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T H E D I G I TA L M A R K E T I N G A G E N C Y
 C R E D E N T I A L S

Page 2
                        

LHM is an award winning digital creative agency located in Birmingham.We’re a passionate team that help brands to become different, more relevant and preferred. Our blend of commercial thinking, explore-more creativity and technical know-how all joined together with a human approach ensures our work is innovative, engaging and the kind that people want to share. From integrated strategic ideas through to interactive experiences, you’ll find us looking to add value at each and every stage. It doesn’t just make us more accountable. It makes us a more valuable ongoing partner. The future is inspiring, let’s see where it will take you.
 02 ABOUT LHM
 A PERFECTMIXTURE OFCREATIVITY& INNOVATION
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The Digital Landscape is a complex group of channels and technologies that provide brands with new and evolving ways to acquire, convert and measure performance. Your customers right now are accessing these channels from multiple devices, they are becoming disrupted by more messages, and they are interacting with brands more than ever before. Online communications and transactions have to be simple to generate loyalty. Understanding the true needs of the consumer is a complex process and its clarity twinned with creative energy that delivers big cut-through ideas. And it’s always big thinking that captures the imagination of any audience.
 A DESIGN OF THE TIMES
 03 WHAT WE DO
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DEFINE DESIGN DEVELOP DELIVER
 IDENTIFY YOUR STRATEGIC OBJECTIVES, VISION AND ACHIEVABLE RETURNS.
 ESTABLISH KPIS AND ESTIMATE ROI. CREATE GREAT CAMPAIGNS.
 SHAPE THE CAMPAIGN WITH USER TESTING AND RESEARCH.
 EXECUTE THE IDEA, REVIEW RESPONSE AND REFINE.
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05 WHO WE WORK FOR
 WITH YOUEVERY STEPOF THE WAY Our client portfolio demonstrates our ability to provide brilliant creative ideas, deliver challenging technical solutions and produce award winning work that delivers tangible returns. At LHM only the best will do, and is why our clients trust us with their brand. Our partnership approach to business helps to make sure every opportunity is maximised and we deliver a competitive advantage. The right team, skill set, technology and passion for your business are essential to provide true innovation. And we have them all in abundance.
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06 FASHION & RETAIL
 The web has brought together amazing opportunities for ambitious fashion industry start ups through to household names as it continues to evolve with technological change. From inspirational luxury brands through to those with mass appeal seeking new markets, we understand how to convey your culture and distribute products starting with your physical environment through to delivery. Furthermore, we create digital touch points that enhance your bottom line, customer engagement and loyalty.
 PRESERVING THE ART OF FASHION, WITH THE SCIENCE OF DIGITAL
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07 LEISURE
 For the hospitality and leisure industry, the web poses challenges and great rewards. We work with international hotel brands to theme parks. It’s always the small things that count with consumers making snap decisions on price, seeking rewards for loyalty, and sharing the experience instantaneously. In a world where usability and word of mouth is everything, we help you to nurture engagement across all platforms including web and mobile that encourage positive interaction and enhance revenues.
 WISH YOU WERE HERE
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The Automotive industry is proving to be a pioneer for the Digital Revolution.From planning integrated national campaigns, targeted local dealer incentives through to used vehicle sales and after sales, LHM have solid experience to help you achieve your goals. Our team have the experience of working with the biggest brands and its supply chain. We offer everything you need to communicate with your audience online, no matter how complex it may be.
 WE DRIVE MUCH MORE THAN TRAFFIC
 08 AUTOMOTIVE
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09 PROFESSIONAL
 Our knowledge of the Professional sector is second to none. We’ve been working with the largest international firms in a world of fierce global competition, a demand for excellence and a challenging communications strategy. The brands that cut through are the ones that embrace social change, adapt to new technology and aren’t constrained by the wrong kind of thinking. Furthermore, they’re thriving in an uncertain economic climate. Without the right platform to encourage interaction, organisations have no voice and no way to listen and get left behind by competitors. LHM’s team of experts help you to position your online channels to build conversations, automate process and achieve the right kind of business. You’ll be surprised at the results.
 INVESTING IN YOUR FUTURE
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10 ABOVERS & BEYONDERS
 The extra mile is what we do at LHM. You’ll find a group of people that will literally bend over backwards to help your business grow and deliver real results. We’re an ambitious team who take nothing for granted. Without the organisations we work for we wouldn’t be able to create the consistent level of work we’re known for.
 ABOVERS& BEYONDERS
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We invest in both our people and systems to ensure that our environment provide you with the best possible service and big thinking. Our talented team of senior marketing professionals have a reputation for excellence in delivering brilliant award-winning digital campaigns. We’ll work in partnership with you to deliver your business objectives with innovation. Contact us with your brief today, we can’t wait to hear from you.
 11 WHY WE’RE THE AGENCY FOR YOU
 RESULTS-DRIVEN PEOPLE WHO DO THE BUSINESS
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T H E D I G I TA L M A R K E T I N G A G E N C Y
 8 Fleet Street,Birmingham, B3 1JH
 0121 237 [email protected]
 www.lhmmedia.com
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