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            1 Coupon Redemption Tutorial Guide (updated 8/17/2017) • Applies (but not limited) to: • Chase ($100) • SAS/CPO Loyalty Coupons ($500) • Guaranteed Trade Program • Repair Coupons ($25.00) • Auto Show Coupons • Regional/Zone Level coupon programs • All coupons, including Auto Show coupons must be submitted using the online redemption system • Coupons MAY be used in conjunction with other special offers, incentives and rebates, except when specifically excluded. • The coupon must be entered into the system BEFORE the expiration on the coupon (unless instructed otherwise i.e. Fall Coupons). The system will not let you enter in an expired coupon. If you have an expired coupon, please refer to the FAQ on page 10 of this tutorial. • The deduction for the coupon redemption MUST BE CLEARLY SHOWN on the Bill of Sale/Lease Agreement. The redemption amount MUST BE SHOWN as a separate line item deduction, not combined with other incentive amounts.  For examples of clear itemization, please refer to the Frequently Asked Questions section on page 10. • The coupon is not redeemable for cash and has no cash value. The coupon must be processed by an authorized Subaru retailer and reflected in the new vehicle sale. We are unable to send payments to customers after the new vehicle sale. • SOA reserves the right to withdraw this program at any time without notice. However, all valid coupons will be honored within the program parameters. • SOA no longer accepts any supporting documentation via mail to headquarters. DOCUMENT REQUIREMENTS: • Chase/ GTP/Repair coupons: o Upload a customer signed Bill of Sale for use on new vehicle purchase/lease with redemption amount clearly itemized on the rebate line, and a Repair Order document for use in parts and service. o Note: Retailers will be reimbursed for the amount of customer purchase. The outstanding balance will remain with the coupon. o It is recommended that customer be given a copy of partially used coupon with amount balance. • SAS/CPO Loyalty Coupons – upload a customer signed Bill of Sale/Lease agreement contract(s) with $500 SAS/CPO coupon rebate amount clearly itemized on the rebate line. 
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                            This document is posted to help you gain knowledge. Please leave a comment to let me know what you think about it! Share it to your friends and learn new things together.
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1
 Coupon Redemption Tutorial Guide (updated 8/17/2017)
 • Applies (but not limited) to:
 • Chase ($100) • SAS/CPO Loyalty Coupons ($500)
 • Guaranteed Trade Program • Repair Coupons ($25.00)
 • Auto Show Coupons • Regional/Zone Level coupon programs
 • All coupons, including Auto Show coupons must be submitted using the online redemption system
 • Coupons MAY be used in conjunction with other special offers, incentives and rebates, except when specifically excluded.
 • The coupon must be entered into the system BEFORE the expiration on the coupon (unless instructed otherwise i.e. Fall Coupons). The system will not let you enter in an expired coupon. If you have an expired coupon, please refer to the FAQ on page 10 of this tutorial.
 • The deduction for the coupon redemption MUST BE CLEARLY SHOWN on the Bill of Sale/Lease Agreement. The redemption amount MUST BE SHOWN as a separate line item deduction, not combined with other incentive amounts. For examples of clear itemization, please refer to the Frequently Asked Questions section on page 10.
 • The coupon is not redeemable for cash and has no cash value. The coupon must be processed by an authorized Subaru retailer and reflected in the new vehicle sale. We are unable to send payments to customers after the new vehicle sale.
 • SOA reserves the right to withdraw this program at any time without notice. However, all valid coupons will be honored within the program parameters.
 • SOA no longer accepts any supporting documentation via mail to headquarters.
 DOCUMENT REQUIREMENTS:
 • Chase/ GTP/Repair coupons: o Upload a customer signed Bill of Sale for use on new vehicle purchase/lease with redemption
 amount clearly itemized on the rebate line, and a Repair Order document for use in parts and service.
 o Note: Retailers will be reimbursed for the amount of customer purchase. The outstanding balance will remain with the coupon.
 o It is recommended that customer be given a copy of partially used coupon with amount balance.
 • SAS/CPO Loyalty Coupons – upload a customer signed Bill of Sale/Lease agreement contract(s) with
 $500 SAS/CPO coupon rebate amount clearly itemized on the rebate line.
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 Coupon Redemption Tutorial
 I. How to Submit a New Redemption
 (For instructions on resubmitting a rejected coupon, please see page 8)
 1. Log on to www.Subarunet.com:
 2. Go to Incentives Coupon Redemption System
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 3. Under New Redemption, enter coupon information:
 4. Select appropriate Redemption Type from the drop down menu:
 5. Enter New Purchased Vehicle VIN and Last name of the Customer.
 Click Begin to continue, or Clear to start over:
 6. Enter redeeming coupon #.
 Add additional coupons
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 7. Enter amount to be redeemed for the coupon(s). One time use coupons can only be redeemed for their full
 amount and cannot be altered. After confirming the presented information, please click “Continue to Doc
 Upload” if you would like to proceed with this process, click “Add Coupon” to add additional coupons, or click
 “Cancel Redemption” to start over:
 8. Upload supporting documents required for coupon review and approval (ex: Purchase/Lease contract, etc) in
 the accepted file types. Enter comments to leave a note for the auditors. Click Submit to Finish.
 If a document has been previously uploaded
 to Subarunet, you may select it here.
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 9. Insert Document title that describes your supporting document. This will be the name of the document that
 will appear under List of attachments.
 10. Select the document type drop the drop down menu
 11. Click Chose File and choose the file you want to attach
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 12. YOU MUST CLICK UPLOAD TO UPLOAD YOUR DOCUMENT INTO THE SYSTEM
 Once you click on upload, you will see the attachment title below “Documents Associated with this
 Transaction.”
 You are required to upload necessary documents in order to submit the coupon.
 *Note: ANY COUPON SUBMISSION WITHOUT APPROPRIATE SUPPORTING DOCUMENTS WILL NOT BE
 CONSIDERED FOR REDEMPTION.
 13. Click Finish to complete your coupon submission, or click Back to make any changes on the previous pages.
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 14. Confirmation Page. Click on New Redemption to continue submitting additional coupons. Check the status if
 our coupon redemptions by clicking Pending List or Coupon Redemption Reports on the sidebar.
 15. Here you can check the status of your coupon redemptions.
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 II. How to Re-Submit a Rejected Redemption
 1. Go to Coupon Redemption Reports on the sidebar.
 2. Look at the reason for the coupon being rejected, and fix the reason. (The most common reason for rejection
 is “No clear separate itemization of coupon redemption”. For examples, please visit the FAQ section on the
 10th page)
 3. Click on the paperclip next to the rejected coupon. (*Do NOT re-enter the information under a new
 redemption.)
 4. Repeat Steps 9, 10, 11 & 12 from the previous section of the tutorial. REMEMBER TO HIT SUBMIT AGAIN.
 (Remember to upload the additional/corrected supporting documents).
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 5. You will get a confirmation that the information has been updated, and then make sure the status of the
 redemption changes to pending.
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 III. Frequently Asked Questions
 1. How exactly should the deduction be labeled?
 a. It needs to be clearly indicated how the total balance was paid. For example- the balance of the bill was
 covered by: X amount Subaru Cash or Chase Cash and Y amount via cash/card/etc.
 b. There are various ways to show the itemization. You can hand write or type in the discount (it should be
 clear that the “discount” is for a specific coupon). Examples:
 2. Why are my coupons rejected and how can I fix them?
 a. Determine why the coupon was rejected (listed under the column “Reason”). The most common
 reasons are: “No clear separate itemization of coupon redemption”, and “Missing/Insufficient/Non-
 Complete Paperwork”.
 b. No clear separate itemization of coupon redemption- Please refer to question one and be sure you
 have itemized correctly.
 c. Missing/Insufficient/Non-Complete Paperwork – Please review your attachments to ensure they are
 correct and add additional attachments if needed. If you see a link labeled “Notes” under your rejection
 reason, “hover” your mouse over it, a note will display clarifying exactly what is needed. After you fix
 the issue, you should resubmit (addressed on page 8 of this tutorial).
 3. I don’t have access to a scanner, what should I do?
 a. This redemption system is mandatory. Supporting documentation is required to be uploaded, so you
 must find a method to provide it. Below are two methods you can utilize if a scanner is not available:
 • Take a picture of the R/O on your phone, email the picture to yourself, and then upload the picture
 into a word document to submit.
 • Take screen shots on your computer of the documentation, edit it in Paint, and then submit.
 4. How do I handle an expired coupon?
 a. The expiration date on the coupon is applicable for both the customer and the retailer. The system will
 not accept coupons after the date the coupon expires. If you have an expired coupon, please contact
 your District Manager for instructions on how to proceed.
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 5. Where do I find the coupon number and other important information?
 Last Name Coupon #
 Coupon #
 Coupon #
 The system will not let you enter in the coupon past this date!
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 6. Who should I contact if I have more questions?
 a. For additional questions, please contact your District Manager.
 The coupon number is the contract number associated with this VIN.
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