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LIFE LANGUAGES INSTITUTE, INC.TM
 KENDALL LIFE LANGUAGES PROFILETM
 PROFILE DATE: 18 Mar 2009 NAME: VP Sales & B James P Diamond YOUR LANGUAGES PROFILE:
 A. RANGE ( 30.82): Your Range score is considered LOW. The range between your primary and secondary language is considered MODERATE. Range is defined as the difference between your primary (or strongest) and your weakest Behavioral Life Language. A person with a high Range score requires more effort to communicate with those who speak his or her weaker languages; especially the weakest. The greater the gap between two languages, the more effort it takes. A low Range score indicates a more blended communication style of the seven languages. The more range a person has, the more they will probably exhibit a behavioral communication style that is individualistic.
 B. INTENSITY LEVEL( 86.36): Your Intensity Level is considered VERY HIGH. The Intensity score reveals the strength, energy and passion shown in communication. The higher the Intensity score, the higher the drive to communicate. High Intensity is often an indication of someone who will fight for their opinion to be considered and to exercise control, (whether directly or indirectly) and will do more to maintain communication and relationships. High Intensity persons
 RANK ORDER LANGUAGE SCORE RATING GAP RANGE
 Primary Language: SHAPER 72.7 HIGH 0.0 0.0
 Second Language: RESPONDER 62.6 MODERATE 10.1 10.1
 Third: INFLUENCER 52.5 MODERATE 10.1 20.2
 Fourth: MOVER 52.0 MODERATE 0.5 20.7
 Fifth: PRODUCER 47.5 MODERATE 4.6 25.3
 Sixth: DOER 42.4 MODERATE 5.1 30.3
 Weakest Language: CONTEMPLATOR 41.9 MODERATE 0.5 30.8
 Overall Intensity: VERY HIGH 86.36 RANGE LOW 30.82
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draw attention to themselves and can help create an image of an individualistic personality. Lower Intensity scores indicate those who generally do not compete to be heard, although they may have valuable contributions to make, and are sometimes overlooked or ignored.
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Your Primary Language: SHAPER SUMMARY
 A) MAJOR DESIRE -- TO LEAD B) FILTER -- "WHAT IS YOUR PLAN, AND ARE YOU WORKING YOUR PLAN?" "PLAN YOUR WORK AND WORK YOUR PLAN." C) NEED FROM OTHERS -- SUPPORT AND AGREEMENT D) PERSONAL SUCCESS TRAIT -- SENSITIVITY E) PERSONAL SUCCESS HABIT -- "LEARN TO RELAX, REFLECT, AND RELATE." F) SUCCESS HABIT -- "BEGIN WITH THE END IN MIND" G) PROFESSIONS -- chief executive officer (we have more Shapers as CEOs than any other language), supervisor, department head, analyst, the military, pilots, marketing, architect, professional engineer, medical doctor, and medical specialist. Shapers seem to excel in professions that require cognitive thinking, good planning, leadership, delegation abilities, goal setting, and vision. Often High Shapers are found in professions that require higher educational degrees. H) EXAMPLES -- Colin Powell, Dwight Eisenhower, Golda Meier, Margaret Thatcher, Mary Kay Ashe (founder of Mary Kay Cosmetics), Lee Iococca, and Ross Perot. I) COLOR -- INDIGO (deep, royal blue) J) ANIMAL -- LION K) SUSCEPTIBILITY TO STRESS -- LOW L) INTERACTIVE STYLE -- INTROVERT M) LEARNING PREFERENCE -- VISUAL N) INTRUSION LEVEL -- MODERATE O) ACCEPTANCE LEVEL -- MODERATE P) PROJECTIVE LEVEL -- MODERATE Q) INTERNAL CONTROL -- MODERATE
 Your Secondary Language: RESPONDER SUMMARY
 A) MAJOR DESIRE -- TO PLEASE B) FILTER -- "DO YOU REALLY CARE?" "I DON'T CARE HOW MUCH YOU KNOW UNTIL I KNOW HOW MUCH YOU CARE." C) NEED FROM OTHERS -- UNCONDITIONAL ACCEPTANCE D) PERSONAL SUCCESS TRAIT -- RESPONSIBILITY E) PERSONAL SUCCESS HABIT -- "DON'T PERSONALIZE; INSTEAD, PROFESSIONALIZE." F) SUCCESS HABIT -- "SEEK FIRST TO UNDERSTAND, THEN TO BE UNDERSTOOD." G) PROFESSIONS -- artists, musicians, authors, decorators, architects, elementary school teachers, counselors, social workers, receptionists, supervisors, psychologists, therapists, pastors, nurses, family doctors, and professional athletes. Responders seem to excel in professions that require sensitivity, relationships, understanding, and PASSION. H) EXAMPLES -- Rosy Greer, George Foreman, Mother Theresa, and Mary Tyler Moore. I) COLOR -- "VIOLET" J) ANIMAL -- COLLIE:
 18March1546
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NAME: VP Sales & B James P Diamond DATE: 18 Mar 2009
 ABSTRACT
 Your Profile indicates that your primary language is Shaper. Your secondary language is Responder followed by Influencer, Mover, Producer, and Doer. Your weakest language is Contemplator.
 LIFE LANGUAGES INSTITUTE, INC. TM
 KENDALL LIFE LANGUAGES PROFILE (KLLP)
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A. REVIEW OF THE SEVEN BEHAVIORAL LIFE LANGUAGES
 There are seven Life Languages divided into three Categories: Emotive, Cognitive, and Kinetic. Speakers of emotive languages generally respond to life, people, stress, and values first with their hearts, then with their heads or actions. Speakers of cognitive languages generally respond first with their heads, then with their hearts or actions. Those who speak kinetic languages generally respond with actions, then with their heads or hearts.
 EMOTIVE
 RESPONDER: Compassionate, Passionate, Sensitive, Warm, Reactive and Verbal INFLUENCER: Creative, Optimistic, Relational, Persuasive, Enthusiastic, and Verbal
 COGNITIVE
 SHAPER: Organized, Visionary, Focused, Delegating, Strategic, and Efficient CONTEMPLATOR: Inquisitive, Reflective, Sensitive, Peaceful, Calm, and Complex PRODUCER: Gracious, Thoughtful, Responsible, Philanthropic, and Resourceful
 KINETIC
 MOVER: Direct, Assertive, Ambitious, Pioneering, Reactive, and Standard Bearer DOER: Dedicated, Observant, Diligent, Practical, Efficient, and Responsible
 B. THE LIFE LANGUAGES ADVICE
 As you understand your Life Language profile as well as that of others at work and home, please carefully consider the following dos and don’ts.
 DO and DON'T LIST
 DO DON’T
 1. Accept your language as unique and special.
 1. Compare your languages to others and feel better or worse.
 2. Accept others’ language as special to them.
 2. Try to change others to only speak your language.
 3. Recognize each language is just as valid as another.
 3. Criticize the characteristics of other’s languages
 4. Learn to communicate with all languages.
 4. Insist that others' must learn your language instead of you learning theirs.
 5. Help others identify your language and learn how to communicate with you.
 5. Limit yourself by labeling.
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C. CONSIDERATIONS FOR YOUR LIFE LANGUAGES PROFILE
 There are occasions when the profile may not seem to fully reflect the way you see yourself or the way others see you. Over the years, we have found one (or a combination) of the following explanations to be typical reasons:
 1. The person answering the questions had experienced a recent trauma and that event affected the answers.
 2. The person answering the questions was doing a job that influenced their answers toward a profile consistent with that job.
 3. The person answering the questions slanted the answers deliberately toward how they want to be seen or away from how they really are most of the time in most situations.
 4. The person answering the questions lacks the reading comprehension and/or vocabulary.
 5. The person answering the questions does not see or know him or herself in reality and answered accordingly. (Both FRN and LLI offer a workshop utilizing a 360 instrument designed to correct this problem).
 6. Occasionally, a person taking the test goes to one or a combination of two extremes causing an inaccurate profile. The person answers with no thought (you might say flippantly) or they give it too much thought.
 Remember, your personality, character, behavior, beliefs, and your Life Language profile results are not etched in stone. Use the profile for learning, growing, insight, developing character, improving communication and relationships so that you are more successful, enjoy life more and become all you were created to be.
 D. LANGUAGE PROFILE FOR: VP Sales & B James P Diamond
 The following describes how you communicate in each of the Seven Behavioral Life Languages. Beginning with your Primary Life Language, all languages are listed in descending order of fluency. Your Primary Life Language is dominant and when subjected to stress, you are most likely to exhibit that Life Language's distress characteristics. This can be compared to foreign spies who are tricked into speaking their native tongue when presented with an emergency such as fire, threat of danger or in a situation where they are caught off guard, think and respond in their native language. It is important to remember that a high or low
 6. Enjoy each person’s similarities and differences.
 6. Give up on learning others’ behavioral styles.
 7. Purpose to strengthen your weaker languages.
 7. Boast or excuse yourself because of your primary language.
 Page 6 of 23LLI Language Evalution
 3/18/2009http://www.rayvos.com/lli/findrecord.php4

Page 7
                        

score in a given language is neither better nor worse, but rather indicates your fluency in that language.
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LANGUAGE PROFILE FOR: VP Sales & B James P Diamond
 E. ADDITIONAL SCALE DEFINITIONS
 This section is a summary of your overall language profile, which includes such factors as range and overall intensity.
 F. YOUR ACCUMULATED RANGE ( 30.82)
 Your RANGE SCORE is considered LOW. The RANGE GAP between your primary and secondary language scores is considered MODERATE. Range is the difference between your Primary (strongest) and Seventh (weakest) Behavioral Life Languages. A high or low score is neither better nor worse, though very meaningful. A High Range means that the individual tends to stand out in his or her Primary language and has a more definable behavior and communication style; however, that individual may have more difficulty communicating with those who speak his or her weaker languages. A Low Range may mean that the individual tends to communicate easily with all the languages, but may be less predictable and understandable to others, and sometimes even to themselves. The failure to
 RANK ORDER LANGUAGE SCORE RATING GAP RANGE
 Primary Language: SHAPER 72.7 HIGH 0.0 0.0
 Second Language: RESPONDER 62.6 MODERATE 10.1 10.1
 Third: INFLUENCER 52.5 MODERATE 10.1 20.2
 Fourth: MOVER 52.0 MODERATE 0.5 20.7
 Fifth: PRODUCER 47.5 MODERATE 4.6 25.3
 Sixth: DOER 42.4 MODERATE 5.1 30.3
 Weakest Language: CONTEMPLATOR 41.9 MODERATE 0.5 30.8
 Overall Intensity: VERY HIGH 86.36 RANGE LOW 30.82
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understand range is one of the primary causes of communication difficulties. You will also want to look at the range (gap) between each language and how the range increases with each descending language to give you the above score. (See chart above).
 G. YOUR OVERALL INTENSITY LEVEL ( 86.36)
 Your Intensity Level is VERY HIGH. The Intensity score reveals the strength, energy and passion shown in communication. The higher the Intensity score, the higher the drive to communicate. High Intensity is often an indication of someone who will fight for their opinion to be considered and to exercise control, (whether directly or indirectly) and will do more to maintain communication and relationships. They may also be more prone to conflict. High Intensity persons tend to draw attention, which can create an image of an individualistic personality. Lower Intensity scores indicate those who generally do not compete to be heard, although they may have valuable contributions to make and are sometimes overlooked or ignored. The chart above gives your intensity on each language as well as your overall intensity.
 PRIMARY LANGUAGE SUMMARY
 1. Your Primary Language HIGH SHAPER
 As a HIGH SHAPER, you tend to be organized, visionary, focused, delegating, strategic, and efficient.
 High Shapers have the potential to plan, organize, and manage many activities simultaneously. You have the ability to think and plan for both the long- and short-term. It is not unusual for High Shapers to have well thought-out five, ten, and even twenty-year goals. You like to organize your life and work by charts, schedules, and timelines. You are a visionary with the ability to see the necessary steps of action that are required to reach your goal and turn your vision into a reality. You can be very focused on goals and projects, and you use your time efficiently.
 You can be quite articulate, especially when it comes to sharing your plans and vision. Generally, you can do this in a very persuasive manner, ensuring that others catch your vision. However, you may need to develop sensitivity to others, especially when it comes to listening and understanding. You tend to be rather private when it comes to your emotions, and you may tend to see very little need in being open or transparent about your feelings. This can make others feel closed out of your life.
 You instinctively know who is best suited for which position. You are good at delegating tasks, supervising people, and placing the right person in the right job. You also most likely enjoy developing others people.
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You size up situations, gather facts while analyzing the pros and cons, then make quality decisions that result in success. You generally do not seek out leadership, and when it comes, you do not take it for selfish or egotistical reasons if you are healthy. Otherwise, pride can be your downfall. You want the organization, team, or project to succeed. You are a good team player as long as there is a well-defined leadership and boundaries. If there is no designated leader, you will typically assume that position, as leadership comes quite naturally for you.
 High Shapers generally have no problem being accountable, and you want others to be accountable as well. You look for measurable results. Attitudes and behavior that are not mission-related are frustrating to you. You are goal oriented, perhaps driven.
 At times, you may seem aloof as you withdraw to think, plan, and set goals. You can talk easily about ideas, issues, concepts, and plans, but generally you consider small talk a waste of time. You like intellectual stimulation, but do not enter into sharing emotions easily. Although the Shaper language is a cognitive language, you tend to be action-oriented as well. You think, plan, then move into action with a determination for success.
 As long as the project or goal gets accomplished, healthy shapers do not care who gets the credit. You are comfortable in the limelight, but you are equally comfortable behind the scenes, pulling the strings. You tend to share the credit with the family or the team for a successful project. You enjoy seeing others as useful and valuable. You usually have a great deal of self-confidence and should not need applause to feel good about yourself. However, you do need support, as leaders often have people taking pot shots at them, and need places of safety and support.
 Once something is on the road to completion, you may prefer to delegate the ongoing maintenance to others so you can pursue new goals and challenges. You tend to get bored with routine jobs and prefer the challenge of something new. You prefer to lead rather than manage.
 Under stress you may tend to over-delegate and become demanding of yourself and others. You may become overly driven to achieve goals. You can appear cold and indifferent to the individual needs of others, especially those who speak the Emotive Life Languages. You have the tendency to become a workaholic if you do not look for ways to balance your life.
 High Shapers are usually unrelenting, as they determine their vision, chart their course, and stay focused on their goals and plans until they are successful. They stick with it until the goal is reached and the vision is a reality. Then, they tend to move on to the next goal or project.
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EXPLANATION OF THE SHAPER ICON
 At the top of the Shaper Icon is a small head, which represents the Cognitive or Thinking Category. The primary color of the Shaper Icon is Indigo, which is the color that most symbolizes the Shaper characteristics. The hand moving the chess piece is symbolic of the strategic thinking and planning of the Shaper. Shapers play the game of life with success and ease. On the chessboard are the letters A and Z. Shapers tend to see the whole picture, planning their steps of action from beginning to end, starting with the end in mind. They are global in their approach, with big dreams and visions. The chart in the background represents their ability to plan, organize, strategize, and prioritize. They chart their course by their dreams and plans. Shapers are successful because of their ability to make and develop plans, manage people, and bring together resources. The name "Shaper" is slanted upward, because career-wise, they progressively move up to greater and greater success.
 SHAPER SUMMARY
 A) MAJOR DESIRE -- There is a major desire that motivates each Life Language and gives direction to their overall personality. The Shaper's major desire is TO LEAD, and Shapers lead others automatically and naturally through planning and delegating. In healthy Shapers, the desire to lead is a gift, to be shared through the Shaper's innate leadership abilities.
 B) FILTER -- For each Life Language there is a filter that screens incoming communication that determines the receiver's response or reaction. This can be compared to each language wearing different colored glasses, seeing things according to the color of the lens. Each language filter colors and affects how that language receives messages. The Shaper's filter is, "WHAT IS YOUR PLAN, AND ARE YOU WORKING YOUR PLAN?" Shapers look and listen to everything to see and hear if the other person has a plan. The Shaper's motto could be, "PLAN YOUR WORK AND WORK YOUR PLAN."
 C) NEED FROM OTHERS -- Each Life Language has needs that are met through relationships. When these needs are met that person, if healthy, experiences love, joy, and contentment. As we learn to understand others and ourselves, we can learn how to have our needs
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met. We then, through knowledge of the Life Languages, can learn how to be the instrument of meeting the needs of others: our mates, children, parents, co-workers, and in social and professional relationships. Shapers feel loved, valued, and motivated by receiving from others SUPPORT AND AGREEMENT: support in their plans and agreement of shared values, goals, purpose, and destiny. Shapers are not interested in agreement just for the sake of agreement, as would be the case with a "yes" person, but they are concerned with genuine compatibility of goals and direction. Because Shapers are generally in leadership roles, and leaders are often targets of criticism, they need the security and calm of safe, supportive relationships.
 D) PERSONAL SUCCESS TRAIT -- Each Language has a Personal Success Trait or specific character quality that is vital to the success of that language. It is important that this trait is either developed or safeguarded so that it is not lost as you succeed. The Personal Success Trait for you as a Shaper is SENSITIVITY, especially to the emotional needs of individuals around you. As a Shaper who keeps in mind the big picture, it is easy for you at times to overlook the needs of individuals. However, your success in life will be enhanced by developing sensitivity to the needs of others.
 E) PERSONAL SUCCESS HABIT -- Each Life Language has specific areas of needed development that begin with training the thinking process, involving the emotions, resulting in different behavior. As this simple truth is developed, you will see the difference in your personal and professional life. The Personal Success Habit for Shapers to pursue is, "LEARN TO RELAX, REFLECT, AND RELATE." Shapers tend to push so hard that they do not stop to relax, fail to take the time to reflect, and therefore forget to relate, until they and their relationships are stressed out.
 F) SUCCESS HABIT -- The Steven R. Covey Success Habit that is easy to acquire for Shapers is, "BEGIN WITH THE END IN MIND." Healthy Shapers naturally have this habit. That is what long-range planning is all about: seeing the big picture from start to finish.
 G) PROFESSIONS -- The Seven Life Languages are found in all varieties of professions, and understanding your language should in no way limit you from exploring whatever profession you are drawn to. However, as Life Languages Institute has profiled people from all walks of life and from all across the country, we have found common language profiles in certain professions. Those who are High Shapers have been often found in the following professions: chief executive officer (we have more Shapers as CEOs than any other language), supervisor, department head, analyst, the military, pilots, marketing, architect, professional engineer, medical doctor, and medical specialist. Shapers seem to excel in professions that require cognitive thinking, good planning, leadership, delegation abilities, goal setting, and vision. Often High Shapers are found in professions that require higher educational
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degrees.
 H) EXAMPLES -- Some possible examples of Shapers, although they have never been profiled, could be: Colin Powell, Dwight Eisenhower, Golda Meier, Margaret Thatcher, Mary Kay Ashe (founder of Mary Kay Cosmetics), Lee Iococca, and Ross Perot.
 I) COLOR -- The color that best describes the Shaper Life Language is INDIGO (deep, royal blue). Indigo is the color of the galaxy, and is associated with visionary, leadership, success, high aspirations, knowledge, and power. Shapers have the ability to reach high and far, growing, expanding, and taking others with them on their journey of success. Indigo is a color of great depth, and Shapers add depth to their lives through their planning, organization, leadership, and achievements. Indigo is also the color for dignity and excellence. Often Shapers have an air of dignity about them, and those who reach their potential have discovered the importance of the pursuit of excellence.
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J) ANIMAL -- If a Shaper were an animal he or she would be a LION, the "King of the Jungle," which is associated with leadership, strength, and independence. Lions are leaders, alone, capable, and courageous.
 K) SUSCEPTIBILITY TO STRESS -- Your Susceptibility to Stress is LOW. With a low susceptibility to stress, you can be expected to remain within the healthy language characteristics of your Primary Language when responding to the most stress causing situations. Also, when under stress or when things go wrong, you generally do not tend to blame others, but accept responsibility for your actions and feelings. This consistency of behavior within the strengths of your language also enhances communications when it is most needed during periods of crisis or strife. During those times, you will usually respond in the same manner as you do under normal conditions. Persons who are Low in Susceptibility to Stress may be a little less sensitive to danger and indications that something is amiss because they are not as sensitive or hyper-vigilant as someone with High Susceptibility to Stress.
 L) INTERACTIVE STYLE -- Your Interactive Style is INTROVERT. Your test results indicate that you are very comfortable NOT being the center of attention, prefer to work more behind the scenes, and enjoy smaller groups (or one-on-one). Constantly being around many people will exhaust you, and you would need to withdraw to become energized. You also can be self-motivated and prefer to work alone, rather than group participation or teams.
 M) LEARNING PREFERENCE -- Your profile indicates that you like to SEE THINGS as you learn. You think in PICTURES and learn VISUALLY. For example; if you cannot see the project, or equipment, you like to see a picture or diagram, as the visual picture stays with you.
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If you can see it as you learn, you then remember it. You probably read body language well also. Watching instructive video tapes would be a valuable method of learning for you.
 N) INTRUSION LEVEL -- Your Intrusion Level is MODERATE. Your profile suggests that you are probably about average in dealing with intrusion, interruptions, and outside interference. Your reaction or response to outside stimuli such as people and circumstance would not be excessive. You have the ability to accept much of life as it comes. Occasionally, you may show a lack of patience or understanding, especially toward people speaking a Life Language different from one of your top languages.
 O) ACCEPTANCE LEVEL -- Your Acceptance Level is MODERATE. This suggests that you have a normal amount of comfort in seeing and accepting yourself as who you are. It also indicates that you view both your strengths and weaknesses with equal awareness. The profile also suggests your need for others' approval is moderate, as you are not indifferent to others' opinion of you.
 P) PROJECTIVE LEVEL -- The projective level for your profile is in the MODERATE range. This suggests that you like to receive favor from others. If however, you experience indifference, disfavor, or even disrespect while it bothers you some, you seem to handle it OK most of the time. There may be times, if the unfavorable response to you is intense and continuous, that it causes you some distress. Other times you will overlook it, and not be controlled by it.
 Q) INTERNAL CONTROL -- Your profile indicates that your Internal Control level is MODERATE suggesting a balance between being self-controlled and reasonably responsibly self disciplined vs. spontaneity and impulsiveness. A reasonably high score is an indication of a relatively disciplined, self-governing individual. A moderate level usually indicates an ability to be disciplined when needed. A low score often indicates difficulty in consistent discipline and self-control. An extremely high score can indicate compulsiveness; an extremely low score can indicate impulsiveness. Either extreme suggests a need to achieve balance.
 2. Your Secondary Language MODERATE RESPONDER
 Responders are characterized by being compassionate, passionate, sensitive, warm, reactive and verbal. Your Profile shows that you are a MODERATE RESPONDER. This means that you will have some of the Responder characteristics, some of the time.
 As a MODERATE RESPONDER, you are a person who is greatly needed in today's hurting world. Although you prefer peaceful relationships and conditions, you have generally developed a more "live and let live" attitude. Conflict bothers you but does not devastate you, and if you disengage from it, you personally stay
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peaceful. This gives you the ability to be a good negotiator or mediator. You may find yourself occasionally involved in conflict, however, if you allow your sensitive feelings erupt too rapidly. You may also tend to agree to too many things, when you would prefer to decline. This can lead to personal stress.
 You have a natural tendency to show warmth and affection, which could be misunderstood in the workplace. Therefore, in a professional setting, you may want to control this tendency. However, in personal relationships, your affectionate nature is a plus.
 Whether developed or not, it is within you to be creative and imaginative. As a Moderate Responder, you will find joy in the creative expression of your feelings and thoughts.
 When you feel deeply about something, you put energy and passion into it. While this may not be sustained energy, it will be there for what is important.
 You may tend to deny negative emotions, hoping they will go away. However, if you learn to deal with them appropriately, you can avoid the resultant build-up and stress. Unresolved, neglected feelings can result in health problems, including depression.
 You can be compassionate toward those who are hurting, especially those in your immediate circle. Occasionally, you may be too indulgent of the weaknesses of others for fear of hurting them. You can express your feelings when you choose, and when someone is important to you, you are a loyal and supportive friend.
 RESPONDER SUMMARY
 A) MAJOR DESIRE -- There is a major desire that motivates each Life Language and gives direction to your overall personality. The Responder's major desire is TO PLEASE. Responders automatically and naturally desire to please others. In healthy Responders, the desire to please is a gift that makes you sensitive to others and a wonderful friend. As an employee, you desire to please your employer, which motivates you to work hard. When dealing with the public, this desire creates excellent customer service or community relationships.
 B) FILTER -- For each Life Language there is a filter that screens incoming communication which determines the receiver's response or reaction. This can be compared to each language wearing different colored glasses and seeing things according to the color of the lens. Each language filter colors and affects how that language receives messages. The Responder's filter is, "DO YOU REALLY CARE?" Responders look and listen to everything to see and hear if the other person genuinely cares. The Responder's motto could be, "I DON'T CARE HOW MUCH YOU KNOW UNTIL I KNOW HOW MUCH YOU CARE."
 C) NEED FROM OTHERS -- Each Life Language has needs that are
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met through relationships. When these needs are met that person experiences love, joy, or contentment. As we learn to understand ourselves and others, we learn how to have our needs met. We then, through the knowledge of the Life Languages, can learn how to be the instrument of meeting the needs of others: our mates, children, parents, co-workers, and in social and professional relationships. Responders feel loved, valued, and motivated by receiving from others UNCONDITIONAL ACCEPTANCE. As a Responder, you are not likely to change your behavior through criticism. However, in the presence of unconditional acceptance, you are motivated because your desire "TO PLEASE" is activated. In romantic and intimate settings, giving and receiving affection is how you experience love.
 D) PERSONAL SUCCESS TRAIT -- Each Life Language has a Personal Success Trait or specific character quality that is vital to the success of that language. It is important that this trait is either developed or safeguarded so that it is not lost as you succeed. The Personal Success Trait for you as a Responder is RESPONSIBILITY, especially to schedules. Responders tend to be "here and now" people and are very aware of the present. Because you respond to the present with your full attention, you must train yourself to be willing to postpone immediate needs in order to meet future commitments. Your success in life will be enhanced by developing this sense of responsibility.
 E) PERSONAL SUCCESS HABIT -- Each Life Language has a specific area of needed development that begins with training the thinking process, involving the emotions, resulting in different behavior. As this simple truth is developed, you will see the difference in your personal and professional life. The Personal Success Habit for Responders to pursue is, "DON'T PERSONALIZE; INSTEAD, PROFESSIONALIZE." Responders tend to take things personally, when much of life is not directed specifically to us. However, you can choose not to take things personally. One way of doing that is to ask yourself, "How would a professional react to this?" Professionals tend to look at things objectively rather than emotionally. Another way is to ask yourself, "Is this about me and my behavior, or is this about another person and his or her issues?" Sometimes others are acting according to their languages and it has nothing to do with us. For example, a Contemplator may be quiet and non-responsive because that is the behavior of that Life Language, and not because he is rejecting anyone. As you develop this Personal Success Habit, you will find that personal as well as professional relationships will prosper.
 F) SUCCESS HABIT -- The Stephen Covey Habit of Success that is easy to acquire for Responders is, "SEEK FIRST TO UNDERSTAND, THEN TO BE UNDERSTOOD." Healthy Responders naturally have this habit. You are sensitive and truly desire to know and understand others.
 G) PROFESSIONS -- Each of the Seven Life Language are found in all varieties of professions, and understanding your language should in no
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way limit you from exploring any profession. However, Life Languages Institute has profiled people from all walks of life and from all across the country and we have found certain profiles in specific professions. Those who are High Responders have been often found in the following professions: artists, musicians, authors, decorators, architects, elementary school teachers, counselors, social workers, receptionists, supervisors, psychologists, therapists, pastors, nurses, family doctors, and professional athletes. Responders seem to excel in professions that require sensitivity, relationships, understanding, and PASSION (such as professional athletes, as PASSION produces energy. Most professional athletes seem to have Responder in their top two or three Life Languages). Healthy Responders are excellent parents, the most important profession.
 H) EXAMPLES -- Although the following people have never been profiled by Life Languages Institute, we believe that Responder could be either the first or second Life Language of Rosy Greer, George Foreman, Mother Theresa, and Mary Tyler Moore. Some combination Life Languages that include the Responder Language would be the TV character Magnum P.I., who would be a Responder/Mover, sensitive to any sad story yet ready to jump into action at the drop of a hat. And also former President Jimmy Carter, who would be a Doer/Responder: he cares about the needs of the homeless and less fortunate, then does something about it through hands-on work, such as his Habitat for Humanity project.
 I) COLOR -- The color that best describes the Responder is the color "VIOLET" (Purple). Violet is the color associated with honor, spirituality, self-esteem, royalty, creativity, imagination, affection, and romance. It is a color for passion, and Responder is a language of great passion. Their passion comes from their emotional energy, whereas the passion of the Mover comes from the strength of their personality. Violet or purple is also associated with sacrifice, such as the "Purple Heart," which is awarded for receiving wounds during battle.
 J) ANIMAL -- If Responder were an animal he or she would be a COLLIE: a loyal friend and faithful companion who is energetic, sensitive, protective, regal, inspirational, and loving.
 3. Your Third Language MODERATE INFLUENCER
 Influencers are characterized as being creative, optimistic, relational, persuasive, enthusiastic, and verbal. Your profile shows you are a MODERATE INFLUENCER. This means you will have some of the Influencer characteristics some of the time, especially when you choose to access them.
 As a MODERATE INFLUENCER, you will be positive and encouraging in many situations. People are important to you, and at times, you enjoy activities that allow you to be around others. You have the ability to communicate with most people in
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most situations. People are comfortable with you, and you can draw them into conversations. You can easily express your thoughts and feelings whenever you choose, with tact and diplomacy. You are intuitive and at times seem to see logical solutions to life's situations.
 You can present your opinion or belief in such a way that others often are persuaded by your convictions. However, you generally do not do this about issues that are not important to you. You have a creative flair or appreciation of creativity. If you give direction to it, it could be quite rewarding to you. Your home, office, or appearance may demonstrate your creativity.
 You enjoy having fun, have a good sense of humor, and enjoy relationships where this can be shared. At times, you may enjoy even moving out of the ordinary and being spontaneous. You generally have a good outlook on life and are capable of motivating and encouraging others, which makes you a good leader, trainer, supervisor, friend, or companion.
 4. Your Fourth Language MODERATE MOVER
 Movers are characterized by being direct, assertive, ambitious, pioneering, reactive, and by being the standard-bearer. Your Profile indicates that you are a MODERATE MOVER. This means that you will have some of the Mover characteristics, some of the time, especially when you choose to access them.
 Moderate Movers can be direct and assertive when the need arises. You are probably physically and mentally agile and alert. When the situation calls for it, you are ready to move into action.
 You have strong convictions and standards, in some areas of your life. The inner character or a motive of others is important to you. You attempt not to ask or require more of others than you require of yourself. The higher your Mover score is, the more of a risk taker and innovator you will be. You are good at expressing your beliefs, desires, and opinions, as well as putting them into action. When you believe in something, you have both the inclination and the ability to get involved. When needed, you can take charge or lead.
 Your tendency is to want to make remarkable progress in every aspect of your life. Because you can be somewhat assertive when you choose to be that way, you may find yourself occasionally impatient with those who are slower to act or make decisions.
 5. Your Fifth Language MODERATE PRODUCER
 Producers are characterized by being gracious, responsible, philanthropic, resourceful, thoughtful, and hospitable. Your Profile indicates that you are a MODERATE PRODUCER. This means that you will have some of the Producer characteristics some of the time, especially when you choose to access them.
 As a Moderate Producer you can be generous with your time, money and resources, although not to the extent where you give foolishly or without
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considering the value or the consequences of your giving.
 You tend to be grateful for what you have, which generally gives you a positive outlook on life. You prefer to buy quality goods, and because you do not take things for granted, you treat things with respect and care. Whether giving to a friend, loved one, or to meet a need of those you have never met, when you do give, you generally give your best.
 Whether you have much or little you have within you the ability to manage it well. As a Moderate Producer, you should be capable of giving direction to finances and managing your checkbook. Moderate Producers can be valuable managers, as your leadership style is balanced. You are probably good with managing people, plans, and materials.
 As a Moderate Producer, you will want to watch out for the tendency to become controlling or manipulative through giving. You are good at entertaining and showing hospitality, whether at home or at the office.
 The book that best describes and tell how to be a Producer is THE MILLIONAIRE NEXT DOOR. Over the years, we have found that Producer as the number one language is the least spoken of all the Seven Behavioral Life Languages. To date, only about three percent (3%) of those we have tested have Producer as their number one language. This is about the same percentage that most financial authorities say retire with financial dignity. As a Moderate Producer, you are already somewhat fluent in this language and should you decide to strengthen your characteristic, you will no doubt increase your success and wealth.
 6. Your Sixth Language MODERATE DOER
 Doers are characterized by being dedicated, observant, diligent, practical, efficient, and responsible. Your profile indicates that you are a MODERATE DOER. This means you will have some of the Doer characteristics some of the time, especially when you choose to access them. As a Moderate Doer, you are likely to react in many situations in a practical manner, even if initially, you see things emotionally or cognitively. You are one that others can count on as dependable, and conscientious.
 You have the ability to finish what you start when it is important to you. You may not like to have constant projects going like High Doers, but you do enjoy having something to do that can give you a sense of accomplishment. You may not seem organized by other people's standards, but you have your own methods of organization.
 You are a dedicated and loyal person, and that can extend not only to your work responsibilities, but also to your relationships. You are faithful and loyal, and these characteristics make you a valuable friend or employee.
 Doers tend to be reluctant to say no, so you may become overextended. It is easy for a Doer to become so busy that personal needs or the needs of family members are inadvertently minimized. As a Moderate Doer, this tendency is probably not too
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great, yet it should be guarded against nonetheless.
 7. Your Weakest Language MODERATE CONTEMPLATOR
 Contemplators tend to be inquisitive, reflective, sensitive, peaceful, calm, and complex. Your Profile results indicate that you are a MODERATE CONTEMPLATOR. This means you will have some of the Contemplator characteristics, some of the time, especially when you choose to access them. As a Moderate Contemplator, you may be comfortable with a somewhat private lifestyle and small gatherings. You have a peaceful side to your nature and prefer peaceful, low-conflict situations. You also prefer to avoid confrontations when at all possible.
 Moderate Contemplators often think things through before they speak, and are good listeners when others are speaking.
 As a Moderate Contemplator you prefer for your boundaries to be somewhat defined. Although you are not as rigid as High Contemplators, you still like to choose who and when others will enter your space and your life. You prefer to organize or structure your time, and even if you at times enjoy being social, you will reserve time for yourself when you can pull apart and get refreshed.
 You have good reasoning abilities. You are inquisitive and like to collect information and obscure facts or trivia. You like to validate the facts of others for yourself.
 Because you tend to value the past, you can be loyal to employers, employees, friends, family, and traditions. You are valuable to any organization where research, information, loyalty, and truth are important.
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We encourage you to read, reflect, study and review all prior information carefully. It is also helpful to study the profiles of others, then discuss and compare profiles in positive, constructive ways. The more profiles you study, the more expertise you will develop in the Life Languages. Typically, those who have Life Languages similar to our own are easier for us with which to communicate and get along. However, we find acceptance and understanding can bridge the differences in our languages, and different positive characteristics can often strengthen relationships.
 The more profiles you study and the more you apply the Life Languages, the more you will find limitless applications. For example, if you are having difficulty communicating with someone, it could be because of one of the following reasons:
 1. Their Intensity is low, so they might seem withdrawn, uninvolved, disinterested, or you may interpret their behavior as rejection.
 2. Their Intensity is high and they seem pushy, prone to conflict, opinionated and/or threatening. They express themselves forcefully through their languages.
 3. Their range is low, with the gap between their 1st and 2nd languages is "20" or more; they may seem unpredictable, inflexible and insensitive to those who speak languages different from theirs.
 Understanding Intensity can really help you to get a handle on the degree of energy a person puts into communication. Understanding range tells you how complex or predictable a person will be within their languages.
 Another way to help you understand the communication style of others is try to determine their category. Do they feel (Emotive category), think (Cognitive Category), or act (Kinetic Category) first? If they say things like: "I feel that this just isn't the thing to do", or "I think that we should consider...", or "Let's do it, why stand around...". Once you have determined the Category, you can respond accordingly.
 In the book, "Speaking of Love", each language is covered, including the Distress Levels, how they decorate their home and office, how they handle finances, how they respond romantically and intimately and much more. Also, once you have determined a person's primary language, you can communicate and motivate that person by responding to their Major Desire or Need from Others. However, when in doubt, remember that the two most frequently spoken Life Languages by both men and women are Responder (32% of the population) and Doer (28%) with Producer (3%) as the least frequently spoken Language. The other four languages represent about 10% (each) of the population. So, therefore, until you have an opportunity to determine the Life Languages of those with whom you are in relationship, if you treat most people as though they are either Responders or Doers, you won't be too far off. Remember, Responders need unconditional affection(acceptance), and
 2711 Valley View Lane, Suite 103
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Doers need approval of their work - for you to do your share of the work. You will be amazed at what happens if you address these basic needs of children and adults consistently. They will blossom!
 The following is an interesting example of using the Life Languages professionally. An Influencer was working for a high Shaper and was in danger of being demoted or fired for not seeming to be organized enough. Although she was producing the results that the job required, her boss thought she seemed too unpredictable. She began making a consistent effort to meet the Shaper boss's need for agreement and support through long-term planning, projections, and timelines. Instead of being demoted, she received a salary increase.
 She learned to speak his language.
 Another example was of a Mover Mom who disciplined quickly, directly and often by spanking her six-year-old Responder. The Responder child generally became hysterical, angry and resentful. In addition, her reactions were not changing his behavior. (Generally, by the age of six you can determine a child's Language Category and have a pretty good idea of their first two languages). After reading "Speaking of Love" this mother began consistently providing the Responder child with unconditional acceptance and affection and showing genuine grief when he misbehaved. Within 8 months, the child's behavior was so improved that when he misbehaved, most of the time, he would confess and occasionally punish himself with time-out.
 The point we want to get across is that learning to effectively speak the Life Languages will change your life personally. By your role modeling the strengths of your primary and secondary languages, and working to overcome the negatives, you will be demonstrating CHARACTER CENTERED COMMUNICATION that will change you, your communication style and your relationships.
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