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1 SymptomPressing the door opening button does not open the microwave oven door
 2 Units affectedAny model manufactured between July 2004 and October 2004. Serial number ranges:
 xx74xx xxx
 xx84xx xxx
 xx94xx xxx
 xxO4xx xxx
 3 How to determine manufactureExample: 5B94281375
 5B 9 4 28 1375Line Month (1 -10 O
 N D)Year Day Oven number
 4 Repair Kit Part NumbersFit the 3 parts supplied in this kit to solve this problem. The plastic inner door is supplied in case the original door breaks duringdissassembly.
 Part Number DescriptionE011F5Q00AP Door opening repair kit
 5 Parts included in the repair kit 1. Door key A
 2
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2. Door lever B
 3. Door opening lever D
 3
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4. Plastic Inner Door C
 5. Repair instruction
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6 For a warranty claim use the following codes • Condition = 1 or 2 or 3
 • Condition = 1 or 2 or 3
 • Part = E011F5Q00AP
 • Section Code = INL
 • Defect Code = C
 • Repair Code = A
 7 Repair procedure7.1. Fitting the door lever B 1. Remove the microwave oven outer cover
 2. Lift the door key A from behind the door opening lever D to free the door
 Door key A locked behind door opening lever D
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Door key A free
 3. With the door open, use a pointy nose pliers to remove the door lever B
 4. Fit the new door lever B
 7.2. Fitting the door opening lever
 1. Remove 2 screws holding the control panel assembly to the oven.
 2. Open the microwave oven door.
 3. Remove the control panel assembly by lifting upwards.
 4. Remove the door opening lever D from the control panel assembly
 5. Fit the new door opening lever D to the base
 7.3. Fitting the door key A 1. Unclip the inner plastic door C using a flatblade screw driver. (This can be done with the door assembly fixed to the oven)
 2. Unclip the door key A spring.
 3. Remove the door key A
 4. Place the new door key A in position and attach the door key A spring.
 5. Clip the inner plastic door C onto the door assembly.
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