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Bus on Shoulders In Chicagoland
 Seth Morgan
 Pace Suburban Bus, Senior Planner
 Arlington Heights, IL
 Michael Bolton
 Pace Suburban Bus
 Deputy Executive Director for Strategic Services
 Arlington Heights, IL
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Long-time operation of express buses on I-55
 Focus on service from suburban Park-n-Rides to CBD
 Fairly steady ridership in the corridor- about 300 riders per day
 The Service Before BoS
 Success based on:
 1) High CBD parking costs
 2) Avoid driving through traffic
 3) Convenient suburban stops
 4) CBD dropoff closer to work
 BUT it not faster than driving
 alone, and traffic made arrival
 times variable.
 SW Suburbs
 Rail Terminal
 855
 Express
 Bus
 Stops
 755 Express
 Bus Stops
 Central
 Loop
 Mag Mile
 West Loop
 IMD
 Central Chicago:
 SW Suburb Transit and
 Major Job Centers
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Express Bus Service
 855
 855
 Old Chicago
 Canterbury
 Romeoville
 Illinois Medical District
 Magnificent Mile
 755
 755Plainfield
 Burr Ridge
 Loop
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- Introduced November 2011
 - Inside shoulders, where at
 least 12 feet wide
 - Only during the rush hour
 in the peak direction
 Bus on Shoulders!
 - More Reliable
 - Faster
 - Media attention
 Bus-on-Shoulders in Chicagoland
 http://www.pacebus.com/default.asp
 http://www.pacebus.com/default.asp
 http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&docid=RVls7o9Le7bcSM&tbnid=7OpNXe62TRYDFM:&ved=0CAUQjRw&url=http%3A%2F%2Fwgntv.com%2F2013%2F05%2F06%2Fpace-expands-bus-on-the-shoulder-service%2F&ei=DovOU6CkHual8gHLhoCICA&bvm=bv.71198958,d.b2U&psig=AFQjCNE8Ujud3-eBhdzSWgpX0WfwhRs6kQ&ust=1406131297001847
 http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&docid=RVls7o9Le7bcSM&tbnid=7OpNXe62TRYDFM:&ved=0CAUQjRw&url=http%3A%2F%2Fwgntv.com%2F2013%2F05%2F06%2Fpace-expands-bus-on-the-shoulder-service%2F&ei=DovOU6CkHual8gHLhoCICA&bvm=bv.71198958,d.b2U&psig=AFQjCNE8Ujud3-eBhdzSWgpX0WfwhRs6kQ&ust=1406131297001847

Page 7
                        

Rapid growth due to Bus on Shoulders:
 Corridor ridership nearly triples from launch date to present
 Add New Trips to Meet Demand:
 When we add capacity, ridership spikes to fill the new seats
 Ridership Growth
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 When we add capacity,
 ridership spikes
 > suggests strong
 latent demand.
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855-2
 Growth of Service
 855
 855
 Old Chicago
 Canterbury
 Romeoville
 855-1
 855-2
 855-1
 Union Station
 Water Tower
 755
 755Plainfield
 Burr Ridge
 Loop
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More Shoulder Access
 - Once proven safe, partners allowed
 expanded shoulder access
 - No more rush hour restriction
 - Allow operation on narrower segments
 Opening 14-mile contiguous
 segment this month through
 the worst backups
 Bus-on-Shoulders in Chicagoland
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Next Round of Service Expansion
 Old Chicago
 Burr Ridge
 White Fence
 Water Tower
 Union Station Loop
 755
 Plainfield
 850
 855851
 755
 Canterbury
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Untapped Markets
 BoS Facility
 Suburban
 Pickups
 Underserved
 Areas
 Bus-on-Shoulders in Chicagoland
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- Change tends to inspire concern, and fear
 - Employed peer research and an iterative process
 - Start with very modest steps and build from there
 Challenges and Partnerships
 Metro Transit, Minneapolis-St. Paul
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Contact Information
 Seth Morgan
 Senior Planner
 Pace Suburban Bus
 847-228-2449
 [email protected]
 Michael Bolton
 Deputy Executive Director
 Pace Suburban Bus
 [email protected]
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