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Tmaker OverviewThe best online store for variety styles and colours of T-Shirts.
 1.1 Company Details1.2 About Tmaker1.3 Mission & Values
 1
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 Company Name : TMAKER SALES SDN BHDCompany Registration No. : 1066709-WEstablished Date : 18-10-2013Main Office : 98, Jalan Jejaka, Taman Maluri, 55100 Cheras, Kuala LumpurTel : +60 3 9202 8886Phone : +60 12 9088 945Website : www.tmaker.myE-mail : [email protected] Category : Customized t-shirt printing and design
 Tmaker Sales Sdn Bhd is a young and vibrant company. Firstly, The company was founded by Leo Chong and Tmaker have a storefront in Maluri Cheras, Kuala Lumpur as well as a comprehensive website that allows ordering or designing to occur anywhere. Tmaker is the t-shirts manufacturer in Malaysia, that allows people to custom design a shirt in any way that they would like. By intelligently printing technologies, Tmaker allow custom shirt printing in production runs as small as one pieces.
 The company’s line of business includes the retail or wholesale of specialized brand of shirts and customize shirts. Tmaker’s main product line includes polo shirts, t-shirts, hoodies, caps, aprons, towels and other special custom apparel that can easily be personalized with images, custom text and imprinted or embroidered. Using state of the art production equipment and the latest technologies in software, the company has established itself to be the optimal choice for customized apparel.
 1.1
 1.2
 COMPANY DETAILS
 ABOUT TMAKER
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 We care about our customer needs. Our staff are well trained and knowledgeable, so that we can provide a professional and good customer service. Trustworthy among customer is very important to us.
 We always keep our promise to give better service for our customer by providing efficiency and quality services.
 We understand that a wide selection of products are important. That is why our products range includes style for men, women and kids. Beside products, we offer different methods of t-shirts printing and services.
 We always make sure that our products are sent to our valued customer in the short period of shipping time.
 We’ll keep a careful eye out for potential printing errors and strive to improve the print quality of your shirts.
 1.3MISSION & VALUESMISSION
 Customer Support
 Efficiency & Quality Services
 Variety Choice
 Shipping & Delivery
 Design & Printing
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 We are Different from our Competitors because…
 We care about the quality of our products and services and our products and services are in reasonable price.
 We are fast growing company which have our own designer team and manufacturer, we focus on online and look for overseas market as well.
 We value good business. What does “good” mean to us? We think a business should provide a service that adds value to others.
 A good business should benefit the customer: YOU!
 VALUES
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Tmaker JourneySuccess is not a destination, but a journey.
 2.1 History2.2 Missions in 20182.3 Forecast2.4 Summary
 2
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 07TMAKER JOURNEY
 2.1HISTORY
 2014
 2018
 JOIN OUR STORY
 2015
 2016
 From beginning, company name was Web Strategy Sdn Bhd. We created this company mainly purpose to help
 people sell cloths online. And our mission and slogan was “Make it Easy”.
 To keep the mission “Make is easy”, we started up study how to create a very user friendly website and based on this point started up our first E-commerce website. But during this we found the opportunity on e-commerce. We found that in Malaysia online e-commerce still have a lot of potential and we change our direction, we buy and sell cloths by ourself through online.
 After few months we received a lot of enquiries from users they requested to do some printing on the cloths and some requested to custom made the cloths, we decided to find more suppliers and printers to fulfill these demands.
 After 1 and half year we accumulated the
 experiences and working capital, we decided to move our office to shoplot, In July of 2015 we moved to Taman Maluri shop lot and this help us solve the traffic and logistic problem.
 Early of 2016 we were started up to create the
 first production line on Tshirt printing and Tshirt sewing, we have our own production and keep moving to be real “T-shirt Maker”.
 In the end of year 2015 we gotthe project “Monsoon Cup” in Johor, we were the main
 merchandise supplier for this big event.
 We changed company name to:-
 “Tmaker Sales Sdn Bhd” mean Tshirt Maker and Best Seller.
 After 2 years strugglingon production, our
 production was running stable and quality was
 much improvement from beginning.
 EARLY OF 2014
 WE ARE MOVED
 WE ARE TMAKER
 END OF 2014
 WE ARE GROWING
 “MONSSON CUP”
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 In year 2018, we still very mind on the “Quality and Efficiency”.Everyday our first mission is to check out how to make it better and better, how to produce better products for buyers.
 “Craftsman Spirit” is the words to remind us still can make it better and always keep in mind what the Steve said“Stay Hungry,Stay Foolish”.
 2.2MISSIONS IN 2018
 WE ARE GROWING AND IMPROVING, AND GETTING BETTER!
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 09TMAKER JOURNEY
 “Be proud be humble but don’t be arrogant ”,
 this the words I send to everyone in Tmaker.
 “Stay Hungry, Stay Foolish”
 Leo Chong
 We almost grow double on sales every year, this make us confidence on the future especially this year 2018. Estimately this year will grow double or more from last year 2017.
 Year 2018 will be very special and significantly year for Tmaker, we will launch our first cloth brand “UNIQUE”, we will pay all the attention on making a good quality cloth brand and efficiently on stock management.
 July of 2018 we will participate an exhibition and launch the brand, we predict this will be the booming point in this year.
 2.3FORECAST
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 We are fast growing company, to keep this we pay all of efforts on making better
 products and customers satisfaction, therefore we keep looking for new tech to
 help us produce better quality products and productivity.
 We also very care on employees benefits and happiness since we were small can’t
 provide too much benefits but in end of year 2017 we have our first company trip to Thailand, Bangkok. This is significantly trip
 and we plan to have more in year 2018 and next.
 2018 will be very challenging year and might be a booming point for us, we expect it will
 become true.
 2.4SUMMARY
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 2018COMPANY
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Tmaker ProductsEach and every order is made with care in our ethically run garment factory.
 3.1 Ready Made Product3.2 Custom Made Product
 3
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 13TMAKER PRODUCTS
 3.1READY MADE PRODUCTReady made products are offenly choose by customers with less quantity and faster delivery time
 No minimum order for ready made shirt, the larger the quantity order, the cheaper price to offer.
 MINIMUM ORDER FOR SHIRTS
 Mainly are Round Neck, Polo Shirt (with Collar), Sweatshirt, Hoodie, Jersey, Tracksuit, Jackets, Vest, Pants, Muslimah,
 F1 Corporate Shirt...etc
 SHIRT & TEAM WEAR
 Mainly are Caps, Apron, Non Woven/Canvas Bags, Back Pack, Hand/Face Towel, Thumb Drive, Lanyard, Medal/
 Trophy, Keychain, Pen…etc
 ACCESSORY
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 OREN SPORT
 Supplier for shirt and team wear, caps, towel ENZO MARKETING
 Supplier for shirt and team wear, caps ARORA SPORTS
 Supplier for shirt and team wear
 MEGAH TEXTILE
 Supplier for shirt and team wearALAM FASHION
 Supplier for shirt and team wearMYGIFT UNIVERSAL
 Supplier for accessory
 MAJOR SUPPLIERS
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 3.2CUSTOM MADE PRODUCTThe definition of custom made is built to a specific order or specifications. Custom made products require a MOQ (Minimum
 Order Quantity) and production lead time.
 Country of Origin : Malaysia or Oversea Factory (Mainly China)
 • Round neck shirt, Polo shirts (collar), F1 Corporate shirt, Apron, jacket, vest … etc
 • Choice of Cut & sew or sublimation• Choice of special made collar , cuff included colour
 combination
 • Caps, Non woven bags, key chain...etc
 APPAREL
 ACCESSORY
 • Apparel* Require minimum quantity order (MOQ) of 50pcs and
 above* Lead time normally is 2-3 weeks upon cinfirmation with
 deposit made* Special Dye color also available with quantity of 600pcs
 and above* Lead time for special dye color is 3 weeks
 • Accessory* Minimum quantity order (MOQ) is base on individual
 factory requirement* Local Factory or Oversea Factory (mianly China Factory)* Lead time take up to 70 days including sea shipping* Option of Sea freight or Air Freight
 MINIMUM ORDER AND LEAD TIME
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Tmaker ServicesWe are printing perfectionists.
 4.1 Silk Screen Printing4.2 Heat Press Printing4.3 Embroidery Service4.4 Direct to Garment (DTG) Printing4.5 Sublimation Printing
 4
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 17TMAKER SERVICES
 We use this printing technique to process Mass Printing order
 4.1SILK SCREEN PRINTING
 Screen printing is a printing technique whereby a mesh is used to transfer ink onto a substrate, except in areas made impermeable to the ink by a blocking stencil. The screen is placed atop a substrate. Ink is placed on top of the screen, and a floodbar is used to push the ink through the holes in the mesh.
 Because of the technique of screen printing, only one color can be applied at a time. Therefore, the number of colors on a t-shirt are limited. Screen printing is a good choice for simple designs, one solid color, and when you’re making many t-shirts of the same design at a time.
 Diagram
 4.1.1 Sam
 ple of Silk S
 creen Printing
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 Diagram 4.2.1 Sample of Heat Press Printing
 This technique have a purpose in many corporate and marketing projects
 4.2HEAT PRESS PRINTING
 A heat press is a machine engineered to imprint a design or graphic on a substrate, such as a t-shirt, with the application of heat and pressure for a preset period of time.
 While heat presses are often used to apply designs to fabrics, specially designed presses can also be used to imprint designs on mugs, plates, jigsaw puzzles, caps, and other products.
 A heat press is used to permanently apply a heat transfer to a surface. Common transfer types are Heat Transfer Vinyl cut with a Vinyl Cutter, Printable Heat Transfer Vinyl, Inkjet Transfer Paper, Laser Transfer Paper, Plastisol Transfers, and Sublimation.
 Using a Heat Press to apply a heat transfer is a way to ensure accurate time, temperature, and pressure, which are all essential to the transfer process.
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 Diagram 4.3.1 Sample of Embroidery Service
 It will shows took extra time and effort to create a truly authentic piece of clothing
 4.3EMBROIDERY SERVICE
 Embroidery is the handicraft of decorating fabric or other materials using a needle to apply thread or yarn. Embroidery is available with a wide variety of thread or yarn color. Contemporary embroidery is stitched with a computerized embroidery machine using patterns digitized with embroidery software.
 Millions of companies wear logo embroidered shirts to identify and promote their company logos and image. Most embroidered logos are done on the left chest and look really good on polo shirts, button-down shirts, caps and hats, sweatshirts, jackets and bags.
 Embroidery machine is used to add logos and monograms to business shirts or jackets, gifts, and team apparel.
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 This is a great way to get full color prints on just a few shirts
 4.4DIRECT TO GARMENT (DTG) PRINTING
 Direct to garment printing, also known as DTG printing, digital direct to garment printing, is a process of printing on textiles and garments using specialized or modified ink jet technology. The three key requirements for a DTG printer are a way to hold the garment in a fixed position, an inkjet print head, and specialty inks (inkjet textile inks) that are applied to the textile directly by the print head and are absorbed by the garment’s fibers. Digital printing technologies are non-contact, meaning that media is printed on without hand contact, allowing for a more precise image.
 Since the DTG printer is as precise as…well…a printer, you’re able to print images in much higher detail than screen printing, and you’re not limited in color. Because the printer can print any image, customization is simple.
 Direct to Garment (DTG) is a method where a printer directly applies the ink onto the t-shirt with inkjet technology. It involves a special printer, which prints the ink directly onto the garment in the desired design. DTG uses specialty inks, which are absorbed by the fibers of the garment.
 Diagram 4.4.1 Sample of DTG Printing
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 21TMAKER SERVICES
 Diagram 4.5.1 Sample of Sublimation Printing
 Unlike screen printing, the dye is absorbed by the fabric for a fantastic, soft-to-the-hand feel
 4.5SUBLIMATION PRINTING
 Dye Sublimation is a printing technique that allows for full color, all-over apparel prints. Your artwork is printed onto a sheet of high-release paper and the paper will transferred onto your apparel using heat and pressure. Heat converts the solid dye particles into a gas — known as sublimation — and bonds them to the polyester fibers.
 Dye-sublimation printers use CMYK(Cyan, Magenta, Yellow, Key/Black ) colors and it work on 100% polyester material only.
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Tmaker TeamWe have a strong and powerful team
 5.1 Organisational Structure5.2 Sales Department5.3 Design Department5.4 Production Department5.5 Adminstrative Department
 5
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 Company Sizes: 51 - 200 employees
 5.1ORGANISATIONAL STRUCTURE
 (Tmaker Sales SDN BHD)
 MANAGINGDIRECTOR
 ACCOUNT/ FINANCE
 MARKETING MANAGER
 ONLINE/ MARKEINGHR
 SALES MANAGER
 SALES TEAM DESIGNER TEAM ADMIN/ STORE KEEPER
 SUB - PRINTERS
 SUB - HEATERS
 FABRIC CUTTER
 QC - PACKING/ DELIVERY
 SEWING
 HEAT PRESS
 (Tmaker Productions SDN BHD)
 PRODUCT MANAGER
 PRODUCTION MANAGER
 OPERATION MANAGER
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 5.2SALES DEPARTMENT
 Our sales department have the knowledge of inventory techniques and. They will assisting customers to find the goods and products they are looking for. Most of the time they are answering queries from customers, dealing with customer refunds and complaints, analyze budgets, and determine ways to streamline and improve the sales process. Sales department will set prices, sales and deals, and analyze current trends to set future sales goals.

Page 27
                        

TMA
 KE
 R C
 OM
 PAN
 Y PR
 OFILE
 - 2018w
 ww. tm
 aker.my
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 SALES DEPARTMENT
 5.3DESIGN DEPARTMENT
 The company will launches a new brand:-“UNIQUE” in this year. And the design department will pay all the attention on making good quality cloth brand and efficiently on stock management.
 The design department has to oversee creative staff, communicates information, helps ensure projects are profitable, and always remain stable the high-quality of the raw materials. They collaborate with each and everyone in design team to ensure the design is correct, projects are cost-effective and maintain an up-to-date understanding of their target market.
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 The production process consists of the following sections:• Craetive Design & Design of Industrial Guides for garments• Cutting Department• Sewing Department• 1st Stage- Quality Control• End Stage• Final Quality Control
 The Design Department in cooperation with the Sales and Production department plans systematically the designing of “Industrial Guides for Garments” of each customers’ design within a reasonable time.The staff performing this work has the neccesary experience and is sufficiently trained to bring off successfully the production and its quality control.The production proccess is highly flexible and well organised so that the customers’s items can delivery at the right time.
 All the tasks and all the departments are relates to the administration. Administrative services uphold the entire operation of the company and include the general management, the financial department, the accounting department and the I.T.
 department. The Administrative Department need to enhance the office staff’s ability to manage and organize office effectively and professionally. The main job responsibility of an administrator is to ensure the efficient performance of all departments in
 an organization. They have the ability to develop an appropriate office/ comapny’s assets management strategy. Besides, they are able to plan and control administrative budget.
 5.4
 5.5
 PRODUCTION DEPARTMENT
 ADMINSTARTIVE DEPARTMENT
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 Dear Ms Chong,
 We appreciate your contributed and supported our company and goals in general. Hope that we can have long-term cooperation.
 SPECIALTHANKS“
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Tmaker ClientsHearing from our clients means a lot to us. It is better to get some feedback or suggestion from them so that we can improve our services.
 6.1 Special Programs & Projects6.2 Clients Feedback6.3 Satisfied Customers
 6
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 6.1SPECIAL PROGRAMS & PROJECTS
 Arsenal My Run 2018(DPulze Shopping Centre Cyberjaya)
 20th January 2018
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 Pelancaran Jentera PRU-14 Parlimen Tangga Batu(Bilik Gerakan Parlimen Tangga Batu, Dataran 1 Malaysia Klebang, Melaka)
 17th January 2018
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 6.2CLIENTS FEEDBACK
 With regards to the polo shirt we ordered, we received the orders in good condition and delivery on-time. The quality is comfy and nice silk-screen. I was impressed for your staff’s immediate response for my enquiry during pre-order processing.
 We’ll consider to come back again if additional order is required.
 I found the owner Leo very humble and he and his team are committed to deliver the shirt with an affordable and good service. I would definitely recommend TMaker to anyone.
 They provide customized T-shirt making service. If you’re looking to make football jerseys for your school team, or any team, they can make them, and even customize the player’s name on the shirt.
 2nd Time buying my custom design t-shirt from tmaker. Well, I found that their services is very good.
 Ordered a custom designed t shirt and was told that the process will take around 5-7 working days. Guess what, it arrived at my house in just 3 working days.
 Awesome service !!!
 MY PLUS DESIGN AND CONSTRUCTION SDN BHDSavina
 FROM GOOGLE REVIEWSJinIsAWolf
 FROM GOOGLE REVIEWSJack Tan
 FROM GOOGLE REVIEWSFAN DG
 FROM GOOGLE REVIEWSImran Muhammad“
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 6.3SATISFIED CUSTOMERS
 • UniKL• KFC• Honda City Elite Club• Sea Games• MAS• AKPK• CitiBank• Standard Chartered (Singapore)• UGL• Brainy KinderGarden• Golden Land Expo• American Express• Bank of China (M)• Hong Leong Bank• Charis Christian Centre• Petron• My World Rewards• Uber• Gather Property• Tastod Construction • National Cancer Society of Malaysia • IPPF • Makna• VIVO• Thunder Match• Shabu Shabu• Inoshima• Khazanah Nasional Berhad
 • Purple League• Federal Paint• LHDN (Cheras Branch)• Car Some• TP Link• New Castle University• Huter Mfg• Nirvana• Assunta hospital• The One Academy• Arsenal Fan Club (Arsenal My Run-2018)
 These are some of the famous brands that
 satisfied our services
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[email protected]
 98, Jalan Jejaka, Taman Maluri, 55100 Cheras, Kuala Lumpur.
 Contacts
 T TMAKER SALES SDN BHD (1066709-W)www.tmaker.mywww.tmaker.my
 +60 3 9202 8886 (Tmaker)+60 12 9088 945 (Tmaker Online Sales)+60 16 3303 065 (Goh)+60 18 3889 077 (Sheryl)+60 12 9088 941 (Renee)+60 12 9088 160 (Stephy)+60 12 9088 615 (Jacple)
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