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                            Welcome message from author

                            This document is posted to help you gain knowledge. Please leave a comment to let me know what you think about it! Share it to your friends and learn new things together.
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CIS Residence Life Conference ‘07
 New Residence Staff OrientationNew Residence Staff Orientation
 Residence Life 2007
 Health and Wellness

Page 2
                        

What is the role of the don?
 Cat Herder In a sense, this IS what we do!
 

Page 3
                        

In “loco parentis”
 Latin for "in the place of a parent", refers to the legal responsibility of a person or organization to take on some of the functions and responsibilities of a parent
 A look at St. John’s-Ravenscourt Res Staff Responsibilities

Page 4
                        

Theory to Practise: What really happens in residence?

Page 5
                        

Experience Talks

Page 6
                        

Conflict resolution and behaviour management

Page 7
                        

Conflict Resolution and Behaviour Management
 Short Term and Intermediate Strategies

Page 8
                        

Option:
 Do Nothing: Your goal is to remain uninvolved in the
 conflict
 It is a ‘wait and see’ approach Monitor the situation from afar

Page 9
                        

Option:
 Withdraw: Situation is heating up and the potential exists for you to lose control
 Allow the individual to save face and time for both parties to regroup and cool off

Page 10
                        

Option:Smoothing: You want to maintain the relationship and
 avoid negative terms or antagonistic tones Based on the idea that behaviour can be
 managed and conflict can be resolved only when an individual feels that their needs are being met
 May involving a significant amount of compromise for the sake of the individual

Page 11
                        

Option:Diversion: Surprising, distracting, or amusing
 Reduces intensity and emotional tone
 Helps individual to disengage from the situation
 Requires: assessment of the situation, timing, confidence, and assertion
 Simple strategy is to behave in an unexpected manner
 Endless unique options: verbal or non-verbal

Page 12
                        

Option:
 Confronting: Used in the resolution of a conflict when tension is
 prohibiting a relationship from moving forward
 Requirements: Openness, honestymutual respect, fairness,
 straight-forwardness
 Both parties must be given the opportunity to communicate
 Strategy: “I statements.”

Page 13
                        

Option:
 Forcing : Contest of power with potentially high
 interpersonal cost Used in the enforcement of house rules / black and white Must be careful to remain reasonable and
 consistent with the individual.

Page 14
                        

Conflict Resolution and Behaviour Management
 Long Term and Involved Strategies

Page 15
                        

Options:
 Problem Solving
 Negotiating

Page 16
                        

How to Solve Problems
 Open discussion

Page 17
                        

Myths of Behaviour Management
 1. Just be consistent2. I am tougher than they are3. All they need is love4. Somewhere there is a pre-
 packaged solution5. Don’t ask your house
 master/parent for help

Page 18
                        

Quick Tips
 Don’t appear under the influence – EVER
 Avoid sarcasm and foul language
 Maintain space between your personal life and your boarders
 Always leave the room door open
 Take 2 students in the car

Page 19
                        

So, why do we do it?

Page 20
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