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Color codingAll plates Deceased
 Patient purchased drugDrug not purchasedDocumentation in nurse's reportThe drug was not mentioned in the nurse’s monthly reportComplianceNon complianceThe nurse’s documentation of what the patient reported is as purchasedThe nurse reported a lower dose then what the patient purchased.The nurse documented that the patient does not use the drug, when he was in fact it was purchased.The nurse documented that the patient uses more of the drug than purchasedThe nurse documented purchase of a drug the patient did not purchase
 plate C
 Plate A
 Plate B
 Plate D
 Online Fig 1

Page 2
                        

J A S O N D J F M A M J J A S O N D J F M A M J J3 16 8 8 8 8 8 8 8 8 8 8 8 8 16 16 16 16 16 16 16 16 16 16 16 16
 4 16 16 16
 5 15 15 30 30 30
 8 15 15 15 15 15 15 15 15 15 15 15 15 15 15 death death death death death death death death death
 9 15 15 15 15 15 15 15 15 15 15 15 15 55 35 35 35 35 35 40 0 0 0 0 0 0
 10 30 15 15 22.5 30 30
 11 30 30 30 30 30 30 30 30 0 30 30 30 30 30 30 30
 12 6 6 6 6 6 6 6 6 6 6 6 6 6 6 12 12 12 12 21 12 12 12 12 12 12
 14 15 15 15 15 ? "takes as needed" 15 15 15 15 15 15 15 15 15 30 30 30
 15 30 30 death death death death
 17 60 60 60 60 60 30 30 death death death death death death death death death death
 18 15 15 15 15 15 15 15 15 15 "Takes as needed" 15 "Takes as needed" "Takes as needed" "takes as needed" "takes as needed" "takes as needed" "takes as needed" "takes as needed" "takes as needed" "takes as needed" "takes as needed" "takes as needed" "takes as needed"
 19 15 15 15 15 15 15 15 30 30 22 22 11 11 11 11 11 30 30 30 30 30 30 30 30
 20 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6
 21 30 30 30 30 30 30 30 30 30 15 15 15 15 15 7 7
 23 12 12 12 12 12 12 12 12 12 12 44 44 44 44 44 44 44 44 44 32 32
 25 30 30 30 15 30 15 0 "sometimes" 15
 26 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60
 27 7 7 7 7 7 7 7 7 7 7
 29 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8
 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 35 15 15 15 15 15 15 15 15 15 15 15 15 15 15 15 15 15 15 15
 39 15 15 15 15 15 15 15 15 15 15 15 15
 40 88 88 88 88 88 30 60 60 22 20 20 0 15 15 15 15 15 30 60 60 30 30
 42 12 30 30 30 30 30 30 30 30 30 30 death death death death death death death death death death death death dea th
 43 15 30 30 30 30 30
 44 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 21
 47 15 15 15 15 23 23 23 23 23 23 23 23 23 23 0
 49 30 "sometimes"
 53 8 15 0
 54 56 56 56 56 "Takes as needed" "Takes as needed" "Takes as needed" "Takes as needed" "Takes as needed" "Takes as needed" "Takes as needed" "Takes as needed" "Takes as needed" "Takes as needed" "Takes as needed" 15 15 15 15
 58 30 30 30 30 0 0 0 0 8 8 8 23 8 8 12 12 12 12 12 12
 58 30 30 30 0 0 0
 59 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 62 15
 65 8 8 8 8 8 16 16 16 16 16 16 16 16 16 death death death death death
 66 30 30 30 15
 6768 8 8 8 8 8 0 8 8 8 8 8 8 8 8 8 8 8 0 0
 6970 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 0 16 16
 71 15 15 15 15 15 7 7 15 15 15 15 15 15 15 15 15 15 15 15 15 15 15 15
 72 8 16 16 16 16 16 16 16 8 8 8 9 0
 73 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 30
 74 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 75 8 8 8 8 8 8 8 30 30 30 30 30 30 30 30 30 23 23
 2007 2008 2009
 Plate 5-B
 Beta Blockers - documentation by nurse
 J A S O N D J F M A M J J A S O N D J F M A M J J34 30 30 30 30 30
 5 60 30 15 15 30
 8 death death death death death death death death death
 9 15 15 15 15 30 80 35 35
 10 30 30 60 30 30 30 60 30
 11 30 30 30 30 30
 12 30 30 30 24 6 30 30 54 6 30 24 6 30 30 60 18 12 39 21 30 48 12 30 60 30
 14 30 15 15 30 30 30 15 15 15 15 15 15
 15 death death death death
 17 60 30 60 30 30 30 60 death death death death death death death death death death
 1819 15 5 20 30 30 10 15 20 20 20 20 20 20 20 20 20 20 20 30 35
 20 18 6 6 18 6 6 24 6 30 30 30 54 6 24 6 6 24 6 24 6 24 6
 21 60 30 30 30 30 30 30 30 30 30 30 30 15 15 30 30 30 23 7
 23 12 12 6 48 12 60 60 44 16 60 60 60 44 16 44 16 88 32
 25 30 30 30 30 30
 26 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 120 60 60 60
 27 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
 29 60 112 8 60 52 8 52 8 44 8 8
 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 40 30 30 30 30 56
 35 30 15 15 15 15 15 15
 39 30 30 15 15 15 15 15 15 15 15 15 15 10
 40 60 30 30 30 30
 42 30 30 30 30 30 30 death death death death death death death death death death death death death
 43 30 30 30 60 60 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 44 30 30 30 30 30 30 60 30 30 30 30 30 30 30 30 30 30 30 30 30 30 60
 47 30 30 30 15 15 30 30 60 23 23 14 23 23 14 30 30 30 30
 49 30 30
 53 30
 54 30 30 30 5 42 30 42 30 30 15 15 15
 58 14 8 8
 5859 30 30 30 30 30 30 56 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 6265 22 8 16 16 16 16 16 16 16 16 30 death death death death death
 66 30 30 30 30 30 60 120
 67 15 30
 68 28 8 8 8 8 14 8 8 14 8 8
 69 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
 70 16 16 16 16
 71 30 15 15 30 60 15 15 30 15 15 30 15 15 45 15 30 15 15 30 15 15 30
 72 16 16 16 16
 73 16 16 44 16 44 16 16 16 30 16 16 30 30 30 30 30
 74 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 60
 75 30 30 30 30 30 30 30 30 30 60 30 30 30
 2007 2008 2009
 Plate 5-A
 Beta Blockers - Patients' purchase
 J A S O N D J F M A M J J A S O N D J F M A M J J3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 100 100 100 0
 5 0 0 0 0 0 100 0 0 100 1 0 1 0 0 0 0 0 0 0 0 0 0 0 1
 8 1 1 1 1 1 1 1 1 1 1 1 1 1 1 0 0 999 999 999 999 999 999 999 999
 9 1 100 100 1 1 100 100 100 1 1 1 100 100 100 1 1 1 1 1 0 0 0 0 0
 10 0 0 0 0 0 0 0 0 0 0 0 0 0 0 100 0 1 0 100 0 100 100 1 0
 11 0 0 0 0 0 0 1 1 100 100 1 100 1 1 0 0 0 0 100 1 100 1 1 1
 12 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 14 100 100 100 100 100 100 100 100 100 100 100 100 1 1 1 1 1 1 0 0 0 0 0 0
 15 0 0 0 0 0 0 0 0 1 0 0 1 0 0 0 0 0 0 0 0 0 999 999 999
 17 100 1 1 100 100 100 1 0 0 0 0 0 0 0 0 999 999 999 999 999 999 999 999 999
 18 0 0 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
 19 100 1 1 1 100 100 100 100 100 100 1 100 100 100 100 100 1 100 100 100 0 100 100 100
 20 1 100 100 100 100 100 100 1 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 21 0 0 0 0 0 0 0 0 0 100 100 100 100 100 100 1 100 100 100 100 100 100 100 100
 23 1 0 0 1 1 100 100 100 100 100 100 0 100 100 0 0 100 100 100 100 100 100 100 100
 25 0 0 0 0 0 0 1 100 0 1 1 1 1 0 0 0 1 1 0 0 0 0 0 0
 26 100 100 100 100 0 100 100 100 100 100 100 100 100 100 100 100 100 100 1 100 100 100 100 100
 27 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 100 1 100 100 100 100 100
 29 0 100 100 100 100 100 100 100 100 100 100 1 1 1 0 1 1 1 1 1 1 1 1 1
 30 100 100 100 100 100 100 1 100 100 100 0 100 0 100 0 1 100 100 100 0 0 0 0 0
 35 1 0 1 1 1 1 1 1 1 1 1 0 0 0 1 100 100 0 0 100 1 1 100 100
 39 100 100 100 100 100 100 100 100 100 100 100 0 0 0 0 0 0 0 0 0 0 0 0 0
 40 100 1 1 100 1 1 100 1 100 1 0 0 0 0 0 1 1 100 1 1 1 1 1 1
 42 100 100 1 100 1 100 1 1 100 100 1 0 999 999 999 999 999 999 999 999 999 999 999 999
 43 100 0 0 0 0 0 0 0 0 0 0 0 0 100 100 100 1 100 0 0 0 0 0 0
 44 100 1 100 100 100 100 1 100 100 100 100 100 100 100 1 100 100 0 100 100 100 100 100 100
 47 0 0 0 0 100 100 100 100 100 100 100 100 100 100 100 100 0 0 1 1 0 0 0 0
 49 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
 53 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 54 0 1 100 100 100 0 1 0 0 0 0 100 1 1 1 100 1 100 100 1 1 100 100 100
 58 1 0 1 1 0 1 0 0 0 0 0 0 0 100 100 1 1 1 1 1 1 1 1 1
 58 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 0 0 0 0 0 0 0 0
 59 100 100 100 100 100 100 100 100 100 1 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 62 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 65 0 0 0 0 0 0 1 1 100 100 100 100 100 100 100 100 100 100 100 0 999 999 999 999
 66 0 0 0 0 0 1 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 67 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 68 100 100 100 100 1 0 100 100 0 0 100 100 1 1 1 1 1 1 1 0 0 0 0 0
 69 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 70 100 100 1 1 1 1 1 1 1 1 1 1 100 100 1 1 1 1 0 1 1 0 0 0
 71 0 100 0 100 100 100 100 100 100 100 100 100 1 1 100 100 100 100 100 100 100 100 1 100
 72 1 1 0 1 1 1 100 100 100 0 1 1 1 1 0 0 0 0 0 0 0 0 0 0
 73 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 1 1 0 0 0 0 0 0
 74 100 100 100 100 100 1 100 100 100 1 100 100 100 1 1 100 1 100 100 100 100 100 100 100
 75 1 0 0 0 0 0 100 100 1 100 100 1 1 1 100 1 100 1 100 100 1 1 0 100
 2007 2008 2009
 Plate 5-C
 Beta Blockers - adherence
 J A S O N D J F M A M J J A S O N D J F M A M J J3 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13
 4 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 6 6 6 100 100
 5 100 100 100 100 100 100 100 100 10 10 100 13 100 100 100 100 100 100 100 100 100 100 100 13 13
 8 13 13 13 13 13 13 13 13 13 13 13 13 13 13 100 100 999 999 999 999 999 999 999 999 999
 9 13 13 10 10 13 13 10 10 6 13 13 13 6 10 10 13 13 13 13 12 12 12 12 12 12
 10 100 100 100 100 100 100 100 100 100 100 100 100 100 100 13 100 6 100 13 100 6 10 6 100 100
 11 100 100 100 100 100 100 13 13 13 10 10 13 10 13 12 100 100 100 13 10 13 10 13 13 13
 12 6 6 6 6 10 6 6 6 10 6 6 10 6 6 6 6 10 6 10 6 6 10 6 6 6
 14 13 6 10 10 14 14 6 10 10 10 10 10 10 13 13 13 13 13 100 100 100 100 100 100 100
 15 100 100 100 100 100 100 100 100 13 100 100 13 100 100 100 100 100 100 100 100 100 999 999 999 999
 17 10 14 13 13 10 10 10 100 100 100 100 100 100 100 100 999 999 999 999 999 999 999 999 999 999
 18 100 100 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13
 19 10 14 13 13 13 6 6 10 14 14 14 13 6 6 6 6 14 13 14 14 100 14 14 10 6
 20 13 13 6 10 10 6 10 10 13 6 10 6 6 6 6 10 6 10 10 6 10 6 10 6 10
 21 100 100 100 100 100 100 100 100 100 10 10 10 10 10 10 10 13 10 10 10 6 6 6 6 10
 23 13 100 100 13 13 13 10 10 14 6 10 100 6 10 100 13 6 6 6 10 14 10 14 6 10
 25 100 100 100 100 100 100 10 13 100 13 13 13 13 100 12 100 13 13 100 100 100 100 100 100 100
 26 10 10 10 10 100 10 10 10 10 10 10 10 10 10 10 10 10 10 10 13 10 6 10 10 10
 27 100 100 100 100 100 100 100 100 100 100 100 100 6 100 100 100 13 13 6 13 6 6 6 6 6
 29 100 6 6 10 6 6 10 6 10 6 10 10 13 13 100 13 13 13 13 13 13 13 13 13 13
 30 10 10 10 10 10 10 10 13 10 10 100 10 100 10 100 10 13 6 10 100 100 100 100 100 100
 35 13 100 6 13 13 13 13 13 13 13 13 100 100 100 13 13 10 100 100 10 10 13 13 10 10
 39 6 6 10 10 10 10 10 10 10 10 10 10 100 100 100 100 100 100 100 100 100 100 100 100 100
 40 13 14 13 13 14 13 13 14 13 6 13 12 100 100 100 13 13 13 6 13 13 13 13 13 13
 42 13 10 10 13 10 13 10 13 13 10 10 100 999 999 999 999 999 999 999 999 999 999 999 999 999
 43 6 100 100 100 100 100 100 100 100 100 100 100 100 10 10 10 10 13 100 100 100 100 100 100 100
 44 10 10 13 10 10 10 10 13 6 10 10 10 10 10 10 13 10 100 10 10 10 10 10 10 6
 47 100 100 100 100 13 6 10 10 6 6 6 10 10 14 10 10 100 100 6 13 12 100 100 100 100
 49 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10 13
 53 100 13 13 12 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 54 100 14 13 14 14 100 13 100 100 100 100 14 14 13 13 13 14 13 14 14 13 13 10 10 10
 58 13 100 13 13 100 13 12 12 12 12 100 100 100 6 10 10 13 13 13 13 13 13 13 13 13
 58 100 100 100 100 100 100 100 100 100 100 100 100 100 13 13 13 12 12 12 100 100 100 100 100 100
 59 10 10 10 10 10 10 6 10 10 10 13 10 10 10 10 10 10 10 10 10 10 10 10 10 10
 62 13 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 65 100 100 100 100 100 100 13 13 13 6 10 10 10 10 10 10 10 10 10 6 999 999 999 999 999
 66 100 100 100 100 100 13 13 13 13 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 67 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 68 6 10 10 10 10 12 13 6 100 100 6 10 10 13 13 13 13 13 13 100 100 12 12 100 100
 69 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 70 13 10 10 13 13 13 13 13 13 13 13 13 13 10 10 13 13 13 12 13 13 100 100 100 100
 71 100 10 100 6 6 10 10 6 6 10 6 10 10 13 13 6 10 6 10 10 6 10 10 13 6
 72 13 13 100 13 13 13 13 10 10 100 6 13 13 13 100 12 100 100 100 100 100 100 100 100 100
 73 13 10 10 6 10 6 10 10 10 6 10 10 6 6 6 6 6 13 100 100 100 100 100 100 100
 74 13 10 10 10 10 10 13 10 10 10 13 10 10 10 13 13 10 13 10 10 10 10 10 10 6
 75 100 100 100 100 100 100 6 6 6 13 6 6 13 13 13 10 13 10 13 6 10 13 100 6 6
 2007 2008 2009
 Plate 5-D
 Beta Blockers - Relationship between nurse's documentation and patient purchase
 Figure 2 Plate A : Patients' Purchase
 Figure 2 Plate C : Adherence
 Figure 2 Plate B : Documentation By Nurses
 Figure 2 Plate D : Relationship Between Nurses' documentation and patient purchase
 Online Fig 2Beta Blockers

Page 3
                        

J A S O N D J F M A M J J A S O N D J F M A M J J2 1 1 1 1 1 1 1 100 100 1 1 100 100 100 100 100 100 1 1 100 100 1 1 13 1 100 100 100 100 1 100 100 1 1 1 1 1 1 1 1 1 1 1 1 1 1 100 1004 100 1 100 100 100 100 100 1 0 100 100 100 100 100 100 100 1 100 100 100 100 100 100 06 100 100 100 100 100 100 1 100 100 1 1 100 100 100 100 1 100 0 1 100 1 100 0 07 0 0 0 0 0 100 0 100 100 100 100 100 100 100 100 100 100 0 100 0 100 100 100 1008 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 0 999 999 999 999 999 999 999 9999 1 100 1 1 1 100 1 1 100 1 1 1 100 1 1 1 1 1 1 0 0 0 0 010 100 0 0 0 0 100 0 100 100 0 100 100 100 0 100 0 100 0 100 0 100 100 100 011 0 0 0 0 0 0 1 1 100 100 1 1 1 1 0 0 0 0 100 1 100 1 1 112 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10014 100 100 100 100 100 100 100 0 0 0 100 100 1 1 1 1 1 1 0 0 0 0 0 015 100 100 100 100 100 1 100 100 100 100 100 100 0 0 0 0 0 0 100 100 0 999 999 99916 100 100 100 0 100 1 1 100 100 1 1 1 1 1 1 1 1 1 1 1 0 999 999 99917 100 100 100 100 100 100 0 0 0 0 0 0 0 0 0 999 999 999 999 999 999 999 999 99919 1 100 1 1 1 100 1 1 100 100 1 100 100 100 100 100 1 100 100 100 0 100 1 10020 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 0 100 100 100 100 100 10021 0 0 0 0 0 0 0 0 0 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10022 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 023 100 0 0 100 100 100 100 0 100 100 100 0 100 100 0 100 100 100 100 100 100 100 100 10025 0 0 0 0 0 0 100 100 0 1 100 100 100 0 100 0 100 0 0 0 0 100 0 026 100 100 100 100 0 100 100 100 100 0 100 0 1 100 100 100 100 100 100 100 100 100 100 10029 100 100 0 100 100 100 100 100 100 1 1 0 0 0 1 1 1 1 1 1 1 1 1 129 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 030 100 100 100 100 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 039 100 100 1 100 1 100 100 1 100 100 100 1 100 1 1 100 1 100 1 1 100 1 1 10042 100 100 100 100 1 100 100 1 100 100 1 0 999 999 999 999 999 999 999 999 999 999 999 99943 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 044 100 100 100 100 100 100 100 100 100 100 100 100 100 1 100 100 100 0 100 100 100 100 100 10048 1 1 1 1 1 1 1 1 1 1 1 1 0 0 0 999 999 999 999 999 999 999 999 99949 100 100 100 100 1 0 1 100 1 1 100 100 100 100 1 100 100 100 100 1 1 100 100 10050 100 100 100 100 100 100 100 100 0 0 0 100 100 0 0 0 0 0 1 100 100 100 100 10051 100 0 100 100 100 100 1 100 100 100 100 100 100 100 100 100 100 0 100 100 100 100 100 10052 100 1 100 100 100 100 100 100 100 100 100 100 0 100 1 100 100 100 0 100 100 100 100 10053 0 100 100 100 100 100 100 100 100 100 100 1 100 1 0 100 100 100 100 1 100 1 0 154 1 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 1 1 100 100 100 10056 0 0 0 0 0 1 100 100 1 100 100 1 1 1 100 100 100 1 1 100 100 100 0 058 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 0 1 1 1 1 1 1 159 100 100 100 100 100 100 100 100 100 100 1 100 100 100 0 0 0 100 100 1 100 100 100 10061 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 062 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 064 0 0 0 1 0 1 1 1 1 100 1 1 1 1 1 1 1 0 100 100 100 100 100 10065 100 1 100 1 100 1 100 1 100 1 100 1 100 1 100 1 100 1 1 0 999 999 999 99966 0 0 0 0 0 0 0 0 0 100 100 0 100 100 100 100 100 100 100 0 100 100 100 10067 1 0 1 0 1 1 1 1 100 1 1 1 1 100 1 100 1 100 1 100 1 0 100 168 0 0 100 1 1 0 100 1 0 0 100 1 1 1 1 1 1 1 1 0 0 0 0 069 1 1 1 100 1 100 1 100 1 100 100 100 100 100 1 0 0 0 0 0 0 0 0 070 100 1 1 1 1 0 100 100 1 100 100 1 1 1 0 0 0 0 0 0 0 0 0 073 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 0 0 0 0 0 0 075 0 0 0 0 0 0 100 100 100 100 100 1 1 0 0 0 0 0 0 0 0 1 0 0
 2007 2008 2009
 Plate 2-C
 Statins - compliance
 J A S O N D J F M A M J J A S O N D J F M A M J J2 12 12 12 12 12 12 12 12 16 163 30 90 60 60 30 30 30 30 304 45 45 45 45 45 45 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 606 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 307 30 30 30 30 30 30 30 30 30 30 15 15 15 30 15 15 15 15 15 15 158 death death death death death death death death death9 30 30 30 3010 45 30 45 45 45 15 45 45 45 45 45 45 45 45 45 45 45 37 45 45 45 45 45 45 1511 30 30 30 3012 30 30 30 30 30 30 30 30 30 30 30 15 30 30 30 30 30 30 30 30 30 30 30 60 3014 30 30 30 30 30 30 30 30 30 30 30 3015 30 30 30 30 30 30 30 30 30 30 30 30 15 15 15 15 15 15 15 death death death death16 30 30 30 60 30 30 30 30 death death death death17 60 30 30 30 30 30 death death death death death death death death death death19 30 30 30 30 30 30 30 30 30 30 30 30 45 30 30 6020 45 45 45 45 45 45 45 45 45 45 45 45 45 45 30 15 45 45 45 45 45 45 45 45 4521 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 60 3022 30 30 30 30 3023 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3025 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3026 30 30 30 30 30 30 30 30 30 30 30 30 30 30 60 30 30 30 60 60 120 60 60 6029 30 30 30 30 30 30 30 30 30 3029 30 30 30 15 15 15 15 20 1530 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 120 60 60 60 60 60 12039 30 30 30 30 30 60 30 60 60 60 60 60 6042 30 30 30 30 30 30 30 30 death death death death death death death death death death death death death43 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3044 30 30 30 30 30 30 30 30 60 30 30 30 30 30 30 30 30 30 30 30 30 60 30 3048 30 death death death death death death death death death death49 30 30 30 30 30 30 30 60 30 30 30 30 30 30 30 30 30 3050 30 30 30 30 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 4551 30 30 30 30 60 30 30 60 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3052 30 30 30 30 30 30 30 30 30 56 30 30 30 30 30 30 30 30 30 30 30 30 3053 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3054 30 30 15 15 15 15 15 15 15 15 15 15 15 15 30 15 15 15 15 15 1556 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3058 3059 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 60 30 30 30 3061 30 3062 30 30 30 30 30 30 30 30 30 3064 30 30 30 30 30 30 3065 30 30 30 30 30 30 30 30 30 30 death death death death death66 30 30 30 30 30 30 30 30 30 30 30 30 30 60 30 3067 30 30 30 30 30 120 36068 30 30 30 30 30 30 3069 30 30 30 60 60 60 60 60 60 60 60 60 60 60 6070 60 30 30 30 30 607375 30 30 30 30 30 30 30 30 30 30 30 30 30
 2007 2008 2009
 Plate 2-A
 Statins - Patients' purchase
 J A S O N D J F M A M J J A S O N D J F M A M J J2 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12 16 16 16 163 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 304 45 45 45 45 45 45 90 45 45 45 60 60 60 60 60 60 60 60 60 60 60 606 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 307 30 30 30 30 30 30 30 15 15 15 15 0 15 15 15 15 15 158 30 30 30 30 30 30 30 30 30 0 death death death death death death death death death9 30 45 45 45 45 30 30 30 30 30 30 30 30 30 30 30 30 30 30 0 0 0 0 0 010 45 45 45 45 45 45 45 45 45 45 45 45 4511 30 30 30 30 30 30 30 30 0 30 30 30 30 30 30 3012 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3014 30 30 30 30 30 30 30 0 30 30 30 30 30 30 30 3015 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 death death death death16 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 death death death death17 30 30 30 30 30 30 death death death death death death death death death death19 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 4520 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 4521 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 302223 30 12 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3025 30 30 30 30 30 30 30 30 3026 30 30 30 30 30 30 30 30 30 30 30 30 60 60 30 30 60 60 60 60 60 6029 30 30 30 30 30 30 30 30 30 30 0 0 6 6 6 6 6 6 6 6 6 6 62930 60 60 60 30 30 039 30 "sometimes" 30 "sometimes" 30 30 30 30 30 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 6042 30 30 30 30 30 30 30 30 30 30 30 death death death death death death death death death death death death death43 3044 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3048 30 30 30 30 30 30 30 30 30 30 30 30 30 death death death death death death death death death death49 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3050 15 15 15 15 15 15 15 15 15 30 30 30 30 30 30 30 3051 30 0 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3052 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3053 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3054 8 8 8 8 8 8 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 656 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 0 0 058 0 0 30 30 30 30 30 30 30 30 30 30 3059 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 306162 3064 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3065 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 death death death death death66 30 30 30 30 30 30 30 30 30 30 30 30 30 3067 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3068 0 0 30 30 30 0 30 30 30 30 30 30 30 30 30 30 30 0 069 30 30 30 30 30 30 30 30 60 60 60 60 60 60 6070 12 12 30 30 30 0 30 30 30 30 30 30 30 60 0 0 0 0 0 0 073 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3075 30 30 30 30 30 30 30 30
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 Plate 2-B
 Statins - documentation by nurse
 J A S O N D J F M A M J J A S O N D J F M A M J J2 13 13 13 13 13 13 13 13 10 10 13 13 10 10 10 10 10 10 13 13 6 10 13 13 133 10 13 6 6 6 10 13 10 10 13 13 13 13 13 13 13 13 13 13 13 13 13 13 10 104 10 10 13 10 10 10 14 6 100 6 6 10 10 10 10 10 10 13 10 10 10 10 10 100 1006 13 10 10 10 10 10 10 13 10 10 13 13 10 10 10 10 13 100 10 13 10 13 100 100 107 100 100 100 100 100 10 100 10 10 10 10 10 10 6 10 10 10 3 10 100 10 10 10 10 108 13 13 13 13 13 13 13 13 13 12 100 100 100 100 100 100 999 999 999 999 999 999 999 999 9999 13 13 14 13 13 13 10 13 13 10 13 13 13 10 13 13 13 13 13 12 12 12 12 12 1210 10 100 100 100 100 14 100 10 10 100 10 10 10 100 10 100 10 100 10 100 10 10 10 100 10011 100 100 100 100 100 100 13 13 13 10 10 13 13 13 12 100 100 100 13 10 13 10 13 13 1312 10 10 10 10 10 10 10 10 10 10 10 14 10 10 10 10 10 10 10 10 10 10 10 6 1014 10 10 10 10 10 10 10 100 100 3 13 10 10 13 13 13 13 13 100 100 100 100 100 100 10015 10 10 10 10 10 10 13 10 10 10 10 10 100 100 100 100 100 100 14 14 14 999 999 999 99916 10 10 10 100 10 10 13 13 10 10 13 13 13 13 13 13 13 13 13 13 13 999 999 999 99917 13 6 10 10 10 10 100 100 100 100 100 100 100 100 100 999 999 999 999 999 999 999 999 999 99919 14 13 14 13 13 13 14 13 13 14 14 13 14 14 14 14 14 13 14 14 100 14 14 13 620 10 10 10 10 10 10 10 10 10 10 10 10 10 10 14 14 10 100 10 10 10 10 10 10 1021 100 100 100 100 100 100 100 100 100 10 10 10 10 10 10 10 10 10 10 10 10 10 10 6 1022 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10023 13 100 100 6 10 10 10 100 10 10 10 100 10 10 100 10 10 10 10 10 10 10 10 10 1025 100 100 100 100 100 100 10 10 100 13 13 10 10 100 10 100 13 100 100 100 100 13 100 100 10026 10 10 10 10 100 10 10 10 10 100 10 100 10 13 10 10 14 10 10 10 10 6 10 10 1029 10 10 100 10 10 10 10 10 10 10 13 12 12 100 13 13 13 13 13 13 13 13 13 13 1329 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10030 10 10 10 6 6 3 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10039 13 14 10 13 10 13 10 10 13 10 14 10 13 10 13 13 10 13 10 13 13 10 13 13 1042 13 10 10 10 10 13 10 10 13 10 10 100 999 999 999 999 999 999 999 999 999 999 999 999 99943 10 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10044 10 10 10 10 10 10 10 10 6 10 10 10 10 10 13 10 10 100 10 10 10 10 6 10 1048 10 13 13 13 13 13 13 13 13 13 13 13 100 100 13 999 999 999 999 999 999 999 999 999 99949 10 10 10 10 10 100 10 13 10 13 13 6 10 10 10 13 10 10 10 10 13 13 10 10 1050 6 6 6 6 6 6 6 6 100 100 100 6 6 100 100 100 100 100 6 13 6 6 6 6 651 10 3 10 10 6 10 10 13 6 10 10 10 10 10 10 10 10 100 10 10 10 10 10 10 1052 10 10 13 10 10 10 10 10 10 10 6 10 100 10 10 13 10 10 100 10 10 10 10 10 1053 100 13 10 10 10 10 10 10 10 10 10 10 13 10 100 13 10 10 10 10 13 10 100 10 1354 13 13 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 6 13 13 6 6 6 656 100 100 100 100 100 10 13 10 10 13 10 10 13 13 13 10 10 10 13 13 10 10 3 3 1258 12 100 12 100 100 100 100 100 100 100 100 100 100 10 13 13 100 13 13 13 13 13 13 13 1359 10 10 10 10 10 10 10 10 10 10 10 13 10 10 100 100 100 10 10 6 13 10 10 10 1061 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10062 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 1364 100 100 100 13 100 13 13 13 13 13 10 13 13 13 13 13 13 100 13 10 10 10 10 10 1065 10 10 13 10 13 10 13 10 13 10 13 10 13 10 13 10 13 10 13 13 999 999 999 999 99966 100 100 100 100 100 100 100 100 100 14 10 100 10 10 10 10 10 10 10 100 10 10 6 10 1067 13 100 13 100 13 13 13 13 13 10 13 13 13 13 10 13 10 13 10 13 10 100 6 6 1368 12 3 10 10 13 12 10 10 100 100 10 10 13 13 13 13 13 13 13 100 100 12 12 100 10069 10 13 13 13 10 13 10 13 10 13 10 10 10 10 10 100 100 100 100 100 100 100 100 100 10070 13 6 13 13 13 12 13 10 10 13 10 10 13 13 12 3 12 12 12 12 12 100 100 100 10073 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 100 100 100 100 100 100 100 10075 100 100 100 100 100 100 13 10 10 10 10 10 13 100 100 100 100 100 100 100 100 13 100 100 100
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 Plate 2-C
 statins -Relationship between nurse's documentation and patient purchase
 Figure 3 Plate A : Patients' Purchase
 Figure 3 Plate C : Adherence
 Figure 3 Plate B : Documentation By Nurses
 Figure 3 Plate D : Relationship Between Nurses' documentation and patient purchase
 Online Fig 3Statins
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J A S O N D J F M A M J J A S O N D J F M A M J J4 60 15 45 60 60 84 51 45 60 45 45 30 60 114 45 45 30 60 60 60 60
 7 30 30 30 30 30 30 30 30
 10 30 30 30 30 30 30 30 30 15 15 15 15 15 15 20 15 15 15 20 25 15 20
 13 90 45 45 45 45 45 45 45 45 45 45 45 45 45 45 90 45 45 45 45 90
 15 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 death death death death
 16 60 30 death death death death
 22 50 30 30 60 60 60 30 60 30 30 30 30 30 30 30 30 30 30 90 30
 24 30 30 30 30 30 death death death death death
 30 60 30 30 30 60 30 30 30 60
 33 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 52 30 60 30 30 30 30 30 30 30 30 30 30 30 30 30
 67 30 60 120 30
 71 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 60
 2007 2008 2009
 Plate 4-A
 Antiarrhythmics - Patients' purchase
 J A S O N D J F M A M J J A S O N D J F M A M J J4 100 0 100 100 100 100 100 1 0 100 100 100 100 100 100 100 100 1 1 0 100 100 1 0
 7 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 100 0 100 100 100 100
 10 100 0 0 0 0 100 0 1 100 0 100 100 100 0 100 0 100 0 100 0 100 100 100 0
 13 1 100 100 100 100 100 100 100 100 100 1 100 100 100 100 100 100 100 100 100 100 100 1 100
 15 0 0 0 100 100 1 100 100 0 0 0 0 0 0 0 0 0 0 0 0 0 999 999 999
 16 0 0 0 0 0 0 1 100 100 1 1 1 1 0 0 1 1 1 1 1 0 999 999 999
 22 0 0 0 0 0 0 0 100 0 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 24 0 0 0 0 0 0 0 0 100 1 100 100 1 100 1 0 0 0 0 0 999 999 999 999
 30 0 0 0 0 0 0 0 0 0 0 0 0 0 100 0 100 100 100 100 0 0 0 0 0
 33 100 100 100 100 100 100 100 100 0 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 52 0 0 0 0 0 0 0 0 0 100 100 100 0 1 100 100 100 100 0 100 100 100 100 100
 67 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 100 1
 71 0 100 0 100 100 100 100 100 1 100 100 100 100 100 100 100 100 100 100 100 100 100 1 100
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 Plate 4-C
 Antiarrhythmics - Adherence
 J A S O N D J F M A M J J A S O N D J F M A M J J4 45 45 45 45 45 45 45 45 45 45 45 45 45 45 45 30 30 60 45 45
 7 30 30 30 30 30 30
 10 30 30 30 15 15 15 15 15 15 15 15 15 15
 13 45 45 45 45 45 45 45 45 45 45 45 45 90 45 45 45 45 45 45 45 45 45 45 45 45
 15 30 30 30 30 30 0 0 0 0 death death death death
 16 60 60 30 60 60 15 15 15 15 15 15 15 15 death death death death
 22 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 24 0 0 0 0 0 30 30 30 30 30 30 30 death death death death death
 30 30 30 30 30 30
 33 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 52 30 60 60 60 30 30 30 30 30 30 30 30 30 30
 67 60 60 60 30 30
 71 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
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 Plate 4-B
 Antiarrhythmics - documentation by nurse
 J A S O N D J F M A M J J A S O N D J F M A M J J4 6 100 10 6 6 6 6 10 100 6 10 10 14 6 6 10 10 10 13 100 10 6 6 100 100
 7 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10 100 10 10 10 10 10
 10 10 100 100 100 100 10 100 13 13 100 10 10 10 100 10 100 6 100 13 100 10 6 6 100 100
 13 13 13 6 10 10 10 10 10 10 10 10 13 14 10 10 10 10 10 6 10 10 10 10 13 6
 15 100 100 100 10 10 10 13 10 3 3 3 3 100 100 100 100 100 100 100 100 100 999 999 999 999
 16 100 100 100 100 100 100 13 13 6 14 13 13 13 100 100 13 13 13 13 13 13 999 999 999 999
 22 100 100 100 100 100 100 100 10 100 6 6 10 6 10 10 10 10 10 10 10 10 10 10 6 10
 24 12 12 12 12 12 100 100 100 10 10 13 10 10 13 10 100 100 100 100 100 999 999 999 999 999
 30 100 100 100 100 100 100 100 100 100 100 100 100 100 6 100 10 10 6 10 100 100 100 100 100 100
 33 10 10 10 10 10 10 10 10 100 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
 52 100 100 100 100 100 100 100 100 100 10 10 14 100 14 13 10 10 10 100 10 10 10 10 10 10
 67 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 14 13 10 100 10
 71 100 10 100 10 10 10 10 10 10 13 10 10 10 10 10 10 10 10 10 10 10 10 10 13 6
 2007 2008 2009
 Plate 4-D
 Aantiarrhythmics -Relationship between nurse's documentation and patient purchase
 Figure 4 Plate A : Patients' Purchase
 Figure 4 Plate C : Adherence
 Figure 4 Plate B : Documentation By Nurses
 Figure 4 Plate D : Relationship Between Nurses' documentation and patient purchase
 Online Fig 4Anti-arrhythmics
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J A S O N D J F M A M J J A S O N D J F M A M J J5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 7 0 0 0 0 0 100 0 100 100 100 100 100 100 100 100 100 100 0 1 0 100 1 0 0
 10 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 10 100 0 0 0 0 100 0 100 100 0 100 100 100 0 100 0 100 0 100 0 100 100 100 0
 11 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 100 1 1 1 0 0
 15 0 0 0 0 0 1 100 100 100 100 100 100 0 0 0 0 0 0 100 100 0 999 999 999
 21 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 23 100 0 0 100 100 100 100 100 100 100 100 0 100 100 0 100 100 100 100 100 100 100 100 100
 26 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 100 1 1 0 1 0 0 0
 43 100 0 0 0 0 0 0 0 0 0 0 0 0 100 100 100 100 100 0 0 0 0 0 0
 50 100 100 100 100 100 100 100 100 0 0 0 100 100 0 0 0 0 0 1 100 100 100 100 100
 51 100 100 100 100 100 100 1 100 100 100 100 100 100 100 1 100 100 0 100 100 100 100 100 100
 53 0 100 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 58 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 65 0 0 1 1 100 1 100 100 100 1 100 100 100 100 100 100 100 100 100 0 999 999 999 999
 69 1 100 1 100 1 100 1 100 1 100 100 100 100 100 0 0 0 0 0 0 0 0 0 0
 70 100 100 100 1 100 100 100 100 1 100 0 100 0 100 1 1 1 1 0 0 0 0 0 0
 71 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 73 100 1 100 100 100 1 100 1 100 100 1 100 1 1 100 100 1 1 0 0 0 0 0 0
 75 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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 Plate 8-C
 Nitrates- compliance
 J A S O N D J F M A M J J A S O N D J F M A M J J5 30
 7 30 30 30 30 37.5 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 10 40 40 40 40 30 30 30 30 30 40
 10 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 11 60
 15 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 death death death death
 21 30 30 30 30 30 30 30 60 30 30 30 30 60 30 30 30 30 30
 23 45 30 120 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75
 26 60 60
 43 60 60 60 60 60 120 60 60 60 60 60 60 60 60 30 30 60 60 60 60 60 60
 50 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60
 51 30 30 30 30 30 30 30 30 30 30 30 30 30 30 60 30 30 30 30 30 30 30 30
 53 60 60 60
 5865 30 60 30 30 30 30 30 30 30 30 30 30 30 60 death death death death death
 69 60 60 60 60 60 30 60 60 60 60 60 60 60 60 60 60 60
 70 54 33 33 33 17 33 17 17 33 50 33 27
 71 30 30 30 40 40 30 40 30
 73 30 30 30 30 30 30 30 30 30 30 30
 75 60
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 Plate 8-A
 Nitrates - Patients' purchase
 J A S O N D J F M A M J J A S O N D J F M A M J J57 30 30 30 30 30 30 30 30 30 30 30 0 16 16 16 0
 1010 30 30 0 30 30 30 30 30 30 30 30 30 30 30
 11 0 60 60 60 60 0 0
 15 60 60 60 60 60 60 60 60 60 60 death death death death
 2123 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75 75
 26 60 60 60 0 60 0 0 0 0
 43 60 30 30 30 30 30
 50 30 30 30 30 30 30 30 30 30 30 60 60 60 60 60 60 60
 51 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 53 60 45 0
 58 0 0
 65 30 30 30 60 30 30 30 30 30 30 30 30 30 30 30 30 30 30 death death death death death
 69 60 60 60 60 60 60 60 60 60 60 60 60 60 60
 70 33 33 33 33 33 33 33 33 33 33 0 33 0 33 33 33 33 33 0 0 0
 7173 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 75
 2007 2008 2009
 Plate 8-B
 Nitrates - documentation by nurse
 J A S O N D J F M A M J J A S O N D J F M A M J J5 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 7 100 100 100 100 100 6 100 10 10 10 10 10 10 10 10 10 10 3 6 100 13 6 12 100 100
 10 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 10 10 100 100 100 100 10 3 10 10 100 13 10 10 100 10 100 10 100 10 100 10 10 10 100 100
 11 100 100 100 100 100 100 100 100 100 100 100 100 100 100 12 100 100 100 13 10 13 13 12 12 100
 15 100 100 100 100 100 10 13 10 10 10 10 10 100 100 100 100 100 100 10 10 10 999 999 999 999
 21 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 23 14 100 100 10 10 10 10 10 10 10 10 100 10 10 100 10 10 10 10 10 10 10 10 10 10
 26 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10 10 13 12 13 12 12 12 12
 43 10 100 100 100 100 100 100 100 100 100 100 100 100 6 6 6 10 10 100 100 100 100 100 100 100
 50 6 6 6 6 6 6 6 6 100 100 100 6 6 100 100 100 100 100 10 13 10 10 10 10 10
 51 10 10 10 10 10 10 10 13 10 10 10 10 10 10 10 13 6 100 10 10 10 10 10 10 10
 53 100 10 6 12 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 58 12 100 12 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 65 100 100 10 13 13 10 13 10 10 10 13 10 10 10 10 10 10 10 10 6 999 999 999 999 999
 69 10 13 10 13 10 13 10 13 10 13 14 10 10 10 100 100 100 100 100 100 100 100 100 100 100
 70 13 6 10 10 13 10 14 10 14 13 3 10 3 10 14 13 13 13 12 12 12 100 100 100 100
 71 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 73 10 10 13 10 10 10 13 10 13 10 10 13 10 13 13 10 10 13 100 100 100 100 100 100 100
 75 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 2007 2008 2009
 Plate 8-D
 Nitrates -Relationship between nurse's documentation and patient purchase
 Figure 5 Plate A : Patients' Purchase
 Figure 5 Plate C : Adherence
 Figure 5 Plate B : Documentation By Nurses
 Figure 5 Plate D : Relationship Between Nurses' documentation and patient purchase
 Online Fig 5Nitrates
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J A S O N D J F M A M J J A S O N D J F M A M J J10 0 0 0 0 0 0 0 0 0 0 0 0 0 0 100 0 1 0 100 0 0 0 0 0
 19 1 100 1 1 100 100 100 1 100 100 100 1 0 100 100 100 1 100 100 100 0 100 100 100
 23 0 100 100 100 100 100 100 0 100 0 0 0 1 100 0 100 100 100 100 100 100 100 100 100
 25 0 0 0 0 0 0 1 100 0 1 1 1 1 0 0 0 1 1 1 1 0 0 0 0
 26 100 100 100 100 0 100 100 100 100 100 100 100 100 100 100 100 100 100 100 1 100 100 100 100
 29 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 30 100 100 100 100 100 100 1 100 100 100 0 100 0 100 0 1 100 100 100 0 0 0 0 0
 35 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 50 100 100 100 100 100 100 1 100 0 0 0 100 100 0 0 0 0 0 1 100 100 100 100 100
 51 100 100 100 100 100 100 1 100 100 100 100 100 100 100 100 100 100 0 100 100 100 100 100 100
 66 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 68 100 0 1 0 0 0 100 1 1 0 100 1 1 100 1 1 1 1 1 0 0 1 1 1
 74 100 100 100 100 100 100 1 100 100 100 100 100 100 100 100 100 100 100 100 100 100 1 0 0
 2007 2008 2009Doxazosin - adherencePlate 10-C
 J A S O N D J F M A M J J A S O N D J F M A M J J10 15 30 60 30 30
 19 60 60 60 60 60 60 30 30 60 60 60 60 60 30 60 60 60 60
 23 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 25 30 30 30 30
 26 60 60 60 60 30 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 120 60 60
 29 60 30 30 15
 30 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
 35 30 30
 50 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 60 30
 51 30 30 30 30 60 30 30 60 30 30 30 30 30 30 30 30 30 30 30 60 60 60 60 60
 66 60
 68 30 30 60 30 30 20
 74 60 30 60 60 60 60 60 68 22 60 60 38 22 30 38 22 60 60 60 60
 2007 2008 2009Doxazosin - Patients' purchasePlate 10-A
 J A S O N D J F M A M J J A S O N D J F M A M J J10 30 30 60
 19 60 60 60 60 60 60 60 60 60 30 30 30 0 30 60 60 60 60 60 60 60 60 60 60
 23 30 30 30 30 30 30 30 30 30 30 30 15 30 30 30 30 30 30 30
 25 30 30 30 30 30 30 30 30 "sometimes" 30 0 0
 26 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 30 60 60 60 60 60 60 60 60
 29 30 30 30 0
 30 60 60 60 60 60 90 90 90 90 90 30 30 90 90 90 90
 3550 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 51 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 60 60 60 60 60
 6668 30 0 30 30 60 60 30 30 30 30 30 30 30 30 30 30 30 30
 74 8 8 30 60 60 60 60 22 22 22 22 22 22 22 22 22 22 22 22 22 22 22 0 0 0
 2007 2008 2009Doxazosin - documentation by nursePlate 10-B
 J A S O N D J F M A M J J A S O N D J F M A M J J10 100 100 100 100 100 100 100 100 100 100 100 100 100 100 13 100 6 100 13 100 100 100 100 100 100
 19 10 13 10 13 13 10 10 10 13 6 10 10 12 6 10 10 10 13 10 14 100 13 10 10 10
 23 100 10 10 10 10 10 10 100 10 100 100 100 10 13 100 10 10 6 10 10 10 10 10 10 10
 25 100 100 100 100 100 100 10 13 100 13 13 13 13 100 100 100 13 13 13 13 12 12 100 100 100
 26 10 10 10 10 100 10 10 10 10 10 10 10 10 10 10 10 6 10 10 10 13 10 6 10 10
 29 6 10 10 3 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 30 6 6 6 6 6 10 10 13 10 10 100 6 100 6 100 10 13 10 10 100 100 100 100 100 100
 35 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 50 10 10 10 10 10 10 10 13 100 100 100 10 10 100 100 100 100 100 10 13 10 10 10 6 10
 51 10 10 10 10 6 10 10 13 6 10 10 10 10 10 10 10 10 100 10 10 10 10 10 10 10
 66 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 68 13 3 10 100 100 100 13 10 13 100 13 10 13 13 10 13 13 13 13 100 100 13 13 13 100
 74 13 6 10 10 10 10 10 13 6 6 10 6 6 6 10 6 6 10 6 6 6 6 12 12 12
 2007 2008 2009Doxazosin - Relationship between nurse's documentation and patient purchase
 Plate 10-D
 Figure 6 Plate A : Patients' Purchase
 Figure 6 Plate C : Adherence
 Figure 6 Plate B : Documentation By Nurses
 Figure 6 Plate D : Relationship Between Nurses' documentation and patient purchase
 Online Fig 6Doxazosin
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J A S O N D J F M A M J J A S O N D J F M A M J J1 0 0 0 0 0 0 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 9994 0 0 100 1 1 100 1 100 100 100 100 100 100 100 100 100 100 100 100 0 100 100 100 06 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 1 100 1007 0 0 0 0 0 100 0 100 100 100 100 100 100 100 100 100 100 0 0 0 0 0 0 0
 17 1 1 1 1 1 100 1 0 0 0 0 0 0 0 0 999 999 999 999 999 999 999 999 99919 1 100 1 1 100 100 100 100 100 100 1 100 100 100 100 100 1 100 100 100 0 100 100 10021 0 0 0 0 0 0 0 0 0 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10022 0 0 0 0 0 0 0 100 0 100 100 100 100 100 100 100 1 100 100 100 100 100 100 10025 0 0 0 0 0 0 100 100 0 100 100 100 100 0 100 100 100 100 100 100 100 100 0 026 100 100 100 1 0 100 100 100 100 100 100 100 1 100 100 100 100 1 1 100 100 100 100 10027 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1 100 100 100 100 100 10029 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 030 100 100 100 100 100 100 100 100 100 100 0 100 0 100 0 1 100 100 100 0 0 0 0 033 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 1 100 1 100 100 100 100 10035 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 036 0 0 0 0 0 0 1 1 1 1 0 0 0 0 0 0 0 0 100 100 1 0 0 044 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 048 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 999 999 999 999 999 999 999 999 99950 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 051 100 100 100 100 100 100 1 100 100 100 100 100 100 100 100 100 100 0 100 100 100 100 100 10052 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 053 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 056 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 059 100 100 100 100 100 100 100 100 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 060 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 064 0 0 0 1 0 1 1 1 1 1 100 1 1 1 1 1 1 0 1 1 1 1 1 165 100 1 100 1 100 100 100 100 100 1 100 100 100 100 100 100 100 100 100 0 999 999 999 99966 0 0 0 0 0 1 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 068 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 070 100 1 0 0 100 1 100 1 100 100 1 100 100 100 1 1 1 1 0 0 1 0 0 072 0 100 0 100 100 1 100 100 1 1 1 100 100 100 100 100 100 100 100 100 100 100 100 073 0 0 0 0 1 1 1 1 100 100 100 100 100 100 100 100 100 1 0 0 0 0 0 0
 2007 2008 2009Furosemid - compliancePlate 3-C
 J A S O N D J F M A M J J A S O N D J F M A M J J1 30 death death death death death death death death death death death death death death death death death death death4 60 60 90 180 90 60 30 90 180 90 60 30 90 90 90 90 60 30 1006 30 30 30 30 16 16 16 16 30 16 16 16 16 16 16 16 16 30 16 16 16 16 30 307 30 30 60 30 30 30 16 16 16 16 30 16 16 16 16 16 16 30
 17 30 death death death death death death death death death death19 60 60 60 60 60 60 30 60 60 60 60 60 60 60 60 60 60 60 60 12021 60 60 60 120 180 120 120 120 120 120 120 120 210 30 120 120 120 120 12022 20 20 34 16 20 20 50 60 220 60 60 32 32 60 60 32 32 60 36 2425 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3026 100 120 120 240 110 60 100 100 100 100 90 60 120 120 120 120 120 220 120 120 12027 120 120 120 120 120 32 32 32 32 32 3229 3030 120 120 120 120 120 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 6033 30 30 30 30 30 30 30 30 40 40 50 50 50 50 50 50 50 100 50 50 50 50 5035 6036 120 15 15 3044 1048 90 death death death death death death death death death death50 2051 90 90 50 90 180 90 90 180 90 90 90 90 90 90 50 50 90 90 90 90 90 90 90 9052 2053 60 6056 30 30 50 60 50 120 30 60 40 60 60 4059 50 40 30 30 30 30 20 30 2060 120 50 50 50 50 100 5064 12065 120 120 120 60 60 60 60 60 60 60 60 60 60 60 60 60 120 death death death death death66 50 50 50 50 5068 3070 50 50 50 50 50 50 50 30 20 5072 120 120 120 240 64 56 64 56 64 56 120 64 56 64 56 120 120 65 56 120 12073 30 30 16 16 16 16 30 30 16 16
 Furosemid - Patients' purchasePlate 3-A
 2007 2008 2009
 J A S O N D J F M A M J J A S O N D J F M A M J J1 death death death death death death death death death death death death death death death death death death death4 60 60 60 60 60 60 10 10 60 60 60 60 60 60 60 60 60 60 60 606 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16 167 16 16 16 16 16 16 16 16 16 16 16 017 8 16 16 16 16 32 32 death death death death death death death death death death19 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 30 30 30 30 3021 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 3022 16 16 16 64 32 32 32 32 32 32 32 32 32 32 32 24 2425 30 30 30 30 30 30 30 60 30 30 30 30 30 3026 30 90 60 60 90 60 30 60 60 60 90 60 120 120 120 120 120 120 120 120 120 120 120 12027 64 16 16 32 32 32 32 32 32 322930 120 120 120 120 120 60 60 60 60 60 64 64 64 64 64 6433 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 40 120 120 72 72 72 72 72 723536 0 0 0 0 0 0 12 12 12 12 0 0 15 6 6 0 04448 death death death death death death death death death death5051 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 905253 120 05659 30 30 30 30 30 30 30 30 30 060 64 064 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 12065 120 120 120 120 120 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 death death death death death66 30 30 30 166870 60 60 0 0 60 60 60 60 60 60 60 60 60 30 30 30 30 30 0 3072 64 64 64 64 120 120 64 64 64 64 64 64 64 64 64 64 64 64 64 64 64 6473 16 16 16 16 16 16 16 16 16 16 16 16 16 30
 Furosemid - documentation by nursePlate 3-B
 2007 2008 2009
 J A S O N D J F M A M J J A S O N D J F M A M J J1 100 100 100 100 100 100 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 9994 100 100 13 10 13 13 10 13 6 6 6 10 14 6 6 6 10 14 6 100 6 6 10 100 1006 6 6 6 6 10 10 10 10 6 10 10 10 10 10 10 10 10 6 10 10 10 10 13 6 67 100 100 100 100 100 6 100 10 10 10 6 10 10 10 10 10 10 3 100 100 100 100 100 100 10017 13 13 13 13 13 13 14 100 100 100 100 100 100 100 100 999 999 999 999 999 999 999 999 999 99919 10 13 10 13 13 10 10 10 10 14 10 13 10 10 10 10 10 13 10 6 100 6 6 6 621 100 100 100 100 100 100 100 100 100 6 6 6 6 6 6 6 6 6 6 10 6 6 6 6 622 100 100 100 100 100 100 100 10 100 6 6 14 6 6 6 10 10 13 6 6 10 10 6 6 1025 100 100 100 100 100 100 10 10 100 13 10 10 10 100 10 14 10 10 10 10 10 10 100 100 10026 6 6 6 6 100 6 10 6 6 6 6 10 10 13 10 10 10 10 13 13 10 6 10 10 1027 100 100 100 100 100 100 100 100 100 100 100 100 6 100 100 100 13 13 13 10 10 10 10 10 1029 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10030 10 10 10 10 10 10 10 10 10 10 100 14 100 14 100 14 13 14 14 100 100 100 100 100 10033 14 14 14 14 14 14 14 14 10 10 6 6 6 6 6 6 6 13 14 13 14 14 14 14 1435 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10036 12 12 12 3 12 12 13 13 13 13 12 12 100 100 100 100 100 100 10 6 6 12 12 100 10044 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10048 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 999 999 999 999 999 999 999 999 999 99950 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10051 10 10 14 10 6 10 10 13 6 10 10 10 10 10 10 14 14 100 10 10 10 10 10 10 1052 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10053 100 100 13 12 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10056 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10059 6 6 10 10 10 10 14 10 14 12 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10060 100 100 100 100 6 12 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10064 100 100 100 13 100 13 13 13 13 13 13 10 13 13 13 13 13 100 13 13 13 13 13 13 1365 10 10 13 10 13 10 10 10 10 10 13 10 10 10 10 10 10 10 10 6 999 999 999 999 99966 100 100 100 100 100 13 13 13 13 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10068 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10070 13 14 12 3 13 14 13 14 13 14 14 13 14 10 14 13 13 13 100 12 13 100 100 100 10072 100 6 100 6 10 14 13 14 14 13 13 13 10 14 6 10 14 10 14 6 6 6 14 100 673 100 100 100 100 13 13 13 13 13 6 10 10 10 10 6 6 10 14 100 100 100 100 100 100 100
 Furosemid -Relationship between nurse's documentation and patient purchasePlate 3-D
 2007 2008 2009
 Figure 7 Plate A : Patients' Purchase
 Figure 7 Plate C : Adherence
 Figure 7 Plate B : Documentation By Nurses
 Figure 7 Plate D : Relationship Between Nurses' documentation and patient purchase
 Online Fig 7Furosemide
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J A S O N D J F M A M J J A S O N D J F M A M J J1 0 0 1 1 0 0 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999
 1 0 0 0 0 1 0 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999
 20 100 100 100 100 100 100 100 100 100 100 100 100 100 100 1 100 100 0 100 100 100 100 100 100
 25 0 0 0 0 0 0 100 100 0 100 100 100 100 0 100 0 100 100 100 100 0 100 0 0
 26 100 100 100 1 0 100 1 1 100 100 100 100 100 100 100 100 100 1 0 0 0 0 0 0
 29 0 0 0 0 0 0 100 100 100 100 100 100 100 100 0 100 100 100 100 100 100 100 100 1
 30 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 30 1 100 1 1 1 0 0 0 0 0 0 0 0 1 0 1 1 1 1 0 0 0 0 0
 42 1 1 1 1 1 1 1 1 1 1 1 0 999 999 999 999 999 999 999 999 999 999 999 999
 57 1 1 100 1 0 1 100 0 0 1 1 1 1 0 1 1 1 0 100 1 100 1 1 1
 58 1 0 1 1 0 1 1 1 100 100 1 1 0 100 100 1 0 1 1 1 1 1 1 1
 60 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 61 1 1 1 1 1 1 1 1 100 1 1 100 1 1 100 1 100 1 0 0 0 0 0 0
 62 100 100 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 63 0 0 0 0 0 0 0 0 0 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999
 65 1 1 1 1 1 1 0 0 0 0 0 1 1 1 1 1 1 1 0 0 999 999 999 999
 68 100 100 100 1 0 0 100 100 0 0 100 100 1 0 0 100 1 100 1 0 0 0 0 0
 70 100 100 100 100 1 1 1 1 100 1 0 1 0 100 0 100 100 1 0 0 0 0 0 0
 2007 2008 2009
 Plate 6-C
 Antihyperglycemics - adherence
 J A S O N D J F M A M J J A S O N D J F M A M J J1 30 death death death death death death death death death death death death death death death death death death death
 1 60 death death death death death death death death death death death death death death death death death death death
 20 105 105 105 105 105 105 105 105 105 105 105 105 105 105 180 90 90 105 105 105 105 105 105 105
 25 90 90 90 90 90 90 60 30 90 30 90 90 90 90 90 90 90 90 90 90 90 90
 26 60 60 60 60 30 60 30 90 60 30 90 90 60 30 90 90 90 90
 29 15 15 15 30 15 30 45 60 30 45 210 180 180 180 180 180 180 180
 30 90
 30 60 30 60
 42 death death death death death death death death death death death death death
 57 30 60 30 30
 58 60 30 90 90 90
 60 30 30
 61 60 60 60 60 60 60
 62 60 60 100 20
 63 30 30 death death death death death death death death death death death death death death death death
 65 death death death death death
 68 90 60 90 15 30 10 15 45 70 60 60 15 75 30 15 45 15
 70 30 30 30 30 30 30 30 30 30
 2007 2008 2009
 Plate 6-A
 Antihyperglycemics - patients' purchase
 J A S O N D J F M A M J J A S O N D J F M A M J J1 30 30 30 death death death death death death death death death death death death death death death death death death death
 1 60 60 death death death death death death death death death death death death death death death death death death death
 20 105 105 105 105 105 105 105 105 105 105 105 105 105 105 105 105 105 90 90 90 90 90 90 90
 25 30 30 30 150 150 150 180 180 180 180 180 180
 26 60 60 60 60 60 60 60 60 60 90 90 60 90 90 90 60 90 90
 29 45 45 45 30 30 30 60 60 30 180 180 180 180 180 180 180 180 180
 3030 30 30 30 30 30 60 60 60 60 60
 42 "Takes as needed" "Takes as needed" "Takes as needed" "Takes as needed" "Takes as needed" "Takes as needed" "Takes as needed" "Takes as needed" "Takes as needed" "Takes as needed" "Takes as needed" death death death death death death death death death death death death death
 57 15 30 30 30 30 30 30 30 60 60 60 30 60 60 60 30 30 30 30 30
 58 90 90 60 120 90 60 60 60 60 90 90 90 90 270 90 270 270 270 270 270 270
 6061 60 60 60 60 60 60 60 60 60 60 30 60 60 60 60 60 60 60
 62 60 100 100 100
 63 death death death death death death death death death death death death death death death death
 65 30 30 30 30 30 60 30 30 30 30 30 30 30 death death death death death
 68 90 90 90 90 0 0 90 sometimes 90 90 90 0 0 75 75 75 75 0 0
 70 30 30 30 30 30 30 30 30 30 30 0 30 0 30 0 30 30 30 0 0 0
 2007 2008 2009
 Plate 6-B
 Antihyperglycemics - nurse's documentation
 J A S O N D J F M A M J J A S O N D J F M A M J J1 100 100 13 13 13 100 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999
 1 100 100 100 100 10 13 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999
 20 10 10 10 10 10 10 10 10 10 10 10 10 10 10 6 13 14 100 6 6 6 6 6 6 6
 25 100 100 100 100 100 100 6 6 100 10 14 14 14 100 14 100 14 14 14 14 100 14 100 100 100
 26 13 10 10 10 100 10 14 13 13 10 14 10 10 14 10 10 10 14 100 100 100 100 100 100 13
 29 100 100 100 100 100 100 14 14 14 10 14 10 14 10 100 6 6 10 10 10 10 10 10 10 13
 30 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 30 6 13 10 13 13 100 100 100 100 100 100 100 100 10 100 13 13 13 13 100 100 100 100 100 100
 42 13 13 13 13 13 13 13 13 13 13 13 100 999 999 999 999 999 999 999 999 999 999 999 999 999
 57 13 13 13 10 100 13 13 100 100 13 13 13 13 100 13 13 13 100 13 14 13 10 13 13 13
 58 13 100 13 13 100 13 13 13 13 10 14 13 100 10 10 10 100 13 13 13 13 13 13 13 13
 60 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 61 13 13 13 13 13 13 13 13 13 10 13 13 10 13 13 10 13 10 100 100 100 100 100 100 100
 62 10 14 10 14 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 63 100 100 100 100 100 100 100 100 100 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999
 65 13 13 13 13 13 13 100 100 100 100 100 13 13 13 13 13 13 13 100 100 999 999 999 999 999
 68 13 10 14 10 12 3 14 14 100 100 14 14 14 12 3 10 14 13 14 100 100 3 12 100 100
 70 13 10 10 10 10 13 13 13 13 10 12 13 12 13 3 10 10 10 12 12 12 100 100 100 100
 2007 2008 2009
 Plate 6-D
 Antihyperglycemics -Relationship between nurse's documentation and patient purchase
 Figure 8 Plate A : Patients' Purchase
 Figure 8 Plate C : Adherence
 Figure 8 Plate B : Documentation By Nurses
 Figure 8 Plate D : Relationship Between Nurses' documentation and patient purchase
 Online Fig 8Oral hypoglycemics
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J A S O N D J F M A M J J A S O N D J F M A M J J11 0 0 0 0 0 0 1 1 1 1 1 1 1 1 0 0 0 0 100 1 100 1 1 1
 15 100 100 100 100 100 1 100 100 100 100 100 100 0 0 0 0 0 0 100 100 0 999 999 999
 16 100 100 100 100 100 1 100 100 100 100 1 1 1 1 1 1 1 1 1 1 0 999 999 999
 20 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 24 0 0 0 0 0 0 0 0 0 0 0 0 0 100 1 0 0 0 0 0 999 999 999 999
 27 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 100 100 100 100 100 100 100 100
 27 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 50 100 100 100 100 100 100 100 100 0 0 0 100 100 0 0 0 0 0 1 100 0 0 0 0
 54 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 62 100 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
 2007 2008 2009
 Plate 11-C
 Antidepressants - adherence
 J A S O N D J F M A M J J A S O N D J F M A M J J11 30 30
 15 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 15 death death death death
 16 30 60 30 60 30 30 30 30 30 30 death death death death
 20 30 30 30 30 30 30
 24 30 15 death death death death death
 27 14 15 14 14 30 56 14 43 30 30 14 14 30 14 14 14 42 14 14 14 14 14 14
 27 50
 50 14 14 14 14 14 14 14 14 14 14 14 14 14 30 30 30 30 30 30 30 60 30 30
 54 20
 62 30
 2007 2008 2009
 Plate 11-A
 Antidepressants - Patients' purchase
 J A S O N D J F M A M J J A S O N D J F M A M J J11 30 30 30 30 30 30 30 30 0 30 30 30 30 30 30
 15 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 death death death death
 16 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 death death death death
 2024 30 15 death death death death death
 27 30 14 14 14 14 14 14 14 14 14
 2750 14 14 14 14 14 14 14 14 14 14 7 7 0
 5462 30 15 15 15 15 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 2007 2008 2009
 Plate 11-B
 Antidepressants - documentation by nurse
 J A S O N D J F M A M J J A S O N D J F M A M J J11 100 100 100 100 100 100 13 13 13 13 13 13 13 13 12 100 100 100 13 10 13 10 13 13 100
 15 10 10 10 10 10 10 13 10 10 10 10 10 100 100 100 100 100 100 10 10 14 999 999 999 999
 16 10 6 10 6 10 10 13 10 10 10 10 13 13 13 13 13 13 13 13 13 13 999 999 999 999
 20 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 24 100 100 100 100 100 100 100 100 100 100 100 100 100 10 10 100 100 100 100 100 999 999 999 999 999
 27 100 100 100 100 100 100 100 100 100 100 100 100 10 100 100 100 10 10 6 10 10 10 10 10 10
 27 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 50 10 10 10 10 10 10 10 10 100 100 100 10 10 100 100 100 100 100 6 13 3 100 100 100 100
 54 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 62 13 6 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13
 2007 2008 2009
 Plate 11-D
 Antidepressants -Relationship between nurse's documentation and patient purchase
 Figure 9 Plate A : Patients' Purchase
 Figure 9 Plate C : Adherence
 Figure 9 Plate B : Documentation By Nurses
 Figure 9 Plate D : Relationship Between Nurses' documentation and patient purchase
 Online Fig 9Antidepressants
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J A S O N D J F M A M J J A S O N D J F M A M J J1 90 60 60 60 0 death death death death death death death death death death death death death death death death death death death
 3 72 72 0 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36
 4 90 60 30 30 0 30 30 30 60 60 60 60 60 60
 5 90 90 90 180 180 180 180 180 180 180 90 180 180
 679 0 0 0 0 0 0
 10 90 90 90 90 90 90 90 90 90 0 90 90 90 90
 11 0 60 ? ? ?
 12 180 180 180 180 180 180 180 180 180 180 90 90 90 180 180 180 180 180 180 180 180 90 90 90
 13 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 30 30 90 90 30 30
 14 60 60 60 60 90 90 30 90 90 90 90 0 30 30
 15 270 270 270 270 270 180 180 180 180 180 180 180 180 180 180 death death death death
 16 90 90 90 90 90 90 30 90 90 90 90 90 90 30 30 30 30 60 60 30 30 death death death death
 17 60 60 60 60 60 60 60 60 60 0 death death death death death death death death death death
 18 60 60 60 60 60 60 60 60 60 180 180 180 180 120 120 120 120 120 120 120 120 120 120 120
 19 180 180 0
 20 90 90 90 90 90 90 90 90 90 90 180 90 90 30 30 30 30 30 75 120 120 120 120 120
 21 120 120 120 120 120 120 120 90 90 60 60 60 60 60 60 60
 22 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90 90
 23 60 60 90 90 90 90 90 60 60 60 60 60
 24 0 60 60 60 60 60 0 0 0 0 60 60 0 0 30 death death death death death death death death death death
 25 90 270 90 90 180 90 90 90 90 90 90 90 90 30
 26 180 180 180 180 180 180 180 180 180 180 180 240 180 180 180 240 180 180 240 240 240 240 240 240
 27 30 30 30 30 30 30 30
 28 90 60 60 90 90 90 90 90 90 75 75 75 75 75 75 75 75 75 45 45 45 45 45 45 45
 29 30 30 60 60 120 120
 30 150 150 150 150 150 150 150 150 150 150 90 120 150 150 150 150
 3132 150 0 0 60 60 180 90 120 120 120 120 120 120 120 120 120 120 120 120 120
 33 120 120 120 120 120 120 120 120 120 60 60 60 60 60 60 60 120 120 120 120 120 120 120 120
 35 60 270 270 270 270 270 270 270 270 270 270 270 270 270 270 270 270 270 270
 36 0 0 0 0 0 0 120 120 60 60 60 60 60 60 60 60 60 8 60 60 90 90 0 0 0
 37 30 30 240 30 30 30 30 30 30 60 30 30 45 45 45 45 45 45 30 30 30 40 40
 38 90 90 90 90 90 90 90 90 90 90 90 90 90 90 death death death death death death death death
 39 90 90 90 90 90 90 180 120 150 150 60 60 60 60 60 60 60 60 120 120 90 90 90 90 60
 40 180 180 180 180 180 180 270 360 360 360 360 180 180 180 180 180 180 180 180 240 240 240 240 240 240
 42 90 90 90 90 60 180 180 60 90 90 death death death death death death death death death death death death death
 43 90 30 90 90 90 90 180 180
 44 90 90 90 90 60 60 60 30 30 0 30 0 0 30 30 30 30 30 "sometimes" 30 30 30 30 30
 45 270 270 270 270 270 270 270 270 270 270 270 270 270 270 270 270 270 270 270 180 270 270 270 90 90
 46 90 90 120 120 90 60 30 30 90 90 120 120 120 120 120
 47 60 60 0 90 270 270 90 90 90 90 90 90 90 90 90 90 90 90
 48 120 120 120 120 120 120 120 120 120 120 90 90 death death death death death death death death death death
 50 150 150 150 120 120 120 120 120 75 75 75 60 0 60 60 60 120 120 120 90
 51 240 240 240 300 360 360 360 360 360 360 360 360 360 360 360 360 360 300 300 300 300 300 300 300
 52 90 0 180 180 180
 53 30 180 120 120 120 120 90 90 90 90 90 180 225 225 225 225 225 225 225 225 225 225
 54 120 120 120 120 120 120 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 55 120 90 90 90 90 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60
 56 90 90 30 30 30 90 90 90 30 0 0
 57 0 0 0 30 30 60 0 30
 59 30 30 30 180 180 180 180 300 120 120 15 90 90 90 105 105 120 90 120 120 120
 60 90 90 90 0 0 0
 61 60 60 60 60 60 60 60 60 60 60 60 60 60 60 30 60 30 30
 62 0 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 180 180 180 180 180 180 180 180
 63 120 120 120 120 120 120 120 120 death death death death death death death death death death death death death death death death
 64 90 90 120 120 120 120 120 120 120 120 120 0 90 90 90 90 90 90 90 90
 65 90 90 90 90 90 120 120 120 120 180 180 90 120 180 190 190 190 190 190 190 death death death death death
 66 60 60 60 60 60 30 30 30
 67 120 90 30 60 60 75 75 90 115 115 115 90 90 90 90 90 90 90 90 90 90
 69 180 180 120 120 120 60 60 120 120 60 60 120 120 120 60
 70 0 180 180 180 180 0 180 180 180 0 0 0 180 180 180 180 180 180 0 120 120
 71 180 220 290 250 250 250 250 250 250 190 190 160 160 190 190 190 190 190 190 190 190 190 190
 73 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 90
 74 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120 120
 75 30 30 30 30 30 30 30
 Calcium carbonate - documentation by nurse
 2007 2008 2009
 J A S O N D J F M A M J J A S O N D J F M A M J J1 100 13 13 13 14 12 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999
 3 6 6 3 13 13 6 13 6 100 6 6 13 6 6 13 6 13 6 6 6 6 13 13 6 6
 4 14 100 13 6 6 12 100 100 100 100 100 100 100 13 13 13 13 13 13 100 13 13 13 100 100
 5 13 14 100 6 13 10 13 10 14 13 13 6 100 100 100 100 14 100 100 100 100 100 100 13 13
 6 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 7 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 9 12 12 12 12 12 12 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 10 6 100 100 100 100 13 100 10 14 100 13 10 10 100 14 100 6 12 10 100 13 10 14 100 100
 11 100 100 100 100 100 100 100 100 100 100 100 100 100 100 12 100 100 100 100 100 100 13 13 13 13
 12 14 14 10 10 100 10 13 10 10 10 10 13 13 6 10 13 10 10 13 10 10 13 6 6 13
 13 10 10 13 10 6 13 13 13 10 13 10 10 13 10 13 13 13 10 13 13 13 14 13 13 13
 14 13 13 13 10 13 13 13 100 100 100 100 6 13 6 13 12 13 13 100 100 100 100 100 100 100
 15 14 13 14 13 14 10 13 13 14 10 10 10 100 100 100 100 100 100 10 10 10 999 999 999 999
 16 10 6 13 6 6 6 13 6 6 13 13 13 13 13 13 13 13 13 13 13 13 999 999 999 999
 17 13 13 6 6 13 13 13 100 100 100 13 13 12 100 100 999 999 999 999 999 999 999 999 999 999
 18 6 100 14 13 10 14 6 13 10 6 14 6 14 10 6 14 13 13 6 13 13 13 6 6 13
 19 14 13 12 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 20 6 6 6 13 13 6 6 6 6 6 13 6 13 13 6 13 6 100 13 6 10 10 10 10 10
 21 100 100 100 100 100 100 100 100 100 14 14 14 14 14 14 14 14 14 6 13 10 10 10 10 13
 22 100 100 100 100 100 100 100 14 100 10 10 10 6 10 10 10 13 10 6 10 10 10 10 6 10
 23 100 100 100 100 100 100 100 100 100 100 100 100 100 10 13 14 14 6 14 14 10 6 13 6 13
 24 12 10 10 10 10 10 12 12 12 12 10 10 3 12 13 100 100 100 100 100 999 999 999 999 999
 25 100 100 100 100 100 100 6 13 100 13 13 13 13 100 13 100 13 13 6 13 6 13 100 100 6
 26 10 10 14 10 100 14 6 14 6 6 14 14 6 13 6 6 14 14 6 14 10 6 14 10 6
 27 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 13 6 6 6 13 13 13
 28 6 6 6 6 6 6 6 6 6 6 6 6 10 13 6 6 6 13 6 13 6 13 6 6 6
 29 6 6 10 13 14 14 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 30 14 14 13 14 10 14 13 13 13 13 100 13 100 6 100 13 13 13 13 100 100 100 100 100 100
 31 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 32 13 12 100 12 6 13 14 100 100 13 13 100 100 14 13 13 13 13 13 13 13 13 13 13 13
 33 10 10 13 10 10 13 10 10 100 13 6 6 6 13 13 6 13 13 10 13 10 10 10 13 10
 35 13 100 10 13 13 13 10 13 13 13 13 100 100 100 13 13 14 100 100 14 13 13 13 13 13
 36 12 12 12 12 12 12 13 10 13 13 13 13 13 13 13 13 13 13 13 13 14 13 12 12 12
 37 6 13 100 100 14 6 6 6 6 13 6 10 13 13 6 6 6 6 6 6 13 13 6 13 13
 38 6 13 13 13 13 13 13 100 13 100 13 13 13 13 13 13 100 999 999 999 999 999 999 999 999
 39 10 10 13 13 10 13 6 13 13 6 13 10 6 6 13 13 10 13 14 14 14 6 13 13 10
 40 13 6 13 13 10 13 13 14 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13
 42 13 13 14 14 10 14 6 10 100 14 14 100 999 999 999 999 999 999 999 999 999 999 999 999 999
 43 14 100 100 6 14 100 100 100 100 100 100 100 100 14 13 14 13 14 100 100 100 100 100 100 100
 44 13 10 13 13 13 10 13 13 6 12 13 12 12 13 13 13 6 100 13 14 13 13 13 13 13
 45 6 6 6 10 6 6 14 13 6 14 14 14 10 6 6 14 6 6 6 6 6 13 14 6 13
 46 13 6 13 13 13 13 13 13 100 100 100 100 100 100 100 100 100 100 14 13 13 14 14 14 13
 47 100 100 100 100 100 6 13 12 6 14 13 6 13 13 6 6 100 100 10 10 13 10 13 10 13
 48 10 13 13 13 13 13 13 13 13 13 13 13 100 100 100 999 999 999 999 999 999 999 999 999 999
 50 13 13 14 14 14 14 13 14 13 13 13 13 3 100 100 100 100 100 13 13 13 10 6 10 10
 51 14 6 13 14 14 14 14 13 6 14 14 14 14 14 6 14 14 100 6 10 10 10 14 10 14
 52 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10 100 100 3 100 13 10 10
 53 100 13 13 14 14 14 14 13 10 10 13 13 14 13 100 13 14 14 13 14 13 14 100 14 13
 54 10 13 14 14 14 14 6 13 6 13 6 13 6 13 6 13 6 6 13 6 13 6 13 6 13
 55 13 6 13 13 13 13 13 13 6 100 10 13 13 6 13 13 10 6 10 13 13 13 6 13 6
 56 100 100 100 100 100 100 100 100 100 100 100 100 100 13 13 13 13 6 100 14 10 13 6 3 3
 57 12 100 100 100 100 100 100 100 100 100 100 100 100 100 3 12 13 100 13 6 12 13 100 100 100
 59 100 100 100 100 6 13 13 13 13 10 14 13 6 13 13 14 14 6 13 13 10 13 14 13 6
 60 6 14 6 12 3 12 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 61 6 13 13 13 13 6 13 13 13 13 13 13 6 13 13 6 13 6 100 100 100 100 100 100 100
 62 3 13 10 10 13 13 13 10 13 14 10 13 13 10 13 13 13 14 14 14 13 13 14 13 14
 63 14 14 14 13 14 14 13 13 100 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999
 64 100 100 100 10 100 13 6 14 6 13 6 13 13 13 13 12 6 100 13 6 6 6 6 6 6
 65 10 14 13 10 13 14 13 14 13 14 13 14 13 14 13 14 13 14 13 14 999 999 999 999 999
 66 100 100 100 100 100 6 6 6 6 6 6 100 6 6 100 100 100 100 100 100 100 100 100 100 100
 67 14 100 13 100 6 100 6 13 13 13 6 13 14 14 14 6 14 13 6 14 6 100 13 6 13
 69 6 13 6 13 10 13 13 13 6 13 6 13 10 6 6 100 100 100 100 100 100 100 100 100 100
 70 12 10 13 13 13 3 14 10 14 12 3 12 13 13 13 13 13 10 12 6 13 100 100 100 100
 71 100 6 100 6 6 6 6 13 13 13 6 13 13 6 13 6 13 6 13 13 14 6 13 13 13
 73 14 14 13 6 13 6 13 14 14 14 14 13 14 14 14 14 14 13 100 100 100 100 100 100 100
 74 10 10 10 10 10 10 10 10 10 14 14 10 6 10 14 6 13 10 10 10 6 10 14 10 10
 75 100 100 100 100 100 100 13 13 6 13 13 13 13 100 100 100 100 100 100 100 100 100 100 100 100
 Calcium carbonate -Relationship between nurse's documentation and patient purchase
 2007 2008 2009
 J A S O N D J F M A M J J A S O N D J F M A M J J1 100 40 death death death death death death death death death death death death death death death death death death death
 3 180 180 360 180 360 540 180 360 180 180 180 180 180 180 180 180
 4 60 60 60
 5 60 180 180 180 90 180 90 180 90 180
 6 150
 7 60 60
 9 375 1
 10 120 60 60 60 120 60 90 60 60 90 90 60 60 60 120 90 120 90 60 100
 1112 60 60 180 180 180 180 180 180 180 180 180 180 180 180 180 180 180 180
 13 60 60 60 120 60 60 60 60 60 60
 14 60 120 180 90
 15 180 180 180 180 120 180 180 180 180 180 180 180 180 180 180 180 death death death death
 16 90 180 210 120 120 120 120 death death death death
 17 80 100 death death death death death death death death death death
 18 120 30 60 30 90 60 120 120 210 150 180 180 60 180 180 180
 19 60
 20 120 120 120 120 120 120 120 120 120 240 120 120 120 120 120 120 120
 21 75 75 120 90 120 60 60 90 60 60 60 60 60 60 60 60 180 60 60 60 60
 22 60 60 60 60 60 150 60 60 90 90 90 90 180 90 90 90 90 180 90 90 90 90 180 90
 23 60 60 12 120 60 60 60 120 120
 24 60 60 60 60 60 60 60 60 death death death death death death death death death death
 25 120 120 120 120 120 120 60 60
 26 180 180 90 180 180 90 270 90 270 220 90 120 480 240 330 90 90 330 90 240 570 90 240 330
 27 120 120 120 60 180 60 60 120 120 90 90 120 90
 28 300 300 225 300 225 300 225 300 225 185 225 300 75 225 300 150 60 60 60 60 60
 29 60 60 60 60 30 360 240 120 90 0
 30 120 120 120 150 120 150 150 150 150 150
 31 300
 32 75 150 75 75 75
 33 120 120 120 120 120 120 120 120 120 120 240 120 120 120 120 120
 35 270 270 60 60 60 60
 36 120 60
 37 360 60 60 60 60 60 60 60 60 60 120 120 120 360 360 360 60
 38 120 death death death death death death death death
 39 90 90 90 190 180 60 90 90 60 60 60 60 120 60
 40 270 180 180
 42 60 60 60 60 360 60 60 60 death death death death death death death death death death death death death
 43 60 120 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60
 44 90 60 60 60 60
 45 300 300 300 270 300 570 180 300 240 60 180 270 300 300 240 300 600 300 240 300 240 270
 46 120 60 60 90 90
 47 150 375 390 225 375 225 300 375 300 90 90 90 90
 48 120 death death death death death death death death death death
 50 60 60 60 60 60 60 60 60 60 120 240 120 90
 51 225 450 225 60 300 300 424 225 300 225 300 300 375 300 225 60 580 300 300 300 180 300 240
 52 90 120 180 180
 53 90 90 90 90 90 90 90 90 90 90 90 90 60
 54 120 60 60 90 60 60 60 60 60 60 135 135 60 60 60
 55 540 120 60 120 60 120 60 120 180
 56 90 30 90 90 90 30
 57 60 60 90
 59 60 180 30 300 60 60 120 120 30 148
 60 135 60 120 60 75
 61 90 90 120 90 120
 62 120 120 120 120 60 120 120 120 120 120 120 120
 63 90 90 90 90 90 90 death death death death death death death death death death death death death death death death
 64 90 300 30 300 360 300 180 180 180 180 180 180
 65 90 60 90 60 60 60 60 60 60 60 60 death death death death death
 66 60 60 60 60 60 120 120 120 120 120 120 120 120 100 120 120 120 120
 67 60 120 60 60 120 120 30 60 60 120 60 120 60 120 60 240
 69 280 150 120 270 120 120 180 270 270
 70 180 180 75 180 75 180 180 180 120
 71 180 630 810 810 450 360 360 210 360 420 180 300
 73 90 90 180 180 90 90 90 90 90 90 90 90 90
 74 120 120 120 120 120 120 120 120 120 60 60 120 180 120 60 180 120 120 120 180 120 60 120 120
 75 90 90 60 90 60
 Calcium Carbonate - Patients' purchase
 2007 2008 2009
 J A S O N D J F M A M J J A S O N D J F M A M J J1 0 1 1 100 0 0 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999
 3 100 100 0 1 100 1 100 1 0 100 1 100 100 1 100 1 100 100 100 100 1 1 100 100
 4 1 0 100 100 1 0 0 0 0 0 0 0 0 1 1 1 1 1 1 0 1 1 1 0
 5 100 1 0 1 100 1 100 100 1 1 100 1 0 0 0 0 1 0 0 0 0 0 0 1
 6 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 7 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 9 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 10 100 0 0 0 0 100 0 100 100 0 100 100 100 0 100 0 1 0 100 0 100 100 1 0
 11 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 1 1
 12 100 100 100 100 0 1 100 100 100 100 1 1 100 100 1 100 100 1 100 100 1 100 100 1
 13 100 1 100 100 1 1 1 100 1 100 100 1 100 1 1 1 100 1 1 1 100 1 1 1
 14 1 1 100 1 1 1 0 0 0 0 0 1 100 1 1 0 0 1 0 0 0 0 0 0
 15 1 100 1 100 100 1 1 100 100 100 100 100 0 0 0 0 0 0 100 100 0 999 999 999
 16 100 1 100 100 100 1 100 100 1 1 1 1 1 1 1 1 1 1 1 1 0 999 999 999
 17 1 100 100 1 1 1 1 0 0 0 1 1 0 0 0 999 999 999 999 999 999 999 999 999
 18 1 0 1 100 100 100 1 100 100 100 100 100 100 100 100 1 1 100 1 1 1 100 100 1
 19 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 20 100 100 1 1 100 100 100 100 100 1 100 1 1 100 1 100 1 0 100 100 100 100 100 100
 21 0 0 0 0 0 0 0 0 0 100 100 100 100 100 100 100 100 100 1 100 100 100 100 1
 22 0 0 0 0 0 0 0 100 0 100 100 100 100 100 100 1 100 100 100 100 100 100 100 100
 23 0 0 0 0 0 0 0 0 0 0 0 0 0 1 100 100 100 100 100 100 100 1 100 1
 24 0 100 100 100 100 1 0 0 0 0 100 100 0 0 1 0 0 0 0 0 999 999 999 999
 25 0 0 0 0 0 0 1 100 0 1 1 1 1 0 1 0 1 100 1 100 1 100 0 0
 26 100 100 100 100 0 100 100 100 100 100 100 100 1 100 100 100 100 100 100 100 100 100 100 100
 27 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 100 100 100 1 1 1
 28 100 100 100 100 100 100 100 100 100 100 100 100 1 100 100 100 1 100 1 100 1 100 100 100
 29 100 100 1 100 100 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 30 100 1 100 100 100 1 1 1 1 100 0 100 0 100 0 1 1 1 1 0 0 0 0 0
 31 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 32 1 0 0 0 1 100 1 0 0 1 100 0 0 1 1 1 1 1 1 1 1 1 1 1
 33 100 1 100 100 1 100 100 100 0 100 100 100 1 1 100 1 1 100 1 100 100 100 1 100
 35 1 0 1 1 1 100 1 1 1 1 1 0 0 0 1 100 1 0 0 1 1 1 1 1
 36 0 0 0 0 0 0 100 1 1 1 1 1 1 1 1 1 1 1 1 100 1 1 0 0
 37 1 100 0 0 100 100 100 100 1 100 100 1 1 100 100 100 100 100 100 1 0 100 1 1
 38 1 1 1 1 1 1 1 0 1 0 1 1 1 1 1 1 0 999 999 999 999 999 999 999
 39 100 1 1 100 1 100 1 1 100 1 100 100 100 1 1 100 1 100 100 100 100 1 1 100
 40 100 1 1 100 1 1 100 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
 42 1 100 100 100 100 100 100 1 0 100 1 0 999 999 999 999 999 999 999 999 999 999 999 999
 43 100 0 0 100 100 0 0 0 0 0 0 0 0 1 100 1 100 100 0 0 0 0 0 0
 44 100 1 1 1 100 1 1 100 1 0 1 0 0 1 1 100 1 0 100 1 1 1 1 1
 45 100 100 100 100 100 100 1 100 100 100 100 100 100 100 100 100 100 100 100 100 1 100 100 1
 46 100 1 1 1 1 1 1 0 0 0 0 0 0 0 0 0 0 0 1 1 100 100 100 1
 47 0 0 0 0 0 1 1 0 100 1 100 1 1 100 100 1 0 0 100 1 100 1 100 1
 48 1 1 1 1 1 1 1 1 1 1 1 0 0 0 0 999 999 999 999 999 999 999 999 999
 50 1 100 100 100 100 1 100 1 1 1 1 100 0 0 0 0 0 0 1 1 100 100 100 100
 51 100 1 100 100 100 100 1 100 100 100 100 100 100 100 100 100 100 0 100 100 100 100 100 100
 52 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 100 100
 53 0 1 100 100 100 100 1 100 100 1 1 100 1 1 0 100 100 1 100 1 100 1 0 1
 54 1 100 100 100 100 100 1 100 1 100 1 100 1 100 1 100 100 1 100 1 100 1 100 1
 55 100 1 1 1 1 1 1 100 1 0 1 1 100 1 1 100 100 100 1 1 1 100 1 100
 56 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 100 1 0 100 1 100 100 0
 57 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 100 0 0 1 0 0
 59 0 0 0 0 1 1 1 1 100 100 1 100 1 1 100 100 100 1 1 100 1 100 1 100
 60 100 100 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 61 1 1 1 1 100 1 1 1 1 1 1 100 1 1 100 1 100 1 0 0 0 0 0 0
 62 0 100 100 1 1 1 100 1 100 100 1 1 100 1 1 1 100 100 100 1 1 100 1 100
 63 100 100 1 100 100 1 1 100 0 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999
 64 0 0 0 1 0 100 0 100 1 100 1 1 1 1 1 0 1 0 100 100 100 100 100 100
 65 100 1 100 1 100 1 100 1 100 1 100 1 100 1 100 1 100 1 100 0 999 999 999 999
 66 0 0 0 0 0 100 100 100 100 100 100 0 100 100 0 0 0 0 0 0 0 0 0 0
 67 100 0 100 0 1 0 1 1 1 100 1 100 100 100 100 100 1 100 100 100 100 0 100 1
 69 1 100 1 100 1 1 1 100 1 100 1 100 100 100 1 0 0 0 0 0 0 0 0 0
 70 0 1 1 1 100 0 100 100 1 0 0 0 1 1 1 1 100 1 0 1 100 0 0 0
 71 0 1 0 100 100 100 1 1 1 100 1 1 100 1 100 1 100 1 1 100 100 1 1 1
 73 100 1 100 1 100 1 100 100 100 100 1 100 100 100 100 100 1 1 0 0 0 0 0 0
 74 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 1 100 100 100 100 100 100 100 100
 75 0 0 0 0 0 0 1 100 1 1 1 1 1 0 0 0 0 0 0 0 0 0 0 0
 Calcium carbonate - compliance
 2007 2008 2009
 Figure 10 Plate A : Patients' Purchase
 Figure 10 Plate C : Adherence
 Figure 10 Plate B : Documentation By Nurses
 Figure 10 Plate D : Relationship Between Nurses' documentation and patient purchase
 Online Fig 10Calcium Carbonate
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J A S O N D J F M A M J J A S O N D J F M A M J J1 30 30 death death death death death death death death death death death death death death death death death death death
 2 60 100 60 50 100 46 50
 4 50 50 60 60 60 120 60 60 59 60 60 60 60 120 60 60 60 60 60
 5 50 100 120 120 80 36 50 120 250 130 50
 6 80 120 104 60 60 60 60 50 60 50 50 60 60 60 50 58 100 60 60 50
 7 80 50 50 250 250 50
 9 30 30
 10 50 30 30 30 30 80
 12 30 50 30 30 30 110 150 160 30 50 50 30 50 30 50 50
 13 120 30 30 30 30 30 30 50 30 30 130 30 30
 14 30 30 30
 15 30 50 30 30 50 200 death death death death
 16 50 80 80 40 50 50 50 death death death death
 17 50 60 60 60 60 death death death death death death death death death death
 18 60 60 150 240 30 120 210 60 150 192 180 181 180
 19 50 50 50 30 30 100 50 50 50 30 30 50 30 30 50 50 50
 20 20 20 20 20 20 60 30 30 30 30 30 30 30 30 15 7.5 7.5 7.5 7.5 7.5 7.5 7.5 7.5 7.5
 21 60 30 30 30 30 30 30 30 30 30 30 30
 22 30 60 60 100 50 50 50 50 50 50 50
 23 30 80 30 30 50 30 30 30 50 80 30 30
 24 12 27 33 10 50 death death death death death death death death death death
 25 200 180 200 180 100 30
 26 60 30 50 50
 27 60 110 200 30 30 60 30 60 100 30 104
 28 30 30 30 30 30 30
 29 30 30 30 30 30 30 30 30 30 30 30
 30 60 60 60 60 60 60 60 60 60 60 60 60 60
 31 30 30 30 60 30 30 30 30 30
 3233 20 20 20 20 20 80 213 30 30 60 30 60 30 60 30 30 30 30 30
 34 50 100 83 50 30 30 60 30 60 50 50 30 30
 35 50 200 50 50
 36 30 30 30 30
 37 30 30 30 30 30 30 30 30 30 30 30
 38 30 death death death death death death death death
 39 50 30 50 30 50 50 50 50 50
 40 200 250 50 250 50
 41 80 30 50 50
 42 death death death death death death death death death death death death death
 44 30 30 30 20
 45 30 50 30 30 30 30 30 30 30 30 30 30 30 50 30 30 30 30 50 50
 47 60 300 50 30 150 100 60 150 30 30
 48 100 death death death death death death death death death death
 50 50
 51 30 30 30 60 30 30 30 10 12 30
 52 37.5 37.5 37.5 30 30 30 50 100 112.5 112.5 52.5
 53 30 30 30 30 30 30 30 30 30
 55 30 60 30 30 30 30 50 50
 56 30 50
 57 50 30 30 30 50 7.5 7.5 70 7.5 12.5 37.5 25
 58 30 50 50 50 50 50 100 136 28
 59 100 50 50 50 170 200 70 230
 60 50 50 62.5 24 50 50 22.5 50 80 50
 61 30 30 60 30 60 30 30 30 30 100 30 50 30 60 50
 62 20 20 62.5 30
 63 30 30 30 30 30 30 30 30 death death death death death death death death death death death death death death death death
 64 30 30 30 50 50 50 50 50 50 50 50 50 50 50 50
 65 50 50 30 30 50 50 50 50 50 50 death death death death death
 66 30 50 170 50
 67 30 30 30 30 30 50 30 80 50 50 30 48 250 200 120 230
 68 30 20 30 50
 69 120 120 70 120 120 120 100 100 120
 70 30 30 50 30 30 30 50 50
 71 30 30 90 30 30 160 30 60 30 30 80 80
 73 30 60 60 30 30 30 30 30 30 30 30
 74 60 60 200 240 60 30 30 50 50 50 50 30 50 30 80 50 150
 75 12 10 12 12 50 12 12 12 15 30
 Vit D analogs - Patients' purchase
 2007 2008 2009
 J A S O N D J F M A M J J A S O N D J F M A M J J1 0 0 1 100 1 0 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999
 2 1 1 1 1 100 1 1 1 100 1 1 1 1 100 1 100 1 1 100 1 100 100 1 1
 4 100 100 100 100 0 100 100 100 0 100 100 1 100 100 1 100 1 1 100 0 100 100 1 0
 5 100 1 100 1 1 1 100 100 100 100 1 100 0 0 0 0 0 0 0 0 0 0 0 1
 6 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 1 100 100 1 100 0 0 0 0
 7 0 0 0 0 0 1 0 100 100 1 1 1 100 1 1 1 100 1 1 0 1 1 1 1
 9 0 0 0 0 0 0 1 1 0 0 1 1 100 1 1 1 1 1 1 0 0 0 0 0
 10 1 0 0 0 0 1 0 1 100 0 1 100 1 0 1 0 1 0 1 0 1 1 1 0
 12 100 1 100 100 1 100 100 100 1 100 1 100 100 100 1 100 1 100 100 100 100 1 1 1
 13 100 1 1 100 1 1 1 100 1 100 1 100 100 100 100 100 1 100 100 1 100 1 1 100
 14 100 1 100 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 15 0 0 0 0 0 0 0 0 100 1 100 1 0 0 0 0 0 0 100 100 0 999 999 999
 16 100 1 100 100 100 1 100 100 1 1 1 1 1 1 1 1 1 1 1 1 0 999 999 999
 17 1 1 1 1 1 100 1 0 1 0 1 100 100 100 0 999 999 999 999 999 999 999 999 999
 18 0 0 0 1 1 100 100 1 100 100 100 100 100 100 100 100 1 0 100 100 1 1 1 1
 19 1 100 1 100 100 100 100 1 100 100 1 100 100 100 100 100 1 1 100 100 0 100 1 100
 20 100 100 100 100 100 100 100 100 100 100 100 100 100 0 0 0 0 0 100 100 100 100 100 100
 21 0 0 0 0 0 100 0 0 0 100 100 100 100 100 100 1 0 0 0 0 0 0 0 100
 22 0 0 0 0 0 0 0 0 0 100 1 100 100 100 100 1 100 100 1 1 1 100 100 1
 23 100 100 100 100 100 1 100 0 100 0 0 0 100 1 0 0 0 0 0 1 1 1 100 0
 24 0 0 0 0 0 0 1 1 100 1 100 100 100 1 1 0 0 0 0 0 999 999 999 999
 25 0 0 0 0 0 0 1 100 0 100 100 0 1 1 1 0 1 1 100 1 1 100 0 0
 26 100 1 0 1 0 100 1 100 1 1 1 1 1 1 100 1 0 0 0 0 0 0 0 0
 27 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 100 1 1 1 1 100 100 1
 28 100 100 1 1 1 1 1 1 1 100 1 1 1 1 0 0 0 0 1 1 1 1 100 0
 29 1 0 1 0 0 0 1 0 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 30 100 100 100 0 0 0 1 100 100 100 0 0 0 100 0 1 1 1 1 0 0 0 0 0
 31 100 100 1 100 100 1 1 0 1 100 100 100 1 1 100 1 1 1 100 1 0 0 0 0
 32 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 33 1 100 100 100 100 100 100 100 1 100 100 100 100 1 100 100 1 100 1 100 100 100 100 100
 34 1 1 1 1 1 100 1 1 1 1 1 100 0 0 100 100 1 0 0 0 0 0 0 0
 35 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 100 100 1 100 1 1 1
 36 0 0 0 0 0 0 100 1 1 100 1 1 1 1 1 1 1 100 1 1 1 1 1 100
 37 1 1 100 100 100 100 100 1 1 1 1 1 1 100 100 100 100 100 100 1 0 0 0 0
 38 1 1 100 1 1 0 0 0 0 0 0 0 0 0 0 0 0 999 999 999 999 999 999 999
 39 0 0 0 0 0 0 0 1 1 100 100 1 100 1 1 100 1 100 1 100 100 1 1 100
 40 100 1 1 100 1 1 1 1 1 100 1 1 1 1 1 1 1 100 1 1 1 1 1 1
 41 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 100 100 1 1 100 100
 42 0 1 1 1 1 0 0 0 0 0 0 0 999 999 999 999 999 999 999 999 999 999 999 999
 44 100 1 1 1 1 1 1 100 1 1 1 1 1 1 1 1 1 0 0 1 100 1 1 1
 45 100 100 100 100 100 100 1 100 100 100 100 100 100 100 1 100 100 0 100 100 1 100 1 0
 47 0 0 0 0 100 100 100 1 0 0 100 0 1 100 100 1 1 0 100 1 100 1 1 1
 48 1 1 0 1 1 1 1 1 1 1 1 1 0 0 0 999 999 999 999 999 999 999 999 999
 50 0 1 0 1 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0
 51 100 1 1 100 0 0 1 0 1 1 100 0 0 0 0 0 0 0 0 100 0 0 0 0
 52 0 0 0 0 0 0 0 0 0 0 0 100 100 1 0 0 0 0 0 0 100 100 100 100
 53 0 1 0 1 100 100 100 100 100 100 100 1 0 0 0 0 0 0 0 0 0 0 0 0
 55 100 1 1 1 100 1 1 100 1 0 100 100 1 1 1 100 1 100 1 100 1 1 1 1
 56 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 100 1 1
 57 100 100 100 100 1 100 1 100 1 1 100 1 100 1 1 1 100 1 1 100 1 1 100 1
 58 0 0 100 1 100 1 100 1 100 1 100 1 0 100 1 100 1 100 100 1 1 1 1 1
 59 0 0 1 1 1 1 100 1 100 100 100 1 1 100 100 100 1 0 0 0 0 0 0 0
 60 1 1 1 1 100 1 100 1 1 100 100 1 1 100 1 100 100 1 1 100 1 1 100 100
 61 1 100 100 1 100 1 100 1 100 100 100 100 1 100 100 1 100 1 0 0 0 0 0 0
 62 0 100 1 0 0 0 0 0 1 1 100 1 100 1 1 100 0 0 0 0 0 0 0 0
 63 100 100 1 100 100 100 100 100 0 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999
 64 0 0 0 1 0 100 100 100 100 100 100 1 100 1 1 100 100 0 100 100 100 100 100 100
 65 1 1 100 1 100 1 100 1 0 1 100 1 100 1 100 0 100 1 0 0 999 999 999 999
 66 0 0 0 0 0 0 0 0 0 0 0 0 1 100 1 1 100 1 100 0 1 1 1 1
 67 100 0 1 100 100 100 1 100 100 100 100 1 100 100 1 1 1 100 100 1 0 0 100 1
 68 0 0 0 1 1 0 100 0 0 0 0 0 1 100 0 0 0 0 0 0 0 0 0 0
 69 0 100 1 1 1 0 1 100 1 1 100 100 1 100 1 0 0 0 0 0 0 0 0 0
 70 100 1 1 1 100 1 100 1 100 100 1 1 100 1 100 100 1 1 0 1 1 0 0 0
 71 0 1 0 100 100 100 100 100 1 100 1 1 100 100 100 1 100 1 0 0 0 0 0 0
 73 100 1 100 1 100 1 100 100 100 100 1 1 100 100 100 100 1 1 0 0 0 0 0 0
 74 100 100 100 100 1 0 0 100 100 1 100 1 100 1 100 1 100 1 100 100 100 100 1 100
 75 0 0 0 0 0 0 0 0 1 100 100 100 100 100 100 1 100 1 1 100 100 1 100 1
 Vit D analogs - compliance
 2007 2008 2009
 J A S O N D J F M A M J J A S O N D J F M A M J J1 30 30 30 death death death death death death death death death death death death death death death death death death death
 2 88 88 12 12 21 12 12 12 24 32 32 40 40 40 40 40 40 40 30 60 88 88 104 16 16
 4 32 32 60 60 120 60 60 60 60 60 30 30 30 30 30 30 30 30 30 30
 5 24 36 48 48 48 48 48 48 48 48 48 60 24 24
 6 120 120 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60 60
 7 24 36 48 48 48 48 48 48 48 48 48 48 48 48 48 48 48 48
 9 0 0 0 0 0 0 60 15 15 45 45 45 30 30 30 30 30 0 0 0 0 0 0
 10 12 12 12 12 12 12 12 12 12 0 90 90 90 90
 12 24 24 24 12 24 24 36 48 60 72 92 92 60 24 24 24 36 36 36 36 36 36 36 36 36
 13 52 52 52 8 8 8 8 13 13 30 30 30 30 30 13 13 45 32 32 32 32 32 16 30 30
 14 30 30 30 30 30 30 0
 15 12 12 12 24 24 80 death death death death
 16 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 death death death death
 17 60 60 36 36 36 36 36 30 60 60 60 60 60 death death death death death death death death death death
 18 0 0 30 60 60 30 sometimes 65 26 26 39 52 78 104 130 104 130 78 78 78 65 65 65
 19 60 60 60 60 120 120 120 120 120 60 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 20 8 8 12 12 16 16 16 16 16 30 30 16 16 12 12 12 12 12 12 12
 21 13 30 13 13 13 13 13
 22 12 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16
 23 16 16 30 44 30 30 30 30 12 12 0 4 12 12 8 0 4
 24 0 12 13 13 13 13 13 13 13 13 death death death death death death death death death death
 25 30 36 30 36 12 24 12 36 36 36 36 12 36 0
 26 24 12 0 12 12 12 12 12 12 12 12 12 12 12 12 0 0 0
 27 24 24 36 36 48 48 48 48 48 24
 28 15 15 15 10 10 10 10 10 10 10 10 10 10 10 5 15 15 20 20
 29 30 0 30 0 0
 30 30 30 30 0 0 30 30 30 30 30 30 30 30 30 30
 31 12 12 12 12 12 12 12 12 12 12 12 4 4 4 4 4 30 4 4
 32 20 0 0 0 0 0
 33 30 30 48 48 48 48 48 48 120 120 120 120 120 120 120 120 150 30 30 30 30 30 30 30 30
 34 12 12 12 12 8 8 12 12 12 12 20 20 0 0 30 30 30
 35 12 24 36 48 48 48 12 12 12
 36 0 0 0 0 0 0 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 36 46 46
 37 15 30 30 30 30 30 30 30 30 15 15 30 30 45 45 45 35 45 30 15
 38 13 13 13 4 4 0 0 0 0 0 0 0 0 0 death death death death death death death death
 39 12 12 24 24 24 12 12 12 12 12 12 12 12 12 12 12 12 24
 40 48 60 60 60 90 48 48 48 48 48 48 48 60 72 90 96 108 108 120 144 168 192 192 192 192
 41 12 12 12 12 12 40 40 60 60
 42 8 12 4 death death death death death death death death death death death death death
 44 12 30 30 30 30 30 8 12 16 16 16 16 16 16 16 16 16 0 0 12 12 12 30 30
 45 20 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 12 30 30
 47 60 180 150 60 24 24 24 24 24 12 9 9 9 9 9 9 9
 48 12 12 30 30 30 12 12 24 24 24 24 60 death death death death death death death death death death
 50 12 8 8 8 0 12
 51 16 16 12 12 12 8 12 12 12
 52 12 24 12 45 90 180 180 180
 53 30 0 30 12 12 12 30 30 30 30 30 0
 55 12 12 12 12 12 12 12 16 16 12 12 12 12 12 12 12 12 12 12 12 12 12 12 12
 56 8 8 8 8 8 24 32
 57 36 36 36 36 48 48 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
 58 24 12 12 24 24 24 24 24 24 24 36 36 36 48 36 36 48 48 48 48 48 48
 59 24 24 12 24 24 36 36 36 48 64 64 64 48 36 48 0
 60 30 30 30 30 30 24 24 36 36 36 48 48 48 48 48 48 48 48 24 24 24 24 24 40 40
 61 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 62 13 13 13 13 13 13 13 13 13 13
 63 30 30 30 30 30 30 30 30 death death death death death death death death death death death death death death death death
 64 30 30 30 30 30 12 12 12 12 12 12 12 12 12 8 12 12 12 30 30
 65 13 13 13 13 13 9 30 30 30 30 30 13 13 13 13 13 13 13 13 death death death death death
 66 12 12 24 24 24 24 24 24 24 24 24 24
 67 13 13 30 13 30 30 30 60 13 13 30 39 30 52 52 52 65 65 65 65 65 65
 68 13 13 0 8 0 24 24 0
 69 30 30 30 30 30 30 30 30 44 44 44 44 44 44
 70 16 16 16 16 16 20 20 20 20 20 24 16 16 16 16 16 16 16 0 16 16
 71 30 30 60 42 42 42 42 42 42 42 30 30 30 30 30 30
 73 24 30 24 24 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 74 30 64 60 60 60 60 0 30 30 30 30 30 12 12 24 24 24 24 24 30 30 30 30 30 30
 75 12 12 12 12 24 24 24 24 30 30 30 30 30 36 48 60 60
 Vit D analogs - documentation by nurse
 2007 2008 2009
 J A S O N D J F M A M J J A S O N D J F M A M J J1 100 100 13 13 10 100 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999
 2 13 13 13 13 13 6 13 13 13 6 13 13 13 13 6 13 6 13 13 6 13 14 14 13 13
 4 6 6 10 10 100 10 10 10 100 10 10 10 13 6 6 13 6 13 13 100 6 6 6 100 100
 5 6 6 13 6 13 13 13 6 6 14 6 13 100 100 100 100 100 100 100 100 100 100 100 13 13
 6 14 10 6 10 10 10 10 14 10 14 14 10 10 10 14 14 13 6 10 13 100 100 100 100 100
 7 100 100 100 100 100 6 100 13 6 6 13 13 13 6 13 13 13 6 13 100 13 13 13 13 13
 9 12 12 12 12 12 12 14 13 100 100 13 13 13 14 13 13 13 13 13 12 12 12 12 12 12
 10 13 100 100 100 100 13 100 6 13 100 13 13 6 100 6 100 6 12 13 100 13 13 13 100 100
 12 6 6 13 6 6 13 14 6 6 13 6 13 14 6 6 13 14 13 6 14 6 6 13 13 13
 13 13 6 13 13 6 13 13 13 6 13 10 13 10 10 6 6 14 13 14 6 13 14 13 13 10
 14 10 10 13 10 13 13 12 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 15 100 100 100 100 100 100 100 100 100 6 13 6 100 100 100 100 100 100 6 6 6 999 999 999 999
 16 6 6 13 6 6 6 13 6 6 13 13 13 13 13 13 13 13 13 13 13 13 999 999 999 999
 17 13 13 13 13 13 13 6 100 13 100 10 13 10 10 10 999 999 999 999 999 999 999 999 999 999
 18 12 100 12 13 13 13 6 14 13 6 6 14 6 6 14 6 6 100 6 6 6 13 13 13 13
 19 14 13 14 13 14 14 14 14 13 14 6 13 6 10 10 6 10 13 13 10 100 13 6 13 6
 20 13 6 6 6 6 6 6 6 6 10 10 6 6 100 100 100 100 100 14 14 14 14 14 14 14
 21 100 100 100 100 100 100 100 100 100 6 10 6 6 6 6 6 100 100 100 100 100 100 100 100 100
 22 100 100 100 100 100 100 100 100 100 6 6 13 6 6 6 6 13 6 6 13 13 13 6 6 13
 23 13 6 6 14 10 6 13 100 10 100 100 100 6 6 100 12 100 100 100 13 13 13 13 3 13
 24 12 100 100 100 100 100 10 13 13 6 13 6 14 6 13 100 100 100 100 100 999 999 999 999 999
 25 100 100 100 100 100 100 6 13 100 13 6 100 13 13 13 100 13 13 13 6 13 13 100 100 12
 26 13 6 12 13 100 13 6 13 6 13 13 13 13 13 13 6 12 12 12 100 100 100 100 100 100
 27 100 100 100 100 100 100 100 100 100 100 100 100 6 100 100 100 6 6 13 13 13 13 14 6 13
 28 6 6 6 13 13 13 13 13 13 13 6 13 13 13 100 100 100 100 13 13 13 13 13 100 100
 29 13 12 13 12 3 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 30 6 6 6 3 3 6 6 13 6 6 100 100 100 6 100 13 13 13 13 100 100 100 100 100 100
 31 13 6 6 13 6 6 13 100 13 13 6 6 6 13 13 6 13 13 13 6 100 100 100 100 100
 32 13 12 12 12 12 12 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 33 13 13 14 14 14 14 14 6 6 13 14 14 14 14 13 14 14 13 6 13 10 10 10 10 10
 34 6 13 13 13 13 13 6 13 13 13 13 13 3 12 6 10 10 100 100 100 100 100 100 100 100
 35 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 6 13 6 6 13 6 13 13 13
 36 12 12 12 12 12 12 13 10 13 13 10 13 13 13 13 13 13 13 10 13 13 13 13 13 14
 37 100 13 13 10 10 10 10 10 13 13 13 13 13 13 14 14 14 14 14 10 13 100 100 100 100
 38 13 13 13 6 13 12 12 100 12 100 12 12 12 12 12 12 100 999 999 999 999 999 999 999 999
 39 100 100 100 100 100 100 100 6 13 13 6 6 13 6 13 13 6 13 6 13 6 6 13 13 6
 40 6 6 13 13 14 13 13 13 13 13 6 13 13 13 13 13 13 13 14 13 13 13 13 13 13
 41 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 13 13 13 6 6 13 13 14 14
 42 100 100 13 13 13 100 100 100 100 100 100 100 999 999 999 999 999 999 999 999 999 999 999 999 999
 44 6 10 13 13 13 13 13 13 6 13 13 13 13 13 13 13 13 100 12 12 13 6 13 13 13
 45 6 6 10 10 10 10 10 13 10 10 10 10 10 10 6 13 10 100 10 10 6 13 6 100 100
 47 100 100 100 100 10 6 14 14 100 100 13 100 6 13 6 6 13 100 13 6 13 6 13 13 13
 48 6 13 100 13 13 13 13 13 13 13 13 13 100 100 13 999 999 999 999 999 999 999 999 999 999
 50 100 13 100 13 13 100 100 100 100 100 100 13 12 100 100 100 100 100 100 100 100 100 100 100 6
 51 6 6 13 13 100 13 13 100 6 13 13 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 52 100 100 100 100 100 100 100 100 100 100 100 6 6 6 100 100 100 100 100 100 6 6 14 14 14
 53 100 10 12 13 13 6 6 10 10 10 10 10 12 100 100 100 100 100 100 100 100 100 100 100 100
 55 13 6 13 13 13 6 13 13 6 100 13 6 6 13 13 13 6 13 6 13 6 13 13 13 13
 56 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 6 13 13 13 6 13 13
 57 6 14 14 14 6 13 6 13 6 13 13 6 13 6 13 13 13 6 13 13 6 13 13 6 13
 58 100 100 13 6 13 6 13 6 13 6 13 6 100 13 6 13 6 13 6 14 13 13 13 13 13
 59 100 100 6 13 13 13 13 6 13 6 6 6 13 13 6 6 6 12 100 100 100 100 100 100 100
 60 13 13 13 13 13 6 13 6 13 13 6 14 13 13 6 13 6 14 13 13 6 13 13 6 6
 61 10 13 10 6 13 10 13 6 13 10 10 10 10 13 6 10 13 6 100 100 100 100 100 100 100
 62 100 13 6 100 100 100 100 100 13 13 13 6 13 6 13 13 100 100 100 100 100 100 100 100 100
 63 10 10 10 13 10 10 10 10 100 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999
 64 100 100 100 13 100 13 10 10 10 6 6 6 13 6 13 13 6 100 13 6 6 6 6 6 6
 65 6 13 13 6 13 6 13 10 13 6 13 6 13 6 13 6 13 6 13 100 999 999 999 999 999
 66 100 100 100 100 100 100 100 100 100 100 100 100 6 13 6 13 13 6 13 100 13 13 13 13 13
 67 6 100 6 13 6 10 6 13 14 6 6 6 13 10 14 13 13 13 6 6 100 100 6 6 13
 68 100 100 100 6 13 12 13 3 100 100 100 100 6 13 3 100 100 100 100 100 100 100 100 100 100
 69 100 13 6 13 13 13 13 13 6 13 13 6 6 13 6 100 100 100 100 100 100 100 100 100 100
 70 13 6 13 13 13 6 13 6 13 6 6 13 13 6 13 6 6 13 12 13 13 100 100 100 100
 71 100 10 100 10 6 14 14 6 14 13 6 13 13 10 10 6 13 6 100 100 100 100 100 100 100
 73 13 10 13 6 13 6 13 10 10 10 10 13 13 10 10 10 10 13 100 100 100 100 100 100 100
 74 6 14 6 6 10 13 12 10 10 6 13 6 13 6 13 6 13 6 13 6 10 6 6 13 6
 75 100 100 100 100 100 100 100 100 13 13 10 14 14 14 6 14 13 14 13 13 14 14 13 14 13
 Vitamin D analogs -Relationship between nurse's documentation and patient purchase
 2007 2008 2009
 Figure 11 Plate A : Patients' Purchase
 Figure 11 Plate C : Adherence
 Figure 11 Plate B : Documentation By Nurses
 Figure 11 Plate D : Relationship Between Nurses' documentation and patient purchase
 Online Fig 11Alfacalcidol
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J A S O N D J F M A M J J A S O N D J F M A M J J3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 100 100
 5 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 6 100 100 1 100 100 100 1 100 100 100 1 100 100 100 100 1 100 100 100 100 1 100 100 100
 9 1 100 1 1 1 100 1 100 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 10 100 0 0 0 0 100 0 100 100 0 100 100 100 0 100 0 1 0 100 0 100 100 100 0
 11 0 0 0 0 0 0 1 1 100 100 1 1 1 1 0 0 0 0 100 1 100 1 1 1
 12 100 100 100 100 100 100 100 100 100 100 1 100 100 100 100 1 100 100 100 100 1 1 100 1
 13 1 1 1 1 1 1 1 1 1 100 100 1 100 100 100 1 1 1 100 100 100 1 1 1
 14 100 100 100 100 100 100 100 100 100 1 100 100 100 100 1 1 1 1 0 0 0 0 0 0
 15 0 0 100 100 100 1 100 100 100 100 100 100 0 0 0 0 0 0 100 1 0 999 999 999
 16 100 100 100 100 100 1 100 100 100 100 0 0 0 0 0 0 0 0 0 0 0 999 999 999
 19 1 100 1 1 1 100 100 1 100 100 1 100 100 1 1 1 1 100 100 100 0 100 100 100
 20 100 100 100 100 100 100 100 100 0 100 100 100 100 100 100 100 100 0 100 100 100 100 100 100
 21 0 0 0 0 0 0 0 0 0 100 1 100 100 100 1 100 100 100 100 100 100 100 100 100
 22 0 0 0 0 0 0 0 100 0 100 100 100 100 100 100 1 1 100 100 1 100 1 100 1
 24 100 100 100 100 0 100 100 1 0 0 0 0 0 0 0 0 0 0 0 0 999 999 999 999
 25 0 0 0 0 0 0 1 100 0 1 100 1 1 0 1 0 100 100 1 1 1 1 0 0
 26 100 100 100 1 0 100 100 100 100 100 100 100 100 100 100 100 100 100 100 1 100 100 100 100
 27 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 28 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 0 0 0 0 0 0
 30 100 100 100 100 100 100 1 100 100 100 0 100 0 100 0 1 100 100 100 0 0 0 0 0
 37 100 100 0 0 100 100 100 100 100 0 100 100 1 100 100 100 100 100 100 100 1 100 100 1
 39 100 100 100 100 1 100 1 100 100 100 100 100 100 100 100 100 100 100 100 100 100 1 100 100
 42 100 100 100 100 1 100 1 100 1 100 1 0 999 999 999 999 999 999 999 999 999 999 999 999
 43 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0
 44 100 100 100 100 100 100 1 100 100 100 100 100 100 100 100 100 100 0 0 0 0 0 0 0
 46 1 100 100 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 47 0 0 0 0 0 100 1 100 100 100 100 100 100 100 100 1 0 0 100 1 1 1 1 1
 49 100 100 1 1 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 50 100 100 100 100 100 100 100 100 0 0 0 100 100 0 0 0 0 0 1 1 1 1 1 1
 51 100 1 100 100 100 100 1 100 100 100 100 1 100 100 100 100 100 0 100 100 100 100 100 100
 52 100 100 100 100 100 100 100 100 100 100 100 100 0 1 100 100 100 100 0 100 100 100 100 100
 53 0 100 100 100 100 100 1 100 1 100 100 100 100 1 0 100 100 100 100 1 100 1 0 100
 54 100 1 100 100 100 100 1 100 100 100 100 100 100 100 1 100 1 100 1 100 100 1 100 100
 55 0 0 0 0 0 0 100 100 100 0 100 100 100 100 1 100 1 100 100 100 1 100 100 100
 56 0 0 1 1 1 1 100 100 1 1 0 1 1 1 100 100 100 100 0 100 1 1 100 100
 57 0 0 0 0 0 0 0 0 0 0 0 0 0 100 0 0 0 0 1 1 1 1 1 1
 58 1 0 1 1 0 1 0 0 0 0 0 1 0 1 1 1 0 1 1 1 1 1 1 1
 59 100 100 100 100 100 100 100 1 100 1 1 100 100 100 0 100 1 1 100 100 100 100 100 1
 60 100 100 100 100 1 100 100 100 100 1 100 1 100 100 100 100 100 100 1 1 100 100 100 100
 61 1 1 1 1 1 1 1 1 1 1 1 100 1 1 100 1 100 1 0 0 0 0 0 0
 62 1 100 100 100 1 100 100 1 100 100 100 100 100 100 100 100 100 100 100 1 100 100 100 100
 63 1 1 1 1 1 100 1 1 0 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999
 64 0 0 0 0 0 100 100 1 0 1 1 1 1 1 1 1 100 0 1 100 100 1 100 100
 65 100 1 100 1 100 1 100 1 100 1 0 1 100 1 100 1 100 1 0 0 999 999 999 999
 66 0 0 0 0 0 1 1 1 100 1 100 0 100 100 100 100 100 1 100 0 100 100 100 100
 68 100 100 100 100 1 0 100 1 0 0 100 1 1 0 1 1 1 1 1 0 0 1 1 1
 69 1 100 100 100 100 100 1 100 100 100 100 100 0 0 0 0 0 0 0 0 0 0 0 0
 70 0 100 1 1 1 1 1 100 1 100 1 1 100 1 1 1 0 0 0 1 0 0 0 0
 72 100 100 0 100 100 1 1 100 1 0 100 100 100 0 100 1 100 1 100 100 100 100 100 0
 73 100 1 100 100 100 100 100 100 100 0 0 0 0 0 0 100 1 0 0 0 0 0 0 0
 74 100 100 1 1 1 100 1 1 100 1 100 100 100 1 100 100 100 100 100 100 100 100 100 100
 75 0 0 0 0 0 0 1 100 100 100 100 1 1 100 100 1 100 1 1 1 1 1 1 1
 2007 2008 2009
 Plate 7-C
 Aspirin - adherence
 J A S O N D J F M A M J J A S O N D J F M A M J J3 30 30
 56 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 9 30 30 30
 10 30 30 30 30 30 30 30 30 30 75 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 11 30 30 30 30
 12 30 30 30 30 30 30 30 58 30 30 30 30 30 30 30 30 30 30 30 30
 13 15 15 14 8 8 22 8 30
 14 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 60
 15 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 death death death death
 16 30 30 30 30 30 30 30 30 30 30 death death death death
 19 30 30 30 30 30 30 30 30 30 30 30 30 30 60
 20 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 21 30 30 30 30 30 60 30 30 30 30 30 30 30 30 56 30 30
 22 30 30 30 30 30 30 30 30 30 30 60 30 30 30 30 30 30
 24 30 30 30 30 30 30 30 30 death death death death death
 25 30 30 30 30 30 30
 26 30 30 30 30 30 30 30 30 60 58 30 60 30 30 56 30 30 30 30 30 58 30 30
 27 30
 28 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 60 30 30 30 30 30 60
 37 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 60 30 30 30 30 30 30
 39 16 16 16 16 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 42 30 30 30 30 30 30 30 death death death death death death death death death death death death death
 43 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 44 30 30 30 30 56 30 30 56 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 46 30 30 30
 47 30 30 30 30 30 30 30 30 56 30 30 30 30 30 30 30 30
 49 30 30 30
 50 30 30 30 30 30 30 30 30 30 30 30 30 0 30 30 30
 51 30 56 30 56 30 30 56 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 52 30 30 30 30 60 30 30 30 30 30 60 30 30 30 30 30 30 30 30 90 30 30 30 30
 53 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 54 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 55 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 56 30 30 30 30 30 60 30 30 30 30 30
 57 30 30 30
 58 30
 59 60 60 30 30 30 30 30 30 30 30 30 60 30 30 30 30 30 30 30
 60 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 61 30 30 30 30 30 30
 62 30 30 30 30 30 30 30 30 30 30 30 30 30 60 30 30 30 30 30 30 30
 63 30 30 death death death death death death death death death death death death death death death death
 64 30 30 30 30 30 30 30
 65 30 30 30 30 30 30 30 30 30 30 30 death death death death death
 66 30 30 30 30 30 30 30 30 60 30 30 30 30 30 30 30 60 30
 68 30 30 30 30 30 30 30 30
 69 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 70 30 30 30 30 30
 72 30 60 30 30 30 30 30 30 60 30 30 30 30 30 60 60 30 30 60 30
 73 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 74 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 75 30 30 30 30 30 30 30 30 30 30 30 30 30
 Plate 7-A
 Aspirin - Patients' purchase2007 2008 2009
 J A S O N D J F M A M J J A S O N D J F M A M J J3 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 5 0 0 30 0 0
 6 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 9 30 30 30 30 30 30 30 30 30 30 0 0 0 0 0 0 0 0
 10 30 30 30 30 30 30 30 30 30 30 30 30 30
 11 30 30 30 30 30 30 30 30 0 30 30 30 30 30 30 30
 12 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 13 15 15 15 15 15 15 15 15 15 15 15 15 8 8 8 8 8 8 8 8 8 15 15 15 15
 14 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 15 30 30 30 30 30 30 30 30 30 30 30 30 30 death death death death
 16 30 30 30 30 30 30 30 30 30 30 death death death death
 19 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 20 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 21 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 22 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 24 30 30 30 30 30 30 30 30 death death death death death
 25 30 30 30 30 30 30 30 30 30 30 30 30 "sometimes"
 26 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 2728 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 37 30 30 30 30 30 30 30 0 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 39 16 16 16 16 16 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 42 30 30 30 30 30 30 30 30 30 30 30 death death death death death death death death death death death death death
 43 30 30
 44 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 46 30 30 30 30 30 30
 47 38 38 38 38 38 38 38 38 25 38 38 38 38 38 38 30 38 38
 49 30 30 30 30 30 30 "sometimes" 0
 50 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 51 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 52 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 53 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 54 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 55 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 56 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 57 30 30 30 30 30 30 30
 58 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 59 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 60 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 61 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 62 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 63 30 30 30 30 30 30 30 30 death death death death death death death death death death death death death death death death
 64 30 30 30 0 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 65 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 death death death death death
 66 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 68 30 30 30 30 30 0 30 30 30 30 30 0 30 30 30 30 30 30 30 30
 69 30 30 30 30 30 30 30 30 30 30 30 30
 70 0 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 0 0 0 30 0
 72 30 30 30 30 30 30 15 30 15 30 30 30 30 30 30 30 30 30 30 30 30 30
 73 30 30 30 30 30 30 30 30 30 30 30
 74 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 75 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 2007 2008 2009
 Plate 7-B
 Aspirin -Relationship between nurse's documentation and patient purchase
 J A S O N D J F M A M J J A S O N D J F M A M J J3 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 13 10 10
 5 12 100 100 12 13 12 12 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 6 10 10 10 13 10 10 10 13 10 10 10 13 10 10 10 10 13 10 10 10 10 13 10 10 10
 9 13 13 10 13 13 13 10 13 10 13 12 12 12 12 12 12 12 12 100 100 100 100 100 100 100
 10 10 100 100 100 100 10 100 10 10 100 10 10 10 100 10 100 10 100 10 100 10 10 10 100 100
 11 100 100 100 100 100 100 13 13 13 10 10 13 13 13 12 100 100 100 13 10 13 10 13 13 13
 12 10 10 10 10 10 10 10 6 10 10 10 13 10 10 10 10 13 10 10 10 10 13 13 10 13
 13 13 13 13 13 13 13 13 13 13 13 10 10 13 6 10 10 13 13 13 6 10 6 13 13 13
 14 10 10 10 10 10 10 10 10 10 10 13 10 10 10 10 13 13 13 100 100 100 100 100 100 100
 15 100 100 10 10 10 10 13 10 10 10 10 10 100 100 100 100 100 100 10 10 13 999 999 999 999
 16 10 10 10 10 10 10 13 10 10 10 100 100 100 100 100 100 100 100 100 100 100 999 999 999 999
 19 13 13 10 13 13 13 10 10 13 10 10 13 10 10 13 13 13 13 10 10 100 10 10 10 6
 20 10 10 10 10 10 10 10 10 100 10 10 10 10 10 10 10 10 100 10 10 10 10 10 10 10
 21 100 100 100 100 100 100 100 100 100 10 10 13 6 10 10 13 10 10 10 10 10 10 6 10 10
 22 100 100 100 100 100 100 100 10 100 10 10 10 10 6 10 10 13 13 10 10 13 10 13 10 13
 24 10 10 10 10 100 10 10 10 13 100 100 100 100 100 100 100 100 100 100 100 999 999 999 999 999
 25 100 100 100 100 100 100 13 13 100 13 13 10 13 100 13 100 13 10 10 13 13 13 100 100 100
 26 10 10 10 10 100 10 10 10 10 6 6 10 6 10 10 6 10 10 10 10 13 10 6 10 10
 27 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 28 13 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 100 100 100 100 100 100 100
 30 10 10 10 10 10 10 10 13 10 10 100 10 100 10 100 10 13 6 10 100 100 100 100 100 100
 37 10 10 100 100 10 10 10 10 10 3 10 10 10 13 10 10 6 10 10 10 10 13 10 10 13
 39 10 10 10 10 6 13 10 13 10 10 10 10 10 10 10 10 10 10 10 10 10 10 13 10 10
 42 13 10 10 10 10 13 10 13 10 13 10 100 999 999 999 999 999 999 999 999 999 999 999 999 999
 43 13 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 13 100 100 100 100 100 100 100
 44 10 10 10 10 6 10 10 13 6 10 10 10 10 10 10 10 10 100 100 100 100 100 100 100 100
 46 10 13 10 10 13 13 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 47 100 100 100 100 100 14 14 13 14 14 6 14 14 6 14 14 100 100 14 14 13 13 13 13 13
 49 10 10 10 13 13 13 13 12 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 50 10 10 10 10 10 10 10 10 100 100 100 10 14 100 100 100 100 100 13 13 13 13 13 13 13
 51 10 6 13 10 6 10 10 13 6 10 10 10 13 10 10 10 10 100 10 10 10 10 10 10 10
 52 10 10 10 10 6 10 10 10 10 10 6 10 100 10 13 10 10 10 100 10 6 10 10 10 10
 53 100 10 10 10 10 10 10 13 10 13 10 10 10 10 100 13 10 10 10 10 13 10 100 10 10
 54 13 10 13 10 10 10 10 13 10 10 10 10 10 10 10 13 10 13 10 13 10 10 13 10 10
 55 100 100 100 100 100 100 10 10 10 100 10 10 10 10 10 13 10 13 10 10 10 13 10 10 10
 56 100 100 13 13 13 13 13 10 10 13 100 10 13 13 13 10 10 6 100 10 10 13 13 10 10
 57 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10 13 13 13 13 13 13
 58 13 100 13 13 100 13 100 100 100 100 100 13 100 10 13 13 100 13 13 13 13 13 13 13 13
 59 6 6 10 10 10 10 10 10 13 10 13 13 10 10 100 10 10 13 13 10 10 10 10 10 13
 60 10 10 10 10 10 13 10 10 10 10 13 10 13 10 10 10 10 10 10 13 13 10 10 10 10
 61 10 13 13 13 13 13 13 13 13 13 13 13 10 13 13 10 13 10 100 100 100 100 100 100 100
 62 10 13 10 10 10 13 10 10 13 10 10 10 10 10 10 10 6 10 10 10 13 10 10 10 10
 63 10 13 13 13 13 13 10 13 100 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999
 64 100 100 100 100 100 13 10 10 12 13 13 13 13 13 13 13 13 100 13 13 10 10 13 10 10
 65 10 10 13 10 13 10 13 10 13 10 13 10 13 10 13 10 13 10 100 10 999 999 999 999 999
 66 100 100 100 100 100 13 13 13 13 10 13 100 10 10 6 10 10 10 13 100 10 10 10 6 10
 68 13 10 10 10 10 12 13 10 100 100 10 10 13 12 10 13 13 13 13 100 100 13 13 13 100
 69 10 13 10 10 10 10 10 13 10 10 10 10 100 100 100 100 100 100 100 100 100 100 100 100 100
 70 12 10 10 13 13 13 13 13 10 13 10 13 13 10 13 13 12 12 12 13 12 100 100 100 100
 72 10 6 100 10 10 10 13 13 10 13 10 6 10 100 10 10 13 10 13 6 6 10 10 100 10
 73 13 10 13 10 10 10 10 10 10 100 100 100 100 100 100 10 10 100 100 100 100 100 100 100 100
 74 10 10 10 13 13 13 10 13 13 10 13 10 10 10 13 10 10 10 10 10 10 10 10 10 10
 75 100 100 100 100 100 100 10 13 10 10 10 10 13 13 10 10 13 10 13 13 13 13 13 13 13
 2007 2008 2009
 Plate 7-D
 Aspirin -Relationship between nurse's documentation and patient purchase
 Figure 12 Plate A : Patients' Purchase
 Figure 12 Plate C : Adherence
 Figure 12 Plate B : Documentation By Nurses
 Figure 12 Plate D : Relationship Between Nurses' documentation and patient purchase
 Online Fig 12Aspirin
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J A S O N D J F M A M J J A S O N D J F M A M J J1 0 0 0 0 100 0 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999
 5 0 0 100 0 0 100 100 100 100 1 0 0 0 0 0 0 0 0 0 0 0 0 0 100
 7 0 0 0 0 0 100 0 100 100 100 1 0 0 0 0 0 0 0 0 0 0 0 0 0
 10 1 0 0 0 0 100 0 1 100 0 1 100 0 0 0 0 0 0 0 0 0 0 0 0
 11 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 100 1 100 1 1 1
 17 0 0 0 0 100 1 0 0 0 0 0 0 0 0 0 999 999 999 999 999 999 999 999 999
 19 1 100 1 1 1 100 100 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 100 100
 21 0 0 0 0 0 0 0 0 0 100 100 100 100 100 100 100 100 0 0 0 0 0 0 0
 25 0 0 0 0 0 0 100 100 0 100 0 100 100 0 100 0 100 100 100 100 100 100 0 0
 26 1 100 100 100 0 100 100 100 100 100 100 100 100 100 100 100 0 0 0 0 0 0 0 0
 30 100 100 100 100 100 100 1 100 100 100 0 100 0 100 0 1 100 100 100 0 0 0 0 0
 31 0 0 0 0 0 0 0 0 0 0 100 100 100 1 0 100 0 100 0 100 100 100 100 100
 35 0 0 0 0 0 0 100 1 100 100 1 0 0 0 1 100 100 0 0 100 1 1 1 1
 39 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 100 100
 40 1 1 1 1 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 42 0 0 1 1 1 1 1 1 0 0 0 0 999 999 999 999 999 999 999 999 999 999 999 999
 43 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 44 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 1 1 1
 45 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 48 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 999 999 999 999 999 999 999 999 999
 50 100 100 100 100 100 100 100 100 0 0 0 100 100 0 0 0 0 0 0 0 0 0 0 0
 51 100 100 100 100 100 100 1 100 100 100 100 100 100 100 100 100 100 0 100 100 100 100 100 100
 53 0 100 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 54 0 0 0 0 0 100 100 100 100 100 100 0 0 0 0 0 0 0 1 1 0 0 0 0
 56 0 0 0 0 0 100 100 100 100 100 100 100 100 100 100 100 100 100 0 0 0 100 100 100
 58 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 0 1 1 1 1 1 1 1
 59 100 100 100 100 100 1 100 100 100 100 1 100 100 100 100 100 100 100 100 100 1 100 1 1
 62 1 1 1 100 1 100 100 1 100 100 1 100 100 100 100 100 100 100 100 100 100 100 100 100
 63 100 100 1 100 100 1 100 100 0 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999
 66 0 0 0 0 0 100 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 100 1
 72 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
 73 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0
 74 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 0 0
 2007 2008 2009Calcium Chanel Blockers - adherencePlate 9-C
 J A S O N D J F M A M J J A S O N D J F M A M J J1 60 60 60 death death death death death death death death death death death death death death death death death death death
 5 30 30 30 30 15 15 30 90 60 60 60
 7 30 30 30 30 30 30 30 30 60
 10 30 90 60 30 60 60 60 60 30 60 30 30 30 60
 11 30 30
 17 30 30 death death death death death death death death death death
 19 60 60 120 60 60 120
 21 60 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 25 30 30 30 30 30 30 30 30 30 20 10 30 30 30 30 30 30 30 30 30 30 30 30
 26 18 18 12 12 30 18 12 30 30 30 30 30 30 60 30 60
 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 60
 31 15 30 29 16 30 16 29 20 30 26 4 30
 35 15 5 15 15 15 15 15 15 30 15 15
 39 10 10 20
 4042 30 death death death death death death death death death death death death death
 43 30 30 30 30 30 30 60 30 30 30 30 30 30 30 30 30 50 30 30 30
 4445 30 30 30 30 26 26 26 12 30 30 30 30 30 60 30 30 30 30 60 26 26 26 12 30 30
 48 30 death death death death death death death death death death
 50 30 30 45 45 45 45 45 45 45 45 45 45 45 45 30 15 15 15 30 45
 51 30 30 30 30 60 30 30 60 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 53 30 30 30
 54 60 20 60 60 180 180 60 30
 56 15 15 15 15 15 60 60 60 30 30 30 60 60 30 60 60 30 40 40 50
 58 30
 59 30 30 30 30 30 30 16 16 16 16 16 16 60 60 60 60 60 60 30 30
 62 30 30 30 30 60 30 40 30 30 60 30 30 30 30 30 30 30 30
 63 30 30 30 30 30 30 30 death death death death death death death death death death death death death death death death
 66 30 30 30 30 30 30 30 60 140
 72 30
 73 30 60 30 30 30 30 30 30 30 30 30
 74 30 30 30 30 30 30 30 30 30 30 60 60 60 60 30 60 30 30 30 60 60 30 60
 2007 2008 2009Calcium Chanel Blockers - Patients' purchasePlate 9-A
 J A S O N D J F M A M J J A S O N D J F M A M J J1 30 30 death death death death death death death death death death death death death death death death death death death
 5 0 30 15 30 30 15 30 60 60
 7 30 30 30 15 15 0
 10 15 60 60 30 30 30
 11 0 30 30 30 30 30 30 30
 17 8 8 death death death death death death death death death death
 19 60 60 60 60 60 60 60 60 0 30 30 30
 21 45 45 45 45 45 45 45 45 30 0 0 0
 25 30 30 20 20 20 15 20 20 20 20 20 20
 26 12 12 12 12 12 12 12 12 12 12 30 12 12 12 30 0 0 0
 30 24 24 24 24 24 30 30 30 30 30 30 30 30 30 30 30
 31 30 30 16 16 0 4 30 16 16 16 4 4 30 4 16
 35 15 15 15 15 15 15 15 15 15 15 15 15 15 15
 39 8 8 8
 40 30 30 30 30 30 30 30 30
 42 30 30 30 30 30 30 30 death death death death death death death death death death death death death
 4344 0 30 30 30 30 30 30 30
 45 26 26 26 26 26 26 26 26 26 26 26 26 26 26 26 26 26 26 26 26 26 26 26 26 26
 48 15 0 0 death death death death death death death death death death
 50 15 15 15 15 15 15 15 15 15 45
 51 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 53 30 12 0
 54 60 60 60 90 90 90 "Takes as needed" "Takes as needed" "Takes as needed"
 56 15 30 30 15 15 15 15 15 15 15 15 15 30 22 22 22 22
 58 0 0 30 30 30 30 30 30 30 30 30 30 30
 59 30 30 30 30 16 30 30 16 16 16 16 16 16 16 60 60 60 60 60 60 60 60 60 60 60
 62 30 30 30 30 30 30 30 30 30 30 60 30 30 30 30 30 30 30 30 30 30 30 30 30 30
 63 30 30 30 30 30 30 30 30 death death death death death death death death death death death death death death death death
 66 30 15 60 60 60
 72 16 0
 73 30
 74 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 0
 2007 2008 2009
 Plate 9-B
 Calcium Chanel Blockers - documentation by nurse
 J A S O N D J F M A M J J A S O N D J F M A M J J1 100 100 100 100 6 6 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999
 5 12 100 13 100 100 13 10 10 10 14 100 100 100 100 100 100 100 100 100 100 100 100 100 13 10
 7 100 100 100 100 100 10 100 10 10 6 6 12 100 100 100 100 100 100 100 100 100 100 100 100 100
 10 6 100 100 100 100 10 100 10 13 100 10 13 100 100 100 100 100 100 100 100 100 100 100 100 100
 11 100 100 100 100 100 100 100 100 100 100 100 100 100 100 12 100 100 100 13 10 13 10 13 13 13
 17 100 100 100 100 6 6 100 100 100 100 100 100 100 100 100 999 999 999 999 999 999 999 999 999 999
 19 13 13 10 13 13 13 10 6 12 100 100 100 100 100 100 100 100 100 100 100 100 100 6 6 6
 21 100 100 100 100 100 100 100 100 100 14 14 14 14 14 14 14 14 10 12 12 3 100 100 100 100
 25 100 100 100 100 100 100 10 10 100 6 100 10 14 100 6 100 6 6 6 6 6 6 100 100 100
 26 13 13 6 6 100 10 6 6 10 6 6 10 6 6 6 6 3 12 12 100 100 100 100 100 100
 30 6 6 6 6 6 10 10 13 10 10 100 10 100 10 100 10 13 10 10 100 100 100 100 100 100
 31 100 100 100 100 100 100 100 100 100 100 14 10 6 10 12 13 10 13 10 6 6 6 14 10 6
 35 100 100 100 100 100 100 10 14 13 10 10 100 100 100 13 13 10 100 100 10 10 13 13 13 13
 39 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 6 6 6
 40 13 13 13 13 13 13 13 13 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 42 100 100 10 13 13 13 13 13 13 100 100 100 999 999 999 999 999 999 999 999 999 999 999 999 999
 43 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 44 12 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 13 13 13 13 13 13 13
 45 6 6 6 6 10 10 10 14 6 6 6 6 6 6 6 6 6 6 6 10 10 10 14 6 6
 48 6 12 12 100 100 100 100 100 100 100 100 100 100 100 100 999 999 999 999 999 999 999 999 999 999
 50 6 6 6 6 6 6 6 6 100 100 100 6 10 100 100 100 100 100 100 100 100 100 100 100 100
 51 10 10 10 10 6 10 10 13 6 10 10 10 10 10 10 10 10 100 10 10 10 10 10 10 10
 53 100 10 6 12 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 54 100 100 100 100 100 10 14 10 14 6 6 100 100 100 100 100 100 100 13 13 13 100 100 100 100
 56 100 100 100 100 100 10 14 14 10 10 6 6 6 6 6 6 6 6 100 100 100 6 6 6 6
 58 12 100 12 100 100 100 100 100 100 100 100 100 100 10 13 13 100 13 13 13 13 13 13 13 13
 59 10 10 10 10 6 10 13 10 10 10 10 13 10 10 10 10 10 10 10 10 14 13 14 13 13
 62 13 13 13 13 10 13 10 10 13 10 10 13 10 6 10 10 6 10 10 10 10 10 10 10 10
 63 10 10 10 13 10 10 13 10 100 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999 999
 66 100 100 100 100 100 13 6 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 10 6 13
 72 100 6 12 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
 73 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 13 100 100 100 100 100 100 100
 74 10 10 10 10 10 10 10 10 10 10 6 6 6 6 10 6 10 10 10 6 6 10 6 12 100
 2007 2008 2009Calcium Chanel Blockers - Relationship between nurse's documentation and patient purchase
 Plate 9-D
 Figure 13 Plate A : Patients' Purchase
 Figure 13 Plate C : Adherence
 Figure 13 Plate B : Documentation By Nurses
 Figure 13 Plate D : Relationship Between Nurses' documentation and patient purchase
 Online Fig 13 Calcium Channel Blockers
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