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                        Transcript

                        
                            Page 1
                        

SHARP (PHILS.) CORPORATION
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CORPORATION PROFILEABOUT SHARP
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Service Centers23 nationwide
 Recognition fromSIRIM QAS International Sdn. Bhd. – Malaysia
 Safety OrganizationsThai Industrial Standards Institute (TISI) - ThailandSaudi Arabian Standards Organization (SASO) – Saudi ArabiaBureau Veritas - JordanSingapore Consumer Protection (SPRING) - SingaporeBureau of Product Standards (PNS) - PhilippinesAnglo Japanese American Registrars (AJA) ISO9001:2000 
 ABOUT SHARP
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SHARP
 MILESTONE
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Business PhilosophySharp Philippines Corporation believes in using its unique and innovative
 technology to contribute to the world at large. 
 The company does this by acknowledging that its growth does not rely simply on expanding its business volume but on enriching the lives of people as well. This includes the lives of the company’s employees, with whom Sharp grows hand-in-hand, not just relying on their manpower but also helping them reach their full potential, and at the same time improving their quality of life. This also includes the lives of the customers, who trust in Sharp to come up with products that will contribute to the betterment of their daily lives. 
 The company knows that its present achievements and future prosperity are both directly linked to the enriched lives of its customers, dealers, and shareholders – all of whom are part of the Sharp family. 
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QUALITY FIRST IN HEART AND MIND

Page 7
                        

BUSINESS CREED‘’Sincerity and Creativity”
 By committing ourselves to these ideals, we can derive genuine satisfaction from our
 work, while making meaningful contribution to society.
 Sincerity is a virtue fundamental to humanity … always be sincere.
 Harmony brings strength … trust each other and work together.
 Politeness is a merit … always be courteous and respectful.
 Creativity promoting progress … remain constantly aware of the need to innovate
 and improve.
 Courage is the basis of a rewarding life … accept every challenge with a positive
 attitude.
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CUSTOMER SATISFACTION DIVISION(CSD LEGAZPI)
  SHARP (PHIL.S) CORPORATION
 SERVICE CENTERRizal St., Cabangan, Legazpi City
 (052) 437-25960922-8045311
 8:00 a.m. - 6:00 p.m. (Monday-Friday)
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RECEPTION
 CSD LEGAZPI
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Customers Name/ Dealer/ Customers AddressUnit Model/ Serial Number/Date of Purchase/Customers Contact NumberComplaint or Request/Remarks (Action Taken with date)
 Example:Davis Bigata/RRS Leg/Brgy. Tamawyan, AlbayLC-50LE455M/40806978/1-1-2015/09123456789Wall Bracket/CP LC-30BR 1-7-15
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CALL FORMAT
 LOCAL CALL:“Sharp Service Legazpi, Good Morning/Afternoon”
 NATIONAL CALL:“Sharp CSD Legazpi, Good Morning/Afternoon”
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SHOP

Page 13
                        

PARTS CONTROL

Page 14
                        

Assigned Section Assigned Trainee Work Plan
 Reception Angeli Reina Golpo        Daniel BotinDavis BigataMark John Mato
 Responsible in preparing the In-House Carry-In Slip before bringing the unit in the Shop Section.
 Receiving Call and write in the logbook the information reported by the client.
 Helping the Receptionist if being ask
   
 The one who will check the unit, the In-House Carry-In Slip and bringing the unit in the shop.
 WORK PLAN

Page 15
                        

Shop   
 SASS
 Daniel BotinDavis BigataMark John MatoAngeli Reina Golpo
 Mark John MatoDaniel BotinDavis Bigata
 Help the Shop Technician if being ask while repairing.
 Arranging the units repaired from defective.
 Help the Sharp Authorize Service Shop Technician if being ask in the field.
 a. Home Serviceb. Wall Bracket Installationc. Unit Check-up d. Deliver dealer’s Stock unit
 Parts Control Angeli Reina GolpoDaniel BotinDavis BigataMark John Mato
 Sorting and Systematize Ordered and Defective Parts when delivered.
 Preparing Parts Order Form if being ask.
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Insights Gained in the Actual Operation• Before Repairing• On Repairing• After Repairing
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New Development of Skills/Competencies Acquired
 • Coordination and Communication Skills
 • Participate in Workplace Communication
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• Work in a team environment
 • Observe procedure, specification, and manuals of instruction.
 • Maintain tools and equipment• Unit Installation
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Usefulness of other Technological Courses to
 Training Program
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THANK YOU SO
 MUCH! :D
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