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Facebook   for   Business   

Page 2
                        

Key   Sta4s4cs   
  •  More   than   half   of   FB   users   log   in   daily   •  Average   user   spends   15hrs+   on   FB   /   month   •  Average   user      have   over   130   friends   •  Average   user      is   connected   to   80   pages,   groups,   etc.   •  75%   of   Brand   ‘Likes’   on   FB   come   from   FB   Ads      
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Reasons   to   use   FB   
  •  It’s   easy   •  Many   people   •  Immediate   feedback   from   people   •  SEO   advantages   •  FB   Ads      
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Advantages   of   FB   
  •  Fast,   easy   way   to   reach   new   people   •  Easier   for   people   to   find   you   •  Ads   are   simple,   straighRorward,   and   cheap   •  Easiest   way   to   communicate   w/   users   across   plaRorms   
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Disadvantages   of   FB   
  •  You   don’t   own   content   on   FB   •  FB   isn’t   YOUR   website   •  These   is   no   ‘overnight   success   formula’   •  FB   changes   frequently.   Can   be   frustra4ng.         
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GeZng   your   business   on   FB   
  •  Sign   up   for   a   FB   Account   •  Create   a   FB   Page   •  Develop   your   S.M.S   •  Develop   your   asset   package   •  Fill   out   your   Timeline   completely   •  engage,   engage,   engage         
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GeZng   your   business   on   FB   
  •  Sign   up   for   a   FB   Account   •  Create   a   FB   Page   •  Develop   your   S.M.S   •  Develop   your   asset   package   •  Fill   out   your   Timeline   completely   •  engage,   engage,   engage         
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Facebook   Terminology   
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Pages   vs   Profiles   

Page 15
                        

FB   Pages   
  •  Meant   for   businesses,   brands,…   •  Have   ‘fans’   not   ‘friends’   •  Limited   in   ways   to   interact   w/   users   •  Look   similar   to   Profiles,   but   offer   different   tools   •  Indexed   heavily   by   search   engines         
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FB   Profiles   
  •  For   personal   use   only   •  Must   be   held   under   individual   name   •  Allow   ‘followers’   and   ‘friends’   •  Can   message   and   interact   more   freely   •  Limeted   to   5,000   ‘friends’      

Page 17
                        

Building   your   Page   
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Planning   your   page   
 •  h`ps://www.facebook.com/pages/create   
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Developing   asset   packages   
  •  Profile   photos(at   least   2),   180x180px   •  Cover   photos   (at   least   1),   851x315px   •  Taglines,   catchphrases,   and   bio   text   docs   •  Photos   of   your   team/besiness   
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Profile/Cover   Photo   Tips   
 •  Profile   –  Use   your   logo!      –  Be   square   –  Vivid   
 •  Cover   –  Choose   an   image   that   draws   a`en4on   –  Change   it   up   to   keep   your   page   fresh   –  To   be   right   dimensions   
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Bio   Tips   
 •  Short   and   sweet   is   best   •  Tell   a   story   •  Don’t   over   share   •  Provide   value   
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Catchphrase/Slogan   Tips   
 •  Give   your   business   a   mantra   •  Make   it   catchy   (easy   to   say,   or   remember)   •  Add   some   humor   (where   applicable)   •  Make   sure   it   describes   your   business   
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Building   Page   
 •  Crea4ng   a   new   page   (facebook.com/pages)   •  Filling   out   your   page   informa4on   (about-‐edit)   •  Changing   your   logo   and   cover   image   •  Choosing   a   web   address   for   your   page(about-‐basic   info-‐create   user   name)   
 •  Publishing   your   page   (edit   page-‐edit   seZng-‐page   visibility)   

Page 24
                        

Building   your   Community   
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Building   your   Community   
 •  Invite   friends   to   like   your   page   •  Invi4ng   people   via   email   •  Sharing   your   page   to   a   FB   profile   
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Engaging   your   Community   
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Status   Updates   can   be..   
 •  Plain   text   •  Text   w/   links   •  Photos   and/or   videos   •  Events,   Milestones,   or   Ques4ons   
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Effec4ve   status   updates   
 •  Sharing   photos   and   videos   (album,   youtube)   •  Highligh4ng   and   Pinning   posts   •  Scheduling   pots   on   your   page   •  Crea4ng   FB   events   •  Crea4ng   interac4ve   polls   (yes   or   no)   •  Sharing   your   milestones   
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Adjus4ng   Page   SeZng   

Page 30
                        

Adjus4ng   Page   SeZng   
 •  Managing   page   permissions   (edit   page-‐edit   seZng)   •  Adding   page   administrators   (manage   admin   roles)   •  Enable   post   privacy   (edit   page-‐edit   seZng)   •  Banning   users   from   your   page   (ajer   people   like)   •  Adjus4ng   page   no4fica4on   
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FB   Pages   Manager   on   app   store   
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FB   Ads   
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What   you   need   to   know   
 •  Decide   what   you   want   to   promote   •  Get   your   images   ready   (100x72px)   •  Draj   some   ad   text   (90   characters)   •  Determine   your   budget   
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Types   of   FB   Ads   
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Promoted   Page   
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Promoted   Post   
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Sponsored   Stories   
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The   Good   
 •  Easy   to   create   •  Inexpensive   (related   to   other   avenues)   •  Can   really   boost   traffic   
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The   Bad   
 •  They   cost   money   •  They   require   some   upkeep   •  There   is   no   money-‐back   quarantee   
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