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                        Transcript

                        
                            Page 1
                        

Casualties and Social Media
 A sailor’s guide to online posts in the wake of tragedy
 From Commander Navy Region Europe, Africa Southwest Asia Public Affairs

Page 2
                        

How would you feel…
 If you were browsing your deployed husband or wife’s Facebook page and suddenly saw his or hershipmates posting things like “Rest in Peace” and “You’ll be missed?”

Page 3
                        

Or…If you’re a parent back home, and the first word you get of your son’s death
 is from sailors’ posting “in memoriam” messages on his profile?

Page 4
                        

The right way
 It is DoD policy to notify a deceased service member’s next of kin of their loved one’s death or missing in action status via a Casualty Assistance Calls Officer, usually accompanied by a Chaplain, within 24 hours.

Page 5
                        

The wrong way
 But it’s easy for social media to usurp that process, making a family member’s greatest nightmare come to life online.

Page 6
                        

The effect of online posts
 While well intentioned by shipmates, posts on social media sites expressing condolences in the case of a fallen shipmate could cause further grief for families, especially if the family has not been officially notified by the Department of the Navy.

Page 7
                        

What to do
 While it is tempting to express your own grief online via social media, wait until the Department of Defense has officially released the name of the deceased or missing service member before posting anything that could alarm family members.

Page 8
                        

Why it matters
 This offers Casualty Assistance Calls Officers (CACOs) the opportunity to notify the next of kin in person with the compassion and respect deserved in such a difficult moment.

Page 9
                        

CACOs are specially trained to….
 - Provide accurate information
 - Provide immediate support
 - Establish long-term care
 - Answer families’ questions

Page 10
                        

Rules to follow
 - DON’T post prayers, RIP messages or condolences on the person’s online profile pages or Facebook wall
 Before official DoD release of the person’s name:

Page 11
                        

DON’T:
 - DON’T create an online memorial page for the person

Page 12
                        

DON’T: - DON’T comment on blogs or news reports about the service member’s death
 … even if it appears the media has already obtained the person’s name from other sources

Page 13
                        

DO:
 Double-check
 Check with your chain of command or PAO before posting your condolences on social media

Page 14
                        

DO: Protect Yourself
 Set privacy settings so only your friends can see your profile and Wall
 If you go missing or are captured, unguarded information from your online profile could be used against you by the enemy.

Page 15
                        

DO:
 If something happens to you, the media may take interest in your online profile. Privacy settings can keep prying eyes out
 Protect your reputation

Page 16
                        

Other Navy resources
 - “Missing or Killed in Action: Considerations in the Age of Social Media”
 http://www.slideshare.net/USNavySocialMedia/mia-kia-snapshot
 http://www.slideshare.net/USNavySocialMedia/mia-kia-snapshot
 http://www.slideshare.net/USNavySocialMedia/mia-kia-snapshot

Page 17
                        

For more information, contact
 CNREURAFSWA PAO:DSN: 314-626-3588COMM: [email protected]  
 CNREURAFSWA Casualty Assistance Program Manager:DSN: 314-626-8215COMM: [email protected]
 mailto:[email protected]
 mailto:[email protected]
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