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Pro-actively managing your technology to optimise your performance
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We supply, copy, print, fax and scan systems including
 multifunctional devices and printers; digital production
 systems and mail and print room management; voice,
 data and cloud systems; and document management and
 workflow software solutions for office and production
 environments. Being independent means we can provide
 fully customised, scalable solutions by combining best-
 of-breed hardware and software from market-leading
 manufacturers.
 We optimise your performance through our unique
 Managed Service solution. We monitor your devices
 on a real-time basis, resolving potential faults before
 they occur, and dispatching engineers before you call
 to request one. Supplies are also managed pro-actively.
 Replacement consumables arrive before you run out,
 and we automatically record your meters for accurate
 reliable readings. Rely on us to provide and manage your
 infrastructure so you can focus on running your business.
 Apogee is certified to the ISO 9001:2008 and
 ISO 14001:2004 standards for our quality management
 and environmental management systems. These awards
 recognise that our management systems and the
 processes through which we care for our clients are
 to the very highest international standards.
 About usApogee is a market-leading independent managed services provider of print, document and process technology across the UK and Europe.
 Our reputation as the first-choice provider for multi-vendor print technology and service is built on the unique approach we have taken to Managed Services, pro-actively monitoring our clients to maximise their uptime, and the portfolio of services we have developed which differentiates us.
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Managing your technology for you
 In real terms, our Managed Service package means that
 you only need to think about the piece of paper that
 comes out of your devices. We handle everything from
 toner supply and replacement, servicing of the equipment,
 meter readings and consolidated billing to comprehensive
 management reporting and the collection and recycling
 of the device at the end of its useful life.
 Our pro-active approach removes all your headaches.
 Through our unique Managed Services we optimise all
 your printing and copying equipment nationally, deliver
 new toner just when you need it, and automatically
 record your meters live for accurate reliable readings
 whilst you focus on your business.
 Uniquely pro-active
 Apogee’s Managed Service solution optimises the performance of your business and productivity of your technology and staff. Our unique pro-active monitoring and pre-emptive servicing combined with field and desk-side support delivers unrivalled uptime.
 Managed Services• International service provider with
 operations across the UK and Europe
 • Unique pro-active remote monitoring of your technology and infrastructure
 • Pre-emptive fault avoidance
 • Just-in-time toner supply
 • User, desktop and network technology support
 • More than 30% of faults fixed remotely
 • Desk-side on-site servicing and support
 • Pre-configuration to network level of all devices prior to installation
 • Fleet management to maximise your performance
 Why Apogee is market leader“Your remote monitoring service has not only reduced our costs of printing, but has cut printer support calls to our helpdesk by 70%. Our users are much happier with a better level of service, and my IT support staff have several hours more every week to focus on our core projects.”
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The benefits of a strategic approachPrint and documents are often considered an insignificant part of an organisation, but if you fail to take a strategic approach, you will miss out on the advantages Managed Services can bring to your organisation.
 A managed infrastructure can help you
 minimise the information security threat
 to your organisation from lost or stolen
 documents to sensitive data taken from
 your hard drives.
 Increase Security
 Improve Cost ControlTake full control of printing expenditure
 and understand precisely how much it costs
 to produce each page of printing, copying
 or scanning. Our range of solutions can
 help you save up to 40% on all your print
 activity.
 Increase Efficiency and ProductivityForget spending time buying toner cartridges or
 phoning for a service engineer when there is a
 breakdown. Apogee outclasses the competition
 with market-leading remote monitoring technology.
 We resolve potential faults before they occur, and
 dispatch engineers before you call to request one,
 allowing you to focus on running your business.
 Incorporate Latest TechnologyOur Managed Services are incredibly
 flexible, giving access to incorporating new
 technology like cloud services into your
 integrated infrastructure. Cloud provides
 a means for storing confidential data
 securely, whilst remaining accessible
 from any device whatever your location.
 Reduce Environmental ImpactEstablish your business as a leader in
 tackling climate change. Reduce your
 carbon footprint substantially in your print,
 copy and scan environment with our help.
 Support Business GrowthManaged Services are flexible and easily
 scalable to support business growth. Our
 pro-activity frees up valuable time for you
 to focus on core business needs and growth.
 Our range of finance solutions allow you to
 spread the costs across the lifetime and/or
 usage of your infrastructure.
 The benefits of consolidating the fleet, servicing,
 consumables and ongoing management through
 Apogee, can be split into two different types.
 1: Tangible benefits; savings in staff time,
 expenditure, wastage etc. from which a ROI
 can be calculated from finite measurements.
 2: Intangible benefits which whilst difficult
 to quantify, deliver real business advantage.
 Typically referred to as VOI and include such
 benefits as enhanced functionality available
 to users.
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Solutions for any type or size of business
 Our Hardware
 Our Software
 Business Solutions
 Having the ability to choose from the very best brands in the print, copy and scan industry makes a huge difference. It ensures we are perfectly placed to provide you with the very best product for every requirement.
 We offer an independent approach to document software which allows us to offer bespoke solutions tailored to specific client requirements to optimise their organisation.
 We work with organisations to help them achieve their objectives whilst optimising their performance with our business solutions.
 Business Solutions
 MFDs
 Keep your office efficient and productive with our wide range of multifunctional devices (MFDs) from only the best manufacturers in the industry.
 Supplies & Consumables
 Our dedicated supplies team ensure you get a personal service with an immediate response so your supplies never run dry.
 Production Printers
 Our experience in the production environment allows us to cherry pick the very best machines for our digital print partners.
 Office Printers
 We offer smaller mono and colour desktop devices capable of handling any office workload.
 3D Equipment
 We offer the latest 3D equipment in the market so we can take our clients into a new dimension of printing.
 Wide Format
 As the demand for large format printing increases so does our knowledge and expertise in bringing you the latest equipment in this niche.
 Print Management
 Regain control of your printing costs and measure true print volumes with our print management software.
 Document Scanning & Data Capture
 Although an entirely paperless office may be impractical our scan, edit, share solutions will help reduce your footprint and improve the efficiency of your organisation.
 Document Process & Workflows
 Automate your common business processes such as invoicing, payroll and stock reporting with our super-efficient document processes and workflows such as 1-Touch scanning, copying and archiving.
 Mobile Print
 Mobile print enables you to print from your device via email, wireless connection or your network.
 Document Storage & Management
 Manage your documents electronically and do away with resource-intensive paper filing systems.
 Variable Data & Personalisation
 Creating personalised documents is a regular occurrence in any office; our solutions can be tailored to capture the key data fields from existing report files, and then produce a unique, dynamic new document for your records.
 Cost Control
 Our assessments will give you a precise understanding of your document-related expenditure and how you can take full control.
 Security
 We can help you find the right software to give you a mix of control options including audit trails for documents so you can track each time they are viewed, edited or printed.
 Environment
 The expert team at Apogee can help you substantially minimise waste in your print, copy and scan environment.
 Cloud
 Cloud provides a means for storing confidential data securely, whilst remaining accessible from any device whatever your location.
 Managed Services
 Apogee’s Managed Service solution optimises the performance of your business and productivity of your technology and your staff.
 Financing
 Our range of finance solutions allow you to spread the costs across the lifetime and/or usage of your infrastructure.
 Voice & Data
 We design optimum voice and data systems to accommodate your business communication needs.
 Cloud Fax
 Cloud fax solutions can streamline and automate your fax processes providing significant savings and increasing staff productivity.
 Facilities Management
 Included in Apogee’s portfolio is an impressive range of mail and print room solutions and equipment and the ability to manage these centralised facilities.
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Our first step is to assess how your office currently works,
 the equipment you have and how you use it. Next we
 design the optimal state, confirming the right hardware,
 software and services to optimise your performance.
 We are the experts of Managed Services, whether it’s assessing how your business operates and how we can improve it, or the way we manage projects and implementations of one or 1000 devices. But what really makes us different is the way we deliver our Managed Services.
 We have a unique approach, with a dedicated Managed Service operation. Our team of document, process and IT specialists pro-actively monitor thousands of devices for our clients, maximising their performance.
 Optimising the office environment
 Apogee provide an extensive range of multifunctional devices (MFDs) and networked printers that are carefully selected from only the best manufacturers.
 An MFD allows you to print, scan, copy and fax from one device removing the need to have multiple machines that can do the same job, however in some office environments, single function printers may be more appropriate.
 We are also experts in print-related consumables and
 our independence gives you access to an unlimited
 portfolio of office supplies which includes toners and
 ink cartridges, maintenance kits and service packs,
 postroom and warehouse supplies and IT hardware.
 Many business leaders believe their staff should look after
 their office equipment, ordering replacement toner, fixing
 faults and so on but this staff downtime can be incredibly
 expensive. At Apogee we take a completely different
 approach. Our dedicated team of experts monitor devices
 on a live basis, optimising your performance so your
 staff are free to focus on your business.
 The benefits of updating your document infrastructure
 with Apogee can include significant cost savings and
 reduced waste, with our software solutions ensuring
 your office runs more efficiently than before.
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As a manufacturer-independent provider we offer high
 performance digital print engines, controllers, in-line and
 off-line finishing systems, web2print, VDP and cross media
 solutions, and customised workflows from many leading
 brands. We also provide a range of flexible financing packages.
 With Apogee you can focus on your business, whilst our
 team maximise the performance of your technology:
 Optimising the production environmentApogee’s reputation as a leading provider of digital print and production systems is built on the outstanding quality of service we provide to our clients.
 We have a team of production print specialists across the country with the expertise and experience to deliver a superior level of service.
 As well as dedicated production analysts and account managers we have a nationwide production service operation that includes technical, remote, field service and advanced client training. You really can rely on Apogee in every aspect of professional print.
 • Account management provided by production print specialists
 • Advanced operator training to maximise your uptime
 • Pro-active remote monitoring of your equipment
 • On-site consumables and parts stock management
 • Dedicated highly skilled engineers with significant industry expertise
 • Rapid response times with exceptional first time fix rates and uptime
 • UK based accurate billing and contract management
 “We have a number of Prontaprint Centres in the network who already deal with Apogee and would have no hesitation in highlighting the Apogee offer to others who are in the market to replace their equipment.”
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At Apogee we have taken an entirely different approach
 to supporting Strategic Accounts. At the first meeting
 with your Strategic Account Manager, we take time
 to understand your organisation and the way you
 produce and manage your key business processes,
 not just the number of devices and volume of pages.
 Our assessments aren’t simply quick network sweeps,
 we spend time analysing the major paper workflows
 you rely on and identify opportunities for improvement
 and design a better strategic solution for you.
 Apogee’s Strategic Accounts is a specialist operation dedicated to supporting larger organisations. We have the experience and expertise to meet the unique challenges of multiple locations and hundreds or thousands of users, and our pro-active approach to Managed Services can deliver significant cost and efficiency savings.
 A flexible approach to Strategic Accounts
 • Project, implementation and change management
 • Tailored Service Level Agreements for Strategic Accounts
 • Comprehensive MI reporting on fleet performance and service delivery
 • Continuous assessment, management, improvement and innovation
 • Dedicated local account management
 We do not rely solely on a reactive service response; instead
 we have made pro-active remote care the primary route to
 care for our clients. Our investments in new technology
 and a dedicated team of support experts, who pro-actively
 monitor the print and output infrastructures of our clients
 nationally and internationally, continually optimising
 performance by pre-empting any potential issues before
 they occur, are why our service levels are the best in the
 industry.
 “Through our partnership with Apogee, we have been able to organise our print infrastructure into one dynamic managed system. We now have the ability to accurately track costs and improve document security, and we know we’ve got the service backup we need.”
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Apogee Professional ServicesOur Professional Services operation includes auditing and assessment experts, qualified project and implementation managers and document workflow solution specialists, who together ensure your Apogee solution optimises performance.
 Every Apogee solution is tailored to each client, expertly fulfilled to expectations, and users are supported to maximise the performance of their infrastructure.
 We create a comprehensive scope of works document for all the solutions our Professional Services provide. Your current position and stated needs, what the agreed solution sets out to achieve, and the timescale that deployment is estimated to take are all detailed in this document which acts as a record and point of reference as it is deployed, configured and signed off.
 Variable Data & Personalisation
 Produce unique documents with
 personalised content for every individual
 client or promotional campaign.
 Mobile Print
 Our mobile print solutions enable you
 to print from your device via email,
 wireless connection or your network,
 whether you’re away from your desk
 or at another office.
 Our PRINCE2© certified project managers manage risk and resources, fulfilling client projects to best practice standards.
 Document Scanning & Data Capture
 Our scan, edit and share solutions will
 reduce your carbon footprint and improve
 the efficiency of your organisation with
 application, forms and zonal capture
 systems for whole documents or data
 within them.
 Cloud Services & Document Management
 Access and store your documents via
 cloud or server systems quickly and
 securely, whilst fax server solutions
 streamline your communications.
 Document Processes & Workflows
 Automate your common business
 processes with our super-efficient
 1-Touch document workflow to
 increase efficiency, improve security
 and reduce your printing costs.
 Print Management
 Our applications allow you to monitor
 user activity, or enforce best practices,
 ensuring you have full control of your
 document costs and volumes.
 Output & Process Assessment
 Our dedicated auditors assess your output,
 device fleet and critical processes on-site,
 identifying opportunities for improved
 efficiency and cost-savings.
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Making the transition to your optimal stateApogee’s approach to Managed Services is a proven strategy. We take you on a journey to discover improved efficiency and resilience of your document infrastructure, and control the costs of your document processes.
 ManagePro-active management is key to maximising
 the performance across a fleet of devices.
 Continuous monitoring of volumes produced
 by each device in a fleet leads to us initiating
 device movements and rotation to balance
 the loads across the fleet.
 DesignApogee provide customised solutions by
 combining best-of-breed hardware and
 software from market leading manufacturers.
 PlanMany large fleet solutions fail to deliver
 to expectations because they have not
 been adequately planned. We recommend
 a simple management methodology
 is agreed to ensure effective planning.
 InvoiceApogee’s billing is simple and straightforward
 for you with just one consolidated invoice
 for all your products and support services,
 and with our Remote Managed Print Service
 you can be confident of accurate meter
 readings we take automatically,
 directly from the devices.
 AssessGaining an understanding of your
 business processes and needs is critical
 to designing and implementing the right
 solution for your organisation, which is
 why we have developed a unique menu
 of assessments for this purpose.
 SupportOur goal is to not only provide you
 with the optimal print, copy and scan
 systems, tailored to your organisation’s
 unique needs, but to pro-actively
 support and care for your new
 technology from installation
 onwards, maximising the
 performance it delivers to you.
 ReviewWe work closely with you to continually
 improve efficiencies and reduce costs.
 We carry out regular review meetings
 where we can advise how to fully
 optimise your infrastructure.
 InstallOur dedicated Project Team will work
 with you to ensure your new equipment
 is pre-configured to your network
 settings before it is delivered by Apogee
 to your office. Our remote monitoring
 for service and consumables goes live
 immediately on installation.
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From implementation to continuous innovation
 Pre-configuration
 All devices are configured to your specific
 network requirements prior to delivery and
 installation. This means that when your
 devices arrive, you will be able to start
 using them immediately.
 As part of Apogee’s commitment to the
 environment, we recycle all packaging material
 at our Logistics Centre to ISO 14001:2004
 standards.
 Remote monitoring and consumables management
 Our unique remote monitoring for service
 and consumables go live on installation.
 We can pro-actively manage all your
 devices allowing you to focus on your
 core business, a significant advantage
 when you consider that up to 40% of
 internal IT helpdesk resources are taken
 up supporting print devices.
 Training
 Our goal is to maximise the benefit your
 users get from your investment in new print
 technology. We support clients throughout
 their contract term, alongside exclusive
 access to Apogee’s Client Support portal.
 Apogee have produced training videos and
 user guides including general overviews
 of technology to specific functionality, for
 example how to scan documents. Alongside
 our telephone support service, we also offer
 a live chat option providing instant client
 support online.
 Performance reviews
 Through regular reviews our account managers
 help our clients to understand and respond to
 usage and cost patterns within their print fleet.
 The reviews help us work together to identify
 and respond to potential issues, providing
 us with the opportunity to discuss how we
 performed against agreed SLAs and the actions
 we took to maximise your uptime. They also
 give us the opportunity to keep clients up to
 date with industry developments and the latest
 technological developments that could enhance
 their print strategy.
 Innovation
 Continual innovation is key to everything
 we do at Apogee. We consistently work
 with our suppliers and clients to ensure
 what we offer fully satisfies their needs.
 We are always looking for new ways to
 improve on our offering.
 Project and account management
 Delivering 100% SLAs is not sufficient to
 fully satisfy clients – continuous pro-active
 management and innovation is key to maximising
 the relationship and retention of our clients.
 We have established professional standards
 in how our project and account management
 teams manage clients and their needs, whilst
 incorporating PRINCE 2© standards.
 Delivery and installation
 The delivery and installation of print
 technology requires a unique combination of
 expertise and experience which is why we have
 invested in a dedicated Logistics Centre to
 coordinate these operations.
 Professional Services
 Our dedicated Professional Services
 team will work with you from Scope
 of Works through to implementation.
 We fulfil your expectations and fully
 integrate our solution into your
 operations.
 Consolidated and flexible billing
 Apogee provide accurate and transparent
 billing based on real meter readings. We are
 able to create bespoke, consolidated invoices
 to suit your needs. We have a dedicated
 team of client care staff, providing a single
 point of contact.
 Effective change management
 Apogee will work with you to manage the
 change within your organisation and ensure
 your workforce fully understand the reasons
 for it and can see the benefits that it will bring.
 We’ll be with you every step of the way with
 effective training and interactive support to
 ensure that the transition to an efficient
 Managed Service is smooth and trouble-free.
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“Apogee’s technical ability to execute on non-standard, bespoke workflow solutions really makes a difference. They have dovetailed processes into our workflow, enabling us to automate cross-charging and control enterprise-wide document archiving.”
 Top 20 UK Audit and Accountancy firm
 Our clients speak for ourselves
 “We’ve enjoyed a long lasting partnership with Apogee, as we know they can deliver everything that they promise, and more. Over the years we’ve benefitted from substantial cost savings.”
 Top 50 UK Law Firm
 ...the service response is excellent as Apogee has the ability to respond quickly to situations, and attend to all our queries and issues.
 We’re delighted to have them as our sole service provider.”
 Specialist sensory and physical college
 “Since partnering with Apogee, our school has realised numerous benefits. Not only have our costs been reduced, but we can print high quality, high volume colour with complete control and visibility of the associated costs...
 “Apogee has implemented print system solutions for over 5,000 devices all across Europe and manages the complete MPS Solution for us. Costs are fully under control and significantly lower.”
 International IT provider
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W I T H O P E R A T I O N S
 A C R O S S T H E U K
 A N D E U R O P E O U R
 M A N A G E D S E R V I C E S
 C A N O P T I M I S E
 Y O U R P E R F O R M A N C E
 W H E R E V E R Y O U A R E
 Nimbus House
 Liphook Way, 20/20 Business Park,
 Maidstone, Kent, ME16 OFZ
 T 0845 300 99 55
 F 0845 330 99 44
 0845 300 99 55Apogeecorp.com
 To find out how Apogee’s Managed Services can help you, please call:
 AM
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