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WELCOME TO TNT NATION!
 As your RVPs coaches, Jaye and I are excited to have you as a part of our
 organization. We want you to know that we are here to help you build your
 business. The first step is to get plugged in by making it a goal to be at every
 possible training event that you can attend while working closely with your
 leaders. We are here to help you become successful and your success is our
 success. Your role over the next 90 days is to get off to a fast start with your
 hands-on training. As a new king/queen to TNT Nation, you play a huge role in our
 vision. If you follow the system, you can achieve your goals here. Primerica’s
 proven system has trained thousands of new leaders to build a successful
 business. Within the next 60 days you will be trained, licensed, and will learn to
 build a team of trained and licensed people. You will learn how to build a referral
 base giving you the opportunity to have an unlimited number of appointments
 and you will be in position to earn extra income. Most importantly, you will be in
 position to become a Primerica RVP (Regional Vice President). Once again,
 welcome to Primerica and welcome to TNT Nation!
 DREAM IT. PLAN IT. DO IT.
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PRIMERICA ONLINE RESOURCES
 For more information about our incredible company, who we are, our mission,
 and our history, visit www.primerica.com or www.primerica.com/Chellytoler. For
 resources, please visit www.primericaworkshops.com.
 Get Trained. For your agent account, go to the agent portal at
 www.primericaonline.com.
 Primerica has state-of-the-art resources to help you grow your business. These resources are tools to help you learn and become a successful independent business owner. Attached is the book “How Money Works”. This book will help you to learn and understand what we do. The following websites should be kept in your “favorites” or “link” folders:
 Primerica Online (POL) – http://www.primericaonline.com – Please sign in at the new users. Please write down your solution number. This number identifies you to the entire Primerica family of companies, from accessing the company website to how you get paid!! This site is designed to help you run your business. It includes all company-wide news, training tools, business tracking reports, and pretty much anything you need to know. You should view this site daily, just like checking your social media!!
 Accessing Primerica Online (POL) Once you type in the web address for POL< the welcome screen will appear. As a new user, click on “Register now.” This process will set up your POL account by asking for your birth date and social security number. When selecting a password, choose a word that you can easily remember ad add the number “1” to the end. Every 30 days you will be asked to change your password, which can be done by increasing the number by 1 each time. You will also receive a Primerica email address for your business. New Primerica Mobile App: Apple users: For the first time EVER, you can download the New Primerica App (beta) directly from the App Store! To install it on your device visit your App Store.
 http://www.primericaonline.com/
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Android users: You can download the most current up-to-date version of the New Primerica App (beta) from the Google Play Store. Remember: All your data syncs with POL. You will not lose any data or contacts when you install the new app. You can do quotes, tutorials, e-mails and examples on your phone!!!
 POL Highlights
 New Rep Home Page Once you are logged onto POL, the New Rep Home page will appear. This page is customized with awesome content geared towards you and your needs! Get plugged in and engaged in the business right from the start! There is a lot available for you but here are places to start: - Primerica App- sync and qualify contacts by going to Contact Manager. Also
 access your “Sprint to District” for your orientation and training videos. - New Rep Scoreboard – tracks your progress on field training and licensing as you qualify for the bonus program available to new teammates. Qualifications are time-sensitive so check your progress often! - Training Video- - Get Life Licensed – This is where you find the “PassNow” system designed for you to successfully get your life insurance license. There are materials available for you to begin studying immediately! Please spend 30-60 minutes per day studying the material prior to class. - Earn $$ Now – You can get certified to market non-life insurance products to clients by completing the requirements listed for each product. - Watch PFN - Primerica has the largest privately-owned satellite network in the country. You can access live and archived programs for motivation and training. - Product Discounts – As a member of the Primerica family, you are eligible for discounts on specified products and services. You should check into available discounts for your cell phone service. - Motivation videos and clips – Plenty of them available to keep you excited and focused!
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Get Appointments
 Your initial success in the business comes from your confidence and competence in our business. Your goal is to complete 10 field training appointments in your first week. This allows you to gain knowledge and experience developing clients and introducing people to the business.
 TRAINING Boss Up Mondays- build your team by having guests and participating in the meetings- Availability Varies- Keep Plugged to the website
 Wine Down Fridays- mingle with guests and teammates while enjoying appetizers and building your business
 Saturday Training- plug in to live training at 10:30 a.m. via Facebook Live
 on team page or Zoom (https://zoom.us/j/2103756328). To be announced.
 Super Saturdays- join us on first Saturday of each month for hierarchy training (info will be provided)
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WHAT NEXT? The Question All Winners Should Ask
 8 - 5 – 3 – 1 – 6
 Life Insurance
 Begin Training Process
 Field Training
 *8-5-3-1-6
 Classroom Training
 Seminars
 POL
 TRAINED
 DISTRICT LEADER
 Begin Licensing Process
 IBA- $95&$25/Month
 Certifications Online
 o Primerica DebtWatchers
 Client Solutions
 PLPP and Auto & Home
 Insurance
 PFSU (___hours) or Online
 (Download Quiz4Life App)
 Investments
 Self-Study
 LICENSED
 Starting to Build
 *Complete 2 Cycles
 (6 Training Sales + 3 Recruits
 Qualified
 Committed
 KTs
 Co
 Qualified
 Committed
 FNAs
 Co
 Qualified
 Committed
 Clients
 Qualified
 Committed
 Recruit
 Securities,
 PLPP, Debt,
 Auto & Home
 5+ Referrals/each
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*PLEASE TELL ME “NO” Your list of contacts are not going to make you wealthy. Their sole purpose is to help you learn the business. Most
 of the people are not going to do business with you because they know you personally. This list consists of your
 family, friends, co-workers, associates, neighbors and church members. The reason most of them probably won’t
 do business with you is because somewhere in the past you may have borrowed money from them or someone
 they know. You may or may not have paid it back or simply because they know you as John or Jane Doe, school
 teachers, and not s business people running, owning and operating your own financial services company. That’s
 why it’s very important for you to master the Referral/STEAM/Linking systems in your training stage. Your initial
 list will help you learn the business, but the referrals from the people who tell you yes will enable you to become
 an expert because they don’t know you personally. They don’t know all the bad decisions you made or the bad
 habits you had growing up. You will become an authority in the financial arena and this will allow you to build a
 business that will generate financial independence for you and your family. As you are taking no’s from your initial
 list, if you will understand that that’s simply the way it is and not take it personally, your dreams and goals can and
 will come true. It happened for me and it can happen to you too.
 Take a look at what happens when 80% of the people you know tell
 you “NO”
 50 People On Your Initial List (Learning)
 -40 Number of People Who Tell You “NO”
 10 People Who Do Business
 x10 Referrals from Each Happy Client
 100 Total Number of Referrals to Contact
 Being Newly Licensed Each Client is Worth $300 To You.
 $300 x 10 (Number of People Who Said “YES”)= $3,000.
 Do You Mind Hearing “NO” 40 Times Understanding That $3,000 Is On The Back Of The
 End?
 100 Total Number of Referrals To Contact (Still Learning Referral/Linking System)
 - 80 Number of People Who Will Tell You “NO”
 20 People Who Do Business
 x 10 Referrals From Each Happy Client
 200 Total Number of Referrals To Contact (Expert in Financial Arena)
 Now Each Client on Average is Worth $500 To You.
 $500 x 20 (Number of People Who Said “YES”) = $10,000.
 Do You Mind Hearing “NO” 80 Times Understanding That $10,000 Is On The Back End?
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200 People On Your Referral List (You Are An Expert- Each Client is Worth $1000)
 -160 Number of People Who Tell You “NO”
 40 Said Yes x $1,000= $40,000
 X10 Referrals From Each Happy Client
 400 Total Number of Referrals To Contact
 -320 Number of People Who Tell You “NO”
 80 Said Yes x $2,000 = $160,000.
 PLEASE TELL ME “NO”
 !!!!!!!!!!!!!!!!!!!!!!!!!!!!
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TRAINING IN YOUR WARM MARKET
 Your warm market is generally made up of close friends and family who
 are willing to meet with you as part of your training. Since you’re not
 yet licensed when you start, your trainer will go with you to interview
 your warm market. Together with your licensed field trainer, you can
 help them now, and you’ll benefit from the training:
 • When they offer referrals, those names are yours to follow up on.
 • If they are interested in joining Primerica, they become part of your
 Primerica business.
 • When you qualify to train others, you’ll be the one taking those
 recruits out on field training appointments and helping families.
 Keep your appointments no matter what! Reconfirm two days ahead.
 Be persistent. Look for ways to meet new people. You’re building your
 story, and your success story helps recruit people!
 KEYS TO FINDING REFERRALS
 • Write down everybody you know.
 (Don’t leave anyone out; give them a chance to learn about the
 Primerica Opportunity.)
 • Look through your address book/contacts list for names.
 • Use the memory jogger to trigger names of people you may have
 overlooked.
 • Ask for names from your friends and relatives — people who are
 supportive of you and your business.
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SETTING APPOINTMENTS
 Working in the right market is critical to your success. If you work in
 the right market, you can make money and build a solid business. If you
 work in the wrong market, you might work long hours and never make
 money.
 Target Market: MACHO and ACHO
 1. Married or Divorced
 2. Age 25-55
 3. Children (Under 18)
 4. Homeowner or Lived in the Area 3+ Years
 5. Occupation - $35k+
 Primetime: WEEKDAYS: 5:30 p.m., 7:15 p.m., 9:00 p.m. WEEKEND:
 12:00 p.m. - UNTIL
 Rules for Appointments:
 1. 4-5 Pointers (Target Market)
 2. Both Together (Married Couples, Common Law, Engaged)
 3. At their Kitchen Table
 4. At Least 2 per Night
 5. At Least 4 per Week
 6. Take Notes on All Appointments
 7. Write 10 questions for Every Appointment
 There will be exceptions in your business, always remember never
 make an exception a rule to building your business!
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LEARNING WHAT TO SAY
 Primerica has a proven track record of helping millions of families get
 the right amount of life insurance coverage, become debt-free and
 prepare for retirement, so there is never a need to deviate from the
 script (don’t wing it). We always do what’s right, and we never want to
 say things that could be misinterpreted.
 MARKETING You must learn how to market your business. US ARMY: BE ALL YOU CAN BE US NAVY: IT’S AN ADVENTURE US MARINES: LOOKING FOR A FEW GOOD MEN None of them say…. Join Us, “Because we’ll send you to 8 to 10 weeks of training, so that we can prepare to deploy you to some of the most extreme and unstable territories!” “You may also get seriously injured, lose some comrades, or die!” Point: Do not destroy your business by not understanding how to market it! We will teach you how to market and brand yourself along with your business! These approved scripts are designed for the various ways you may reach out to your hot and warm markets — including via phone, txt messages, or in face-to-face conversations. It is very important that you learn to say these scripts as they are written. Always using these scripts gives you the assurance that you are using the right words 100% of the time. Practice saying the scripts in front of the mirror, with your partner, or a designated team lead!
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KEY: This is all you have to say to schedule an appt with someone! Minor changes can affect the appt being set!!!! Don’t talk too much and don’t share unnecessary info!!!!
 Script 1 – People You Know
 (YOU) Hey, (say the person’s name), this is (say your name). How are you? (WFA).
 Are you busy right now? (WFA). OK…
 (ONLY SAY THIS IF TRAINER IS WITH YOU) Great! I have my manager here, who I’d
 like you to speak with…her name is Michelle.
 (YOU) The reason I’m calling is because I’m working part time as a contractor; I’m in
 Training and I have to do some hands-on! I told my Trainer that you’d be a great
 person to help me.
 (YOU) So...based on your schedule this week which works best for you: the weekday
 or the weekend?(WFA)
 (YOU) In the morning, afternoon, or evening? (WFA)
 (YOU) Ok Great, we’ll see you then (Get address for trainer)
 THIS IS ALL YOU HAVE TO SAY UNLESS THEY ASK YOU ADDITIONAL QUESTIONS. If so,
 read next page!!!
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Script 2 – Hot Market Telephone
 Script for Setting a Field Training Appointment
 (YOU): Hey, (say person’s name), this is (say your name). How are you? (short
 conversation)
 Are you and (spouse) going to be home ______ night?
 Great, I was hoping you might be able to help me out. I’m starting to train part-time
 for a new career in financial services, and I need to get some experience with my
 trainer.
 It would really help me out if you would let us come on _______ night and show you
 what I will be doing. You would give me 45 minutes of your time, wouldn’t you?
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Script 3- Happy Client Script
 Hello, may I speak to (Referral’s Name) please? (WFA)
 Hi (Referral’s Name), my name is (say your name)- you don’t know me
 personally. Your (best friend, brother, sister, coworker, etc) -Client’s Name)
 insisted that I give you a call. I shared some information with (Client’s Name)
 that drastically improved their financial situation and they want you/you all to
 hear the information as well. I took it upon myself to put together a packet of
 information for you/you all that would take me about 30 minutes to explain in
 detail. Based on your/y’all schedule this week, would Wednesday or Thursday
 be better for you/you all. WFA.
 *If the date that you give doesn’t work with their schedule, find out what day
 and time is convenient for them to meet*
 IF THEY ASK YOU TO LEAVE IT AT THEIR DOORSTEP OR MAIL IT TO THEM
 Let them know that you can’t do that because there are a couple of pages you
 need to explain to them so that they will understand all the information in the
 packet. Let them know that all you need is 30 minutes to drop it off.
 What is it? (pick 1 or 2 to tell prospect)
 I showed them how to have 3 to 4 times more in income protection.
 I showed them how to get out of debt sooner and cut 7 to 10 years off
 their mortgage with no additional monies.
 I showed them how to have thousands of dollars more at retirement.
 I showed them how to make an extra 15k to 20k a year part-time.
 That’s why they insisted I call and pass this information on to you. So,
 would Wednesday or Thursday be a better day?
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Overcoming Objections
 Their Questions : What is this?
 Your Answer : I’m in training. I will be obtaining state licenses to teach our communities how to position our
 households better financially and about different resources available.
 Their Questions : What’s the name of the company?
 Your Answer : Are you familiar with Primerica? (Wait For Answer)
 If No – No problem! We’re going to be learning about Primerica and the concepts that we educate on during my training. Which works best for you? Weekday or Weekend? (Wait For Answer)
 If Yes – Great, have you ever heard a Primerica presentation before? (Wait For Answer)
 If Yes – Great! We can recap what you remember as we discuss how money works during my training. Which works best for you? Weekday or Weekend?
 (Wait For Answer)
 If No – No problem! We’re going to be learning about Primerica and the concepts that we educate on during my training. Which works best for you? Weekday or Weekend? (Wait For Answer)
 T Their Questions : What do I (we) have to do?
 You Answer: All you have to do is listen, take notes (if you desire) and ask questions.

Page 16
                        


Page 17
                        

MOVING UP ADVANCEMENT GUIDELINES
 Advance and Earn Commissions At other companies, you have no idea how or whether
 you’ll get promoted. Plus, you can’t count on earning fair compensation for your hard work. But at Primerica, there are guidelines to help you know how to climb high and how much money you can make.* Unlike other companies, Primerica tells you how to do it!
 Here’s a look at the company recommended guidelines to advance to each level and earn commissions along the way:*
 Step 1: Become an Associate
 • Submit Independent Business Application
 • Obtain Solution Number
 • Fast Start Bonus
 Step 2: Become a Representative
 • 25% Commission
 • Become life-licensed
 Step 3: Become a Senior Representative
 • 35% Commission
 • Produce three Associates
 • Complete your personal FNA
 Step 4: Become a District Leader
 • 50% Commission
 • Produce one Senior Representative
 • Submit $2,500 in Bonusable Premium in one month
 Step 5: Become a Division Leader
 • 60% Commission
 • Produce one District Leader
 • Submit $5,000 in Bonusable Premium in one month
 Step 6: Become a Regional Leader
 • 70% Commission
 • Produce two more District Leaders (total of three District Leaders)
 • Submit $7,500 in Bonusable Premium in one month
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Step 7: Become a Regional Vice President
 • 110% Commission + Bonuses
 • Have six direct District Leaders (or above) currently in place
 • Submit $20,000 in Bonusable Premium during two consecutive months (minimum $8,000 in each month)
 • Have acceptable persistency: not in persistency penalty before or immediately after promotion
 • Execute RVP Agreement
 • Provide upline RVP with replacement leg(s) - RVP’s choice: one Regional Leader, two Division Leaders or three District Leaders
 • Be securities licensed and, to receive full securities compensation, securities principal licensed**
 • Be full-time
 • Must have Office of Supervisory Jurisdiction approval
 *The above requirements to advance up to Level 6 (Regional Leader) are only guidelines. They have been developed based on the experience of our senior field leaders.
 **In the U.S., until an RVP has a principal license, the RVP will earn only 50% of securities overrides during the first year and, thereafter, no securities overrides. In Canada, until an RVP has obtained Branch Manager registration, the RVP will initially earn 100% of securities overrides, but if he or she has not obtained Branch Manager registration within 120 days of RVP advancement date, then only 50% and, after the first year, no securities overrides.
 Step 8: Become a Senior Vice President
 • 110% Commission +Bonuses
 • Have three 1st-Generation RVPs currently in place
 • Submit $50,000 thru 1st in Bonusable Premium; maximum credit 25% per leg; Base Shop Bonusable Premium may only count for 50%
 • Minimum $10,000 Base Shop Bonusable Premium
 • Pre-qualify month before with at least 75% of each of the two above premium requirements
 • Have acceptable persistency
 • Execute SVP Agreement
 • Be securities principal licensed (Series 26)*
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Step 9: Become a National Sales Director
 • 110% Commission + Bonuses
 • Have six 1st-Generation RVPs currently in place
 • Submit either $100,000 thru 2nd in Bonusable Premium or $150,000 thru 6th in Bonusable Premium; maximum credit 25% per leg; Base Shop Bonusable Premium may only count for 50%
 • Pre-qualify month before with at least 75% of the above premium requirements
 • Have acceptable persistency
 • Execute NSD Agreement
 • Be securities principal licensed (Series 26)*
 Step 10: Become a Senior National Sales Director
 • 110% Commission + Bonuses
 • Have nine 1st-Generation RVPs currently in place
 • Submit either $250,000 thru 3rd in Bonusable Premium or $450,000 thru 6th in Bonusable Premium; maximum credit 25% per leg; Base Shop Bonusable Premium may only count 50%
 • Pre-qualify month before with at least 75% of the above premium requirements
 • Have acceptable persistency
 • Execute SNSD Agreement
 • Be securities principal license (Series 26)*
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*In Canada, you must obtain Branch Manager registration.
 Notes: (A) Although the production requirements are based on life premium, credit for securities and, in Canada, for loan referrals, up to 25% of the total production requirement, may be earned as follows: 3% of the loan amount (Canada) and 10% of the contribution for an initial securities sale both count as premium credit; (B) Maximum premium credit of $1,500 from any one sale (including securities and loans); (C) For RVP advancement, no one leg can count more than 50% of premium requirement.
 No commissions or bonuses are earned except upon product sales. Assumes achievement of current company production and quality of business requirements. Representatives must meet all qualifications for bonuses to be payable. For bonus information, see the Bonus Program Document at POL Home tab/Compensation/Bonuses. Contract advancement subject to being in good standing with each Primerica company.
 Percentages based on Primerica Life’s Custom Advantage 30 product outside of New York and in New York, National Benefit Life’s Custom Advantage 30 year product, Form no. NC5RV-30. Issue ages 26-45.
 Portion of commissions subject to placement in a deferred compensation account (DCA) with deferred release. PFSNY pays life commissions in New York, where term life insurance is underwritten by National Benefit Life Insurance Company, Home Office: Long Island City, NY. In Canada, Primerica Life Insurance Company of Canada pays life commissions and underwrites insurance; Home Office: Mississauga, Ontario.
 These guidelines, including the commission rates and levels, are subject to change from time to time.
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