

    

        


        
        
                        
                
            
                    


        
            	
                    duongnguyet
                
	
                    
                        Home
                    
                
	
                    
                        Comments
                    
                


        


        
    
    

    
        
            
                
                    
                                                    
    
        

        


        
            TriVium Call Recording & Reporting Solutions for the Automotive Industry www.triviumsys.com Call Recording & Reporting 
        

    





                                            

                

            

        


        
            
                
                
                
            

            
                

                

                
                    
                     Match case
                     Limit results 1 per page
                    

                    
                    

                

            

        
    


    
        
                            
                    


        

            
                
                    

                    
                    
                

                
                    
                    1

15
                    
                

                
                    
                    100%
Actual Size
Fit Width
Fit Height
Fit Page
Automatic


                    
                


                
                
                    
                    Embed
                
                
            


        

        

    




        

            

        
            
                
                    
                        
                            Home
                        

                        
                                            


                    
                        TriVium Call Recording & Reporting Solutions for … · TriVium Call Recording & Reporting Solutions for the Automotive Industry  Call Recording & Reporting

                        Jul 29, 2018

                        
                                                                                        Download
                                                        Report
                        


                        
                            Category:
                            
                                Documents
                            

                        


                                                    
                                Author:
                                duongnguyet
                            

                        

                        

                        
                    



                    

                                    

            




            
                
                    
                                                    Welcome
                        
                                                    
                                Comments
                            
                        
                                            




                                            
                            Welcome message from author

                            This document is posted to help you gain knowledge. Please leave a comment to let me know what you think about it! Share it to your friends and learn new things together.
                        

                    

                                            
                                                            
                            
                            

                        

                    

                                    

            

        


                    
                
                    
                        Transcript

                        
                            Page 1
                        

TriVium Call Recording & Reporting Solutions for the Automotive Industry
 www.triviumsys.com
 Call Recording & Reporting
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Today’s Focus/Agenda
 • Webinar Focus – Auto Dealerships
 • Call Recording & Reporting Opportunities
 • TriVium Systems/Reseller Co-Marketing Initiatives
 • Auto Dealership Challenges/Points of Pain
 • Why Automotive Dealerships Choose TriVium Software
 • Sheppard Motors Case Study
 www.triviumsys.com
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Opportunities in the Marketplace
 • Many vertical industries mandate call recording: – Healthcare Industry – HIPAA Compliance, PCI Compliance,
 Proof-of-Call, Quality Assurance
 – Financial Industry – PCI Compliance, Proof-of Call
 – Collection Agencies – PCI Compliance, FDCPA, TCPA Compliance, Proof-of-Call, Quality Assurance
 – Insurance Agencies – PCI Compliance, Proof-of-Call, Quality Assurance
 – Automotive Dealerships – replacement of solutions like Who’s Calling® or CallBright® with TriVium’s 100% recording solution that is more cost effective
 www.triviumsys.com
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Challenges Auto Dealerships Face
 www.triviumsys.com
 Radio
 Newspaper TV
 Westin Acura Internet
 Bill Boards
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Challenges Auto Dealerships Face
 www.triviumsys.com
 Cool Car 1 Cool Car 2
 This Month’s Sales
 $250k
 $125k
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Challenges Auto Dealerships Face
 www.triviumsys.com
 DONNA JERRY
 LOUIS SARAH
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Challenges Auto Dealerships Face
 www.triviumsys.com
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Challenges Auto Dealerships Face
 www.triviumsys.com
 Lead Generation Services
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Challenges Auto Dealerships Face
 www.triviumsys.com
 “We have a fabulous lead generation
 program for you. For only $800 a month and a 2-year contract we’ll
 record your inbound calls. What do you
 think???”
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Why Automotive Dealerships Choose TriVium Solutions
 • Gives Auto Dealerships All the Functionality of a Hosted Service (like CallBright or Who’s Calling) at a Fraction of the Cost!
 • Records 100% of Calls (Inbound and Outbound)
 • Ability to Track Advertising Effectiveness & Market Demand
 • Dealership Owns the Call Recording & Reporting System and the DID/DNIS Numbers
 • Sales Team Pay and Incentive Plans
 • Quality Monitoring and Training
 • Cost Management
 • 100% Proof-of-Calls for Liability Purposes
 • Call Recordings Physically Owned by Dealership and Stored on Network
 • Call Recordings Can Be Archived and Stored for as Long as Required
 www.triviumsys.com
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Case Study
 Sheppard Motors
 CHALLENGES
 • Sheppard Motors paid $400-$500 per month to record and report on only 6% of their calls using CallBright®’s service
 • Management wanted to create sales pay plans based on total call volumes and performance
 • Sales people needed ability to search call recordings by account codes
 www.triviumsys.com
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Case Study
 Sheppard Motors RESULTS
 • Sheppard Motors now records 100% of their inbound and outbound calls • The management team monitors calls to facilitate dispute resolution situations
 with customers and manufacturers • The Company has made a future-proof investment – they own the call
 recording and reporting software and server; can update and upgrade as their company grows
 • Sheppard Motors has implemented pay plans based on call volumes for their sales team and incentivizes their top performers
 • The sales team can easily search call recordings by account codes, saving a tremendous amount of time and resources
 • Call recordings are shared internally with the sales team and management for training and coaching purposes
 www.triviumsys.com
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Customer Testimonial
 “We had quite a few limitations using CallBright’s lead generation service. Their system only provided call recordings for 6% of our total inbound and outbound calls per month. We had to base our pay plans on faith because we didn’t have enough inbound and outbound call data to fairly structure our team’s sales and incentive programs. These reasons, along with the fact that our sales team could not search call recordings via account codes, steered us directly to TriVium’s SonicView Call Recording and Reporting solution. We now do in minutes what used to take hours and that makes our management team very happy.”
 Craig Sorensen, IT Administrator, Sheppard Motors
 www.triviumsys.com
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Together We Can Be Successful!
 • Co-Marketing Opportunities – We help you with eNewsletters, eBlasts, Website content and graphics
 • Dealer Portal – Your access to brochures, presentations, training modules, case studies and email campaigns
 • Complimentary Copy of SonicView Call Recording Software – for your in-house use
 • Pre-Sales Support - A dedicated Account Manager assists you with pre-sales activities – call recording options, quotes, setting up and facilitating demonstrations and helping you show value to the customer
 • Technical Assistance - Our experts work with you to deliver the best customer experience possible
 • Remote Installation - Customers love that TriVium solutions require little IT support, saving them time and money!
 www.triviumsys.com
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Contact Your Account
 Manager Today!
 (503) 439-9338
 Visit Our Website:
 www.triviumsys.com
 Contact Us
 TriVium Systems, Inc.
 http://www.triviumsys.com/
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