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                            Welcome message from author

                            This document is posted to help you gain knowledge. Please leave a comment to let me know what you think about it! Share it to your friends and learn new things together.
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What is a Family Health Team?
 The Wise Elephant Downtown Brampton FHT is designed to give your family doctor support from other complementary professionals, including specialists, physician assistants, nurses, nurse practitioners, mental health workers, pharmacists, health educators, occupational therapists and other health care professionals who work collaboratively, each utilizing their experience and skills to ensure your healthcare needs are met.
 Our Vision: We will provide quality, efficient and compassionate care to our community because YOUR HEALTH MATTERS!
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After Hours Service
 Did you know we have a toll free after hours phone number?
 1-866-553-7205
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Urgent Care Walk In Clinics
 Monday - Friday: 5:00pm to 8:00pm
 Saturday & Sunday: 10:00am to 1:00pm (& Holidays)
 *Walk-In Clinics take place at A Healing Place (247 Main Street North)
 Please Note:Prescriptions and refills for narcotic medications cannot be given during Walk-In Clinics.
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3 Locations Now Open!
 A Healing Place247 Main Street North, BramptonRegular Providers: Dr. Ken KrugerLab Available
 Wise Elephant FHT – Main St.280 Main Street North, BramptonRegular Providers: Kathy Kruger, Sophia Chowdhury, Dr. Eastwood
 Wise Elephant FHT – Vodden Medical36 Vodden Street East, Suite 203, BramptonRegular Providers: Dr. Banerjee, Dr. Kristof, Dr. PersaudWheelchair Accessible Lab Available
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Chiropractic Services
 Do you have Neck & Back Pain, Headaches or a Sports Related Injury?
 Chiropractic Care can Help! Ask us about booking an appointment with Dr. Sareen
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Pay Uninsured Services Online
 Wise Elephant Family Health Team is pleased to announce that patient’s can now pay their uninsured service fees for things like Doctor’s Notes & Letters, Driver’s License Physical Exam Reports, Insurance Forms, etc, online with our simple to use Shopping Cart and PayPal option.
 Please visit our website to use this feature:http://wiseelephantfht.ca/news/pay-your-uninsured-service-fees-online/
 http://wiseelephantfht.ca/news/pay-your-uninsured-service-fees-online/
 http://wiseelephantfht.ca/news/pay-your-uninsured-service-fees-online/
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Wise Elephant FHT
 Did you know..
 We are taking care of 8934 patients to date!
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Biopuncture
 Biopuncture is a new therapy used to treat pain. Homeopathic injections entered into Acupuncture points help chronic, muscle and tendon pain and skin condition.
 For more information please ask to speak with Ikram
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Follow Us!
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Chiropractic Services
 Do you have Leg Fatigue, Ankle & Foot Swelling and/orVaricose Veins?
 Then book in with Dr. Sareen for a FREE Compression Stocking consult/fitting!
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Welcome!
 Michelle Vanderpol
 Michelle Vanderpol, a physiotherapist specializing in pelvic health, serving patients dealing with incontinence, prolapse and pain issues related to the pelvic floor. Michelle will be working at A Healing Place 2 days a week starting on June 12th and will be accepting referrals.
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Diabetes Day
 Wise Elephant Family Health Team is happy to announce Diabetes Day! One afternoon a month dedicated to our diabetic patients. We will have Andrea our Physician Assistant, a FHT pharmacist, and a dietician and nurse from the Diabetes Education Centre here to aid and guide you.
 Monday Oct. 28th 2013 36 Vodden, Suite 203
 1-4pm
 Monday November 25th 201336 Vodden, Suite 203
 1-4pm
 * Please ask reception or call (289) 323-0776 for more information or to book an appointment
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miDASH
 MiDASH is an innovative patient health portal solution that allows you to have more access to your information from the comfort of your home or other locations where Internet access is available. You can access your lab results, book appointments, fill out a patient survey, view upcoming appointments and information on your current medications.
 Visit miDASH.ca to register or call (289) 323-0776 for more information
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Chronic Care Program
 Our Family Health Team is excited to provide our patients with Chronic Care services. This program is designed to provide those patients with complex medical issues that also have mobility issues, home visits from our Nurse Practioners, nurse and/or physicians. Referrals can be made from anyone of our health professionals, CCAC, Health Care Connect and visiting nurses. Patients must be assessed by our team prior to being accepted to the program. Please feel free to speak with a staff member if you have questions regarding this program or you may email our Chronic Care Case manager at [email protected]
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miDASH
 Images from actual site show recent Cholesterol results and a history of results so you can compare how your doing over a period of months
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Multivitamin IV Therapy
 We now provide Multivitamin Therapies at our clinic including Myer’s cocktail and Multivitamin IV push.
 Please ask to speak with Ikram for more information
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Chiropractic Services
 Do you have foot, leg, back pain and/or flat feet?
 If so book a FREE Orthotic Consultation with Dr. Sareen!
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Outside Use
 What is Outside Use & Why is it Monitored by the Government?
 The term ‘Outside Use’ refers to patients who roster with a family physician but then go to an outside walk in clinic to receive care
 When this occurs, the government has to pay more than they would if you saw your family physician or a provider at the same clinic. This results in unnecessary increased medical costs.
 Wise Elephant Walk In Clinic HoursMonday - Friday: 5:00pm to 8:00pm
 Saturday & Sunday: 10:00am to 1:00pm (& Holidays)*Walk-In Clinics take place at A Healing Place (247 Main Street
 North)
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Attention!
 Please let reception know if you will be:
 • Moving and will find a new Family Physician• Going away to school where you will see a new Family
 Physician or Counselor• Seeing a metabolic clinic (Dr. Poon or Dr. Bernstein)• Going to a pain clinic• Going to a methadone clinic
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New Patients Welcome!
 The following Physicians are now accepting new patients:
 Dr. Lorand Kristof (specializing in patients 60 years of age and over)36 Vodden Street, Suite 203
 Dr. Pooja Madan247 Main Street North
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Workshops
 Cognitive Behavioural Therapy for Mood*Based on the workbook Mind over Body by Dennis Greenberger and Christine PadeskyMondays 5:30pm – 7pm (Starting week of Sept. 16th)Location: 247 Main St. North
 Stress and Anxiety Management*Based on The Anxiety and Worry Workbook, The Cognitive Behavioural Solution by David A Clark and Aaron T BeckThursdays 3pm – 5pm (Starting week of Sept. 19th)Location: 247 Main St. North
 Dealing with Difficult Emotions*Based on the workbook Don't Let Your Emotions Run Your LifeFridays 11am – 1pm (Starting week of Sept. 20th)Location: 247 Main St. North
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Chelation
 We now offer Chelation IV Therapy at our 247 Main St. North office!
 Chelation is a treatment which helps get rid of heavy toxic metals from the body. It also aids in mental and cardiac health.
 If your interested in Chelation or have any questions, please ask to speak with Ikram
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Extended Testing
 Our Clinic offers Extended Health Related Tests outside of OHIP coverage. These tests include:
 Hormone TestsHeavy Toxic Metal Tests
 Hair mineral Analysis TestsCortisol Level Tests
 Salivary Thyroid TestsSalivary Hormone Tests
 Allergy TestsTelomere Length Blood Tests
 If you are interested in any of these tests, please ask to speak with Ikram
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Nutritional Products
 Our clinic offers a wide range of natural supplements including:
 MultivitaminsCoenzyme Q-10
 Iron5-HTP Plus
 NiacholEPA-DHA
 MultimineralsMental Health Supplements
 Natural Hormones
 For a complete list of products please ask our reception team
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Palliative Care Program
 Our Family Health Team is proud to provide our adult patients with Palliative Care services. This program aims to help those patients with life limiting illnesses that require the care of our team at home. Our emphasis is on pain and symptom management at end of life. Referrals can be made by anyone of our team members, CCAC, visiting nurses or other Family Physicians. Patients must be assessed by our nurse prior to being accepted to the program. Please speak with a staff member if you have questions regarding this program or you may email our Palliative nurse at [email protected]
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