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Marketplace Update Training Agenda October 5, 2021
 1:00 – 1:10: Introduction Anne Smith Legal Services for the Elderly
 1:10 – 1:45: Re-Cap 2021, SEPs, 2022 Landscape Consumers for Affordable Health Care Mary Michaud, Rachel Collamore
 1:45 – 1:55: Role of the Navigators Western Maine Community Action Patty Lovell
 1:55 – 2:05: Role of the FQHCs/CACs Maine Primary Care Association Beth Pearce
 2:05 – 2:50: Medicare and the Marketplace CMS, Boston Regional Office Helen Mulligan, Jessica Sheeran
 2:50 – 3:00: Wrap-Up, Q&A
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Marketplace Updates
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Our mission: To Advocate The Right To Quality, Affordable Health Care For Every Person In Maine.
 2
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Consumer Assistance Program Services for Consumers
 • Toll-free HelpLine • Eligibility screening• Marketplace & MaineCare
 enrollment help• Private insurance appeals
 assistance
 • Public Policy research • Legislative Advocacy• Administrative Advocacy• Coffee CAHC weekly e-newsletter
 • Toll-free HelpLine• Workshops and trainings• Assister ListServe• Appeals assistance
 Consumer Assistance Program Services for Professionals
 Policy and Advocacy Work
 mainecahc.org
 3
 http://www.mainecahc.org/
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Agenda
 • Marketplace Basics
 • Looking Back: Open Enrollment 2021
 • Looking Ahead: Open Enrollment 2022
 • MaineCare
 4
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Marketplace Basics
 5

Page 7
                        

Maine has a new state-based exchange!
 • Maine now has a state-based exchange.
 • New website is CoverME.gov.
 • Consumers can use a shopping tool beginning October 15th.
 • A new call center will be available Oct. 1st.,
 1-866-636-0355.
 6
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Coverage Periods
 No matter when the plan coverage started,
 ALL 2021 Marketplace Plans
 will end December 31, 2021!
 DEC 312021
 7
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2021 – 2022 Open Enrollment
 JAN 15,2022
 NOV 1,2021
 Open Enrollment Begins
 Last dateto enroll
 Coverage Periods
 8
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Can Anyone Buy a Marketplace Plan?
 (Most people on Medicare).
 Not legally presentIncarceratedEligible for PremiumFree Medicare Part A
 Yes, unless :
 9
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BRONZE SILVER GOLDLow Premiums Mid-range Premiums High Premiums
 High Deductibles &
 Out-of-pocket Max
 Lower Deductibles &
 Out-of-pocket Max
 Lowest Deductibles &
 Out-of-pocket Max
 All plans include free preventive services before meeting the deductible.
 The Marketplace Offers 3 Plan Levels
 Most, if not all, services are
 subject to deductible. Some
 plans have copays for PCP visits
 and generic drugs.
 Most plans have copays for
 PCP visits and generic
 prescriptions. Some plans also
 have copays for specialist
 visits and some brand name
 drugs. Most other services are
 subject to the deductible.
 Plans usually have co-pays for
 PCP visits and generic drugs.
 Some plans also have copays
 for specialist visits and some
 brand name drugs. Most other
 services are subject to the
 deductible.
 10
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Marketplace plans cover must cover 10 essential benefits:
 Preventative Care Is 100% Covered With In-network
 Providers
 • Ambulatory patient services• Emergency Services• Hospital visits (surgery, overnight stays)• Pregnancy, Maternity, and Newborn
 Care• Mental Health & Substance Use
 Disorder Services• Prescription Drugs• Rehabilitative & Habilitative Services
 and Devices• Lab tests and services• Free Preventive and Wellness Services
 • Pediatric Services, including Dental and Vision (not all Marketplace plans include pediatric dental services in Maine)
 11
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Insurers in Maine’s Marketplace
 • All offer Bronze, Silver and Gold Plans.
 • All use Provider Networks and Drug Lists.
 12
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What are Advance Premium Tax Credits?APTCs can be used to lower your monthly insurance premium when you enroll in a plan through the Marketplace.
 • APTCs are available for all plans in the Marketplace.
 • APTCs are based on the applicant’s 2022 income estimate and the household information provided on their application.
 13
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What are Cost Sharing Reductions?
 "Extra Savings" that lower the amount you have to pay for deductibles, copayments, and coinsurance.
 • Lower out-of-pocket maximum for those eligible.
 • To qualify, you must enroll in a Silver plan.
 • Eligibility for Cost Sharing Reductions or CSRs is based on income between 138% and 250% of FPL.
 14
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2022 Eligibility Chart for Subsidies
 Income Guidelines to get APTC’s and CSR’s*
 $17,774
 $24,040
 $30,305
 $36,570
 $17,774 - $32,200
 $24,040 - $43,550
 $30,305 - $54,900
 $36,570 - $66,250
 * CSRs only available on Silver Plans
 Income over 400% FPL pays no more than 8.5% of total income towards premiums.
 APTC Eligibility Starts with Income:
 15
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Like an oil check,
 Annual maintenance is required during Open Enrollment.
 Always check your Marketplace Coverage to
 • Ensure your financial help is the right amount
 • Update your Marketplace application for an eligibility redetermination.
 • Authorize the Marketplace to get updated tax information from the IRS.
 • Ensure you’re enrolled in the plan that’s right for you.
 16
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• SEP’s are specific events with specific criteria that open the Marketplace outside the Open Enrollment Period.
 • SEP’s have strict guidelines. An application must be submitted no later than 60 days following an event. In some cases, an application can be submitted 60 days prior to the qualifying event.
 18
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Graphic by Priority Health Michiganhttps://thinkhealth.priorityhealth.com/special-enrollment-period-whats-a-qualifying-life-event/
 Examples of Qualifying Events:
 Starting in 2022, pregnancy will be a qualifying event for an SEP.
 *
 19
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Ꭓ Voluntarily dropping other coverage.
 Ꭓ Termination of coverage for lack of payment.
 Ꭓ Marriage, unless one spouse had coverage
 prior to the wedding.
 Ꭓ Divorce, unless there is a loss of coverage.
 20
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• Documents may be required.
 • Submit required documentation after plan selection.
 • Send people to an experienced Maine Enrollment Assister for help with SEP’s.
 21
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What is the American Rescue Plan?
 Often referred to as the ARP, it:
 • Was signed by President Biden in March 2021 and went into effect on April 1, 2021.
 • Made changes to premium tax credits and income eligibility.
 • Allows consumers over 400% FPL pay no more than 8.5% of their income for health insurance enabling consumers to get the premium tax credits.
 22
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Looking Back: 2021
 23

Page 25
                        

According to CMS, as of July 31st an estimated 3.4 million Americans requested healthcare coverage through the Marketplace.
 • 13.5% were Medicaid or CHIP eligible
 • 82% were Marketplace eligible,
 • and 52.3% of consumers made new plan selections.
 According to maine.gov, 59,738 Mainers were enrolled in Marketplace coverage.
 • This was 2,293 less than the previous year.
 • 7,478 Mainers signed up during the additional special enrollment period.
 24
 2021 Open Enrollment
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Looking Ahead: 2022
 25
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• 2022 Enrollments will be completed using the CoverME.gov site operated by the Maine DHHS.
 • Certified Application Counselors (CACs) and Navigators are now referred to as Maine Enrollment Assisters or MEAs.
 26
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MaineCare Information
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What is MaineCare?
 • Eligibility based on income.
 • No deductibles
 • No or very low co-pays
 • No or low-cost premiums depending on plan
 • Comprehensive coverage for children and adults
 • Many providers accept MaineCare, but member should always check.
 28
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Marketplace versus MaineCare
 • Marketplace prescreens and submits your application; be sure to open all mail and submit required information by deadline.
 • People eligible for Medicare or MaineCare are not eligible for Marketplace subsidies to lower costs of health plans.
 • You can’t have Marketplace & Medicare or Marketplace & MaineCare coverage at the same time.
 29

Page 31
                        

2021 MaineCare Income Guidelines
 Household size*
 Adults with
 Medicare or 65
 years and over
 Adults under 65 not
 eligible for Medicare
 19 & 20 year olds
 Children18 years
 and under
 Pregnant (Add 1 to family size, or more if pregnant with multiples).
 Former Foster Youth
 under 26 years old
 1 $1,074 $1,482 $1,729 $2,287
 NO income limit
 2 $1,452 $2,004 $2,338 $3,093 $3,107
 3 $2,526 $2,947 $3,898 $3,917
 4 $3,048 $3,556 $4,704 $4,726
 Add for each extra person
 $379 $523 $610 $806 $810
 30
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MaineCare Estate Recovery Change
 The Recovery process is delayed until the deceased MaineCare member no longer has a surviving spouse, child(ren) under 21 or disabled or blind children.Estate Recovery only applies to members who are 55 or older.
 Exceptions:• Causes undue Hardship for Heir(s)• State’s claim otherwise depletes the estate and an heir used their personal
 funds to protect against damage or loss of real property while the MaineCare member was still alive
 • A caregiver provided health maintenance services to the MaineCare member in part or all of the two years prior to their death and the care allowed the MaineCare member to remain home for an equal amount of time
 Under Federal Law, a State can recover costs of care spent on member once the member has passed for Long term Care only.
 31
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• The Marketplace may cancel a person’s APTC if they are eligible for MaineCare or Medicare and will terminate the Marketplace plan.
 • If signing up for Marketplace coverage as a couple, and one will become Medicare eligible during 2022, create Marketplace application in the younger person’s name.
 • Once enrollees have MaineCare or Medicare, they need to cancel their Marketplace plan.
 32
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Resources
 33
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Additional MaineCare Resources
 • Consumers for Affordable Health Care: https://www.mainecahc.org/
 • MaineCare Workshop Eligibility Guide: https://www.mainecahc.org/wp-content/uploads/2018/03/MaineCare-Eligibility-Guide.pdf
 • FPL chart: https://www.mainecahc.org/2021-fpl-chart/
 • MaineCare Countable Income: https://www.mainecahc.org/wp-content/uploads/2020/04/MaineCare-Countable-Income-Comparison.pdf
 • Chapter 332 MaineCare Eligibility Ruleshttps://www.maine.gov/sos/cec/rules/10/ch332.htm
 34
 https://www.mainecahc.org/
 https://www.mainecahc.org/wp-content/uploads/2018/03/MaineCare-Eligibility-Guide.pdf
 https://www.mainecahc.org/2021-fpl-chart/
 https://www.mainecahc.org/wp-content/uploads/2020/04/MaineCare-Countable-Income-Comparison.pdf
 https://www.maine.gov/sos/cec/rules/10/ch332.htm
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Where can people get help?• Help with MaineCare or Marketplace coverage:
 Call or email the CAHC helpline: 1-800-965-7476
 or [email protected]
 • MaineCare/Marketplace screening and applications: coverme.gov
 • Help with Medicare coverage:Area Agencies on AgingLegal Services for the Elderly: 1-800-750-5353
 • Help with other safety-net programs: Maine Equal Justice: 207-626-7058, ext 205Pine Tree Legal Assistance
 35
 https://www.mainecahc.org/
 mailto:[email protected]
 http://www.coverme.gov/
 http://www.maine4a.org/service.html
 https://mainelse.org/
 https://maineequaljustice.org/
 https://ptla.org/contact-us
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Resources for Mainers
 • Hospital free & sliding- scale programs
 • List of health centers with free & sliding-scale programs
 • Map of all Federally Qualified Health Center locations in Maine
 • CarePartners 1-877-626-1684 (available in Cumberland, Knox, Lincoln, Waldo & York Counties)
 • Kennebec Valley Access to Care: 1-877-255-4680, option 3
 • Help paying for prescription drugs
 To Access Health Care Without Insurance:
 36
 https://www.mainecahc.org/wp-content/uploads/2017/07/Hospital-Bill-Help.pdf
 https://www.mainecahc.org/wp-content/uploads/2019/02/clinics.pdf
 https://mepca.org/community-health-centers/locations/
 https://mainehealth.org/patients-visitors/billing-insurance/financial-assistance/carepartners
 https://www.mainegeneral.org/app/files/public/714/financial-assistance-brochure-0818.pdf
 https://www.mainecahc.org/guide-to-maine-health-care/other-helpful-programs/help-paying-for-prescriptions/
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www.mainecahc.org
 @MECAHC
 @MAINECAHC
 mainecahcchannel
 Let’s stay connected!
 Questions?
 37
 http://www.mainecahc.org/
 http://www.facebook.com/MECAHC
 http://www.youtube.com/user/mainecahcchannel
 https://www.youtube.com/user/mainecahcchannel
 https://www.facebook.com/MECAHC
 https://www.twitter.com/MaineCAHC
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Navigators/Maine Enrollment
 Assistors in MaineConnecting Mainers to the CoverME.gov
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Health Navigators/Maine
 Enrollment Assisters • Maintain expertise and conduct public outreach and education
 • Distribute fair, accurate, impartial information on options
 • Facilitate enrollment in QHP’s
 • Make Referrals to appropriate
 programs and agencies
 • Provide information and
 services in a manner that
 is culturally and linguistically
 appropriate and accessible to
 people with disabilities
 • Assist with appeals
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State Based Marketplace
 • Received state funding through the Dept of Health and Human Services
 • 2022 will be the first year the state of Maine will use a state-based platform verses the federal Marketplace to enroll in qualified health plans
 • The Consortium consist of eleven non-profits providing outreach, education and enrollment assistance covering all 16 counties in Maine
 • Focus on Open Enrollment assistance through in person and remote access assistance by phone and online.
 • More phone-based assistance post Open Enrollment; referrals for in-person when necessary

Page 42
                        

2021 Navigator Consortium Plan
 Open Enrollment:
 • Navigators will be available
 at all the participating
 agencies
 • In-person meetings
 • Remote access via
 internet/Zoom or three-
 way calls to the
 Marketplace
 • Individuals can be referred
 to a specific local agency
 from our list of partners
 Post- Open Enrollment:
 • Consumers will be directed
 to our statewide Navigator
 line first
 • If an issue can’t be solved
 over the phone, WMCA’s
 navigator will make referrals
 for in-person or remote
 access appointments
 • Please share our general
 Navigator line: 1 855 806
 7333
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Maine’s Navigators
 WMCA is the lead agency and covers Androscoggin, Franklin, and Oxford Counties
 Aroostook County Action Program (ACAP) – Contact: Andrea White and Renee BragdonNavigator based in Presque Isle, call about appointments in Houlton
 207-554-4158
 Consumers for Affordable Health Care (CAHC) – Contact: HelpLineNavigator services available in Augusta
 800-965-7476
 [email protected]
 Healthy Community Coalition (HCC) – Contact: Ashley McCarthy and Erica IngrisanoNavigator based in Farmington
 207-779-2834
 Maine Health Access to Care – Contact: MaineHealth Coverage TeamNavigator based in Greater Portland, Franklin, Know, Lincoln, Oxford, Waldo and York Counties
 877-626-1684
 Midcoast Maine Community Action (MMCA) – Contact: Crissia LindseyNavigator based in Bath, call about appointments in Damariscotta or Rockland
 207-442-7963
 Penquis (Penobscot and Piscataquis Counties) – Contact: Theresa CucinottiNavigator located in Bangor
 207-973-3645
 Waldo Community Action Partners (WCAP) – Contact: Wendy Martin or Jean McIntyreNavigator based in Belfast
 207-338-6809
 Ext 520 for Jean McIntyre
 Ext 103 for Wendy Martin
 Or 877-930-7351
 Western Maine Community Action (WMCA) – Contact: Patty LovellNavigator based in Farmington, call about appointments in Lewiston-Auburn or Bridgton
 207-860-4482 or
 855-806-7333
 York County Community Action Corporation (YCCAC) – Contact Vassie FowlerNavigators based in Sanford, call about appointments in Biddeford and Kittery
 800-965-5762
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Statewide Coverage
 • Seven Community Action Agencies and three nonprofits
 provide statewide coverage
 • Collaboration with other ME Enrollment Assisters, sending and
 receiving referrals to provide enrollment assistance in all 16
 counties
 • Navigators will provide in person and remote assistance via
 phone and internet based (3 way calling, email and Zoom) to
 meet the needs of the individual
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Local Details
 • WMCA provides enrollment assistance in Franklin,
 Androscoggin and Oxford Counties
 • Appointments available at 2 locations:
 • WMCA East Wilton Office
 • WMCA Auburn WIC Office
 • Bridgton Library (volunteer)
 • Appointment scheduling for all offices through one number:
 855-806-7333 or 207-860-4482
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Outreach Strategies
 • “In-Reach” within Community Action Agencies
 • Grassroots outreach and education
 • Working with media
 • Will conduct educational outreach and training for consumers
 and organizations. Contact us for more details.
 • Enrollment Assistance
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Enrollment Appointment Basics
 • Things to Bring
 • Name, Address, D.O.B., SSN for all family members
 • Healthcare.gov username and password for reenrollment
 • Income Documents
 • Info about other coverage
 • Immigration doc numbers
 • (OPTIONAL) credit card
 • Privacy Standards
 • Impartial Advice
 • Time commitment
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How Can AAA’s Support the Navigator Program?
 • Share information about Navigators/MEA and the ACA
 Marketplace during outreach/educational events
 • Have informational materials available for your customers
 who could benefit from navigator services
 • Refer potential volunteer navigators to WMCA
 • WMCA refers individuals with Medicare questions to AAA

Page 49
                        

QUESTIONS?
 Contact:
 Patty Lovell, Western Maine Community Action
 [email protected]
 (207) 860 4482
 855 806 7333
 mailto:[email protected]
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Health Coverage and
 Access at Maine’s FQHCs
 Bet h Pearce
 Oral Healt h and Out reach & Enrol lment Coordinat or
 73 Winthrop Street | Augusta, ME | 207-621-0677 | mepca.org
 @mepca
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WHO WE ARE
 Maine Primary Care Associat ion (MPCA) is a membership organizat ion t hat represent s t he col lect ive voices of Maine’s Communit y Healt h Cent ers, which provide high qual it y, primary and prevent ive medical, behavioral healt h and dent al services for 1 in 6 Mainers.
 For more t han 35 years, MPCA has provided t echnical assist ance and t raining, housed relevant programs and services and advocat ed on behalf of Maine’s healt hcare safet y net and t he hundreds of t housands of pat ient s it serves each year.
 Wit hin t his work we aim t o st rengt hen Maine’s healt h cent ers wit h programs and services such as cl inical qual it y improvement init iat ives, workforce development , communit y out reach, healt h informat ion t echnologies, risk management planning, st rat egic planning and t echnical assist ance.
 We also work t o amplify messages shared among member healt h cent ers, bridge medical pract ices and t he publ ic healt h sect or and provide l inkages t o communit y, st at e and federal part ners including publ ic healt h and al l ied agencies.
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Findmyhealthcenter.org

Page 53
                        

FQHCs 101
 FQHC = Federal ly Qualif ied Healt h Cent er, AKA Communit y Healt h
 Cent er
 Federal ly-funded, communit y-run, non-prof it primary care pract ices
 In areas designat ed t o be Medical ly Underserved Areas or serving a
 Medical ly Underserved Populat ion (HRSA)
 Seek t o improve qual it y and access t o care
 serve everyone in t heir service area, regardless of insurance st at us or
 income level
 FQHCs in Maine served over 211,000 pat ient s in 2019 (~1 in 6 Mainers)
 Approximat ely 20% of FQHC pat ient s are Medicare benef iciaries
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FQHC Services
 Comprehensive primary care
 Including behavioral, dent al, ot her special t ies as able
 Enabl ing services, including
 Prescript ion drug assist ance programs
 Enrol lment support (MaineCare, LIHEAP, SNAP, ot her
 social services)
 Transport at ion service l inkages

Page 55
                        

Out reach and Enrol lment at FQHCs
 Cert if ied Appl icat ion Counselors (CACs) on st af f
 CACs perform in-reach, communit y out reach, and enrol lment support
 Able t o assist anyone wit h enrol lment , whet her t hey are a healt h cent er pat ient or not
 Perform el igibil i t y screening, consumer referrals, and enrol lment
 Cult ural ly and l inguist ical ly appropriat e out reach
 Uphold Market place Privacy and Securit y St andards
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Part nership Opport unit ies
 Referral support
 FQHC st af f can assist wit h connect ions t o healt h care or enabl ing services
 Access t o primary care
 Access t o special t y care
 Prescript ion drug assist ance programs
 Transport at ion or ot her support s as needed/ available
 Can f i l l a gap if you are working wit h someone who is in-bet ween insurance coverage and has healt h needs.
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Where can consumers go for help?
 Find your local FQHC
 www.f indmyhealt hcent er.org
 Consumers for Af fordable Healt h Care
 Helpl ine: 1-800-965-7476
 St at e Market place Websit e
 www.CoverME.gov
 http://www.findmyhealthcenter.org/
 http://www.healthcare.gov/
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Transitioning from the
 Marketplace to Medicare
 Helen Mulligan
 CMS Boston Regional Office
 [email protected]
 Sept. 29 & Oct. 5, 2021
 1
 mailto:[email protected]
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Understanding the Issue
 Enrollment Scenarios
 Non-renewal of Coverage for Marketplace & Medicare
 Enrollees
 Marketplace Dental and Prescription Coverage
 Help paying for Medicare
 Key Messages
 Medicare Coverage for COVID-19 Related Services
 Today’s Presentation
 Transitioning from Marketplace to
 Medicare2
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Health Insurance Marketplace Provides Affordability
 Options
 • Advanced Premium Tax Credits (APTCs)
 Reduces Monthly Premiums
 Income between 100% FPL – 400% FPL*
 *could possibly be above 400% re: American Rescue Plan
 • Cost Sharing Reductions (CSRs)
 Reduces Deductibles & Coinsurance
 Income below 250% FPL
 Some state Exchanges may have higher income levels
 • Eligibility based on lack of affordable Minimal Essential
 Health Coverage (MEC)
 Premium free Medicare Part A is considered MEC
 Understanding The Issue
 Transitioning from Marketplace to
 Medicare3

Page 61
                        

American Rescue Plan & APTCs
 9/28/2021Transitioning from Marketplace to
 Medicare4
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When most individuals become eligible for
 Medicare Part A, they are no longer eligible for
 ATPCs and CSRs
 Medicare may be more expensive than a
 Marketplace plan
 Some might not understand Medicare eligibility
 and enrollment periods
 Understanding the Issue
 Transitioning from Marketplace to
 Medicare5
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Enrollment Scenarios
 6Medicare and the Marketplace
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In most cases it’s to your advantage to sign up for Medicare
 when you’re first eligible.
 • If you wait to enroll in Medicare
 May pay late enrollment penalty for Medicare
 May experience a gap in coverage when enrolling into
 Part B
 Enrolled in Marketplace Plan &
 Soon to be Eligible for Medicare
 Transitioning from Marketplace to
 Medicare7
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Enrollment into Medicare Part A and B is automatic for those
 receiving Social Security Benefits
 • Early retirement
 • Disability
 • Initial Enrollment Period package mailed 3 months before
 If you’re not automatically enrolled
 • Visit socialsecurity.gov
 • Visit a local Social Security office
 • Or Call Social Security at 1-800-772-1213
 If you’re retired from a railroad, enroll with Railroad Retirement
 Board (RRB) at 1-877-772-5772
 Enrolled in Marketplace Plan &
 Soon to be Eligible for Medicare
 Transitioning from Marketplace to
 Medicare8
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When to Enroll in Medicare
 Your Initial Enrollment Period (IEP) lasts 7
 months
 Begins 3 months before your 65th
 birthday
 Includes the month you turn 65*
 Ends 3 months after you turn 65*
 *Your coverage start date will be delayed if you
 enroll during these last 4 months
 You may have a lifetime penalty if you don't enroll
 during your IEP.9
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Example: Joan’s 65th birthday was August 16th:
 • Initial Enrollment Period is from May 1 – November 30
 • If Joan enrolls prior to July 31st, Medicare Part B will begin
 on August 1
 • If Joan waits until she turns 65 or later, then her Medicare
 Part B will be delayed
 Initial Enrollment Period Timing
 Transitioning from Marketplace to
 Medicare10
 No Delay Delayed Start
 If you enrolled in: May June July Aug. Sept. Oct. Nov.
 Part B coverage
 will begin:
 Aug. 1 Aug. 1 Aug. 1 Sept. 1 Nov. 1 Jan. 1 Feb. 1
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You’ll have to wait until Medicare’s General Enrollment
 Period (GEP)
 • January 1 to March 31 every year
 • Coverage begins July 1
 • If more than 12 months have passed since turning 65, you could
 have a lifetime late enrollment penalty
 You may be eligible for a Medicare Special Enrollment
 Period (SEP)
 • If you delayed Medicare because you were still working and had
 Group Health Plan (GHP) coverage based on current employment
 • With no late enrollment penalty
 What if you miss your Initial
 Enrollment Period (IEP)
 Transitioning from Marketplace to
 Medicare11
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Can I enroll in a Marketplace Plan instead of Medicare?
 • Against the law for someone who knows that you have
 Medicare to sell you a Marketplace Plan
 Can I disenroll from Medicare?
 • If receive Premium Free Part A:
 Must withdraw application for Social Security Benefits (no
 longer collect a Social Security Check)
 Pay back all Social Security and Medicare benefits received
 • Despite disenrollment, would not be eligible for APTCs or
 CSRs
 Choosing Marketplace Coverage
 over Medicare
 Transitioning from Marketplace to
 Medicare12
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Individuals who pay a premium for Part A meet an exception
 and may maintain/qualify for APTCs through the Marketplace (if
 all other requirements are met)
 Important to compare options
 • Medicare Part A:
 $471/month (less than 30 work credits)
 $259/month (30-39 work credits)
 • Medicare Part B: $148.50/month
 If enrolled in premium Part A and want a Marketplace Plan
 • Contact Social Security to disenroll from Medicare and choose a
 Marketplace plan.
 Enrolled in Marketplace Plan
 & Pay a Premium for Part A
 Transitioning from Marketplace to
 Medicare13

Page 71
                        

Eligible for Premium-Free Medicare Part A
 and Enrolls in Medicare
 Bernie’s Eligibility for APTC
 Bernie is eligible for premium-free
 Medicare Part A
 He turns 65 on June 3
 He currently has a Marketplace
 plan with APTC
 His IEP has begun
 He enrolls during the last month of
 his IEP (September)
 14
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Eligible for Premium-Free Medicare Part A
 Enrolls in Medicare (continued)
 Bernie signs up in September (last
 month of his IEP)
 His premium-free Medicare Part A
 coverage would start retroactive to the
 first day of the month that he turned 65
 -- June 1
 Bernie would no longer be eligible for
 APTC the first day of the first full month
 immediately after his IEP ends -- on
 October 1
 27
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Eligible for Premium-Free Medicare Part A and
 Doesn't Enroll in Medicare
 16
 Sally’s Eligibility for APTC
 Sally qualifies for premium-free
 Medicare Part A
 Sally turns 65 on May 5
 She has a Marketplace plan with
 APTC
 Her IEP has begun
 She doesn’t want to enroll in
 Medicare, she wants to keep her
 Marketplace coverage
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Eligible for Premium-Free Medicare Part A and
 Doesn't Enroll (continued)
 Sally doesn’t choose to sign up for Medicare
 For purposes of APTC eligibility, Sally will be
 considered “eligible” for Medicare benefits on
 September 1 (the first day of the first full month
 after her IEP ends) and will lose eligibility for APTC
 starting September 1
 She may be responsible for paying back any APTC
 received once she’s considered “eligible” for
 Medicare
 Sally may face Part B late enrollment penalties if
 and when she decides to enroll into Medicare after
 her IEP ends
 17
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If you had premium-free Part A, but not Part B, on or
 before June 30, 2020, you may have a special opportunity
 (called equitable relief) to sign up for Medicare Part B
 without a late enrollment penalty
 If you meet the eligibility criteria, you can request this
 equitable relief, even after June 30, 2020
 • Visit your local Social Security office or call the office at 1-
 800-772-1213; TTY: 1-800-325-0778 to request removal or
 reduction of their Part B penalty
 You must show your Medicare PDM notice or other forms of
 acceptable documentation
 Equitable Relief from
 Late Enrollment Penalties
 Transitioning from Marketplace to
 Medicare18
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Equitable Relief (cont.)
 19
 Social Security Emergency Message: EM-16033 REV 7• https://secure.ssa.gov/apps10/reference.nsf/links/10252019111723AM
 https://urldefense.proofpoint.com/v2/url?u=https-3A__secure.ssa.gov_apps10_reference.nsf_links_10252019111723AM&d=DwMGaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=Flhnfzi9KUk5ppuQ0hv7nm5fDU08F2TKsH_Ve7GczNQ&m=RgwhXiI_g1f-8IPCab_N9s071jgakbulllzBF4Nllro&s=trObSVPINynm-Vq8KarhOxrnzwuwGcaL-AOu1HIZsl4&e=
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20
 Non-Renewal of Coverage for
 Marketplace Consumers with Medicare
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Non-Renewals
 Under the Anti-Duplication Provision, if an issuer knowsthat qualified health plan (QHP) enrollees have Medicare coverage, the issuer is prohibited from renewing the enrollees’ QHP coverage if it would duplicate benefits to which they are entitled under Medicare, unless the renewal is effectuated under the same policy or contract of insurance, which would be determined using state insurancerules.
 This generally means that during Marketplace Open Enrollment issuers inthe Marketplaces will not renew QHP coverage for certain enrollees if those enrollees have Medicarecoverage.
 21
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Issuer Outreach
 Issuers must send a termination notice to enrollees whose coverage they are non-renewing based on the Anti-Duplication Provision.
 This notice should include information for enrolleeswho do not have Medicare coverage, but whose coverage is being non-renewed because they share a policy with an enrollee with Medicare coverage, encouraging them to return to the Marketplace to enroll in new coverage.
 22
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Dental coverage for adults
 • Covered by some Marketplace plans
 • Stand-alone dental plans
 People with Medicare can’t join a stand-alone Marketplace
 dental plan in the Federally Facilitated Marketplace
 Some state-based Marketplaces do offer
 Medicare Part D
 • Prescription drug coverage in Marketplace plans isn’t required to
 be creditable
 Plan is required to let you know each year, in writing
 You may have to pay a late enrollment penalty for Part D
 The Marketplace and…
 23Transitioning from Marketplace to
 Medicare
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You may enroll into a SHOP plan if you have Medicare
 • The size of the employer helps determine who pays first
 You may delay your Part B enrollment while covered by the
 Marketplace through your or your spouse’s current employment
 You’ll have a Special Enrollment Period (SEP) to sign up for Part B
 • Any time you’re still covered by a group plan through
 your/your spouse’s current employment
 • During 8-month period after current employment/coverage
 ends
 Medicare and Coverage through the
 Small Business Health Options Program (SHOP)
 24Transitioning from Marketplace to
 Medicare

Page 82
                        

Medicare Savings Programs
 • Medicaid pays for Part B and possibly other costs
 Extra Help for Part D
 To get more information, contact your
 • State Medical Assistance (Medicaid) office Medicaid.gov/medicaid/by-state/by-state.html
 • Local State Health Insurance Assistance Program (SHIP) shiptacenter.org/ship-resources#.html
 Help paying for Medicare
 Transitioning from Marketplace to
 Medicare25
 https://www.medicaid.gov/medicaid/by-state/by-state.html
 https://www.shiptacenter.org/ship-resources#.html
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If you have Medicare already, the Marketplace is not for you.
 In most cases it’s to your advantage to sign up for Medicare
 when you’re first eligible.
 If you wait, you may pay late enrollment penalty for
 Medicare and/or experience a gap in coverage
 Once enrolled in Medicare Part A you are no longer eligible
 for financial assistance on the Marketplace
 It’s important to disenroll from the Marketplace in a timely
 fashion so that there are no gaps in coverage.
 There are resources in your community to help.
 Key Messages
 Transitioning from Marketplace to
 Medicare26
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Lab test to detect COVID-19 and related services
 The Food & Drug Administration (FDA)-authorized
 COVID-19 antibody (or serology) test
 Monoclonal antibody treatments
 COVID-19 vaccines
 All medically necessary hospitalization
 Medicare Coverage for
 COVID-19 Related Services
 27
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Thank you for attending this session with CMS. We appreciate
 your time. We are always trying to improve our level of service to
 our customers and stakeholders. You can help us do that by
 providing your feedback on today’s session. Please take a few
 moments to complete this brief evaluation. Just click on the link
 below to go to the evaluation. Thank you very much.
 Please enter: “Medicare & the Health Insurance Marketplace”
 for the name of the CMS Activity you attended.
 https://cmsgov.force.com/act/Evaluation
 Feedback
 9/28/2021Transitioning from Marketplace to
 Medicare28
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Thank You
 Transitioning from Marketplace to
 Medicare29

Page 87
                        

Transitioning from the
 Marketplace to Medicare
 Helen Mulligan
 CMS Boston Regional Office
 [email protected]
 Sept. 29 & Oct. 5, 2021
 1
 mailto:[email protected]
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Understanding the Issue
 Enrollment Scenarios
 Non-renewal of Coverage for Marketplace & Medicare
 Enrollees
 Marketplace Dental and Prescription Coverage
 Help paying for Medicare
 Key Messages
 Medicare Coverage for COVID-19 Related Services
 Today’s Presentation
 Transitioning from Marketplace to
 Medicare2
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Health Insurance Marketplace Provides Affordability
 Options
 • Advanced Premium Tax Credits (APTCs)
 Reduces Monthly Premiums
 Income between 100% FPL – 400% FPL*
 *could possibly be above 400% re: American Rescue Plan
 • Cost Sharing Reductions (CSRs)
 Reduces Deductibles & Coinsurance
 Income below 250% FPL
 Some state Exchanges may have higher income levels
 • Eligibility based on lack of affordable Minimal Essential
 Health Coverage (MEC)
 Premium free Medicare Part A is considered MEC
 Understanding The Issue
 Transitioning from Marketplace to
 Medicare3
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American Rescue Plan & APTCs
 10/5/2021Transitioning from Marketplace to
 Medicare4
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When most individuals become eligible for
 Medicare Part A, they are no longer eligible for
 ATPCs and CSRs
 Medicare may be more expensive than a
 Marketplace plan
 Some might not understand Medicare eligibility
 and enrollment periods
 Understanding the Issue
 Transitioning from Marketplace to
 Medicare5
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Enrollment Scenarios
 6Medicare and the Marketplace
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In most cases it’s to your advantage to sign up for Medicare
 when you’re first eligible.
 • If you wait to enroll in Medicare
 May pay late enrollment penalty for Medicare
 May experience a gap in coverage when enrolling into
 Part B
 Enrolled in Marketplace Plan &
 Soon to be Eligible for Medicare
 Transitioning from Marketplace to
 Medicare7

Page 94
                        

Enrollment into Medicare Part A and B is automatic for those
 receiving Social Security Benefits
 • Early retirement
 • Disability
 • Initial Enrollment Period package mailed 3 months before
 If you’re not automatically enrolled
 • Visit socialsecurity.gov
 • Visit a local Social Security office
 • Or Call Social Security at 1-800-772-1213
 If you’re retired from a railroad, enroll with Railroad Retirement
 Board (RRB) at 1-877-772-5772
 Enrolled in Marketplace Plan &
 Soon to be Eligible for Medicare
 Transitioning from Marketplace to
 Medicare8
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When to Enroll in Medicare
 Your Initial Enrollment Period (IEP) lasts 7
 months
 Begins 3 months before your 65th
 birthday
 Includes the month you turn 65*
 Ends 3 months after you turn 65*
 *Your coverage start date will be delayed if you
 enroll during these last 4 months
 You may have a lifetime penalty if you don't enroll
 during your IEP.9
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Example: Joan’s 65th birthday was August 16th:
 • Initial Enrollment Period is from May 1 – November 30
 • If Joan enrolls prior to July 31st, Medicare Part B will begin
 on August 1
 • If Joan waits until she turns 65 or later, then her Medicare
 Part B will be delayed
 Initial Enrollment Period Timing
 Transitioning from Marketplace to
 Medicare10
 No Delay Delayed Start
 If you enrolled in: May June July Aug. Sept. Oct. Nov.
 Part B coverage
 will begin:
 Aug. 1 Aug. 1 Aug. 1 Sept. 1 Nov. 1 Jan. 1 Feb. 1
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You’ll have to wait until Medicare’s General Enrollment
 Period (GEP)
 • January 1 to March 31 every year
 • Coverage begins July 1
 • If more than 12 months have passed since turning 65, you could
 have a lifetime late enrollment penalty
 You may be eligible for a Medicare Special Enrollment
 Period (SEP)
 • If you delayed Medicare because you were still working and had
 Group Health Plan (GHP) coverage based on current employment
 • With no late enrollment penalty
 What if you miss your Initial
 Enrollment Period (IEP)
 Transitioning from Marketplace to
 Medicare11
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Can I enroll in a Marketplace Plan instead of Medicare?
 • Against the law for someone who knows that you have
 Medicare to sell you a Marketplace Plan
 Can I disenroll from Medicare?
 • If receive Premium Free Part A:
 Must withdraw application for Social Security Benefits (no
 longer collect a Social Security Check)
 Pay back all Social Security and Medicare benefits received
 • Despite disenrollment, would not be eligible for APTCs or
 CSRs
 Choosing Marketplace Coverage
 over Medicare
 Transitioning from Marketplace to
 Medicare12
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Individuals who pay a premium for Part A meet an exception
 and may maintain/qualify for APTCs through the Marketplace (if
 all other requirements are met)
 Important to compare options
 • Medicare Part A:
 $471/month (less than 30 work credits)
 $259/month (30-39 work credits)
 • Medicare Part B: $148.50/month
 If enrolled in premium Part A and want a Marketplace Plan
 • Contact Social Security to disenroll from Medicare and choose a
 Marketplace plan.
 Enrolled in Marketplace Plan
 & Pay a Premium for Part A
 Transitioning from Marketplace to
 Medicare13
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Eligible for Premium-Free Medicare Part A
 and Enrolls in Medicare
 Bernie’s Eligibility for APTC
 Bernie is eligible for premium-free
 Medicare Part A
 He turns 65 on June 3
 He currently has a Marketplace
 plan with APTC
 His IEP has begun
 He enrolls during the last month of
 his IEP (September)
 14

Page 101
                        

Eligible for Premium-Free Medicare Part A
 Enrolls in Medicare (continued)
 Bernie signs up in September (last
 month of his IEP)
 His premium-free Medicare Part A
 coverage would start retroactive to the
 first day of the month that he turned 65
 -- June 1
 Bernie would no longer be eligible for
 APTC the first day of the first full month
 immediately after his IEP ends -- on
 October 1
 27
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Eligible for Premium-Free Medicare Part A and
 Doesn't Enroll in Medicare
 16
 Sally’s Eligibility for APTC
 Sally qualifies for premium-free
 Medicare Part A
 Sally turns 65 on May 5
 She has a Marketplace plan with
 APTC
 Her IEP has begun
 She doesn’t want to enroll in
 Medicare, she wants to keep her
 Marketplace coverage
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Eligible for Premium-Free Medicare Part A
 and Doesn't Enroll (continued)
 Sally doesn’t choose to sign up for Medicare
 For purposes of APTC eligibility, Sally will be
 considered “eligible” for Medicare benefits on
 September 1 (the first day of the first full month
 after her IEP ends) and will lose eligibility for APTC
 starting September 1
 She may be responsible for paying back any APTC
 received once she’s considered “eligible” for
 Medicare
 Sally may face Part B late enrollment penalties if
 and when she decides to enroll into Medicare after
 her IEP ends
 17
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18
 Non-Renewal of Coverage for
 Marketplace Consumers with Medicare
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Non-Renewals
 Under the Anti-Duplication Provision, if an issuer knowsthat qualified health plan (QHP) enrollees have Medicare coverage, the issuer is prohibited from renewing the enrollees’ QHP coverage if it would duplicate benefits to which they are entitled under Medicare, unless the renewal is effectuated under the same policy or contract of insurance, which would be determined using state insurancerules.
 This generally means that during Marketplace Open Enrollment issuers inthe Marketplaces will not renew QHP coverage for certain enrollees if those enrollees have Medicarecoverage.
 19
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Issuer Outreach
 Issuers must send a termination notice to enrollees whose coverage they are non-renewing based on the Anti-Duplication Provision.
 This notice should include information for enrolleeswho do not have Medicare coverage, but whose coverage is being non-renewed because they share a policy with an enrollee with Medicare coverage, encouraging them to return to the Marketplace to enroll in new coverage.
 20
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If you had premium-free Part A, but not Part B, on or before June 30, 2020, you may have a special opportunity (called equitable relief) to sign up for Medicare Part B without a late enrollment penalty
 If you meet the eligibility criteria, you can request this equitable relief, even after June 30, 2020Visit your local Social Security office or call the office at 1-800-772-1213; TTY: 1-800-
 325-0778 to request removal or reduction of their Part B penalty
 You must show your Medicare PDM notice or other forms of acceptable
 documentation
 Equitable Relief from
 Late Enrollment Penalties
 Transitioning from Marketplace to
 Medicare
 21
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Equitable Relief (cont.)
 22
 Social Security Emergency Message: EM-16033 REV 7https://secure.ssa.gov/apps10/reference.nsf/links/10252019111723AM
 https://urldefense.proofpoint.com/v2/url?u=https-3A__secure.ssa.gov_apps10_reference.nsf_links_10252019111723AM&d=DwMGaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=Flhnfzi9KUk5ppuQ0hv7nm5fDU08F2TKsH_Ve7GczNQ&m=RgwhXiI_g1f-8IPCab_N9s071jgakbulllzBF4Nllro&s=trObSVPINynm-Vq8KarhOxrnzwuwGcaL-AOu1HIZsl4&e=
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Dental coverage for adults
 • Covered by some Marketplace plans
 • Stand-alone dental plans
 People with Medicare can’t join a stand-alone Marketplace
 dental plan in the Federally Facilitated Marketplace
 Some state-based Marketplaces do offer
 Medicare Part D
 • Prescription drug coverage in Marketplace plans isn’t required to
 be creditable
 Plan is required to let you know each year, in writing
 You may have to pay a late enrollment penalty for Part D
 The Marketplace and…
 23Transitioning from Marketplace to
 Medicare
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You may enroll into a SHOP plan if you have Medicare
 • The size of the employer helps determine who pays first
 You may delay your Part B enrollment while covered by the
 Marketplace through your or your spouse’s current employment
 You’ll have a Special Enrollment Period (SEP) to sign up for Part B
 • Any time you’re still covered by a group plan through
 your/your spouse’s current employment
 • During 8-month period after current employment/coverage
 ends
 Medicare and Coverage through the
 Small Business Health Options Program (SHOP)
 24Transitioning from Marketplace to
 Medicare
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Medicare Savings Programs
 • Medicaid pays for Part B and possibly other costs
 Extra Help for Part D
 To get more information, contact your
 • State Medical Assistance (Medicaid) office Medicaid.gov/medicaid/by-state/by-state.html
 • Local State Health Insurance Assistance Program (SHIP) shiptacenter.org/ship-resources#.html
 Help paying for Medicare
 Transitioning from Marketplace to
 Medicare25
 https://www.medicaid.gov/medicaid/by-state/by-state.html
 https://www.shiptacenter.org/ship-resources#.html
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If you have Medicare already, the Marketplace is not for you.
 In most cases it’s to your advantage to sign up for Medicare
 when you’re first eligible.
 If you wait, you may pay late enrollment penalty for
 Medicare and/or experience a gap in coverage
 Once enrolled in Medicare Part A you are no longer eligible
 for financial assistance on the Marketplace
 It’s important to disenroll from the Marketplace in a timely
 fashion so that there are no gaps in coverage.
 There are resources in your community to help.
 Key Messages
 Transitioning from Marketplace to
 Medicare26
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Lab test to detect COVID-19 and related services
 The Food & Drug Administration (FDA)-authorized
 COVID-19 antibody (or serology) test
 Monoclonal antibody treatments
 COVID-19 vaccines
 All medically necessary hospitalization
 Medicare Coverage for
 COVID-19 Related Services
 27
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Thank you for attending this session with CMS. We appreciate
 your time. We are always trying to improve our level of service to
 our customers and stakeholders. You can help us do that by
 providing your feedback on today’s session. Please take a few
 moments to complete this brief evaluation. Just click on the link
 below to go to the evaluation. Thank you very much.
 Please enter: “Medicare & the Health Insurance Marketplace”
 for the name of the CMS Activity you attended.
 https://cmsgov.force.com/act/Evaluation
 Feedback
 10/5/2021Transitioning from Marketplace to
 Medicare28
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Thank You
 Transitioning from Marketplace to
 Medicare29
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Health Coverage and
 Access at Maine’s FQHCs
 Bet h Pearce
 Oral Healt h and Out reach & Enrol lment Coordinat or
 73 Winthrop Street | Augusta, ME | 207-621-0677 | mepca.org
 @mepca
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WHO WE ARE
 Maine Primary Care Associat ion (MPCA) is a membership organizat ion t hat represent s t he col lect ive voices of Maine’s Communit y Healt h Cent ers, which provide high qual it y, primary and prevent ive medical, behavioral healt h and dent al services for 1 in 6 Mainers.
 For more t han 35 years, MPCA has provided t echnical assist ance and t raining, housed relevant programs and services and advocat ed on behalf of Maine’s healt hcare safet y net and t he hundreds of t housands of pat ient s it serves each year.
 Wit hin t his work we aim t o st rengt hen Maine’s healt h cent ers wit h programs and services such as cl inical qual it y improvement init iat ives, workforce development , communit y out reach, healt h informat ion t echnologies, risk management planning, st rat egic planning and t echnical assist ance.
 We also work t o amplify messages shared among member healt h cent ers, bridge medical pract ices and t he publ ic healt h sect or and provide l inkages t o communit y, st at e and federal part ners including publ ic healt h and al l ied agencies.
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Findmyhealthcenter.org
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FQHCs 101
 FQHC = Federal ly Qualif ied Healt h Cent er, AKA Communit y Healt h
 Cent er
 Federal ly-funded, communit y-run, non-prof it primary care pract ices
 In areas designat ed t o be Medical ly Underserved Areas or serving a
 Medical ly Underserved Populat ion (HRSA)
 Seek t o improve qual it y and access t o care
 serve everyone in t heir service area, regardless of insurance st at us or
 income level
 FQHCs in Maine served over 211,000 pat ient s in 2019 (~1 in 6 Mainers)
 Approximat ely 20% of FQHC pat ient s are Medicare benef iciaries
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FQHC Services
 Comprehensive primary care
 Including behavioral, dent al, ot her special t ies as able
 Enabl ing services, including
 Prescript ion drug assist ance programs
 Enrol lment support (MaineCare, LIHEAP, SNAP, ot her
 social services)
 Transport at ion service l inkages
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Out reach and Enrol lment at FQHCs
 Cert if ied Appl icat ion Counselors (CACs) on st af f
 CACs perform in-reach, communit y out reach, and enrol lment support
 Able t o assist anyone wit h enrol lment , whet her t hey are a healt h cent er pat ient or not
 Perform el igibil i t y screening, consumer referrals, and enrol lment
 Cult ural ly and l inguist ical ly appropriat e out reach
 Uphold Market place Privacy and Securit y St andards
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Part nership Opport unit ies
 Referral support
 FQHC st af f can assist wit h connect ions t o healt h care or enabl ing services
 Access t o primary care
 Access t o special t y care
 Prescript ion drug assist ance programs
 Transport at ion or ot her support s as needed/ available
 Can f i l l a gap if you are working wit h someone who is in-bet ween insurance coverage and has healt h needs.
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Where can consumers go for help?
 Find your local FQHC
 www.f indmyhealt hcent er.org
 Consumers for Af fordable Healt h Care
 Helpl ine: 1-800-965-7476
 St at e Market place Websit e
 www.CoverME.gov
 http://www.findmyhealthcenter.org/
 http://www.healthcare.gov/
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Navigators/Maine Enrollment
 Assistors in MaineConnecting Mainers to the CoverME.gov
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Health Navigators/Maine
 Enrollment Assisters • Maintain expertise and conduct public outreach and education
 • Distribute fair, accurate, impartial information on options
 • Facilitate enrollment in QHP’s
 • Make Referrals to appropriate
 programs and agencies
 • Provide information and
 services in a manner that
 is culturally and linguistically
 appropriate and accessible to
 people with disabilities
 • Assist with appeals
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State Based Marketplace
 • Received state funding through the Dept of Health and Human Services
 • 2022 will be the first year the state of Maine will use a state-based platform verses the federal Marketplace to enroll in qualified health plans
 • The Consortium consist of eleven non-profits providing outreach, education and enrollment assistance covering all 16 counties in Maine
 • Focus on Open Enrollment assistance through in person and remote access assistance by phone and online.
 • More phone-based assistance post Open Enrollment; referrals for in-person when necessary
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2021 Navigator Consortium Plan
 Open Enrollment:
 • Navigators will be available
 at all the participating
 agencies
 • In-person meetings
 • Remote access via
 internet/Zoom or three-
 way calls to the
 Marketplace
 • Individuals can be referred
 to a specific local agency
 from our list of partners
 Post- Open Enrollment:
 • Consumers will be directed
 to our statewide Navigator
 line first
 • If an issue can’t be solved
 over the phone, WMCA’s
 navigator will make referrals
 for in-person or remote
 access appointments
 • Please share our general
 Navigator line: 1 855 806
 7333

Page 128
                        

Maine’s Navigators
 WMCA is the lead agency and covers Androscoggin, Franklin, and Oxford Counties
 Aroostook County Action Program (ACAP) – Contact: Andrea White and Renee BragdonNavigator based in Presque Isle, call about appointments in Houlton
 207-764-3721
 Consumers for Affordable Health Care (CAHC) – Contact: HelplineNavigator services available in Augusta
 800-965-7476
 Healthy Community Coalition (HCC) – Contact: Ashley McCarthy and Erica IngrisanoNavigator based in Farmington
 207-779-2834
 Maine Health Access to Care – Contact: MaineHealth Coverage TeamNavigator based in Greater Portland, Franklin, Know, Lincoln, Oxford, Waldo and York Counties
 207-662-7930
 877-626-1684
 Midcoast Maine Community Action (MMCA) – Contact: Crissia LindseyNavigator based in Bath, call about appointments in Damariscotta or Rockland
 207-442-7963
 Penquis (Penobscot and Piscataquis Counties) – Contact: Theresa CucinottiNavigator located in Bangor
 207-973-3645
 Waldo Community Action Partners (WCAP) – Contact: Wendy Martin or Jeanne McIntyreNavigator based in Belfast
 207-338-6809
 Ext 520 for Jean McIntyre
 Ext 103 for Wendy Martin
 Or 877-930-7351
 Western Maine Community Action (WMCA) – Contact: Patty LovellNavigator based in Farmington, call about appointments in Lewiston-Auburn or Bridgton
 207-860-4482 or
 855-806-7333
 York County Community Action Corporation (YCCAC) – Contact Vassie FowlerNavigators based in Sanford, call about appointments in Biddeford and Kittery
 800-965-5762
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Statewide Coverage
 • Six Community Action Agencies and four nonprofits provide
 statewide coverage
 • Collaboration with other ME Enrollment Assisters, sending and
 receiving referrals to provide enrollment assistance in all 16
 counties
 • Navigators will provide in person and remote assistance via
 phone and internet based (3 way calling, email and Zoom) to
 meet the needs of the individual
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Local Details
 • WMCA provides enrollment assistance in Franklin,
 Androscoggin and Oxford Counties
 • Appointments available at 2 locations:
 • WMCA East Wilton Office
 • WMCA Auburn WIC Office
 • Bridgeton Library (volunteer)
 • Appointment scheduling for all offices through one number:
 855-806-7333 or 207-860-4482
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Outreach Strategies
 • “In-Reach” within Community Action Agencies
 • Grassroots outreach and education
 • Working with media
 • Will conduct educational outreach and training for consumers
 and organizations. Contact us for more details.
 • Enrollment Assistance availability for
 State based Marketplace, CoverME.gov,
 MaineCare applications
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Enrollment Appointment Basics
 • Things to Bring
 • Name, Address, D.O.B., SSN for all family members
 • Healthcare.gov username and password for reenrollment
 • Income Documents
 • Info about other coverage
 • Immigration doc numbers
 • (OPTIONAL) credit card
 • Privacy Standards
 • Impartial Advice
 • Time commitment
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How Can AAA’s Support the Navigator Program?
 • Share information about Navigators/MEA and the ACA
 Marketplace during outreach/educational events
 • Have informational materials available for your customers
 who could benefit from navigator services
 • Refer potential volunteer navigators to WMCA
 • WMCA refers individuals with Medicare questions to AAA
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QUESTIONS?
 Contact:
 Patty Lovell, Western Maine Community Action
 [email protected]
 207 860 4482
 855 806 7333
 mailto:[email protected]
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