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What are the conversations you are having?

Page 2
                        

The ART of Commercial Conversations
 Is for Anyone With An Idea, A
 Product or Service To Sell.
 It is for those whose time has come
 to MAKE A COMMERCIAL
 DIFFERENCE in this Connection
 Economy.
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This book is DIFFERENT!
 It provides mainstream how to’s and what to
 do’s with a left of field focus on who and
 why. It taps into what REALLY contributes
 to a business success when it comes to
 revenue generation, day to day leadership and
 activation of those results that matter the most
 and provides chapter after chapter of calls to
 action!
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CONVICTION
 The Art of Rebellion
 It's more than loving what we do. It's having
 the courage to be seen, to take our turn, to
 rebel, to change our rules, to step outside our
 fears and own what we bring to the table.
 (c) ‘The Art Of Commercial Conversations – When It’s Your Turn To Make A Difference’
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A MANIFESTO FOR CONSCIOUS SELLERS
 CONNECT
 The Art of Mindfulness
 It's more than kumbaya and yogis. It's the
 opportunity to centre ourselves in a busy and
 noisy world so we can stand grounded and
 confident and be present to our buyer.
 (c) ‘The Art Of Commercial Conversations – When It’s Your Turn To Make A Difference’
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CONTACT
 The Art of Social
 It's more than a playground where we go to
 play. It's the auditorium where we have the
 opportunity to team up, play our hearts out
 and be seen by those who will pay to see us.
 see us.
 (c) ‘The Art Of Commercial Conversations – When It’s Your Turn To Make A Difference’
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CONTENT
 The Art of Story
 It's more than features, advantages and
 benefits. It's the ability to tell a story that
 captivates, and spread that story to the
 world through messages that create value.
 (c) ‘The Art Of Commercial Conversations – When It’s Your Turn To Make A Difference’
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CONSULT
 The Art of Tension
 It's more than asking questions. It's creating a
 space to get personal, to be bold, to push the
 boundaries for all the right reasons and to
 create change in our clients’ worlds.
 (c) ‘The Art Of Commercial Conversations – When It’s Your Turn To Make A Difference’
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CONTEXT
 The Art of Meaning
 It's not about what you think it's about. Its
 essence is in interpretation, variation, listening
 for understanding and being prepared to get it
 wrong.
 (c) ‘The Art Of Commercial Conversations – When It’s Your Turn To Make A Difference’
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CONTRACT
 The Art of The Ask
 It's not about closing the deal. It's about
 learning to say yes and learning to say
 no, and understanding the magic that
 happens in between.
 (c) ‘The Art Of Commercial Conversations – When It’s Your Turn To Make A Difference’
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CONSPIRE
 The Art of Collaboration
 It's not about keeping in touch, customer service or
 moments of truth. It's about working together, joint
 ventures and collaboration
 (c) ‘The Art Of Commercial Conversations – When It’s Your Turn To Make A Difference’
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CONTRIBUTE
 The Art of The Start
 It's not about the money or the profits or
 shareholders. It's about the meaning and
 the purpose and the stakeholders.
 (c) ‘The Art Of Commercial Conversations – When It’s Your Turn To Make A Difference’
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Bridging Sales and Leadership
 Bernadette, a former sales executive with Xerox Australia, has led high net worth sales
 initiatives, led new product launches and managed projects driving specific outcomes.
 Given her experience, she now helps reduce lead time, increase sales and
 activate customer retention for mid size businesses and corporate sales
 teams by mastering 'The Art of Commercial Conversations'.
 . Bernadette’s focus on innovative revenue generating strategies and tactics has helped
 individuals across a variety of industries elevate their potential and achieve growth in
 today’s marketplace.
 She is passionate about raising the bar for B2B selling to be more ‘real’ and transparent.
 Whether you are looking to inspire your team, define key steps to achieve your goals, or
 jumpstart a new level of revenue generation, Bernadette is the bridge that will help you
 achieve it. Contact her today!
 http://bernadettemcclelland.com/contact-us/
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