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Preventive Ethics: Preventive Ethics: Effective Family MeetingsEffective Family Meetings
 John O’Reilly MD John O’Reilly MD
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Preventive Ethics: Preventive Ethics: Effective Family MeetingsEffective Family Meetings
 Ethics and Preventive Ethics: Ethics and Preventive Ethics: Dialogue and ValuesDialogue and Values
 Family Meetings: Literature review of Family Meetings: Literature review of current and potential best practicecurrent and potential best practice
 Mediation PrinciplesMediation Principles Role playsRole plays
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What is Ethics?What is Ethics?
 2+2= Science2+2= Science 2N + 2N = Philosophy2N + 2N = Philosophy 2X + 2Y + 2Z = Clinical Ethics2X + 2Y + 2Z = Clinical Ethics Clinical ethics involves multiple Clinical ethics involves multiple
 variables- the values of the variables- the values of the individuals involvedindividuals involved
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Dilemmas in Medical EthicsDilemmas in Medical Ethics
 Dilemmas arise in medicine because:Dilemmas arise in medicine because: There are often There are often different treatmentdifferent treatment options options
 in a given situation (ventilatory support or in a given situation (ventilatory support or not, treat infection or not).not, treat infection or not).
 Every individual involved may place Every individual involved may place differentdifferent value judgmentsvalue judgments on the different on the different treatment options (we must do everything as treatment options (we must do everything as long as the heart is beating; we should not long as the heart is beating; we should not provide futile care for the terminally ill).provide futile care for the terminally ill).
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Time for a Family Meeting? Time for a Family Meeting? Values and Goals in ConflictValues and Goals in Conflict
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Time for a Family Meeting? Time for a Family Meeting? Values and Goals in ConflictValues and Goals in Conflict
 SCCM Consensus statement recommends:SCCM Consensus statement recommends: Family meetings with the multiprofessional team Family meetings with the multiprofessional team
 begin within 24–48hours after ICU admission and are begin within 24–48hours after ICU admission and are repeated as dictated by the condition of the patient repeated as dictated by the condition of the patient with input from all pertinent members of the with input from all pertinent members of the multiprofessional team.multiprofessional team.
 It may not be always necessary nor advantageous to It may not be always necessary nor advantageous to hold meetings on such a schedule, but we do not hold meetings on such a schedule, but we do not need to wait until there is a “values and goals crash”. need to wait until there is a “values and goals crash”.
 Consensus statement of the Society of Critical Care Medicine’s Ethics Committee regarding futile and other possibly inadvisable treatments. Crit Consensus statement of the Society of Critical Care Medicine’s Ethics Committee regarding futile and other possibly inadvisable treatments. Crit Care Med 1997;25: 887–891.Care Med 1997;25: 887–891.
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Family Meetings: Family Meetings: Are They Helpful?Are They Helpful?
 Journal of Palliative Care ran 3 part series Journal of Palliative Care ran 3 part series on Family Meetings in EOL care. The on Family Meetings in EOL care. The authors reviewed 12 large studies of the authors reviewed 12 large studies of the impact of ethics or palliative care impact of ethics or palliative care consultation in the care of EOL patients consultation in the care of EOL patients in the ICU. 11/12 showed decreased ICU in the ICU. 11/12 showed decreased ICU LOS, many showed other positive results LOS, many showed other positive results (decreased resource allocation, improved (decreased resource allocation, improved family satisfaction, etc). family satisfaction, etc).
 The End-of-Life Family Meeting in Intensive Care Part I: Indications, Outcomes, and Family Needs JOURNAL OF PALLIATIVE MEDICINE The End-of-Life Family Meeting in Intensive Care Part I: Indications, Outcomes, and Family Needs JOURNAL OF PALLIATIVE MEDICINE Volume 14, Number 9, 2011 J. Andrew Billings, M.D.Volume 14, Number 9, 2011 J. Andrew Billings, M.D.
 Physician communication with families in the ICU:evidence-based strategies for improvement Current Opinion in Critical Care 2009,Physician communication with families in the ICU:evidence-based strategies for improvement Current Opinion in Critical Care 2009, 15:569–577 Kristen G. Schaefer and Susan D. Block15:569–577 Kristen G. Schaefer and Susan D. Block
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Family Meetings: Family Meetings: Are They Helpful? Are They Helpful?
 Patients and families who are fully Patients and families who are fully informed and involved in their health informed and involved in their health care decisions are 21-44% less likely care decisions are 21-44% less likely to chose the most aggressive to chose the most aggressive
 1 O’Connor AM, Llewellyn-Thomas HA, Flood AB, Modifying unwarranted variations in healthcare: shared decision 1 O’Connor AM, Llewellyn-Thomas HA, Flood AB, Modifying unwarranted variations in healthcare: shared decision
 making using patient decision aids, Health Aff, 2004, Suppl Web Exclusive:VAR63-72.making using patient decision aids, Health Aff, 2004, Suppl Web Exclusive:VAR63-72.  
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Review of the Literature:Review of the Literature:How are we doing?How are we doing?
 Researchers determined that in 29% of family Researchers determined that in 29% of family conferences opportunities were missed by the conferences opportunities were missed by the facilitators of the meetings. These missed facilitators of the meetings. These missed opportunities fell into three broad categories: opportunities fell into three broad categories:
 1.1. Listening and responding to family;Listening and responding to family;2.2. Acknowledging and addressing emotions; Acknowledging and addressing emotions; 3.3. Pursuing key principles of medical ethics and Pursuing key principles of medical ethics and
 palliative care such as exploration of patient palliative care such as exploration of patient preferences, explanation of surrogate preferences, explanation of surrogate decision making and affirmation of non-decision making and affirmation of non-abandonment.abandonment.
 Curtis JR, Engelberg RA, Wenrich MD, Shannon SE, Treece PD, Rubenfield GD: Curtis JR, Engelberg RA, Wenrich MD, Shannon SE, Treece PD, Rubenfield GD: Missed opportunities Missed opportunities during family conferences about end-of-life care in the intensive care unit. during family conferences about end-of-life care in the intensive care unit. Amercian Journal of Amercian Journal of Respiratory and Critical Care Medicine Respiratory and Critical Care Medicine 2005, 2005, 171(8):171(8):844-849.844-849.
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Review of the Literature:Review of the Literature:How are we doing?How are we doing?
 A study examined the family’s A study examined the family’s understanding of information presented understanding of information presented in the family conference; investigators in the family conference; investigators found that 54% of family representatives found that 54% of family representatives did not adequately understand the did not adequately understand the patient’s diagnosis, prognosis, or patient’s diagnosis, prognosis, or treatment after a conference with the treatment after a conference with the physician. physician.
 Azoulay E, Chevret S, Leleu G, et al: Half the families of intensive care unit patients Azoulay E, Chevret S, Leleu G, et al: Half the families of intensive care unit patients experience inadequate communication with physicians. experience inadequate communication with physicians. Crit Care Med Crit Care Med 2000; 28:3044–30492000; 28:3044–3049
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Review of the Literature:Review of the Literature:How are we doing?How are we doing?
 Studies on residents seeking DNR orders on Studies on residents seeking DNR orders on hospitalized patients found substantial hospitalized patients found substantial shortcomings in the communication skills. shortcomings in the communication skills. The physicians spent 75% of the time talking The physicians spent 75% of the time talking and missed important opportunities to allow and missed important opportunities to allow patients to discuss their personal values and patients to discuss their personal values and goals of therapy. When interviewed, a goals of therapy. When interviewed, a majority of these physicians felt they had majority of these physicians felt they had done a good job in the DNR communication.done a good job in the DNR communication.
 Tulsky JA, Chesney MA, Lo B: How do medical residents discuss resuscitation with patients?Tulsky JA, Chesney MA, Lo B: How do medical residents discuss resuscitation with patients? J Gen Intern Med J Gen Intern Med 1995; 10:436–4421995; 10:436–442
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Review of the Literature:Review of the Literature:How are we doing?How are we doing?
 In Selph’s study of audio recordings of In Selph’s study of audio recordings of FM, the average was 1.6 empathic FM, the average was 1.6 empathic statements per conference (range 0–8), statements per conference (range 0–8), and one third of conferences had no and one third of conferences had no empathic statements. Physicians were empathic statements. Physicians were more likely to respond with medical more likely to respond with medical information than empathetic information than empathetic statements. statements.
 Selph RB, Shiang J, Engelberg R, et al. Empathy and life support decisions in intensive care Selph RB, Shiang J, Engelberg R, et al. Empathy and life support decisions in intensive care units. J Gen Intern Med 2008; 23:1311–1317.units. J Gen Intern Med 2008; 23:1311–1317.
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Review of the Literature:Review of the Literature:Keys to CommunicationKeys to Communication
 In Selph’s study, three categories of In Selph’s study, three categories of empathic statements improve empathic statements improve family satisfaction:family satisfaction:
 1.1. acknowledging the stress of having a acknowledging the stress of having a critically ill loved onecritically ill loved one
 2.2. acknowledging the challenge of acknowledging the challenge of surrogate decision making surrogate decision making
 3.3. acknowledging fears and challenges of acknowledging fears and challenges of confronting deathconfronting death
 Selph RB, Shiang J, Engelberg R, et al. Empathy and life support decisions in Selph RB, Shiang J, Engelberg R, et al. Empathy and life support decisions in intensive care units. J Gen Intern Med 2008; 23:1311–1317.intensive care units. J Gen Intern Med 2008; 23:1311–1317.
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Review of the Literature:Review of the Literature:Keys to Communication Keys to Communication
 Another study showed increasing the Another study showed increasing the frequency of these three types of clinicians' frequency of these three types of clinicians' statements during family conferences was statements during family conferences was associated with increased family associated with increased family satisfaction. These statements included satisfaction. These statements included (a) assurances that the patient will not be (a) assurances that the patient will not be
 abandoned before death, abandoned before death, b) assurances that the patient will be b) assurances that the patient will be
 comfortable and will not suffer and comfortable and will not suffer and (c) support for family's decisions about end-of-(c) support for family's decisions about end-of-
 life care, including support for family's decision life care, including support for family's decision to withdraw or not to withdraw life-support.to withdraw or not to withdraw life-support.
 Stapleton RD, Engelberg RA, Wenrich MD, Goss CH, Curtis JR: Stapleton RD, Engelberg RA, Wenrich MD, Goss CH, Curtis JR: Clinician statements and family Clinician statements and family satisfaction with family conferences in the intensive care unit. satisfaction with family conferences in the intensive care unit. Critical Care Medicine Critical Care Medicine 2006,2006,34(6):34(6):1679-1685.1679-1685.
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Review of the Literature:Review of the Literature:Keys to Communication Keys to Communication
 In another study, families identified 4 things they In another study, families identified 4 things they would like to see in a family meeting/ would like to see in a family meeting/ discussions: discussions:
 Assurance that the patient is receiving high-Assurance that the patient is receiving high-quality carequality care
 Receiving appropriate informationReceiving appropriate information Time to share perspectives and concernsTime to share perspectives and concerns Accurate information about prognosisAccurate information about prognosisDespite this interest in receiving information: Despite this interest in receiving information: In more than one third of audiotaped family In more than one third of audiotaped family
 conferences about the withdrawal or withholding conferences about the withdrawal or withholding of life supports in the ICU, physicians did not of life supports in the ICU, physicians did not discuss the patient’s prognosis for survival.discuss the patient’s prognosis for survival.
 White DB, Engelberg RA, Wenrich MD, Lo B, Curtis JR: Prognostication during physician-family discussions about limiting White DB, Engelberg RA, Wenrich MD, Lo B, Curtis JR: Prognostication during physician-family discussions about limiting life support in intensive care units. Crit Care Med 2007;35:442–448.life support in intensive care units. Crit Care Med 2007;35:442–448.
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Review of the Literature:Review of the Literature:Keys to Communication Keys to Communication
 VALUEing the FamilyVALUEing the Family The VALUE mnemonic, developed by Curtis and The VALUE mnemonic, developed by Curtis and
 White has been shown to be an effective tool to White has been shown to be an effective tool to enhance physician–family communication and enhance physician–family communication and improve outcomes in the ICU.improve outcomes in the ICU.
 VValue family statements,alue family statements, AAcknowledge family emotions, cknowledge family emotions, LListen to the family, isten to the family, UUnderstand the patient as a person, nderstand the patient as a person, EElicit family questions licit family questions Curtis JR, White DB. Practical guidance for evidence-based ICU family conferences. Chest 2008; 134:835–843.Curtis JR, White DB. Practical guidance for evidence-based ICU family conferences. Chest 2008; 134:835–843.
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Mediation Mediation
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Mediation Mediation Integrative Ethics Integrative Ethics TMTM created by Kathy created by Kathy
 Hall and Andrea Raphael combine the Hall and Andrea Raphael combine the concepts of Mediation and Ethics. They concepts of Mediation and Ethics. They defined classic Mediation as:defined classic Mediation as: Mediation is the intervention in a conflict by Mediation is the intervention in a conflict by
 a neutral third-party who assists the a neutral third-party who assists the disputing parties in having a constructive disputing parties in having a constructive conversation about their concerns.conversation about their concerns.
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Integrative Ethics Integrative Ethics TMTM
 Integrative Ethics Integrative Ethics TMTM combines classic combines classic mediation’s problem solving focus with an mediation’s problem solving focus with an emphasis on relationship building. emphasis on relationship building.
 EmpowermentEmpowerment and and RecognitionRecognition of all of all participants are key elements. They help participants are key elements. They help create the environment in which mediation can create the environment in which mediation can occur.occur.
 Moving participants from inflexible positions Moving participants from inflexible positions (“wants”) to more flexible interests (“needs”) (“wants”) to more flexible interests (“needs”) is the process that leads to agreement is the process that leads to agreement
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Lessons from the Literature:Lessons from the Literature: A 10 Step Approach to a Family A 10 Step Approach to a Family
 MeetingMeeting
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A Structured Family Meeting: A Structured Family Meeting: Step 1- PreparationStep 1- Preparation
 Agenda and goals.Agenda and goals. Family invitees.Family invitees. Staff participationStaff participation The pre-meeting staff conference- KEYThe pre-meeting staff conference- KEY SettingSetting Take a deep breath and center yourself. Take a deep breath and center yourself.
 Be fully present- shut off distracting Be fully present- shut off distracting devices. devices.
 Part III: A Guide for Structured Discussions. Andrew Billings, M.D.1 and Susan D. Block, M.D.1–3 JOURNAL OF PALLIATIVE MEDICINE, Part III: A Guide for Structured Discussions. Andrew Billings, M.D.1 and Susan D. Block, M.D.1–3 JOURNAL OF PALLIATIVE MEDICINE, Volume 14, Number 9, 2011Volume 14, Number 9, 2011
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StepStep 22: : Introduce the Participants and Introduce the Participants and the Purpose/ Process for the Meetingthe Purpose/ Process for the Meeting
 Introduce everyone by nameIntroduce everyone by name The purpose of the meeting should be The purpose of the meeting should be
 stated very simply and broadlystated very simply and broadly Consider setting ‘‘ground rules’’ about Consider setting ‘‘ground rules’’ about
 confidentiality, courtesy, allowing confidentiality, courtesy, allowing everyone to talk, avoiding interruptions, everyone to talk, avoiding interruptions, and being mutually supportive in a and being mutually supportive in a difficult situation.difficult situation.
 Part III: A Guide for Structured Discussions. Andrew Billings, M.D.1 and Susan D. Block, M.D.1–3 JOURNAL OF PALLIATIVE MEDICINE, Volume 14, Part III: A Guide for Structured Discussions. Andrew Billings, M.D.1 and Susan D. Block, M.D.1–3 JOURNAL OF PALLIATIVE MEDICINE, Volume 14, Number 9, 2011Number 9, 2011
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StepStep 3: Assess the Family’s 3: Assess the Family’s UnderstandingUnderstanding
 of the Patient’s Medical Conditionof the Patient’s Medical Condition Open ended questionsOpen ended questions Active listening- avoid MD Active listening- avoid MD
 interruptioninterruption Reflective responsesReflective responses Observe family dynamics, actively Observe family dynamics, actively
 invite participationinvite participation Part III: A Guide for Structured Discussions. Andrew Billings, M.D.1 and Susan D. Block, M.D.1–3 JOURNAL OF PALLIATIVE MEDICINE, Part III: A Guide for Structured Discussions. Andrew Billings, M.D.1 and Susan D. Block, M.D.1–3 JOURNAL OF PALLIATIVE MEDICINE,
 Volume 14, Number 9, 2011Volume 14, Number 9, 2011
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Step 4. Summarize and EducateStep 4. Summarize and Educate
 Step 4 is an iterative process, always going back to Step 4 is an iterative process, always going back to the family to assure understanding, clarification, the family to assure understanding, clarification, agreement, and seeking further family input.agreement, and seeking further family input.
 Once you have finished asking open ended Once you have finished asking open ended questions, summarize the family’s understanding of questions, summarize the family’s understanding of the patient’s medical condition. the patient’s medical condition.
 Check family understanding. Reiterate key points.Check family understanding. Reiterate key points. Starting where the family is at, begin to address Starting where the family is at, begin to address
 issues that do not seem clear to the family. Correct issues that do not seem clear to the family. Correct any misunderstandings and supply missing any misunderstandings and supply missing information.information.
 Check family understanding. Reiterate key points. Check family understanding. Reiterate key points. Continue iterative cycle until all questions are Continue iterative cycle until all questions are answered. Hopefully areas of consensus will emerge answered. Hopefully areas of consensus will emerge during this process. during this process.
 Part III: A Guide for Structured Discussions. Andrew Billings, M.D.1 and Susan D. Block, M.D.1–3 JOURNAL OF PALLIATIVE MEDICINE, Volume 14, Number 9, Part III: A Guide for Structured Discussions. Andrew Billings, M.D.1 and Susan D. Block, M.D.1–3 JOURNAL OF PALLIATIVE MEDICINE, Volume 14, Number 9, 20112011
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Step 4. Summarize and EducateStep 4. Summarize and Educate
 During the iterative cycle of During the iterative cycle of questions and clarification, the questions and clarification, the treating team can educate the family treating team can educate the family about the benefits and burdens of about the benefits and burdens of potential treatment options, potential treatment options, including the option of palliative including the option of palliative rather than curative therapy when rather than curative therapy when appropriate. appropriate.
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5. Explore What It Is Like for 5. Explore What It Is Like for the Patient Nowthe Patient Now
 Family beliefs can be explored through Family beliefs can be explored through asking the following types of questions:asking the following types of questions: What are your concerns?What are your concerns? Do you think your family member is Do you think your family member is
 suffering in any way?suffering in any way? Have you observed any times where your Have you observed any times where your
 family member seemed uncomfortable or family member seemed uncomfortable or to be in distress?to be in distress?
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6. Explore Family’s Notions about What the 6. Explore Family’s Notions about What the Patient Would Want under These Patient Would Want under These
 CircumstancesCircumstances The question is The question is not not what the surrogate wants to do, but what the surrogate wants to do, but
 what the patient would want to do if they were able to tell what the patient would want to do if they were able to tell us. The goal of a family meeting is to align the care plan with us. The goal of a family meeting is to align the care plan with the values, beliefs, and preferences of the patient. the values, beliefs, and preferences of the patient.
 The family members can best identify the The family members can best identify the values of the values of the patient. patient. Substituted judgment is usually revealed from Substituted judgment is usually revealed from narratives rather than direct reports of patient preferences. narratives rather than direct reports of patient preferences. Engaging the family in stories about the patient will help Engaging the family in stories about the patient will help draw out underlying values (e.g. I remember Jim saying “I draw out underlying values (e.g. I remember Jim saying “I never want to be kept alive like this Schivo woman on TV”) never want to be kept alive like this Schivo woman on TV”) The patient’s values should inform substituted judgment The patient’s values should inform substituted judgment choices in any given clinical circumstance.choices in any given clinical circumstance.
 The treating team members are the experts on how to meet The treating team members are the experts on how to meet realistic patient goals.realistic patient goals.
 Part III: A Guide for Structured Discussions. Andrew Billings, M.D.1 and Susan D. Block, M.D.1–3 JOURNAL OF PALLIATIVE MEDICINE, Volume 14, Number Part III: A Guide for Structured Discussions. Andrew Billings, M.D.1 and Susan D. Block, M.D.1–3 JOURNAL OF PALLIATIVE MEDICINE, Volume 14, Number 9, 20119, 2011
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7. Frame Recommendations7. Frame Recommendations
 Recommendations should always be clear and Recommendations should always be clear and understandable to the family.understandable to the family.
 Even in circumstances where the clinical outcomes Even in circumstances where the clinical outcomes are uncertain and the team is attempting a are uncertain and the team is attempting a therapeutic trial of an interventions, the therapeutic trial of an interventions, the recommendations and parameters should be clear recommendations and parameters should be clear “Your loved one is extremely ill and may not recover. “Your loved one is extremely ill and may not recover. We will try (intubation/ dialysis/ “x”) and monitor We will try (intubation/ dialysis/ “x”) and monitor closely. If we do not see “Y” response we will closely. If we do not see “Y” response we will discontinue that treatment.discontinue that treatment.
 It is important NOT to say “we will stop treatment” It is important NOT to say “we will stop treatment” because the family needs to know that we will because the family needs to know that we will continue to treat to make the patient comfortable and continue to treat to make the patient comfortable and prevent undue suffering. prevent undue suffering.
 Part III: A Guide for Structured Discussions. Andrew Billings, M.D.1 and Susan D. Block, M.D.1–3 JOURNAL OF PALLIATIVE MEDICINE, Volume 14, Number 9, Part III: A Guide for Structured Discussions. Andrew Billings, M.D.1 and Susan D. Block, M.D.1–3 JOURNAL OF PALLIATIVE MEDICINE, Volume 14, Number 9, 20112011
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7. Frame Recommendations7. Frame Recommendations
 Do not feel you need to identify every Do not feel you need to identify every management option. management option.
 You do not have a responsibility to offer You do not have a responsibility to offer treatment options that will not benefit the treatment options that will not benefit the patient.patient.
 If the treating team will not be offering a If the treating team will not be offering a particular intervention, that recommendation particular intervention, that recommendation must also be explained to the family in a clear must also be explained to the family in a clear and understandable way. (“Your loved one is and understandable way. (“Your loved one is not a candidate for ICU admission because of not a candidate for ICU admission because of “x”, and therefore we will not be intubating her “x”, and therefore we will not be intubating her if her respiratory status declines. We will be if her respiratory status declines. We will be providing her with oxygen and any medications providing her with oxygen and any medications needed to make her comfortable.”) needed to make her comfortable.”)
 Part III: A Guide for Structured Discussions. Andrew Billings, M.D.1 and Susan D. Block, M.D.1–3 JOURNAL OF PALLIATIVE MEDICINE, Part III: A Guide for Structured Discussions. Andrew Billings, M.D.1 and Susan D. Block, M.D.1–3 JOURNAL OF PALLIATIVE MEDICINE, Volume 14, Number 9, 2011Volume 14, Number 9, 2011
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Step 8: Facilitate Grieving
 Grief is a natural response for family members of a critically ill patient. It can have a detrimental impact on the family’s ability to process information and to make important decisions. Acknowledging and supporting the family’s grieving process will help everyone with the difficult decisions that must be made.
 There are often members of the treating team such as social workers, chaplains, and grief counselors that can help the families (and the treating team members) deal with these difficult emotional issues.
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Step 9. Plan for Follow-up
 EOL decision making is often a process EOL decision making is often a process rather than a single event. Each family rather than a single event. Each family meeting should include plans for the next meeting should include plans for the next meeting, as well as an outline of the steps meeting, as well as an outline of the steps that will happen in the interim. that will happen in the interim.
 The time between meetings can be used The time between meetings can be used for the family to gather needed support, for the family to gather needed support, and for the clinicians to gather any and for the clinicians to gather any necessary medical information.necessary medical information.
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Step 10. Discuss, Debrief, and Document
 Family meetings are often complex and Family meetings are often complex and emotional. After the meeting it is important for emotional. After the meeting it is important for clinical team members to discuss what took place clinical team members to discuss what took place to be sure that everyone has a common to be sure that everyone has a common understanding. understanding.
 It is important to debrief and discuss what went It is important to debrief and discuss what went well or poorly so that the team and the meeting well or poorly so that the team and the meeting facilitator can improve future family meetings facilitator can improve future family meetings with this and other future families. with this and other future families.
 Documenting the discussions and the decisions Documenting the discussions and the decisions from the family meeting in the medical record from the family meeting in the medical record will be important so caretakers not present at the will be important so caretakers not present at the meeting will be aware of the current situation. meeting will be aware of the current situation.
 Part III: A Guide for Structured Discussions. Andrew Billings, M.D.1 and Susan D. Block, M.D.1–3 JOURNAL OF PALLIATIVE Part III: A Guide for Structured Discussions. Andrew Billings, M.D.1 and Susan D. Block, M.D.1–3 JOURNAL OF PALLIATIVE
 MEDICINE, Volume 14, Number 9, 2011MEDICINE, Volume 14, Number 9, 2011
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Effective Family Meetings:Effective Family Meetings:ConclusionsConclusions
 Family meetings are an important and Family meetings are an important and effective tool to help manage the effective tool to help manage the conflicts that often arise in modern conflicts that often arise in modern medical settings. Facilitating effective medical settings. Facilitating effective family meetings require good family meetings require good communication skills and emotional communication skills and emotional awareness.awareness.
 Preventing ethical dilemmas is the best Preventing ethical dilemmas is the best way to practice clinical ethics.way to practice clinical ethics.
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Role PlaysRole Plays
 Based on real BH casesBased on real BH cases Audience “active listening” using Audience “active listening” using
 guidelines.guidelines. Raise hand to stop action and give Raise hand to stop action and give
 suggestions to role players.suggestions to role players. We will stop to bring out teaching We will stop to bring out teaching
 points and then “replay” better points and then “replay” better versionversion
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