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Cost Effective Loyalty & Affiliate Marketing Solution to maximize
 your business potential
 Powered by

Page 2
                        

1. To acquire New Customers Advertising & Promotion, (brochures, flyers,
 radio, papers, exhibition ) Investment range from MYR5,000 – MYR
 100,000/year
 2. To retain Old Customers Loyalty program (either self implement/ join any
 loyalty program. Cost ranges from MYR 2,000 – MYR 50,000/year
 MyKad Smart Shopper Program (MSSP)
 How does a retailer increase revenue?
 Question: How effective?

Page 3
                        

can acquire NEW customers AND retain OLD customers, AND
 is affordable with low implementation cost, AND
 is proven to be successful based on the track record
 Won’t you be interested to find out more?
 If there’s ONE Solution that…
 MyKad Smart Shopper Program (MSSP)

Page 4
                        

Word of Mouth
 We often get recommendations by friends & family
 We often believe such recommendations more than the shop’s own advertising
 Because it’s more credible & persuasiveThus Word of Mouth has higher successful
 referral rate
 MyKad Smart Shopper Program (MSSP)
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MyKad Smart Shopper Program (MSSP)
 Reward for these Referrers?
 Merchants STINGY ?
 NONE.
 Why?
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MERCHANTS DON’T KNOW HOW !!
 MyKad Smart Shopper Program (MSSP)
 Reward for these Referrers?NONE.
 Why?

Page 7
                        

WHAT IF… ..there is a network of people who will recommend your
 biz to potential customers? ..these people will be motivated and continuously
 promote your biz, when you reward them with commission, BUT
 ..it does NOT cost you any commission until you gain sales from their referral?
 So, what & how should you do?
 Use Affiliate Marketing
 MyKad Smart Shopper Program (MSSP)
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Why Use Affiliate Marketing
 Affiliate
 ConsumerMerchant
 AFFILIATE MARKETING
 Consumer enjoys affiliate program benefits
 Merchant gains marketing exposure & maximizes potential sales
 Affiliate earns recurring incentives/ commissions
 Affiliate Marketing synergy creates
 WINWINWINoutcome
 MyKad Smart Shopper Program (MSSP)
 e.g. Word of mouth recommendations
 Successful conversion
 Motivation to encourage continuous referrals
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What Is Affiliate Marketing
 A systematic method where Business rewards one or more affiliates for each customer brought by the affiliate’s own marketing efforts (e.g. word of mouth recommendations, etc.)
 Highly cost-effective marketing strategy Pay only when there are results (performance
 based)
 MyKad Smart Shopper Program (MSSP)
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THE COMPANY
 MyKad Smart Shopper Program (MSSP)

Page 11
                        

The Company I Synergy Universal Sdn Bhd
 (ISU) MSC Malaysia Status
 company Retail performance based
 marketing solution provider specializing in affiliate marketing
 Develops & owns leading online & offline affiliate programs network in Malaysia
 MyKad Smart Shopper Program (MSSP)

Page 12
                        

Accolades
 MyKad Smart Shopper Program (MSSP)
 Most Recognised Brand (ASEAN Region) 2010 –
 Affiliate Marketing sector
 International Standard Quality Award 2012:
 Quality Brand – Affiliate Marketing
 Master Class Award:Emerging Entrepreneur of the
 Year
 Most Promising Entreprenuership
 Award
 Emerging Eagle SME Innovation Excellence Award Masterclass Entrepreneur of the
 Year
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Media
 MyKad Smart Shopper Program (MSSP)
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MyKad Smart Shopper Program (MSSP)

Page 15
                        

MyKad Smart Shopper Program (MSSP)

Page 16
                        

MyKad Smart Shopper Program (MSSP)

Page 17
                        

(MSSP)
 MyKad Smart Shopper Program (MSSP)

Page 18
                        

What Is MSSP
 Anchor retail affiliate program under AJ, using MyKad as Member ID
 A marketing channel/tool for businesses to increase sales
 Cost-effective way to attract new customers & retain existing member customers
 MyKad Smart Shopper Program (MSSP)

Page 19
                        

How Does MSSP Worke.g. Merchant offers a TDR of 15% to MSSP with apportionment as:TDR 15% = Member Cash Point Rebate 10% + Program Fee 5%
 Merchant signs up & offers TDR, installs MSSP Terminal.
 1
 Affiliate registers consumer’s MyKad to become MSSP Member. Affiliate promotes participating Merchants to his member.
 Affiliate MSSP Member
 Merchant A,Merchant B,
 …
 2
 Member spends at participating Merchant’s outlet.
 MSSP Member
 spends
 MSSP Merchant’s outlet
 3
 e.g. Member spends RM100
 Merchant verifies Member’s MyKad & records transaction via MSSP Terminal
 4
 MSSP Merchant
 Verifies &records
 MSSP Terminal
 Member earns MSSP Cash Point & collects MSSP Reward Points
 5
 MSSP Member
 X% Cash PTS rebate
 e.g. Member pays RM100, earns 10 MSSP Cash Points & collects 100 MSSP Rewards Points in her Member Account
 Affiliatewho acquired
 Merchant
 MSSP Member
 Affiliatewho registered
 Member
 MSSP system
 Y%
 Program Fee
 X%
 Cash Point Rebate
 TDR is deducted from Merchant Account’s Credits
 6
 MyKad Smart Shopper Program (MSSP)

Page 20
                        

What Is TDR
 Can be categorized as MARKETING COST PERFORMANCE-BASED: based on successful sale
 transactions by MSSP members COST EFFECTIVE: TDR is predefined %, therefore
 small sales, small TDR (cost)
 MyKad Smart Shopper Program (MSSP)

Page 21
                        

TDR Apportionment
 Y% Pro-gram Fee
 X% Cash Point
 Rebate
 TDR
 MyKad Smart Shopper Program (MSSP)
 MSSP Member
 Referrer Affiliates & MSSP system
 Y%
 Program Fee
 X%
 Cash Point Rebate

Page 22
                        

X% Cash Point Rebate
 Cash Point rebate for Members when spend at participating Merchants’ outlets
 Cash Point Rebate = (Spending Amount) x (X%)
 ^Floating time: 72 hours after the transactions (fraud prevention) i.e. the Cash Point will not be available for redemption until 72 hrs later
 MyKad Smart Shopper Program (MSSP)
 e.g. Merchant offers 10% Cash Point Rebate
 Member spends RM100, pays RM100, Earns 100 x 10% = 10 MSSP Cash Points^

Page 23
                        

Cash Point Redemption
 Potential of Cash Points to be shared among Merchants:e.g. 200,000 Members who spend RM100 every month, at Merchants who offer 5% Cash Point Rebate Cash Points accumulated by these Members
 = 200,000 Members x RM100 x 5% = RM 20 million x 5%= 1million Cash Points
 MyKad Smart Shopper Program (MSSP)
 10 MSSP Cash PTS
 10 MSSP Cash PTS
 Member redeems 10 MSSP Cash Points
 Exchange for goods/services upto RM10 from participating
 Merchant
 Accepts redemption
 Redeems
 Merchant accepts redemption and gets 10 MSSP Cash Points
 payback
 AJ pays back Merchant RM10 for 10 MSSP Cash Points
 1 MSSP Cash Point = RM1

Page 24
                        

Credit & TDR Payment
 Merchant Account: login access on MSSP Portaltrack transactions & get reportmanage Creditsuse marketing tools/services, etc.
 Purchase Prepaid Credits (for TDR deduction during sale transactions)RM1 = 1 Credit
 Maintain available Credits to stay active in MSSP(Low Credit reminder when < 200 Credits)
 MyKad Smart Shopper Program (MSSP)
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HOW MSSP BENEFITS
 MyKad Smart Shopper Program (MSSP)

Page 26
                        

Comparison with Conventional Advertising
 MyKad Smart Shopper Program (MSSP)

Page 27
                        

Members Benefits
 Why will consumers join & use MSSP
 FREEsignup
 NOMembership
 Expiry(min. 1 spend
 in 6 mths)
 Earn MSSP
 REWARD POINT& redeem merchandises
 NOadditional
 Cardto carry(MyKad)
 Earn MSSP
 CASH POINT& redeem for next
 payment
 MyKad Smart Shopper Program

Page 28
                        

Member Account
 Login access on MSSP PortalProfile detailsTransaction detailsCash Points earning & redemption reportReward Points earning & redemptionReceive promotional notifications from Merchants
 *other than on Portal, Member can receive SMS notifications from Affiliates
 MyKad Smart Shopper Program (MSSP)

Page 29
                        

Merchant Benefits
 Massive Potential Customer BaseEver Expanding Affiliate BaseReady-To-Use Loyalty ProgramHassle Free ProgramNo Additional Member Card Printing CostFree Tools For Member To DiscoverPerformance Based & Cost EffectiveCost Efficient Advertising and PromotionCash Points Acceptance
 MyKad Smart Shopper Program (MSSP)
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HOW TO JOIN
 MyKad Smart Shopper Program (MSSP)

Page 31
                        

Joining Requirement
 Legal and LEGITIMATE BUSINESSFeasible TOTAL DISCOUNT RATE (TDR)ALWAYS-ON INTERNET CONNECTION
 with LAN cable for MSSP Terminal (LAN) or active SIM for MSSP Terminal (GPRS)
 MyKad Smart Shopper Program (MSSP)
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Required Fees
 Joining Fee (24 months) – RM 2,550Setup Fee – RM 200
 Merchant Account will be activated only when a min. RM300 Credits has been reloaded.
 Joining Fee RM 500 /subsequent outlet Annual Fee RM 100 /outlet per year (3rd year onwards)
 MyKad Smart Shopper Program (MSSP)
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Required Fees WAIVER!
 FOR A LIMITED TIME ONLY!Joining Fee (24 months) – RM2,550 RM 0Setup Fee – RM 200
 Merchant Account will be activated only when a min. RM300 Credits has been reloaded.
 Joining Fee RM 500 /subsequent outlet Annual Fee RM 100 /outlet per year (3rd year onwards)
 *Subject to MSSP Management’s approval. All approved Merchants will have to pay Device Deposit for MSSP Terminal (RM 700/ terminal –LAN model, or RM1,000 / terminal – GPRS model).
 MyKad Smart Shopper Program (MSSP)
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JOIN US NOW!
 Powered by
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