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 Author
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#spshnl @tweetraw
 Agenda
 Social Collaboration Concepts
 Social in SharePoint 2013
 Social Collaboration Guidance
 Q&A
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 Agenda
 Social Collaboration Concepts
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#spshnl @tweetraw
 Social collaboration notions
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#spshnl @tweetraw
 Top 10 myths about enterprise social collaboration
 1. It is just a social networking site2. It’s only for the young generation3. It’s a waste of valuable time4. It’s not as secure as e-mail and legacy apps5. Social conversations aren’t legal records6. Social collab and document management aren’t connected7. It will only suit IT since they are more savvy8. Roll-out the tool and the rest will follow9. User-generated content may produce bad or incorrect information10. Social collaboration activity isn’t going to affect my bottom line
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#spshnl @tweetraw
 Traditional business Hierarchical, functional structures Top-down management Knowledge is power Command and control
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#spshnl @tweetraw
 Business has changed Hyper-connected and hyper-competitive Global Innovation driven Decentralized Baby boomer retirement – infusion
 of fresh blood BYOD
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#spshnl @tweetraw
 The Internet generation The Mindset List (http://www.beloit.edu/mindset/)
 CD’s are vintage Friendships are quantified on Facebook Foursquare isn’t a schoolyard game
 http://www.beloit.edu/mindset/
 http://www.beloit.edu/mindset/
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?What can we learn from this generation
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#spshnl @tweetraw
 What can we learn? They multi-task They communicate in real time Location doesn’t matter Collectively it is a continuous stream of real-time
 knowledge They know what their friends know
 Where they are What they are doing In some cases, what they think
 Simplicity and transparency reign
 Just imagine if this stream could be shared across our enterprise
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 knowledge They know what their friends know
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 Share of users who use social networking
 statista.com – US figures 2012
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 Social network users by age
 bit.ly/dDmkeB - US figures 6/2012
 0 - 17 18 - 24 25 - 34 35 - 44 45 - 54 55 - 64 65 + 0%
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?What are the drawbacks?
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The Challenge
 Intellectual property and trade secrets Sensitive customer information and data Collaborations on strategy Personal information Legal and compliance issues Information getting in the wrong hands
 The onslaught of risk and compliance issues related to Information sharing includes:
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Addressing compliance concerns
 Everyone is a content contributor Don’t we need to preserve our IP? What about DLP? How about regulatory & statutory requirements?
 In a recent survey*, 61% believe an accidental breach is “somewhat or very likely”
 * http://bit.ly/UNtrpd
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#spshnl @tweetraw
 How likely do you think the following privacy breach risks are of occurring?
 Hackersgainingaccess
 80%
 70%
 60%
 50%
 40%
 30%
 20%
 10%
 0%Accidental employee
 breach
 Accidental 3rd party
 breach
 IntentionalEmployee
 breach
 Intentional3rd party
 breach
 8%
 61%
 41%
 30%
 13%
 http://bit.ly/UNtrpd
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#spshnl @tweetraw
 Remember - it’s a trade off
 Transparency/Collaboration
 Data Protection/Management
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#spshnl @tweetraw
 Agenda
 Social in SharePoint 2013
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#spshnl @tweetraw
 Introduction
 Social gets a big boost in SharePoint 2013 Follow people as well as content (documents, sites, tags) Share personal documents easily and keep track of access Keep up-to-date with activities of interest (communities) Company Feeds
 Across PC, Tablet, Phone Content can be accessed from everywhere Offline capabilities integrated with Office Products and Windows Full integration with Windows Phone
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#spshnl @tweetraw
 Social Productivity Pillars
 Fundamentalsidentity, privacy, managing connections
 seamless, delightful, complete experiences
 Conversations make
 connections
 People are always
 available
 Context enriches
 interactions
 You always know what’s happening
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#spshnl @tweetraw
 My Site Host - The Landing Page Newsfeed: shows you updates on social activities
 for items and people you are following: People posts People profile changes Changes on followed documents Items tagged with followed tags Mentions Activities: all my activities Likes Company Feeds
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#spshnl @tweetraw
 Welcome section
 All discussions roll-up Members and
 reputations
 Community Home Page
 Easy onboarding process
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#spshnl @tweetraw
 Communities overview
 Builds on the concepts of discussions, likes, ratings, badges and reputations
 Communities are websites Template available for site collections and webs
 Uses Wiki Pages infrastructure A community is based on set of
 functionalities and lists that exist in the community
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#spshnl @tweetraw
 Communities – design concepts Content is organized by Categories, with a rich UI
 comprised of image and data Presentation pages are wiki pages
 Rich content experience Easier to customize without modifying master page
 Users can use rating for content and reputation for people
 People can also report “abuse” for a moderator to act upon
 Moderators can choose the “best” reply
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#spshnl @tweetraw
 Tracking your reputation People reputation is impacted by activities like
 creating posts, adding replies, etc. Reputation is per community – reputation in one
 does not affect others Reputation model cannot be extended Community owners control points for each activity
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#spshnl @tweetraw
 Earning badges Administrators also configure what point thresholds are
 required to achieve reputation rankings Once a member reach a specific level he/she receives a
 badge that shows achievement goals reached Achieved badges can be displayed as a ranking level or
 specific text
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SharePoint 2013 Social
 Demo
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#spshnl @tweetraw
 Yammer
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#spshnl @tweetraw
 Yammer & SharePoint – What’s the future? Yammer is the long-term social strategy Integration with Yammer & SharePoint underway Expect single-sign on support soon Integrating Yammer into SharePoint and vice-versa to
 follow Will on-premises be supported for Yammer?
 If you go with SharePoint 2013, expect migration strategy to Yammer
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#spshnl @tweetraw
 Agenda
 Social Collaboration Guidance

Page 33
                        

#spshnl @tweetraw
 Randy’s guidance on adopting social Must have a social media strategy The right guidance for users will vary by industry and
 culture Identify community owners Be sure to have a social policy How to address inappropriate content How to improve signal-to-noise ratio Follow six steps for success
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#spshnl @tweetraw
 Six steps for success
 1. Learn how tools work and what value can they bring2. Focus on the goals - there should be a well-defined
 purpose3. Identify the right tools for the job, keeping other channels
 in mind4. Allocate resources to these solutions (it is an investment)5. Define what success is and how to measure6. Start small & be flexible – grow & adapt
 as needed
 http://en.wikipedia.org/wiki/File:NetworkTopology-Mesh.png
 http://en.wikipedia.org/wiki/File:NetworkTopology-Tree.png
 http://en.wikipedia.org/wiki/File:NetworkTopology-Star.png
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#spshnl @tweetraw
 AvePoint’s “Rules of Engagement” for social Be transparent Be judicious Write what you know Use a disclaimer It’s a conversation Be responsible Be a leader Respect proprietary information and content If it gives you pause, pause
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[email protected]@tweetraw
 Questions?
 Thank you
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