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CHAPTER 2

TRAVEL AND TOURISM INDUSTRY
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2.1 THE RELATIONSHIP OF HOSPITALITY TO TRAVELAND TOURISM

The relationship between hospitality to travel and tourism
areinterrelated and interdependence.

Interrelated

- all the component of hospitality and tourism are
interrelated.

- means that, without the attraction and
hospitalityestablishment, there is no popular destinations.

- eg: without airport, maybe less need for travel agent.
Interdependence

- the component of hospitality and tourism are very strong.

- means that there are depends on each other- eg: tour and
travel package

- travel agent might put various component together andselling
them as tour package.
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- eg: a package might include a day of sightseeing by

charted bus with lunch at a popular hotel.

The relationship can be shown in the roles of the
destinationsand hospitality facilities play in motivating people to
travel.

Tourism-related travel involves the moment of visitors to a

places to enjoy its attraction, special interest,
hospitality,

lodging, food and entertainment.
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2.2 ROLES AND FUNCTION

ORGANIZATION FUNCTION

International organization Cover all over the world/ global

Domestic organization Cover domestic only

State offices of Tourism Take over by legislation bodieswithin
the state.

City -level offices of Tourism Many cities have
establishedconvention and visitors bureaus(CVB) .

CVB function is to attract and retainvisitor to the city.
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2.3 THE EFFECTS OF TOURISM INDUSTRY

1) Economic effect

- Advantage: profit

brings profit to local and regional people in the area.

- Disadvantage: financial burden

to maintain the places2) Environmental effect

- Advantage: conserving the nature

- Disadvantage: disrupt or destroy ecosystems and

environments.
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3) Cultural effect

- Advantage: experienced other cultures beside gain more

knowledge.- Disadvantage: threatening their distinct lifestyles
and cultural

products.

4) Social effect

- Advantage: improved the lifestyle

- Disadvantage: social ill
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2.4 COMPONENTS OF SEGMENTS OF THE TRAVELINDUSTRY

There are 4 types of component segmentation in travel andtourism
industry which include:

a) Geographical

based on location

b) Demographic

sex, age, family size

c) Psychographic

lifestyles, personality

d) Behavior pattern

benefits sought, buying patterns andtrends, or degree of
loyalty.
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2.5 MARKETING AND PROMOTING HOSPITALITY ANDTOURISM

WHO??

a) travel agencies

- refer to middle person who acts as travel counselor and sell
on

behalf of airlines, cruise, rail and bus transportation.

- an agent has quick access to schedules, fares, and advice
client

about various destinations.

- agents serve their clients in the following ways:

(I) arrange transportation by air , sea, rail, bus, car
rental.

(II) prepare individuals itineraries

(III) escorted the tours

(IV) handling and advising details involved with travel.
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b) Travel and tour wholesalers

- refer to company or an individual who designs and packages

tours.

- consolidate all the services into a tour that is sold trough
sales

channel.

c) National offices of Tourism (NOT)

- this organization which is seek to improve the economy of
thecountry.

- the main activities of NOTs are as follow:

i) publicizing the country

ii) assist and advising certain types of travelersiii)
advertising
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2.6 eco-tourism

Definition

- Ecotourism is defined as "responsible travel to natural
areasthat conserves the environment and improves the well-beingof
local people." (TIES, 1990)

Also known as nature tourism, sustainable tourism,
andresponsible tourism.

There are several principals of ecotourism:a) Build
environmental respect

b) build cultural awareness

b) Provide positive experiences for both visitors and hosts.

c) Provide conservation.d) Raise sensitivity to host countries'
political, environmental,and social climate.
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2.7 TRENDS IN TOURISM AND TRAVEL

Ecotourism, sustainable tourism, and heritage tourism
willcontinue to grown in importance.

Globally the number of tourist arrival will continue
increasing

from time to time.

The promotion and development of tourism is moving from the

public sector, to the private sector.

Increasing in internet booking.

Franchising of travel agencies increase.

Employment prospect will continue to improve.
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THE END!!
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