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Apparo IT Coaching
 Quick tips on getting started

Page 2
                        

What is IT Coaching?
 One hour a month.Each semester is 4 months.
 Spring semester lasts from February to May.
 Meet at partner’s desk.Work with their tools to give personalized help.
 Use your skills to make an impact.Help nonprofits deliver their missions better.
 One-on-one training.Small group training.Focused on Microsoft tools.

Page 3
                        

Spring semester of IT Coaching is February - May
 Sign up as a coach beginning February 1st.
 Once you select a request, reach out to your partner.Introduce yourself & set up your first session!
 When Do I Start?

Page 4
                        

After you sign in or create an account, you’ll be sent to your home page.To select a request, click Review Coaching Requests.
 How to Sign Up

Page 5
                        

You can coach one-on-one or a small group. Filter request types or view everything at once!
 How to Sign Up
 You can filter!
 Click the request’s title to learn more info!

Page 6
                        

Once you’ve found a request you want to help, change the status to Coach Assigned.
 How to Sign Up
 Change the status to select the request.
 Detailed view of request

Page 7
                        

Go to your partner’s profile to get their contact information!Then reach out to introduce yourself and schedule your first session.
 View your partner’s profile to get their contact information.
 How to Sign Up

Page 8
                        

You’ve selected a coaching request, now what?
 Once you assign yourself to a request, reach out to your partner via phone or email.Introduce yourself & schedule your first session!Your partner should respond within 3 business days. If they don’t, contact your organization’s coordinator.
 Think you should be coordinator for your organization? Request coordinator access!
 • Go to your dashboard on volunteerlink.apparo.org• Click Request Coordinator Access
 Now What?
 http://volunteerlink.apparo.org/home
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If you have any questions please contact Jacqueline Myers.
 Help!
 [email protected]
 (704) 716 – 7767 x221
 mailto:[email protected]
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Bea
 Coach!
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