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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Get Your Business Geared Up For 2016
 Adam Dince@adamdince
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Agenda• Introduction
 • Online Marketing Plan
 • Marketing Channel Examples & References
 • Q&A
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 About Me• Adam Dince, Director of Earned Media @ Deluxe
 • Twitter: @adamdince
 • St. Catherine, MBA (IMC), Class of 2017
 • More than 14 years of experience in online marketing and Web development, both B2B and B2C
 • Helped dozens of Fortune 100 companies and business owners create winning strategies.
 • Inbound Marketing and AdWords Certified
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Introduction to the online marketing landscape
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Marketing channels
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 SEO is still the most effective marketing channel

Page 7
                        

© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 However, paid search is becoming more and more important
 PPC
 PPC
 PPC
 SEO
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Google is placing new forms of sponsored content above traditional organic results

Page 9
                        

© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 It’s getting hard to tell the difference between an ad and organic search result
 Click
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Home contractor local listings are about to go paid search
 Current: Free Beta Test: Paid
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Google’s advertising technology is robust
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Google’s getting smarter
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Google and Twitter are finally friends!
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Facebook’s made it more difficult to reach audience without paying for ads
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 New social tools are emerging on a regular basis
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 The bottom line is that marketing is complex
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Which is why we can’t approach marketing this way
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Today, we’re going to talk about what you can do to get your business geared up for 2016
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Your Online Marketing Plan

Page 20
                        

© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Step #1 – Define your online marketing objectives• Lead form generation: How many leads are needed? How much $$ is a lead worth?
 • Increase call volume: How many calls convert to a sale? How much $$ is a call worth?
 • Sales / Revenue: How much revenue do I want from online marketing initiatives?
 • Drive in-store traffic: How much $$ is an in-store visitor worth?
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Step #2 – Identify marketing channels• PPC: Google and Bing search ads can provide immediate traffic
 • SEO: Free listings in search results can drive quality traffic
 • Email: Keep in contact with current customers and prospective leads
 • Facebook Ads: Build brand awareness and potential conversion from Facebook
 • Website: Ensure that your Website is:• Usable on both desktop and mobile devices• Built to convert Website visitors• Tagged with proper analytics
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Step #3 – Create a measurement plan • Online:
 • What analytics tools will help you understand marketing performance?• Is your Website tagged properly to ensure we’re getting accurate data?• How often will you look at data?• How will you hold your marketing consultant (if using one) accountable for results?
 • In-store:• How much offline business is generated from online activity?• How do I tie it back to marketing campaigns?
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Marketing ChannelExamples & References
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Search engine marketing• Before running PPC ads or “SEO’ing” your Website, make sure you:
 • Research: Understand what keywords people use to search for products/services related to your business• Ask your customers how they search• Use the Google AdWords keyword tool• Hire a professional to help you with the research
 • Budget: Understand how much you can afford to spend to generate a lead/sale• What’s your average order value (AOV)?• What are your costs of goods/services?• How much can you spend?
 • Example: AOV=$250.00 - Costs of goods/services=$100.00 = Gross Profit $150.00
 • If your PPC cost-per-sale/lead is under $150.00, you’re profitable
 • How much are you willing to lose on margin to get the sale?
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Pay-Per-Click Advertising
 1. Ad headline is compelling and contains a meaningful offer
 2. Ratings are social proof that your business and product/service is reputable
 3. Additional qualification of offer
 4. Ad copy must convince searchers that YOU are the right choice
 5. Provide other relevant links for searchers to click on
 1
 23
 4
 5
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Search Engine Optimization (SEO)
 12
 3
 4
 56
 7
 # Element Description1 URL Including keywords in the URL will help search engines
 better understand what the page’s content is about
 2 PAGE TITLE The most important SEO element. Include keywords as close to the beginning of the title as possible. Limit 55 characters.
 Appears in the browser tab and is the blue clickable text in a search result.
 3 META-DESCRIPTION Does not appear on page. Returns as the regular text underneath the blue clickable text in a search result
 4 PRIMARY HEADLINE The second most important SEO element. Include keywords within the H1 tag.
 5 BODY CONTENT Make sure to include keywords where appropriate. Do not stuff. Ensure content reads well.
 6 IMAGE NAMES When placing important images on your Web pages, include keywords in the filenames as appropriate
 7 IMAGE ALT TAGS Most Website platforms allows you to append ALT text to images. Include keywords as appropriate.
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Local SEO• In addition to optimizing your
 pages for relevant keywords, your business must give search engines the proper local signals to return in local search results
 No location in keyword
 Local results
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Ensure location/service area signals are present in prominent areas
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Give your location the spotlight
 In the header of every page
 In the footer of every page
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Email marketing• Regardless of your business type, you should be collecting email addresses:
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 What types emails to send customers / prospects• Welcome email
 • Educational email
 • Order status
 • Shopping cart abandonment
 • Re-engagement email
 • Newsletters
 • Promotions
 • Events
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Use an email marketing platform (example verticalresponse.com)
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Facebook marketing• Build brand awareness and potential conversion from Facebook
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Promote in-store
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Run targeted Facebook ads
 1
 23
 4
 5
 6
 7
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Remember those email addresses you collected?
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Your website• All of the previous slides focused on driving traffic to your website
 • Now, it’s up to you to present a website to your visitors that leads them to completing the actions (e.g., lead forms, purchase, etc…) that you set-up in the objectives stage
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Who is my audience?

Page 39
                        

© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 What are they looking for?What are the safest car seats?
 Hours?How late do
 you take appointments?
 Do you have a
 golden age discount?
 Do you sell gift
 certificates?
 Experienced landscapers
 in MN
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Can people easily find what they’re looking for?(where’s the menu?)
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 People Don’t Read
 • What is the ONE thing you want them to remember?• What makes you different?• What can you say that no one else can?• Why they should choose you?
 • Edit and edit again
 You have 5 seconds

Page 42
                        

© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Get feedback on your site• Ask your customers
 • Ask your family
 • Ask your friends
 • Look at analytics
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Wrapping Up• Online marketing is a complex ecosystem of options to drive results
 • Before you begin:• Understand your marketing objectives• Put a marketing plan together that lays out strategies to achieve marketing objectives• Define how you’re going to measure results
 • Keep holiday marketing in mind within your budgets and plans
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© Deluxe Enterprise Operations, LLC. Proprietary and Confidential.
 Finally, start planning for the 2016 holiday season now!
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 Thank you!Questions
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