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About The Sage Group
 Introducing Sage X3
 As a leading supplier of business solutions, Frontline Consultancy is pleased to be able to
 offer Sage X3. With over two decades of ERP consultancy experience we can help you get the very
 best from this outstanding software.
 Increase productivity and revive profitable growth with a faster, simpler, and flexible enterprise resource
 planning (ERP) solution.
 Growing sales and reducing operating costs are top priorities for businesses everywhere. From winning
 customers and expanding into new markets to eliminating inefficiencies, automating processes, and increasing
 competitiveness, businesses like yours face many of the same challenges.
 Sage X3 improves efficiency across your business and provides the insight your employees need, when they
 need it. In the office or on a mobile device, Sage X3 gives you the tools to:
 Reduce costs
 Grow revenue
 Gain new customers
 Eliminate inefficiencies and grow a more profitable and responsive business with Sage X3. Streamline all
 processes across finance, distribution, and manufacturing management within one fast, simple, and seamless
 software design. Connect employees, partners, suppliers, and customers online and on mobile devices to
 accelerate all business exchanges within, and outside the company, both locally and internationally.
 Sage provide small and medium-sized organisations with a range of easy-to-use, secure, and efficient business
 management software and services, from accounting and payroll to enterprise resource planning, customer
 relationship management, and payments. Customers receive continuous advice and support through the global
 network of local experts to help them solve their business problems, giving them the confidence to achieve their
 business ambitions.
 Formed in 1981, Sage was floated on the London Stock Exchange in 1989 and entered the FTSE 100 in 1999.
 Sage has over 6 million customers and more than 12,700 employees in 24 countries covering the UK & Ireland,
 mainland Europe, North America, South Africa, Australia, Asia, and Brazil.
 “We have doubled our revenues since
 implementing Sage X3, and it
 continues to offer a good combination
 of power, scalability and usability.” - Phil Pitzer, Information Services Director, Blount Fine Foods
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Grow With Sage X3
 Get more done faster
 Increase user productivity and accelerate adoption with
 an intuitive web user interface that users can easily
 personalise to work the way they do.
 Go where your business takes you
 Access your data on mobile devices, check your
 inventory, take customer orders, approve purchases,
 and view key performance indicators on the go.
 Take back control over your processes
 Eliminate inefficiencies, ensure compliance, and
 streamline operations with end-to-end integration of
 your business processes and automated workflow.
 Get the insight you need, when you need it
 Evaluate risks and monitor performance in real-time
 with user dashboards, self-service business
 intelligence, and reporting tools.
 Serve your customers better
 Accelerate issue resolution and increase employee
 responsiveness with faster and simpler access to the
 information they need.
 Increase cash flow and invest in growth
 Optimise cash flow and free up capital for growth with
 a solution to control costs across all processes and
 constantly improve your profits.
 Expand to new markets or geographies
 Increase capacity, implement new processes, manage
 new business units, or expand to new geographies with
 a flexible business management solution designed for
 growth and international trade.
 “We’ve gone from a
 production of zero to a
 production of 10,000 a
 day, 50,000 a week, in
 three short months. We
 would not be able to do
 that without Sage X3.”
 - John Hill, VP of Administration,
 Carson Home Accents
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Functionality Overview
 Finance - control your bottom line
 From accounting functions and cash management to analytics, budgets, and reporting, Sage X3 handles it all
 with ease. Even global financial management is simplified by sharing common data among foreign sites while
 respecting specific usage rules, currencies, and regulations.
 Purchasing - buy smarter
 Every purchase matters. With Sage X3, you’ll understand all your purchase points with clarity, take advantage of
 the best pricing and discounts, and reallocate spending on the fly. Plus, you can handle thorny issues like
 purchase orders, subcontracts, import declarations, and intercompany transactions with ease.
 Sales - improve your top line
 Gain clear visibility into all your customer relationships and ensure you’re making the right offers to the right
 customers at the right time. And, take the hassle out of everyday tasks such as order entry, quotes, product
 configuration, and credit checking.
 Manufacturing - get to market quickly
 Many of the world’s leading manufacturers trust Sage X3 to improve operations because it works across discrete
 and process manufacturing environments and related industries. Be quicker and nimbler with these critical
 processes: work and cost centre management, routings, bills of material, formulas and recipes, scheduling,
 replenishment, quality control, and production analysis.
 Inventory - keep up with demand
 Plan and execute your supply chain with clarity and confidence. With powerhouse analytics capabilities, Sage X3
 enables you to deliver on time, every time. It includes the tools you need for location management, quality
 control and sampling, traceability, inventory replenishment, physical counting, and more.
 Customer Services - delight customers
 Manage contacts. Run marketing campaigns. Provide loyalty-building service and support. With out-of-the-box
 customer service capabilities and integration with Microsoft Office and a host of other solutions, you’ll always
 have the tools you need to make the most of every customer interaction.
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Functionality Overview
 Mobile web apps
 Successful companies are four times more
 likely to process orders remotely. Increase
 your revenue with mobile access across your
 business. Sage X3 provides mobile access to
 your ERP system, including from any mobile
 device, tablet, and smartphone.
 Speed up transaction times by providing
 inventory counts, customer pricing, and real-
 time credit information in the field and
 eliminate time-consuming calls to the office
 to get more information. Sales employees
 have all the information they need to create a
 quote and enter orders remotely, so they
 don’t miss a sale and orders ship faster.
 ”Our sales reps travel with a tablet PC and can pull up customer sales
 history, plus they are able to suggest additional products and can
 quickly check stock at any of our locations.”
 - Mike DePasquale, Group Enterprise System Manager, Avon Rubber
 User friendly dashboard
 Equipped with fully customisable dashboards,
 Sage X3 offers graphical views of key
 performance indicators so users can make
 faster and better-informed decisions, based
 on real-time information. This real-time,
 companywide view of operations can alert
 users to any issues that require immediate
 action.

Page 6
                        

Functionality Overview
 Microsoft Office integration
 Because most organisations use Microsoft Office in their day-to-day activities, Sage X3 includes a strong
 integration with Office applications, including Word, Excel, and PowerPoint plugins, with a built-in Sage ERP X3
 tab.
 Insert charts and tables into Word files.
 Create sales proposals and other documents from Sage X3.
 Mail merge using templates to easily and effectively communicate with your customers.
 Export Excel data or create a direct link between your data and workbook.
 Import data and charts directly into PowerPoint - no need to go through Excel.
 Refresh data with the click of a button so your PowerPoint presentations are always up to date.
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Functionality Overview
 Business intelligence and reporting
 Stay ahead of trends and turn insight into action with built-in
 business object tools and a library of predefined reports that
 centralise data and delivers it on demand.
 Expand the core analytics capabilities with business
 intelligence options such as SAP BusinessObjects and Sage
 Enterprise Intelligence.
 Workflow and alerts
 Act quickly when inventory levels drop, a
 purchase order comes in high, or a sales
 order requires electronic signature approvals.
 Sage X3 empowers you to respond
 confidently and rapidly to changing business
 conditions and manage exception events
 through user friendly, automated workflow
 processes and alerts.
 Good intelligence and real-time access to
 data, along with the ability to receive alerts
 and notifications, can reduce this time to
 nearly instant.
 Enhanced team
 collaboration
 Share data across the organisation and
 drive collaboration. Sage X3 simplifies the
 access and sharing of relevant information
 by user, role, and project teams. It
 consolidates information for accounting,
 sales, finance, customer service, and
 operations, so everyone is sharing the
 same accurate, real-time data.
 Manage expansion
 Whether you’re in one location or across the globe, Sage X3
 expands with your company. Scalability makes it easy to
 add users; user profiles and process workflows get existing
 and new employees up and running quickly. Expanding to a
 new location or market? Sage X3 makes that easier by
 including multi-site, multi-company, multi-currency, multi-
 legislation, and multi-language capabilities.
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About Frontline…
 Frontline Consultancy has the depth of knowledge
 and breadth of skills to deliver a complete and
 highly successful implementation of Sage X3.
 Accredited Sage Partner.
 Established in 1991, we have decades of
 experience in implementing software solutions
 across multiple sectors.
 We understand your challenges and
 processes.
 In-depth knowledge of the key issues in
 today's marketplace.
 Extensive project management experience
 backed up by a proven implementation
 methodology.
 Successful track record of implementations
 through our breadth of skills.
 Excellent training available at the customer's
 site or at our offices.
 Full, responsive support capabilities - from
 using the software in a business context
 through to maintaining the infrastructure it
 sits on.
 A complete service - ensuring low total cost of
 ownership and providing a single point of
 contact.
 We cover everything including:
 Hardware
 Networking and remote / multi-site use
 Software implementation and training
 Business change
 Support, upgrades and software changes
 System integration
 Hosting
 And much more...
 As an accredited Sage partner, Frontline
 Consultancy have proven expertise in all aspects of
 the software and we have met stringent
 requirements for training, certification and business
 standards and practices.
 Our aim is to implement the solution best suiting
 your needs and deliver exceptional service at a
 competitive rate.
 Frontline Consultancy
 Frontline House,
 Epsom Avenue, Brooke Park Estate
 Wilmslow, Cheshire, SK9 3PW
 www.frontline-consultancy.com
 [email protected]
 Tel: 0333 323 2141 | Fax: 0870 606 7300
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