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Richmond Heights Chamber of Commerce | 1
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 This is a Village Profile® Publicationcreated and produced for the
 Richmond Heights Chamber of Commerce1330 South Big Bend BoulevardRichmond Heights, MO 63117
 Phone: (314) 645-4000 • Fax: (314) 645-1006
 Copyright© 2011 VillageProfile.com, inc.®
 33 N. Geneva St., Elgin, IL 60120 • 800-600-0134www.villageprofile.com®
 Every effort has been made to assure the accuracyof the information in this publication. The Chamber
 and VillageProfile.com® assume no responsibility formisinformation. Please contact the Chamber with
 any additions or corrections. Reproduction in wholeor in part without permission of the Chamber and
 VillageProfile.com® is prohibited.
 CEO/President Daniel M. Nugara
 Executive Vice President Joseph C. Nugara, Sr.
 Director of Business OperationsMichael D. Nugara
 Vice President Dan Greenhouse
 Project Coordinator Kiwanda Evans
 Director of Production Joseph C. Nugara, Jr.
 Production Manager Nick Olah
 Graphic DesignerMichelle Schaffer
 Graphic Production Stacey R. Cordero
 Directories CoordinatorMichael Sumrak
 Ad Coordinator Director Stefanie Mikutis
 Ad Production Coordinator Vicki Pinderski
 Ad Design Manager Kerri Reaves
 Staff Writer Becky Cline
 Cover Photo Provided by Darcy Heine
 Table f Contents
 MultiAd recycles all paper and aluminum in the print production area, as well as all fluorescent light bulbs. We alsouse vegetable oil based inks, low VOC solvents and alcohol free fountain solutions in the press room. ThroughOctober 2010, MultiAd has recycled 860,467 pounds of paper which translates to saving: 7,314 trees, 3,011,610gallons of water, 163,487 gallons of oil, 1,291 cubic yards of landfill space, 1,720,920 kilowatt hours and 25,814pounds of air pollutants. We also recycled 21.5 tons of aluminum plates.
 Follow us on
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2 | Richmond Heights Chamber of Commerce
 Letter fromtheMay r
 Onbehalf of the residents, elected officials and employees of the City of Richmond Heights, Iwelcome you to our city. It is truly a great place to call “home”—and it is just as great a place towork, shop, dine and play.
 “Progress with Tradition” is the tag line attached to our city logo. We believe the phrasesummarizes the very nature of our community and our overall approach to growth. Everything we do is aimedat maintaining the traditional character of our family neighborhoods, while simultaneously ensuring thephysical viability and future fiscal standing of our city.
 With our centennial anniversary on the horizon, I am confident that our tag line has never been more fittingthan it is right now. The recently established not-for- profit Friends of Richmond Heights are working withresidents, businesses and employees to prepare for this red-letter occasion in 2013.
 Richmond Heights is part of a strong regional economy. Our city is the sense of numerous activities anddevelopments that are generating an almost palpable sense of excitement and anticipation. These and otherprojects form the foundation of our local municipal economy, which helps enable us to provide our residentswith excellent municipal services.
 Our prime location—at the confluence of Interstates 64 and 170—has been further enhanced by thecompletion of the award-winning I-64/US-40 Highway. Getting around the region, and from one end of ourcommunity to the other, is now a far more enjoyable experience than ever before. The highway improvements—along with convenient access to nearby MetroLink stations at Galleria Parkway and I-170 Highway, and atHanley and Eager Roads—provide our residents easy access to every major feature and attraction in St. LouisCity and St. Louis County, including the St. Louis County government center in nearby Clayton, many greathealthcare providers, several colleges and universities, and our own St. Louis Galleria—the region’s premiershopping venue. By September 2011, Nordstrom—among the crème de la crème of department stores—will beadded to the Galleria’s line-up.
 In the following pages of our community directory, please find more information about the “tradition”component to our tag line, such as:e Our diverse population of nearly 10,000 people from all walks of lifee Our wide array of well-maintained, attractive homes in established neighborhoodse Our award-winning Richmond Heights Community Center and Memorial Library, known as THEHEIGHTS which includes meeting rooms, an indoor aquatics center, a state-of-the-art fitness center, acomprehensive library and much, much more
 e Desirable and high-quality city services including our internationally accredited police force, fire departmentand 24-hour emergency medical service
 - The city also has a highly trained staff of plan reviewers and building inspectors- A responsive public works department that manages street maintenance and upgrades, residentialsolid waste and single-stream recycling programs- And our enviable fall leave-vacuuming program
 e Quality public and private schools that provide our children with the best of educational opportunities andexperiences available anywhere
 If you have visited Richmond Heights before, we are delighted to have you back again. If you are visiting ourcity for the first time, we encourage you to enjoy your stay by visiting our many wonderful places to shop, dineand play!
 Best Wishes,
 Mayor James Beck
 MO-RIC-CD-10 Body.qxp:MO-RIC-CD-10 Body.qxp 9/20/11 12:24 PM Page 2
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TheRichmond Heights Chamber of Commercewelcomes you to our community—a great place forindividuals and businesses to call “home.” Presently,Richmond Heights is composed of nearly 10,000residents. But on workdays, our city is delighted to
 serve a working and visitor population of an estimated 16,000.
 The Richmond HeightsChamber of Commerce—which was incorporated inOctober 1984—is aprofessional, not-for-profitorganization that servesbusinesses and residents ofthe Richmond Heightscommunity.
 Our Chamber’s purpose hasalways been to promotegrowth and vitality in ourcommunity by encouraging
 businesses and residents to work together. We offer our membersand guests access to valuable public relations exposure, networkingchannels and unique marketing opportunities through an array ofspecial events and our bi-monthly membership luncheon meetings.Presentation topics often relate to the development and growth ofsmall businesses, government and business relationships, businesseducation and special projects under development in ourcommunity and surrounding areas.
 For information about our next meeting and on how you and yourfirm can enjoy the benefits of a Chamber membership, contactExecutive Director Pamela Brown at (314) 645-4000 or email herat [email protected].
 With all that’s located in and around our community, it is easy tosee why Richmond Heights residents believe our city is, quitesimply, a great place to call “home.”
 If you’re traveling, we hope you enjoy your stay. If you’re movingin, let us be among the first to say “welcome to the neighborhood.”
 Sincerely,
 Patrick Croghan, PresidentRichmond Heights Chamber of CommerceHeine & Croghan Architects, Inc.(314) [email protected]
 Richmond Heights Chamber of Commerce | 3
 Welc me fromthe Chamber
 Richmond Heights Chamber of Commerce2011 Board of Directors
 Patrick Croghan, PresidentHeine & Croghan Architects, Inc.
 Joy Krieger, Vice PresidentAsthma and Allergy Foundation of America, St. Louis Chapter
 David True, TreasurerCommerce Bank
 Pamela Brown, Executive Director/SecretaryHeine & Croghan Architects, Inc.
 Tino DiFranco, DirectorTropicana Bowling Lanes
 Bill Kelly, DirectorWilliam F. Kelly Realty Co.
 Barb Summers, DirectorBarb Summers & Associates
 Amy Hamilton, DirectorCity Manager, City of Richmond Heights
 John Edwards, DirectorEZ Email Communications
 Virginia Pennington, Honorary Director
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4 | Richmond Heights Chamber of Commerce
 Located just 10 minutes west of St. Louis, the City ofRichmond Heights has nestled into a superb corner ofthe U.S. where taking advantage of city amenities whileenjoying autonomy is easy. Its position in the St. Louismetro area leaves the city with an effortless connection
 to great schools and superior healthcare, and what’s more—the cityprovides ideal conditions for business growth, making RichmondHeights all the more appealing for settling down. Standing as oneof the region’s in-demand communities, it’s no wonder nearly10,000 people and a multitude of businesses have establishedRichmond Heights as their permanent residence.
 As legend has it, Robert E. Lee happened upon the land that nowmakes up current-day Richmond Heights after being stationed inSt. Louis with the Army Corps of Engineers before the Civil War.Lee was in awe of the area’s natural beauty, which reflected thebeauty of the city of Richmond, Virginia—his home state. Thename “Richmond” was borrowed, with “Heights” added later dueto the city’s land being among the highest in St. Louis County.
 Area historical authorities have connected the beginning of thecity’s development to a substantial section of land that, at onepoint, was owned by Frederick Neisen, a well-to-do real estate manfrom St. Louis. Neisen initially acquired the land from ArmanFrancois Robert, the Count of Giverville of theCabanne family. After obtaining this piece of land in 1892, Neisenconstructed a mansion that was located at what is now theintersection of Dale and Bellevue Avenues. Several families joinedhim in the area over the next decade or so.
 The 1904 World’s Fair brought in John Rankin Dyer, a developerwho purchased 120 acres just south of Neisen’s property. Over theyears, Neisen and Dyer worked together to develop more homes inthe area. By Richmond Heights’s incorporation on December 29,1913, the area was home to a population of 500, which has grownover the years to a modest size of about 10,000.
 Prominent residents who have called Richmond Heights homeinclude Aviator Charles Lindbergh, engineer Leif Sverdrup,musician Chuck Berry, sportscaster Jack Buck and sculptor ErnestTrova.
 C mmunityIntroduction &History
 MO-RIC-CD-10 Body.qxp:MO-RIC-CD-10 Body.qxp 9/20/11 12:24 PM Page 4
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Richmond Heights Chamber of Commerce | 5
 Strategically located at the intersection of Interstates 64(also known as Highway 40) and 170 (frequently called“the Innerbelt”), Richmond Heights enjoys quick accessto many of the area’s top attractions and amenities.Calling the center of St. Louis County home, the city is a
 short, six-mile drive fromdowntown St. Louis and all ofits major resources.
 In addition to easy access to St.Louis Regional Transit’s MetroBus Service, RichmondHeights residents haveconvenient access to theMetroLink Cross CountyExtension. The light rail
 system includes three stations in close proximity to our city. TheRichmond Heights Station is located on Galleria Parkway; theBrentwood Station – which includes multi-level parking – is atMusik Drive and Eager Road; and the Maplewood Station islocated on the northeast side of the Manchester and Hanley Roadintersection.
 In 2009, the award-winning Interstate 64 highway expansionproject was completed and opened to traffic. A significant portionof the nine miles of reconstructed roadway runs right through thecenter of Richmond Heights. The project, which included thereconstruction of the I-64/I-170 interchange near the western endof Richmond Heights and a new, four-way interchange at BigBend -- took about two years to complete.
 All of these transportation options provide efficient access toLambert-St. Louis Airport. The busy facility, which is comprised ofa number of major air carriers, is accessible to air travelers within20 minutes of Richmond Heights.
 BIG BEND AUTO CENTER, INC.
 Mike Collinswww.bigbendautocenter.com
 1710 South Big Bend Boulevard
 645-4704 • 645-7792Richmond Heights
 Expert Auto & Truck Repair • All American & Foreign CarsTowing & State Inspections
 L cation &Transportation
 MO-RIC-CD-10 Body.qxp:MO-RIC-CD-10 Body.qxp 9/20/11 12:38 PM Page 5
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Whenhunger strikes,you can rest assuredthat RichmondHeights hassomething for even
 the pickiest of palates. More than 25dining establishments, ranging fromneighborhood grills and quick-fixrestaurants to fine-dining culinary delights,dot the map of Richmond Heights.
 Visitors can enjoy comfortableaccommodations at one of RichmondHeights’ quality hotels. The newest, TheHomewood Suites by Hilton® St. Louis -Galleria, is centrally located to LambertInternational Airport and downtown St.Louis. This Homewood hotel is adjacent tothe region’s best shopping at Saint LouisGalleria and The Boulevard-Saint Louis, aswell as to the Richmond Heights
 MetroLink station that provides convenientaccess to the airport, downtown attractionsand the surrounding metropolitan area.
 The nearby Residence Inn by Marriott,situated at 1100 Galleria Parkway —directly off of Interstate 170 and I-64 –offers extended stay suites featuringkitchens with full-size refrigerators, stovesand microwave ovens. With rooms that arelarger than standard hotel rooms, theResidence Inn St. Louis Galleria is for thosewho need to establish a home away fromhome.
 The 105-room Cheshire Lodge has been astaple in Richmond Heights, as well as thegreater St. Louis community, since itsestablishment more than 40 years ago. TheLodge’s “olde English” décor has made it adistinct landmark in the area. No two
 rooms are alike at the Cheshire. Eachspacious and quiet room is well appointedwith comforts such as heavy linen draperiesand bedspreads, a writing desk and wingchairs.
 These establishments make RichmondHeights “a great place to call home” – evenif it is only for a little while.
 6 | Richmond Heights Chamber of Commerce
 D �E �L � I �V �E �R �YClayton & Big Bend • Telephone 644-2000
 OPEN: Monday - Sunday, 10 to 2 AM$7.50 Minimum Delivery • Personal Checks, VISA, Mastercard,
 Discover, American Express Accepted
 PIZZA • PASTA • SANDWICHES • SALADS • SOUPSwww.pointersdelivery.com
 The Fastest Delivery ‘til 2 AM!!!
 Restaurants & L dging
 MO-RIC-CD-10 Body.qxp:MO-RIC-CD-10 Body.qxp 9/20/11 12:24 PM Page 6
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Seniors enjoy an active lifestyle in Richmond Heights. TheRichmond Heights Senior Club holds regular meetingsand recreational programs at THE HEIGHTS:Richmond Heights Community Center — while theGolden Lounge at THE HEIGHTS is the gathering
 place for book clubs, card games and instructional classes.
 Richmond Heights is also home to two assisted living facilities.Richmond Terrace is a 99-bed retirement facility located in theheart of the city. The Sunrise Assisted Living facility offers 74living units and provides varying levels of care to meet the specificneeds of residents.
 Richmond Heights Chamber of Commerce | 7
 With its ideal locality atthe junction ofInterstates 64 and170, immediatelywest of the City of St.
 Louis, Richmond Heights is just minutesaway from excellent transportation options,educational facilities, sports venues, anumber of popular cultural attractions andthe landmark Forest Park. The RichmondHeights station brings the MetroLink lightrail system to the city, making surroundingareas more accessible for residents of thecommunity.
 Richmond Heights is among one of thearea’s most desirable communities in whichto reside. This mature city is characterized
 by beautiful residential neighborhoods anda peaceful atmosphere that is second tonone in this Midwest region. Because of itstree-lined streets (supported by a municipalplanting and replacement program), thecity earned the distinction of being a “TreeCity USA.” The National Association ofForestry bestows this honor upon selectedcities across the country.
 High-quality homes in a wide variety ofarchitectural styles aid in makingRichmond Heights the ideal place to raise afamily. A great number of the residences inRichmond Heights display attributesrelated with the Arts and Crafts period,which includes such features as hardwoodfloors, stained glass and leaded windows,high ceilings and distinct architecturalstyling. Modern ranches, traditional two-
 story Tudor-style and Georgian-style homes— even a few Mediterranean-style homes— are also part of the mix.
 In addition to its attractive selection ofhome styles, Richmond Heights features anumber of spacious apartment complexesand two assisted living facilities toaccommodate its senior population. What’smore, one of the nation’s premier high-rise,loft-style condominium projects is locatedhere. The Boulevard-Saint Louis offersresidents an upscale living experience withapproximately 300 luxury rentalapartments and condominiums. TheBoulevard houses a multitude of popularbrand name retailers, such as SoftSurroundings, Ann Taylor Loft and Crate& Barrel, among others.
 H mes & Real Estate
 Seni r Living
 MO-RIC-CD-10 Body.qxp:MO-RIC-CD-10 Body.qxp 9/20/11 12:39 PM Page 7
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8 | Richmond Heights Chamber of Commerce
 Groceries, hardware, clothingand office supplies are someof the many products thatcan be found in RichmondHeights. Several local shops
 and stores of all sizes provide convenienceand services to meet the needs of localconsumers.
 Saint Louis Galleria, the region’s mostdistinctive shopping experience, is found inRichmond Heights. The Galleria offers acomplete shopping, dining andentertainment experience that isunparalleled. Saint Louis Galleria is “wherethe best stores put their best store.” Theshopping center showcases more than 150stores and restaurants – many of themunique to the St. Louis metro area.Shopping opportunities include EddieBauer, Arden B., Restoration Hardware,Build-A-Bear Workshop, Macy’s andDillards. Dining opportunities include TheCheesecake Factory, Five Guys Burgers andFries, Saint Louis Bread Company andCalifornia Pizza.
 In September 2011, Nordstrum plans toopen its newest department store in themetro area at Saint Louis Galleria. Visit
 www.saintlouisgalleria.com for moreinformation.
 The Boulevard-St. Louis is located on theeast side of Brentwood Boulevard (justnorth of Interstate 64 at the intersection ofClayton Road. It includes office, residentialand retail space, and is a prime example ofwhat is called “the new urbanism.” Retailtenants include Crate and Barrel, PortraitInnovations, Mitchell James, StrasburgChildren, Maggiano’s Little Italy
 Restaurant, Nadoz Euro Bakery Cafe andP.F. Chang’s China Bistro Restaurant.
 Galleria 6 Cinemas at the Saint LouisGalleria and the historic Esquire 7 Theatreare two popular multi-screen theaters in thearea. Located in the 6700 block of ClaytonRoad, the Esquire first opened in 1939,and it has been upgraded several timessince then to enhance the experience oflocal moviegoers.
 Sh pping &Entertainment
 MO-RIC-CD-10 Body.qxp:MO-RIC-CD-10 Body.qxp 9/20/11 12:40 PM Page 8
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Richmond Heights Chamber of Commerce | 9
 Thelarge number of recreational opportunities offeredby Richmond Heights will definitely fulfill yourfamily’s needs and interests. Bowling, racquetball,movies and other forms of relaxation are some of therecreational and fitness opportunities provided by
 private enterprises in the area.
 The amenities and programs available atTHE HEIGHTS:Richmond Heights Community Center and Memorial Library(8001 Dale Avenue, just south of Interstate 64 and east of HanleyRoad) are favorites of the entire community. These amenitiesinclude a leisure pool, giant water slide, lap pool, hot tub, steamroom, sauna and an interactive play area.
 The community center also features state-of-the-art fitnessequipment, a suspended indoor track and a two-court gymnasium.Along with the city’s state-of-the-art library, multi-purposemeeting rooms and the green space that surrounds the facility, thecommunity center is the perfect gathering place for receptions,seminars, family reunions and other events.
 Situated just a block away on the northeast corner of Dale Avenueand Laclede Station Road, the A. B. Green Athletic Complex isequipped with softball diamonds, a playground, a soccer field andlighted basketball and tennis courts. Additionally, the complex hasa picnic area with barbecue grills for family and friendlygatherings.
 Tucked away in one of Richmond Height’s older neighborhoods,Highland Park is a small landscaped retreat with playgroundequipment and a gazebo for picnics. Through an innovativearrangement that stems from the three-city study agreement sharedby Richmond Heights, Maplewood and Clayton, RichmondHeights residents have access to the parks in Maplewood and areafforded the opportunity to utilize Maplewood’s outdoor aquaticcenter at Maplewood resident rates during the summertime. Inreturn, Maplewood residents can take advantage of Richmond
 Heights’ recreation and park facilities under similar terms.Richmond Heights has other, more limited arrangements forvarious facilities and programs with the neighboring cities ofBrentwood and Clayton as well.
 Historic Forest Park, located just minutes away from the city, is thesite of the 1904 World’s Fair. Overseen by the City of St. Louis,Forest Park offers an assortment of outdoor activities such as golf,tennis, handball, biking, running and skating. While in ForestPark, make sure to check out the Muny outdoor theater, the St.Louis Zoo, the Missouri History Museum and the St. Louis ArtMuseum.
 Recreati n
 MO-RIC-CD-10 Body.qxp:MO-RIC-CD-10 Body.qxp 9/20/11 12:41 PM Page 9
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10 | Richmond Heights Chamber of Commerce
 Life-long learning is embraced inRichmond Heights, and severaleducation options are availableto residents of all ages.
 The city’s K–12 students are served by fourpublic school districts—Brentwood SchoolDistrict, Clayton School District, LadueSchool District and the Maplewood-Richmond Heights (MRH) SchoolDistrict. In November 2005, the MRHBoard of Education approved theComprehensive School Improvement Plan,a five-year plan aiming to provide morecurricular and extracurricular programs;close the achievement gap for alldisaggregated groups by 5 percent each
 year; foster better home/schoolconnections; and incorporate moretechnology in the classroom, among othergoals.
 Though the majority of Richmond Heightsstudents attend public school at one of theabove school districts, private and parochialeducation is widely available nearRichmond Heights. ImmacolataElementary School is located in town, butseveral other schools including LittleFlower Elementary School, St. Luke’sCatholic School and Clayton Child CenterPreschool, among others, are located justminutes away in the City of St. Louis.
 Local colleges and universities, many inwalking distance, serve students of all ages.Exceptional higher education optionslocated near the City of Richmond Heightsinclude Washington University, FontbonneUniversity, Webster University and St.Louis University at Forest Park.
 Education
 MO-RIC-CD-10 Body.qxp:MO-RIC-CD-10 Body.qxp 9/20/11 12:24 PM Page 10
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Richmond Heights Chamber of Commerce | 11
 Many companies havefound the areasurrounding RichmondHeights and St. Louis tobe ideal for starting and
 relocating businesses. With a location just10 minutes from a major metropolitancenter, Richmond Heights has many perksto offer business owners. The education,health and social services, science,management, administration and retailindustries are prominent in the city, eachplaying a significant contributing role inthe area’s thriving economy.
 A strong advocate of the local businesscommunity, the Chamber of Commerceoffers a diverse range of area enterprises’unbeatable benefits and resources, alldesigned to support and enhance theeconomic vitality of Richmond Heights.The Chamber also offers its memberbusinesses advantageous networkingchannels, marketing opportunities andaccess to luncheon programs that addressthe needs and concerns of area businessesand industries.
 Richmond Heights residents arecommitted to a strong work ethic and highstandards of educational excellence. Nearly57 percent of residents hold a bachelor’sdegree or higher, nearly 25 percent have agraduate or professional degree and only2.6 percent were unemployed as of July2009.
 Business & Industry
 Top Industriese Professional, Scientific and Technical
 Servicese Healthcaree Educatione Constructione Accommodation and Food Servicese Finance and InsuranceSource: www.city-data.com
 MO-RIC-CD-10 Body.qxp:MO-RIC-CD-10 Body.qxp 9/20/11 12:41 PM Page 11
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12 | Richmond Heights Chamber of Commerce
 Richmond Heights is servedby SSM St. Mary’s HealthCenter, an affiliate of theSSM Health Care Networkand the two-time winner
 of the Premier Award for Quality. Thehospital is centrally located in the St.Louis metro area and is associated withSaint Louis University Medical School’sDepartment of Obstetrics andGynecology. It also operates anindependent, fully accredited residencyprogram in Internal Medicine. Since itsestablishment in 1924, SSM St. Mary’sHealth Center has demonstrated itscommitment to providing the highest
 quality in healthcare for all segments ofthe greater St. Louis community.
 SSM St. Mary’s Health Center is a 525-bed teaching hospital offering acomprehensive scope of services in anumber of major medical specialties; thehospital’s orthopedic and cardiovascularteams are celebrated and a high-riskmaternity center offers high-riskpregnancy patients peace of mind. Thehospital employs 1,982 employees andnearly 800 physicians and is part of oneof the largest full-service health carenetworks in the St. Louis metropolitanarea.
 Healthcare
 The Betty Jean KerrPeople’s Health Centers
 The Betty Jean Kerr People’s Health Centers (PHC)has three locations conveniently located throughoutSt. Louis. However, the Maplewood site, located at7200 Manchester Road, provides the quality andprofessional healthcare services needed for many ofthe Richmond Heights-Maplewood families. PHChas been considered as one of the best health centersin St. Louis. In 2006, Governor Matt Blunt namedPHC as the “model health center.” The centers havebeen awarded with A+ immunization rating formany years.
 The Betty Jean Kerr People’s Health Centers employstop-notch physicians and nurses to assure thenecessary medical needs of the patients. Residentproviders of St. Luke’s Hospital also allocate time tocare for patients at PHC. The health of thecommunity is the first priority of PHC. Therefore,free health screenings and informational events areprovided throughout the year, as an outreach serviceto the community. School-based services are madeavailable to schools, whereas, a dentist goes out andscreens students and a pediatrician provides physicalsand immunizations. There’s a Triage Department,which is accessible for anyone in need ofimmunizations or emergency medical services, to beseen on a walk-in basis. This is a necessity for theinternational community, since many are in need ofimmunizations when first entering the states.
 Everyone is welcomed to receive all of his or herhealthcare needs on a sliding fee scale, regardless ofinsurance or employment status. It will be necessaryto provide proof of unemployment. PHC alsoaccepts most major insurance carriers.
 For over 29 years, Betty Jean Kerr was named thepresident/CEO of PHC. In that time, shetransformed a staff of two volunteers at a storefrontclinic into three comprehensive full-service healthcenters, with a staff of about 200 employees, alongwith other major improvements. The centers wereappropriately renamed from People’s Health Centersto the Betty Jean Kerr People’s Health Centers onJuly 14, 2007. Dwayne Butler is the currentpresident/CEO.
 Outside of the excellent healthcare services providedat PHC, in cooperation with the People’sCommunity Development Corporation (PCDC),new homes were built for financially challengedfamilies, in order that they have the ability to ownaffordable homes. The homes are located in the 5500block of Cates, which is named People’s Place. Thehomeowners are participants of a special savingsprogram called Individual Development Accounts(IDA). The William L. Clay Sr. Leisure LivingCommunity is an apartment complex that houses upto 78 units for senior citizens and disabled families.PHC helps to improve the health and quality of lifefor many people in the community, which is aMission Accomplished.
 MO-RIC-CD-10 Body.qxp:MO-RIC-CD-10 Body.qxp 9/20/11 12:24 PM Page 12
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Richmond Heights Chamber of Commerce | 13
 The Betty Jean Kerr People’s Health Centers (PHC) has been con-sidered one of the best health centers in St. Louis. In 2006,GovernorMatt Blunt recognized PHC as the “model health center.” Thecenters have been awarded A+ Immunization rating for manyyears, which is an indication that the health of thecommunity is the first priority of the Betty Jean Kerr People’s HealthCenters. Outside of the professional and quality healthcare receivedin the health centers, an Outreach team goes into thecommunity and the schools to provide free health screenings,immunizations and dental screenings. There are many morebenefits of becoming a patient of the Betty Jean Kerr People’sHealth Centers. Give us a call at (314) 367-7848 to learn more.
 The Betty Jean Kerr People’s Health Centers
 5701 Delmar Blvd.St. Louis, MO 63112
 314.367.7848
 7200 Manchester Rd.Maplewood, MO 63143
 314.781.9162
 11642W. Florissant Ave.St. Louis, MO 63033
 314.838.8220www.phcenters.org
 Hair Shaping,Wet or Dry • Organic Color and ProductsMultiple Coloring Techniques • Curl & Texture Waves
 Our Therapists Offer a Wide Range of Massage ModalitiesPre & Post Injury Care • Deep Tissue Massage
 Hot Stone • Paraffin TreatmentExfoliating Body Scrub • Relaxing Swedish Massage
 We Offer a 10% Discount for New Massage Clients
 314-644-13901614 S. Big Bend Blvd., Richmond Heights, MO 63117
 35 Years Experience
 � �
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14 | Richmond Heights Chamber of Commerce
 Richmond Heights is hometo several places ofworship that representmany different faiths anddenominations. Residents
 who prefer to worship close to home havethe opportunity to do so with manystrong and vibrant worship communities,which reinforce strong ties within theneighborhoods.
 TheRichmond Heights CityCouncil provides ever-developing and progressiveservices (tempered by thecity’s strong sense of heritage
 and tradition) to the city’s residents andbusinesses.
 The City Council is composed of a Mayorand eight City Council Members. In turn,the City Manager carries out the Council’spolicies through the day-to-daymanagement of seven municipaldepartments: Police, Fire, Public Works,Building, Finance, Office of the CityManager (administrative operations), andParks and Recreation. The RichmondHeights Memorial Library, located with theParks and Recreation Department in THEHEIGHTS, is a separate taxing andoperational entity. The City Council meetsat 7:30 p.m. on the first and third Mondayof each month to conduct city business.
 Richmond Heights prides itself on being a“free service” city. In addition to the
 indispensable daily services provided by thedepartments listed above, the city alsoprovides residents with curbside solid wastedisposal and recycling services, curbsideleave-vacuuming in the fall, streetmaintenance and many other value-addedservices and programs at no additionalcharge. All of this is accomplished whilethe city maintains one of the lowestmunicipal property tax rates in St. LouisCounty.
 The Public Safety Building, which housesPolice, Fire and Municipal Court personneland their equipment, is also home to theEast-Central Dispatch Center (ECDC).
 Through an agreement between six cities,the ECDC provides emergency police, fireand medical dispatching services forresidents of the six communities from onelocation. Facilities in this one dispatchingcenter enable sharing state-of-the-arttechnologies and equipment by theparticipating municipalities and, as a result,each city provides its constituents with top-notch, professional service at a lower costper city than would be possible if each cityprovided these services individually.
 Since 2002, Richmond Heights and severalneighboring municipalities — includingthe Cities of Brentwood, Clayton andMaplewood — have worked together toinitiate a number of specific, cooperativeactions that have resulted in cost-savingsand improved operations in each of thevarious communities. This includes streetresurfacing, joint purchases and increasedparks and recreation activities and services.
 For more details about the history,development, services and operations of thecity, visit www.richmondheights.org.
 Places f Worship
 G vernment
 MO-RIC-CD-10 Body.qxp:MO-RIC-CD-10 Body.qxp 9/20/11 12:24 PM Page 14
 http://www.jaybsmith.com/
 http://www.little-flower-parish.org/

Page 17
                        

Richmond Heights City Hall1330 S. Big Bend Blvd.Richmond Heights, MO 63117
 Automated Attendant &Directory: ..............................(314) 645-5129City Hall Reception Desk:.....(314) 645-0404
 Hours: 8:30 a.m. – 5:00 p.m.Monday through Friday
 www.richmondheights.org
 Executive Office(314) 645-4595 – Mayor, City Council, CityManager, Deputy City Clerk.
 Office of the City Manager Staff(314) 645-0404 – Assistant City Manager,City Hall reception desk, human resources,information technologies, public relations.Garage sale permits are available from thereception desk at City Hall.
 Building Department(314) 646-7658 – Code complianceinspections, occupancy permits, plan review,building permits and zoning information.
 Finance Department(314) 645-3550 – Accounts receivable,accounts payable, business licenses and liquorlicenses.
 Richmond Heights Public Safety Building7447 Dale Ave.Richmond Heights, MO 63117
 For police, fire or medical emergencies,dial 9-1-1.
 Richmond Heights Police Departmente Administration..................(314) 655-3573e Records & Reports............(314) 655-3637e P.A.C.T. Unit(community policing) .......(314) 655-3535
 e Crime Hotline ..................(314) 655-3555
 Richmond Heights Fire DepartmentAdministration ......................(314) 645-8800
 East Central Dispatch CenterAdministration ......................(314) 655-3000
 Richmond Heights Municipal Court(314) 645-1982
 THE HEIGHTS: Richmond HeightsCommunity Center & Memorial Library8001 Dale Ave.Richmond Heights, MO 63117
 PARC and the Richmond Heights Parks &Recreation Department(314) 645-1476
 The Parks and Recreation Cooperative(PARC) is a full-service recreation departmentthat offers programs, events and services forresidents of all ages in the cities of Brentwood,Maplewood and Richmond Heights. Facilitiesinclude the community and fitness center atTHE HEIGHTS, the MaplewoodCommunity Center, the Maplewood FamilyAquatic Center, the A. B. Green AthleticComplex and other parks located in
 Maplewood and Richmond Heights, theBrentwood Ice Arena, and the BrentwoodRecreation Complex. For more information,visit www.myparc.info.
 Richmond Heights Memorial Library(314) 645-6202
 This state-of-the-art facility offers more than60,000 books, magazines, newspapers, E-books, DVDs, CDs and recorded books aswell as high-speed Internet connections,comfortable facilities and a separate children’sroom.
 Richmond Heights City CouncilMembers
 Mayor James J. Beck ............(314) [email protected]
 Council District 1Paul Lore ..............................(314) [email protected]
 Matt Casey ...........................(314) [email protected]
 Council District 2Mike Jones ...........................(314) [email protected]
 Jim Thomson .......................(314) [email protected]
 Council District 3Gina Mitten..........................(314) [email protected]
 Ed Notter..............................(314) [email protected]
 Council District 4Connie Williams ..................(314) [email protected]
 Camille Greenwald ..............(314) [email protected]
 Richmond Heights Chamber of Commerce | 15
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16 | Richmond Heights Chamber of Commerce
 ANTIQUES/CONSIGNMENTJon Paul DesignsJon Paul7014 Clayton Rd.Richmond Heights, MO 63117(314) 645-2722www.jonpauldesigns.com
 ARCHITECTSHeine & Croghan Architects, Inc.Patrick Croghan7357 Dale Ave.Richmond Heights, MO 63117(314) 645-4000 - Fax: (314) [email protected]
 ASSISTED LIVINGSunrise Assisted Living on Clayton7920 Clayton Rd.Richmond Heights, MO 63117(314) 646-7600 - Fax: (314) 646-7602onclayton.avc@sunriseseniorliving.comwww.sunriseseniorliving.com
 ATTORNEYThe Law Office of Mark F. Mueller,L.L.C.Mark Mueller1123 Boland PlaceSt. Louis, MO [email protected]
 AUTO REPAIRBig Bend Auto CenterMike Collins1710 Big Bend Blvd.Richmond Heights, MO 63117(314) 645-4704 - Fax: (314) 645-8272
 Gray’s Auto ServiceBruce Gray7624 Dale Ave.Richmond Heights, MO 63117(314) 781-1175 - Fax: (314) [email protected]
 Telle Tire & Auto ServiceAaron Telle1323 Big Bend Blvd.Richmond Heights, MO 63117(314) 645-8734 - Fax: (314) [email protected]
 BANKCommerce BankDavid True7910 Clayton Rd.Richmond Heights, MO 63117(314) 746-8856 - Fax: (314) [email protected]
 BICYCLESMesa CyclesRuss Murphy1035 Big Bend Blvd.Richmond Heights, MO 63117(314) 645-4447 - Fax: (314) [email protected]://mesacycles.com
 BOWLINGTropicana LanesTino DiFranco7960 Clayton Rd.Richmond Heights, MO 63117(314) [email protected]
 CHURCHMaplewood Baptist Church2806 Marshall Ave.Maplewood, MO 63143(314) [email protected]
 CONSULTANTSS.C.O.R.EJoan Kelly Horn200 N. BroadwaySt. Louis, MO 63102(314) [email protected]
 St. Louis Masonry CenterDavid Gillick1429 S. Big Bend Blvd.Richmond Heights, MO [email protected]
 CREDIT UNIONSt. Louis Community Credit UnionBeth Otten1436 Big Bend Blvd.Richmond Heights, MO 63117(314) 534-7610 [email protected]
 DENTISTChristy A. Hager D.D.S., LLCChristy Hager6744 Clayton Rd., Ste. 216Richmond Heights, MO 63117(314) 645-1337 - Fax: (314) [email protected]
 DEVELOPERThe Boulevard-St. Louis, LLCSasha Brandon Shepard1401 S. Brentwood Blvd., Ste. 900St. Louis, MO 63144(314) 785-7684 - Fax: (314) [email protected]
 EYE CAREClinical OpthamologyMelissa Massey1034 S. Brentwood Blvd., Ste. 140Richmond Heights, MO 63117(314) [email protected]
 GAS STATIONClayton & Big Bend Service LLCDarryl Rodenberg7001 Clayton Rd.Richmond Heights, MO 63117(314) [email protected]
 GOVERNMENTCity of Richmond HeightsJames Beck, Mayor1330 S. Big Bend Blvd.Richmond Heights, MO 63117(314) 645-4595 - Fax: (314) [email protected]
 City of Richmond HeightsAmy Hamilton, City Manager1330 S. Big Bend Blvd.Richmond Heights, MO 63117(314) 645-4595 - Fax: (314) [email protected]
 City of Richmond HeightsKerry Hogan, Fire Chief7447 Dale Ave.Richmond Heights, MO 63117(314) 655-3582 - Fax: (314) [email protected]
 City of Richmond HeightsIrene Johnson, Public RelationsCoordinator1330 S. Big Bend Blvd.Richmond Heights, MO 63117(314) 655-3504 - Fax: (314) [email protected]
 City of Richmond HeightsRich Vilcek, Chief of Police7447 Dale Ave.Richmond Heights, MO 63117(314) 655-3635 - Fax: (314) [email protected]
 GROCERIESSchnucks Markets, Inc.Jerry Leuders6600 Clayton Rd.Richmond Heights, MO 63117(314) 644-0510 - Fax: (314) 644-0826www.schnucks.com
 HEALTHCAREInMotion Health CenterTim Woods7800 Clayton Rd.Richmond Heights, MO 63117(314) [email protected]
 Memory Care Home SolutionsErin Kelley1526 S. Big Bend Blvd.Richmond Heights, MO 63117(314) 645-6247 - Fax: (314) [email protected]
 SSM St. Mary’s Health CenterNeil Kielson6420 Clayton Rd.Richmond Heights, MO 63117(314) 989-2050www.ssmhc.com
 HUMAN RESOURCESCareer FocusSusan Ekberg6437 Lansdowne Ave.St. Louis, MO 63109(314) 752-1373 - Fax: (314) [email protected]
 LADIES FASHIONSApricot Lane BoutiqueK. Jae Booher2401 Saint Louis GalleriaRichmond Heights, MO 63117(314) [email protected]
 LIBRARIESRichmond Heights Memorial LibraryJeanette Piquet8001 Dale Ave.Richmond Heights, MO 63117(314) 645-6202 - Fax: (314) [email protected]
 MembershipDirectory
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Richmond Heights Chamber of Commerce | 17
 MARKETINGCommunication By DesignJan Niehaus1602 Bellevue Ave.Richmond Heights, MO 63117(314) 644-4135jan@communicationbydesign.netwww.communicationbydesign.net
 EZ Email MarketingJohn Edwards1403 Hawthorne PlaceRichmond Heights, MO 63117(314) 644-0404 - Fax: (314) [email protected]
 MORTUARYAmbruster-Donnelly MortuaryRobert Drace6633 Clayton Rd.Clayton, MO 63117(314) 863-1300 - Fax: (314) [email protected]
 NONPROFIT ORGANIZATIONSAsthma & Allergy Foundation ofAmerica, St. Louis Chapter1500 S. Big Bend Blvd., Ste. 1SRichmond Heights, MO 63117(314) 645-2422 - Fax: (314) [email protected]://aafastl.org
 NURSERIESGarden Heights NurseryLou D’Agosa1605 Big Bend Blvd.Richmond Heights, MO 63117(314) 645-7333 - Fax: (314) [email protected]
 PLUMBINGCordia Plumbing Inc.Stephen Cordia1420 Big Bend Blvd.Richmond Heights, MO 63117(314) 781-6241 - Fax: (314) [email protected]
 PRINTINGCollins PrintingThomas Collins1612 Big Bend Blvd.Richmond Heights, MO 63117(314) 647-5234 - Fax: (314) [email protected]
 Gene-Del PrintingPeggy Dodel-Britt9019 Manchester Rd.Brentwood, MO 63144(314) 962-4750 - Fax: (314) [email protected]
 REAL ESTATEBarb Summers and AssociatesKay Basta, Barb Summers1530 Big Bend Blvd.Richmond Heights, MO 63117(314) [email protected]
 Prudential Alliance RealtorsRobert Bax1588 S. Lindbergh Blvd., Ste. 210St. Louis, MO 63131(314) 997-7600 -
 William F. Kelly Realty Co.Bill Kelly7362 Dale Ave.Richmond Heights, MO 63117(314) 647-8830 - Fax: (314) [email protected]
 SCHOOLSMRH School DistrictTom Wickersham7539 Manchester Rd.Maplewood, MO 63143(314) 644-4400 - Fax: (314) [email protected]
 SHOPPING MALLSSaint Louis GalleriaEarl Dorsett1155 Saint Louis GalleriaSt. Louis, MO 63117(314) 863-5500 - Fax: (314) 863-1415
 WINE/RESTAURANTMike Duffys Pub & Grill6662 Clayton Rd.Richmond Heights, MO 63117(314) [email protected]
 Starr’s BistroBud Starr1135 S. Big Bend Blvd.Richmond Heights, MO 63117(314) 781-2345
 Betty Jean Kerr People's Health Centers .......................................... 13
 Big Bend Auto Center, Inc. ................................................................. 5
 Body Fusion ..................................................................................... 13
 Catering Plus ..................................................................................... 6
 Garden Heights Nursery..................................................................... 4
 Health Care Family Credit Union ...................................................... 11
 Jay B. Smith Funeral Homes............................................................ 14
 Little Flower Catholic Church and School......................................... 14
 Maplewood Richmond Heights School District................................ 10
 Pointer's Delivery............................................................................... 6
 Professional Hair Designers Massage & Spa Therapy ..................... 13
 SSM St. Mary's Health Center............................................ Back Cover
 St. Louis Community Credit Union................................................... 11
 Tropicana Lanes................................................................................. 9
 West Community Credit Union................................ Inside Front Cover
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