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            CEAD technology support sheet TurningPoint Settings: 1 Support Sheet Centre for Educational and Academic Development TurningPoint 2008 settings This guide has been written for staff using TurningPoint 2008 (PC). Before creating presentations using TurningPoint CEAD recommends making the following changes to the TurningPoint default settings. Launch TurningPoint (which also launches Microsoft PowerPoint) In the TurningPoint toolbar click on Tools menu Select the Settings entry Click on All settings Do not click done and proceed with the setting changes that follow. TIP For TurningPoint to be correctly installed on a computer requires administration rights. If the normal user of the computer has limited access rights it is essential that the hardware drivers for the RF receiver are installed by an adminstrator. To do this it is necessary to have access to a receiver during the installation process (contact CEAD if in doubt). TIP TurningPoint for Mac does not support Ofﬁce 2008 or Ofﬁce 2011 and is missing many of the settings decribed in this document. Therefore CEAD currently advise to use the PC version of TurningPoint if possible. If using a Mac you are advised to use TurningPoint Anywhere but this lacks a timer display and the ability to display the correct answr indicator after the chart. Step 1: Access the Settings dialog 
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CEAD technology support sheet TurningPoint Settings: 1
 Supp
 ort S
 heet
 Centre for Educational andAcademic Development
 TurningPoint 2008 settingsThis guide has been written for staff using TurningPoint 2008 (PC).
 Before creating presentations using TurningPoint CEAD recommends making the following changes to the TurningPoint default settings.
 Launch TurningPoint (which also launches Microsoft PowerPoint)
 In the TurningPoint toolbar click on Tools menu
 Select the Settings entry
 Click on All settings
 Do not click done and proceed with the setting changes that follow.
 TIPFor TurningPoint to be correctly installed on a computer requires administration rights. If the normal user of the computer has limited access rights it is essential that the hardware drivers for the RF receiver are installed by an adminstrator. To do this it is necessary to have access to a receiver during the installation process (contact CEAD if in doubt).
 TIPTurningPoint for Mac does not support Office 2008 or Office 2011 and is missing many of the settings decribed in this document. Therefore CEAD currently advise to use the PC version of TurningPoint if possible.
 If using a Mac you are advised to use TurningPoint Anywhere but this lacks a timer display and the ability to display the correct answr indicator after the chart.
 Step 1: Access the Settings dialog
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CEAD technology support sheet TurningPoint Settings: 2
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 heet
 The default setting is for charts to be auto scaled but the scale is not displayed which can result in misleading charts. In this setting PowerPoint sets the scale range displayed to focus on the differences as in the example below:
 To avoid over exaggeration of response differences change the setting if you commonly use five or less options in your questions:
 Select False from the ‘Auto Scale Charts’ drop down menu:
 Below is the same result with the now proportionate bars:
 It has been observed that the default chart colours do not produce legible horizontal charts because the text has insufficient contrast against the darker bars:
 Step 2: Chart Scaling
 TIPIf you typically have over five options in each question it is preferable to leave Auto Scale set to True otherwise you can end up with chart bars too small to distinguish between.
 TIPIf you do not see the Auto Scale Charts option this is probably because you have already added a question slide into your presentation. In the left-hand column of the settings window ensure you are editing the settings for the presentation rather than a specific question.
 Step 3: Chart Colours
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CEAD technology support sheet TurningPoint Settings: 3
 Suppor
 t Shee
 t
 To improve legibility change the colours to lighter variants:
 Select User Defined from the Chart Colours drop down menu:
 Click on each of the current colours in turn and select a lighter variant as a replacement
 Once the replacement colours have been selected all future charts will be legible:
 TIPAlthough in the settings dialog the text colour is automatically reversed, when shown on the slide the text is always black. For this reason choose background colours that will show black text.
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CEAD technology support sheet TurningPoint Settings: 4
 Support S
 heet
 The TurningPoint software has a user feedback function intended to alert the lecturer that one of the participants has extra feedback to give. The intention is that the participant presses the ‘?’ button on the handset and the lecturer observes that the numeral in the user feedback area of the TurningPoint Showbar (the bar in the top-right of the screen when running a TurningPoint session) has incrementally increased.
 However experience has shown that this functionality is rarely used and is in fact open to misuse by participants. If the computer running the presentation is an older model, continued pressing of the ‘?’ button by participants can cause the application to ‘freeze’ whilst it counts unnecessary feedback signals.
 Therefore you are advised to disable the feedback functionality.
 Select False from the ‘User Feedback’ drop down menu:
 Step 4: User Feedback

Page 5
                        

CEAD technology support sheet TurningPoint Settings: 5
 Suppor
 t Shee
 t
 Setting TurningPoint 2008 to automatically add a countdown timer onto every slide will help you manage question polling and the pacing of the session as a whole.
 Using the setting values described below the will result in the following polling cycle:
 Press Enter or Spacebar or Down Arrow to proceed
 Press Enter or Spacebar or Down Arrow to proceed
 Question displays and polling open
 Polling remains open but countdown starts
 Press Enter or Spacebar or Down Arrow to proceed
 Results displayed
 Countdown automatically proceeds
 Countdown ends and polling closes
 Select a Timer from ‘Countdown’ drop down menu:
 Step 5: Countdown Timer
 TIPDepending on the precise version of TurningPoint you have installed you may or may not have a choice of timer designs. Later versions of the software have rationalised to only a simple and clear timer design.
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 Set the ‘Countdown Seconds’ to an appropriate value:
 Click Done
 This ends the settings recommended by CEAD
 Support sheet last updated September 2011 © CEAD
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