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Android is a mobile operating system Large community of developers writing application programs
 "apps" Over 200,000 apps available for Android Features a customizable and unique Graphic User Interface (GUI).
 Source: Freebase via Mashable
 http://www.freebase.com/view/en/gphone
 http://www.freebase.com/view/en/gphone
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Android is an Explorer
 Not restricted to social norms Doesn’t merely accept the present Pushes boundaries and raises the bar Doesn’t want to be fenced in
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FUNCTIONAL
 • Open Platform
 • Device Variety
 • Adobe Flash Player
 • Google Capabilities
 • Access to the App Store
 • Widgets
 • Customizable features
 EMOTIONAL
 • I feel like I can choose the device that works best for me.
 • I feel satisfied that I have the best in technology.
 • I feel that the variety of options reflects my style and lifestyle.
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Confusion exists when identifying Android the “operating system”.
 Current Verizon customers now have option to purchase an iPhone when they upgrade.
 Within the Apple culture – the iLife, consumers only buy Apple products .
 The phones on the Android OS comes off too techyand a complicated.
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The phones on the Android OS comes off too techy and
 complicated.
 Convey that the phone is worth
 learning because of the feature-rich
 content.
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27 % of Android users are women Source: Freebase via Mashable
 http://www.freebase.com/view/en/gphone
 http://www.freebase.com/view/en/gphone
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54 % of Smartphone buyers are women Source: MitekSystems
 http://miteksystems.wordpress.com/2011/03/30/women-are-driving-the-smartphone-market/
 http://miteksystems.wordpress.com/2011/03/30/women-are-driving-the-smartphone-market/
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Females - 25-34
 Females - 18 to 24
 Females - 35 to 44
 Men - 18 to 25
 Men - 35 to 44
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Windows 7
 iPhone - iOS
 Blackberry – RIM
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Simple
 Complex
 Trendy Dorky
 Opportunity
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“Innovative, technical, sharp”
 “Android is more for computer geeks who are looking to customize their experience--NOT ME.”
 “Good. I like Google, but they don't seem to have their stuff together when it comes to the technology. The platform is nice though.”
 Source: CS1 Survey
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What They’re About: Functionality and efficiency.
 User Experience: Designed for simplicity.
 Functional Benefits: You don’t need to spend a lot of time on your phone to get the information you want.
 Product features: • Tile design
 • Camera, 8 gigs or more of memory
 • Combines the simplicity of Apple with the Open Source of Android
 • Compatible with all Microsoft software.
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“It's fast, secure, stable, visually appealing and fun to use.”
 “Today nothing Google could put out could rival the fantastic experience of this OS. I imagine it will be hard for anyone to put out a web OS that will match the slickness of this OS. “
 “User experience less dreadful. UI while still all over the place, can be seen as a decided move towards the more humane approach.”
 Source: CS1 Survey
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What Brand Is About: known for its ability to send and receive (push) Internet e-mail wherever mobile network service coverage is present.
 User Experience: Blackberry has the best e-mail experience.
 Product Features:
 Serves as a personal digital assistant (PDA )
 Wireless e-mail
 QWERTY Keyboard
 Navigation ball
 Touch screen option
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“Blackberry tends to be more of a professional brand.”
 “I have a Blackberry and LOVE IT. I love the QWERTY keyboard and how easy it is to access messages.”
 “It seems like a good phone, [but] I don't know how to use it. I never hear people complain about them. They seem more useful for business time.”
 Source: CS1 Survey
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What the brand is about: Revolutionary and simplicity.
 User Experience: Apple stands strongly behind the idea that “the first time you pick up an iPhone, you know how to use it.”
 Product Features: Retina Display Applications (Apps) Face Time video conferences and editing video. Camera + LED 16 GB or 32 GB flash drive
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“iPhone is your do all phone”
 “Over-rated”
 “Positive. iPod, phone, email, games, etc... all in one. Currently the Smartphone industry leader in both innovation and market share.”
 “It’s probably one of the most popular smart phones, I love mine although, I do think it is over priced and overly hyped.”
 Source: CS1 Survey
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“Android is a connection worth having”
 Customer
 Product Competition
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Combine traditional media with trendy media.
 Use :30 second TV spots.
 Print ads to reinforce awareness.
 Social Media to interact with consumers through Facebook, Twitter, and Blogs.
 Pulsing schedule
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Social Media Facebook – Page contest: How
 does Android keep you connected?
 Twitter – Use celebrity paid tweet to foster participation in the Facebook contest.
 Blog – target popular mommy blogs as well as young professional women.
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Television
 National coverage
 Network + Cable
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Online Streaming Video
 Hulu
 ABC Player
 Online Streaming Radio
 Pandora
 Iheart Radio
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Magazines
 Women's and General Interest
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OnlineSocial Media
 Paid Search
 Streaming Video/Radio
 27%
 Print Magazines 33%
 TV National
 Cable40%
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Television
 Emotional TV Spot
 ▪ “Baby Shower”
 Functional TV Spot
 ▪ “Business Man to Family Man”
 Print
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