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Frederick Lane reports that employers do not necessarily have to use software to monitor how their employees use the Web: employers can “use a hidden video camera pointed at an employee’s monitor” and even position a camera ”so that a number of monitors [can] be viewed at the same time” (147).

Page 3
                        

Companies can monitor employees’ every keystroke without legal penalty, but they may have to combat low morale as a result (Lane
 129).

Page 4
                        

Either use the complete title as a signal phrase or use a short form of the title in parenthesis.
 Titles of books are italicized; titles of articles are put in quotation marks.
 A popular keystroke logging program operates invisibly on workers 'computers yet provides supervisors with details of the workers’ online activities (“Automatically”).

Page 5
                        

As a 2005 study by Salary.com and America Online indicates, the Internet ranked as the top choice among employees for ways of wasting time on the job; it beat talking with co-workers—the second most popular method—by a margin of nearly two to one (Frauenheim).

Page 6
                        

When the author is a corporation, an organization, or a government agency, name the corporate author either in the signal phrase or parentheses.
 According to a 2001 survey of human resources managers by the American Management Association, more than three-quarters of the responding companies reported disciplining employees for “mis use or personal use of office telecommunications equipment”(2).

Page 7
                        

When a writer’s or speaker’s quoted words appear in a source written by someone else, begin the parenthetical citation with the abbreviation “qtd. in.”
 Researchers Botan and McCreadie point out that “workers are objects of information collection without participating in the process of exchanging the information . . .” (qtd. in Kizza and Ssanyu 14).
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