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Hygiene & Sanitation Project
 McDonald's &
 Jollibee
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McDonald's
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TABLE OF CONTENTS Title Page I. Brief Historical Background of the two
 Foodservice establishments (Rest A & B) II. Menu & its prices III. Questionnaire on the Evaluation of sanitary
 Practices of the two Foodservice establishments (filled up by the students as evaluators)
 IV. Selected pictures from the two Foodservice establishments using the questionnaire (w/ receipt on food ordered)
 V. HACCP flowchart based on one selected recipe common to the two Foodservice establishments
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PAPER PROJECT IN FOOD HYGIENE & SANITATION
 I. Name & location of the two foodservice establishments to be evaluated
 Restaurant A ___________ Restaurant B ___________ II. Name & Section of the student
 evaluators III. Date the two foodservice establishments
 were evaluated
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Brief History & Menu…
 Restaurant A
 Restaurant B
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MCDONALDS Ray Kroc mortgaged his
 home and invested his entire life savings to become the exclusive distributor of a five-spindled milk shake maker called the Multimixer. Hearing about the McDonald's hamburger stand in California running eight Multimixers at a time, he packed up his car and headed West. It was 1954. He was 52 years old.
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Ray Kroc had never seen so
 many people served so quickly when he pulled up to take a look. Seizing the day, he pitched the idea of opening up several restaurants to the brothers Dick and Mac McDonald, convinced that he could sell eight of his Multimixers to each and every one. "Who could we get to open them for us?" Dick McDonald said.
 "Well," Kroc answered, "what about me?"
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Ray Kroc opened the Des Plaines restaurant in 1955. First day's revenues-$366.12! No longer a functioning restaurant, the Des Plaines building is now a museum containing McDonald's memorabilia and artifacts, including the Multimixer!
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"The smile known around the world," In his first TV appearance in 1963 the happy clown was portrayed by none other than Willard Scott.
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Introduced systemwide in 1968, the Big Mac was the brainchild of Jim Delligatti, one of Ray Kroc's earliest franchisees, who by the late 1960s operated a dozen stores in Pittsburgh”
 Introduced in 1973, the Egg McMuffin was developed by owner operator Herb Peterson.
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In 1974 Fred Hill of the Philadelphia Eagles teamed up with McDonald's to create Ronald McDonald House. Here the families of critically ill children have a place to call home while they're away from home as the young patients undergo treatment for their conditions.
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Kuwait City is pretty
 far from Des Plaines, Illinois, but that didn't stop 15,000 customers from lining up here on opening day in 1994. The line at the drive thru was seven miles long. Proving once again that "Good Times, Great Taste" is understandable in any language.
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Brief History . . . Mr. Tony Tan Caktiong and his family opened a Magnolia Ice
 cream parlor at Cubao in 1975; this was later to become the first Jollibee outlet. In 1978 Jollibee Foods Corporation was born and was incorporated as a 100% Filipino Company. They later expanded to serving sandwiches and spaghetti, and before long the hot meals were outselling the ice cream. The ice cream parlors were converted into dine-in, fast-food restaurants named "Jolly Bee".
 Jollibee's dominance in the Philippine fast-food market is undeniable. As of 2001, Jollibee generated P15 billion in annual revenues, which is almost double that of its foreign rival McDonald's (P8 billion).
 In line with the long-term goal to be the dominant food service leader in the Philippines, the company acquired Greenwich Pizza in 1994 enabling it to penetrate the pizza-pasta segment. From a 50-branch operation, Greenwich has established a strong presence in the food service industry.
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A year later the company acquired the franchise of Délifrance, an international food company. This further expanded its penetration in the food service industry particularly in the French cafe-bakery, a growing segment of the Philippine food market.
 In 2000, the company acquired Chowking. It solidified the company's position as the dominant leader and allowed it to have leadership in a major fast food market - the Oriental quick service restaurant segment.
 In 2005, news sources said that Jollibee acquired Red Ribbon Bakeshop, another popular fast-food in the Philippines.
 Along with its Philippine brands, the company also runs a chinese fast food chain (Yonghe King) in mainland China and a popular teahouse chain from Taiwan called Chun Shui Tang (Spring Water Hall). The teahouse opened June 30, 2006 on Shanghai's Huai Hai Road.
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Evaluation of Sanitary Practices in Food Service Establishments
 using Selected Sections from P.D 856
 (Sanitation Code of the Philippines)
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Section 17 : Structural Requirements
 1. Is the toilet or restroom
 located opposite the kitchen
 or the place?
 2. Are the flooring in the Kitchen and dining areas
 constructed in such a way
 that it is easy to clean and durable? -
 Rest BYes
 No
 2
 2
 Rest AYes No
 2
 2
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3. Is the illumination of the place sufficient to service its purpose?
 4. Is the ventilation provided adequate or comfortable?
 5. Are there canopies, air ducts provided?
 Rest AYes
 No
 2
 2
 2
 Rest BYes
 No
 2
 2
 2
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6. Is the spacious enough to provide
 employees easy movement in the area to carry out his duty?
 7. Are the passage ways or aisles unobstructed or wide enough to permit movement of employees and customers without contaminating the food by
 clothing or personal contacts?
 8. Are there amenities provided in the wash room?
 Rest AYes
 No2
 2
 2
 Rest BYes
 No
 2
 2
 2
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Section 19: Food Handlers
 1. Are food workers wearing clean and proper garments?
 2. Are food workers not allowed to smoke and eat foods in the preparation areas?
 Rest BYes
 No
 2
 2
 • Rest A• Yes No• • 2
 • 2
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Section 21: Toilet and Washing Facilities
 1. Are these rooms open directly into spaces where food is prepared, stored, and served?
 2. Are the male and female restrooms separated?
 3. Are there hand washing facilities provided?
 Rest AYes
 No
 2
 2
 2
 Rest BYes
 No
 2
 2
 2
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4. Does it have facilities such as hot and tap running water?
 5. Is there adequate water supply?
 6. Are these toilet and washing facilities clean and free from odor?
 Rest B
 YesNo
 2
 2
 2
 Rest A
 YesNo
 2
 2
 2
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Section 30: Food Serving Operations
 1. Is hand contact in food being avoided?
 2. Are they using serving utensils in handling food?
 Rest A
 YesNo
 2
 2
 Rest B
 YesNo
 2
 2
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HACCP flowchart based on selected recipe common to the two
 Foodservice establishments
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Pasta Recipe
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Chicken Spaghetti Ole’Ingredients: (6 servings)
 6 oz uncooked spaghetti1 tbsp. butter or margarine1 small green bell pepper,
 choppe(1/2 cup)1 medium stalk celery, chopped
 (1/2 cup)1 small onion, chopped(1/4 cup)1 can(10 oz) diced tomatoes w/ green chiles, undrained1 can(8 oz) tomato sauce8 oz prepared cheese product, cut into cubes½ tsp. salt½ tsp. pepper2 cups diced deli rotisserie chicken (from 2-to 2 ½ -lb chicken)
 Procedures:
 Heat oven to 350 F. spray 13x9-inch glass baking dish with cooking spray. Cook and drain spaghetti as directed into package.
 Meanwhile, in 12-inch skillet, melt butter into medium heat. Cook bell pepper, celery and onion in butter., stirring occasionally, until tender. Stir in tomato sauce, cheese, salt pepper; reduce heat to low. Heat, stirring frequently, until cheese is melted.
 Stir in chicken and spaghetti. Spoon onto baking dish. Bake uncovered about 30 minutes or until bubbly around edges. Top with chiles.

Page 29
                        

Please see the Flowchart on the next slide
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Chicken
 Receiving
 ●Chicken should not have discolorations●Firm and springs back when touched
 Preparation●Heat oven to 350 F
 ●Cook and drain spaghetti as directed on package CCP-1
 Holding/Service●Stir in chicken and spaghetti
 ● Spoon into baking dish
 Reheating
 ●Bake uncovered about 30 minutes or until bubbly around edges
 CCP-2
 CCP-3
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Summary & Recommendations As most Food service industry doing,
 McDonalds’ hygiene and sanitation practices are up to International standards in comparison to Jollibee which is Filipino owned. In McDonalds, before the start of the business hours, the crew and staff, under the supervision of the store manager, see to it that everything including the utensils, are free from unsanitary marks. Foods are cooked on their proper temperatures & service is fast. In Jollibee, sanitary practices are also maintained, however the quality of foods are not that excellent as McDonalds.
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