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OrecX Overview
 Technology leader as the first open source VoIP call recording project (Oreka GPL)
 Address the needs the biggest and fastest growing market segment (SMB, SMC) with a targeted solution portfolio
 Open and modular design allows companies to more easily customize and integrate customer-facing business processes
 Differentiation achieved from being the lowest cost provider of an open, scalable and powerful solution
 Broad-based adoption via open platform in concert with a channel focused model for commercial software
 Provide responsive low-cost support and development via web-centric delivery model
 Note: Management Team members average 20+ years call center technology sales and support experience
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OrecX Technology Leadership
 First (only) open source project for call-center grade recording
 Deployed in 150+ countries with millions of Users
 Commercial software deployed world-wide and localized in multiple languages
 Hardware, OS and Database agnostic
 Open database schema, open file formats, open API
 Support for most telephony platforms
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Software Overview
 Oreka GPL – Total Recording (open source)
 Oreka TR – Total Recording
 Oreka LM – Live Monitoring
 Oreka QM – Quality Management
 Oreka SC – Screen Capture
 Oreka MR - Mobile Recording
 Oreka API – Open API (free) Links - Oreka TR - http://files.orecx.com/docs/oreka-tr-product-brief.pdf Screen Capture - http://files.orecx.com/docs/oreka-sc-product-brief.pdf Quality - http://files.orecx.com/docs/oreka-qm-product-brief.pdf Hosted - http://files.orecx.com/docs/oreka-tr-for-hosted-product-brief.pdf
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Oreka Road Map
 Server Support for 800 concurrent users
 Live Screen Monitoring
 Broadsoft directed
 chat
 video
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Deployment Architecture Options
 SIPREC (R17 SP4 or higher)
 CALEA
 Premise
 SIPREC (SP4) advantages versus CALEA-based recording
 Reduced Resources/cost
 Increased Scalability
 Auto-Provisioning
 Streamlined Support
 Additional OrecX/SIPREC advantages
 Open database schema, open file formats & open API
 GUI customization and OEM tool kit
 Internationalization (I18N) resources
 Hardware, OS and Database agnostic Links - Hosted - http://files.orecx.com/docs/oreka-tr-for-hosted-product-brief.pdf Premise Network - http://files.orecx.com/docs/orecx-oreka-network-diagram.pdf
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Server Architecture
 Hardware Specs - http://files.orecx.com/docs/oreka-voip-server-specs.pdf
 1-100 concurrent calls: Dual Core CPU
 101-200 concurrent calls: Quad Core CPU
 201-350 concurrent calls: (custom specification)
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Broadsoft & OrecX Partner History
 4+ year relationship
 Customer Types
 Premise-based
 CALEA-based
 Premise + CALEA
 Broadworks SIPREC
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OrecX SIPREC Integration Project
 Specification Design
 OrecX Team & Broadsoft Team
 Field Tests
 EvolveIP
 Fujitsu
 Lab Test
 OrecX Team & Broadsoft Team
 Test Plan
 OrecX Team & Broadsoft Team
 Service Providers beta tests
 Production release (OrecX is ready for release)
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Partners
 OrecX has over two dozen service providers that deploy OrecX as their recording solution to end-user clients.
 Why SPs choose OrecX (their words)
 Data model supported all requirements
 User Interface flexibility
 “Phenomenal” customer support and development support
 Easy to create ancillary features and processes
 Open data model
 Software design is “how we would have built it"
 We are in “full control" of data
 Not locked in hardware
 All reference “affordability" as a significant benefit.
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Product Discussion
 Oreka TR meets 80% of market requirements
 Oreka TR + QM meets 90% of market requirement
 TR + QM + SC meets 95% of market requirement
 Open database schema, open file formats, adherence to SIPREC standards, and open API facilitate real-time and post call data augmentation
 Pelorus Group, TMC, DMG, and Gartner supported market research: • 82% of call centers are less than 75 seats • Small to medium call center is the fastest growing segment • Over 90% of the call centers that have call recording deployed only voice
 recording & have yet to deploy quality evaluation, screen recording or analytics
 Links - Oreka TR - http://files.orecx.com/docs/oreka-tr-product-brief.pdf Oreka SC- http://files.orecx.com/docs/oreka-sc-product-brief.pdf Oreka QM - http://files.orecx.com/docs/oreka-qm-product-brief.pdf
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Pricing Model
 OrecX is flexible & open to any alternative licensing & pricing model that drives 'mass-market' adoption
 Proposal
 Free use of Oreka TR recording software during 30-day trial period
 Upon completion of trial, Oreka TR production license activation
 SP chooses pricing option (monthly, annual or permanent)
 SP chooses licensing option (extension-based or server-based)
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Marketing Discussion (Targets)
 Region
 Targeting worldwide distribution
 OrecX is already deployed in 150+ countries and over 1,000 call centers
 Markets
 Small Business
 Call Center
 Enterprise
 Public Sector Recommendation: Develop integrated marketing plan between Service Provider and OrecX after clearly defined target markets are identified.
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Customer Support
 Tier 1
 Tier 2
 Tier 3
 Note: OrecX and Service Provider would need to formulate a multi-tier customer support approach maximizing SPs, Broadsoft, and OrecX resources. Links - Admin Manual - http://files.orecx.com/docs/oreka-administrator-manual.html Customer Care - http://files.orecx.com/docs/orecx-customer-care.pdf
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Next Steps
 Contact OrecX for trial licenses or more information
 Craig McCue - [email protected] - 312.291.4167
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Information Links General: Company - http://files.orecx.com/docs/orecx-presentation.pdf Product - http://files.orecx.com/docs/oreka-tr-product-brief.pdf Deploying OrecX: HW Specs - http://files.orecx.com/docs/oreka-voip-server-specs.pdf Port Mirror Options - http://files.orecx.com/docs/oreka-port-mirror-span.pdf Network Diagram - http://files.orecx.com/docs/orecx-oreka-network-diagram.pdf Modules: Screen Capture - http://files.orecx.com/docs/oreka-sc-product-brief.pdf Quality - http://files.orecx.com/docs/oreka-qm-product-brief.pdf Hosted - http://files.orecx.com/docs/oreka-tr-for-hosted-product-brief.pdf Other Details: API INFO - http://files.orecx.com/docs/OrekaAPI.pdf Release Notes - http://files.orecx.com/docs/oreka-release-notes.html Admin Manual - http://files.orecx.com/docs/oreka-administrator-manual.html Customer Care - http://files.orecx.com/docs/orecx-customer-care.pdf PCI Compliance - http://files.orecx.com/docs/orecx-pci-compliance.pdf HIPPA Compliance - http://files.orecx.com/docs/orecx-hippa-compliance.pdf
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