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Note

This manual is the product of collaborative efforts, resulting
from consul-tations and contributions from UNHCR staff and
partners. UNHCRwould like to thank all those who contributed to the
development of thismanual.

Any part thereof may be reproduced, translated into other
languages oradapted to meet local needs without the prior
permission of UNHCR pro-vided that:

�All parts are distributed free of charge;

�UNHCR is acknowledged.

UNHCR would be grateful to receive copies of any adaptation or
transla-tion into other languages.

First edition,January 2008Photo CreditsPictures of front
cover:©UNHCR/E. Compte Verdaguer©UNHCR/J. Redfern - ©UNHCR/E.
Compte Verdaguer - ©UNHCR/R. HackmanPictures of back
cover:©UNHCR/R. Vikström - ©G. Amarasinghe©UNHCR/L. Taylor -
©UNHCR/P. Sivarajasingham
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