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 Important Note, Please Read Carefully
 Other TestKing productsA) Offline Testing engineUse the offline Testing engine product topractice the questions in an exam environment.B) Study Guide (not available for all exams)Build a foundation of knowledge which will be useful also after passing the exam.
 Latest VersionWe are constantly reviewing our products. New material is added and old material isrevised. Free updates are available for 90 days after the purchase. You should check yourmember zone at TestKing and update 3-4 days before the scheduled exam date.
 Here is the procedure to get the latest version:
 1.Go towww.testking.com2.Click on Member zone/Log in3.The latest versions of all purchased products are downloadable from here. Just click thelinks.For mostupdates,itisenough just to print the new questions at the end of the new version,not the whole document.
 FeedbackIf you spot a possible improvement then please let us know. We always interested inimproving product quality.Feedback should be send to [email protected]. You should include the following:Exam number, version, page number, question number, and your login ID.
 Our experts will answer your mail promptly.
 CopyrightEach iPAD file contains a unique serial number associated with your particular name andcontact information for security purposes. So if we find out that a particular iPAD file isbeing distributed by you, TestKing reserves the right to take legal action against youaccording to the International Copyright Laws.
 ExplanationsThis product does not include explanations at the moment. If you are interested inproviding explanations for this exam, please contact [email protected].
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 QUESTION NO: 1What is the best practice of configuring an intercom on a shared line?
 A. This feature allows all endpoints to participate in intercom messages.B. This feature can be used only when the intercome phone-dn is configured as a dual lineC. This feature is not supported and should not be usedD. This feature can be supported only in a unidirectional manner.E. This feature allows one endpoint to contact multiple endpoints simultaneously
 Answer: CNot much point having a shared line on an Intercom since no one can really call it
 QUESTION NO: 2Using the show ccn trigger command provides the following output:
 cue-10-0-0#show ccn triggerName:6800Type: SIPApplication: voicemailLocale:en_USIdle Timeout: 5000Enabled: YesMaximum number of Sessions: 8Name: 6700Type SIP Appplication: autoattendantLocale:en_USIdle Timeout:5000Enabled:YesMaximum number os Sessions: 8cue-10-0-0#
 What two pieces of information can you derive from this output? (Choose two.)
 A. The number of ports available is 16B. The operator can bereachedat extension6800C. The voice-mail pilot point number is 6800D. The voice-mail application is enabled.E. The idle timeout is 5 seconds
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 Answer: C,DVoice Mail pilot is 6800 (the trigger) and the voice mail applications id enabled (4th line)
 QUESTION NO: 3You work as an administrator at TestKing.com. You study the exhibit carefully. Whattype of calls can the ephone with extension 2151 make?
 Exhibit:
 A. No impact on out going calls. However, in coming calls will not be permitted toextension 2151unless cor list is configured on the ephone-dn
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 B. Only US callsC. All callsD. Internal and emergency calls only, because of the default cor restriction.E. None
 Answer: CIf you have no COR list assigned you can call anywhere. You would think this would bethe opposite.
 QUESTION NO: 4You work as an administrator at TestKing.com. You study the exhibit carefully. A user atAcme Co. reports that when some one leaves a voice-mail message, their MWI does notlight up. The administrator has checked the MWI configuration in Cisco UnifiedCommunications Manager Express and found that the MWI On number is 9001 and theMWI Off number is 9000. Using the trace output from the Cisco Unity Express module,what is the problem?
 Exhibit:
 A. The MWI On number configuration is incorrect in Cisco Unity ExpressB. The CCN subsystem SIP is incorrect in Cisco Unity Express.C. The MWI Off Number configuration is incorrect in Cisco Unity ExpressD. The SIP is misconfigured in Cisco Unified Communications Manager Express
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 E. The MWI application is not enabled
 Answer: A
 QUESTION NO: 5You work as an administrator at TestKing.com. You study the exhibits carefully. Thisproposed configuration is meant to forward calls to extension 9999 when extension2001is busy. Which configuration command will most likely to be edited for this tofunction properly?
 Exhibit #1:
 Exhibit #2:
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 A. max registrationsB. id network maskC. mailboxD. voiceregisterpool
 Answer: DThe the b2buae is missing, which is required for a sip phone.
 CME(config)#voice register dn 2CME(config-register-dn)#number 2001CME(config)#voice register poolCME(config-register-pool)#id mac address 0014.3456.af12CME(config-register-pool)#type 7960CME(config-register-pool)#number 1 dn 2CME(config-register-pool)#call forward b2bua busy 9999 timeout 10
 QUESTION NO: 6You work as an administrator at TestKing.com. You study the exhibit carefully. Whentwo separate calls, FXO and PRI, arrive at the following Cisco Unified CommunicationsManager Express router, which statement about call behavior is true?
 Exhibit:
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 A. The PRI call matches dial-peer50pots, the FXO call matchesdial-peer123pots ,andboth calls succeed.B. The FXO call matches dial-peer50pots,the PRI call matchesdial-peer123pots,andbothcalls succeedC. The FXO call matches dial-peer50pots, and the PRI call matchesdial-peer123pots , butboth calls fail due to misconfigurationD. The FXO call matches dial-peer50pots and succeeds, and the PRI callmatchesdial-peer123pots , but it fails due to a missing port statement.E. The PRI call matches dial-peer50pots and succeeds, and the FXO callmatchesdial-peer123pots , but it fails due to a missing port statement.
 Answer: BFXO is port 0/10 PRI should be Serial something
 QUESTION NO: 7You work as an administrator at TestKing.com. You study the exhibit carefully. When amessage is left at extensionephone-dn1, the message is left successfully, however theMWI light does not come on. Which configuration command resolves this issue?
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 Exhibit:
 A. The command MWI SIP is missing underephone-dn 1.B. The command MWI SIP is missing under voice registerpool 1C. Must configure two ephone-dns for MWI on and MWI offD. The command MWI is missing under voice register globalE. The command MWI is missing under ephone-dn1
 Answer: A
 QUESTION NO: 8
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 You work as an administrator at TestKing.com. You study the exhibit carefully. CiscoUnity Express is not registered to a Cisco Unified Messaging Gateway. What is causingthis condition?
 Exhibit:
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 A. Email domains are not on the same subnet.B. Local location ID should be changed to be "10"C. Cisco Unified Messaging Gateway location is not definedD. The messaging- gateway registration command is not configuredE. VoiceView cannot be enabled.
 Answer: DMissing the following commandnetwork message-gateway 11 192.168.1.10
 QUESTION NO: 9You work as an administrator at TestKing.com. You study the exhibit carefully. Whichcommand can be used to override all the blocked patterns in the after-hoursconfiguration?
 Exhibit:
 A. Configure the pin command under the ephone commandB. Configure the after- hours exempt and pin commands under the ephone-dn commandC. Configure the after- hours exempt command under the ephone-dn commandD. Configure then oafter-hours block pattern command under the ephone command.
 Answer: Cafter-hours exempt command will allow a phone to ignore settings except 7-24
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 QUESTION NO: 10Which pre configuration task is necessary for VoiceView Express?
 A. Ensure that all phones that are owned by the JTAPI user point to the authenticationserver URL on Cisco Unity Express.B. Ensure that the authentication server URL points to Cisco Unity ExpressC. Ensure that all phones point to the authentication server URL owned by Cisco UnityExpressD. Ensure that authentication server is owned by the JTAPI user on Cisco Unity Express
 Answer: B
 QUESTION NO: 11Which port type must be connected to the fax device for the Cisco UnifiedCommunications Manager Express to support fax pass -through, T.38, and Cisco faxrelay?
 A. ATAB. FXSC. FXOD. FAX
 Answer: BFax devices use FXS for fax pass thorough, T.38, Cisco Fax Relay
 QUESTION NO: 12You work as an administrator at TestKing.com. You study the exhibit carefully. Thetranscoder is not active and is not registered with Cisco Unified CommunicationsManager Express. Which three commands must be edited or added to for the transcoderto register properly with Cisco Unified Communications Manager Express? (Choosethree.)
 Exhibit:
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 A. Change maximum session 4 to maximum session 8 to support four different codectypesB. Change associate applicationsccp to associate application transcoderC. Change associateccm 3 priority 1 to associate ccm 1priority 1.D. Edit the associate profile 5 register XCDSP1 command to be associate profile 6register XCDSP1E. Adddsp services dspfarm under voice-card 0F. Add thedsp services dspfarm command to sccp ccm group 8
 Answer: C,D,EHere is the full configuration
 voice-card 0
 dsp dspfarm
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 sccp local Loopback0
 sccp ccm 1.1.150.1 identifier 1 priority 1 version6.0
 sccp
 sccp ccm group 8
 bind interface Loopback0
 associate ccm 1 priority 1
 associate profile 10 register XCDDSP1
 dspfarm profile 10 transcode
 maximum sessions 2
 codec g711ulaw
 codec g729br8
 associate application SCCP
 telephone-service
 sdspfarm units 3
 sdspfarm tage 3 XCDDSP1
 QUESTION NO: 13You work as an administrator at TestKing.com. You study the exhibit carefully. Aftersystem maintenance is performed, users report that when they press the messages buttonon their IP phones, they hear nothing instead of the opening voice-mail greeting. The IPphone displays "Ring Out", but nothing else happens. What is the cause of this problem?
 Exhibit:

Page 16
                        

Leading the way in IT testing and certification tools, www.testking.com
 - 16 -
 A. FastEthernet0/1 is shut downB. Not enoughephones to support voice mail.C. IP source address is invalidD. SIPdial peer is missingE. IP route statement is incorrect.
 Answer: EShould be ip route 192.168.1.10 255.255.255.255 service-engine 0/0
 QUESTION NO: 14You work as an administrator at TestKing.com. You study the exhibit carefully. Yourorganization has a six -member internal sales team that takes phone orders fromcustomers. When calls come in to the team, the last two sales agents never receive anycalls. What must be changed in the configuration to resolve the issue?
 Exhibit:
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 A. Increase the timeout to 10 seconds.B. Increase the max- redirect command to 12.C. Add a second hunt group that uses the same pilot number with a preference of 1 andincludes only extensions 2204 and 2205.D. Decrease the hops to 6.
 Answer: Bmax-redirecy is 4 so only 4 phones will be tried
 QUESTION NO: 15You work as an administrator at TestKing.com. You study the exhibit carefully. You havebeen asked to troubleshoot this script because when ever customers choose to Dial ByExtn, the Auto Attendant plays a prompt, but the transfer never occurs. You havedetermined that a number of steps are missing under the Dial By Extn flow. Which twomain steps must be added as a minimum to resolve this issue?
 Exhibit:
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 A. An Accept then Call Redirect must be added under the DialByExtn stepB. A Menu to collect digits followed by Goto must be added under the DialByExtn stepC. A Get DigitStringfollowed by Call Redirect must be added under the DialByExtn step.D. A second Prompt and Call Redirect must be added under the DialByExtn step
 Answer: CYou need to get the digits so you know where to send the call-
 QUESTION NO: 16Which command is used to find the maximum number of virtual voice ports that that canbe defined for your Cisco Unified Communications Express system?
 A. TestKing3(config)# showmax-ephone-dnB. TestKing3(config-telephony)# max-dnC. TestKing3(config-telephony)# showmax-ephone-dnD. TestKing3# showmax-dn
 Answer: BYou must define max-dn and max-ephone under telephone service.
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 QUESTION NO: 17You work as an administrator at TestKing.com. You study the exhibit carefully. The LC& F Soft ball League is establishing voice-mail groups to more efficiently send messagesfor rain delays and other important matters. If the organization checks the IntegratedMessaging box, members of this group will be allowed what IMAP- enabled privilege?
 Exhibit:
 A. email, voice-mail and instant message integrationB. voice-mail messages may be received by email.C. voice -mail messages may be sent bye mailD. e-mail and voice -mail message integrationE. voice-mail and instant message integration
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 Answer: BIntegrated Messaging means you can get your voice mail by email
 QUESTION NO: 18The Clinton Howe Weights and Measures Company wants to send CDRs to a syslogserver. Which two options are required? (Choose two.)
 A. The CDR collection must be enabled from the CLI.B. Thes yslog server IP address must be configured using the logging commandC. The logging file must be initialized using the logging buffered command.D. The CDRs must be sent to the syslog server using the gw- accounting syslog command
 Answer: B,DCME(config)#gw-accounting syslogCME(config)#logging 172.16.0.10
 QUESTION NO: 19What is the default participant count for adhoc conferences and which conferencingmethod can be used to increase the conference participant number? (Choose two.)
 A. 6B. ephone-dn with dual linesC. 9D. ephone-dn with a single lineE. ephone-dn with an octo-lineF. 3
 Answer: E,FIf you need a conference with 32 participants then you only have to create 4 dn's usingocto-line
 ephone-dn 100 octo-line number 2999 conference meetme
 QUESTION NO: 20Which command would you use to verify that IMAP integration is working?
 A. showimap detailB. showimap sessions
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 C. showimapprofileD. showccn imap
 Answer: BCue#show imap sessions
 QUESTION NO: 21You work as an administrator at TestKing.com. You study the exhibit carefully. Whichanalog extension rings when an incoming call to 2151 arrives at FXO voice -port 0/0/0?
 Exhibit:
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 A. Extension 2151 rings.B. Extension 2152 rings first and 2151 rings next.C. The call fails because the voice translation rule conflicts with connectionplar.D. Extension 2152 rings.
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 E. Both extensions ring simultaneously.
 Answer: AWhenever port 0/0/0 opens phone 2151 will automatically ring.
 QUESTION NO: 22You work as an administrator at TestKing.com. You study the exhibit carefully. Whichline on this Cisco Unified IP Phone 7960 is being configured?
 Exhibit:
 A. 2B. 4C. 5D. 1E. 6F. 3
 Answer: Abutton 2:5 The 2 means line 2
 QUESTION NO: 23The Sugar Loaf Goat Farmis implementing Cisco Unified Call Manager Express in astand alone environment with PSTN interfaces. What are two valid options for faxsupport? (Choose two.)
 A. Connect the fax machine to an FXO port of the CiscoCallManager Express routerB. Make the fax machineappear to be an SCCP device by connecting it to anATA.C. Make the fax machine appear to be an H.323device by connecting it toanATAD. Make the fax machine appear to be a SIP device by connecting it toanATAE. Connect the fax machine to an FXS port of the CiscoCallManager Express router
 Answer: C,EFaxes can be connected either to an FXS or ATA.
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 QUESTION NO: 24The Neilson Farm has tried, without success, to use both Cisco fax relay andT.38 faxingservices with Cisco Unified Communications Manager Express. The only faxing servicethat seems to work is fax pass- through. Which port type is connected to their fax device?
 A. FXSB. FXOC. ATAD. FAXE. E&M
 Answer: CFax using ATA supports T.38 and Fax Relay.
 QUESTION NO: 25You work as an administrator at TestKing.com. You study the exhibit carefully. Giventhat the dial peer hunt value is default, when a call to extension 2200 is made, which callleg will be matched first, second, and last?
 Exhibit:
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 A. 1- PRI, 2- FXO, 3- VoIPB. 1- PRI, 2- VoIP, 3- FXOC. 1- VoIP, 2- PRI, 3- FXOD. 1- FXO, 2- PRI, 3- VoIP
 Answer: CJust look at the preference. 0 is first choice and is the default.
 QUESTION NO: 26You work as an administrator at TestKing.com. You study the exhibit carefully. After youconfigure the is dns witch -type primary- ni command and the T1 controller, whichconfiguration is implemented?
 Exhibit:
 A. Only the following lines are added: interface Serial0/2/0:23noip address encapsulationhdlc isdn switch- type primary -ni no cdp enable voice -port 0/2/0:23The command isdnincoming-voice voice must be added for voice under interface Serial0/2/0:23.B. The Cisco IOS router does not add any configuration. The following configurationmust be added manually: interface Serial0/2/0:23 no ip address encapsulation hdlc isdnswitch-type primary- ni isdn incoming- voice voice no cdp enable voice -port 0/2/0:23C. The Cisco IOS router adds the following configuration: interface Serial0/2/0:23no ipaddress encapsulation hdlc isdn switch- type primary -ni isdn incoming- voice voice nocdp enable voice -port 0/2/0:23D. OnlyinterfaceSerial0/2/0:23andvoice-port 0/2/0:23areadded.The following lines mustbe added under interface Serial0/2/0:23: no ip address encapsulation hdlc isdn switch-type primary- ni isdn incoming- voice voice no cdp enable
 Answer: CWhen you issue the pri-group the serial interface is created
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 interface S0/2/0:23no ip addressencapsulation hdlcisdn switch-type primary-niisdn incoming-voiceno cdp enable
 QUESTION NO: 27An IT manager has been trying to configure Cisco Unified Call Manager Express with outsuccess. The IT manager has decided that there might be more success with theAutomated Setup Utility. To start this process, what command should be executed first?
 A. autotelephony-serviceB. telephony-service autoC. notelephony-serviceD. auto-setupE. auto assignF. telephony-service setup
 Answer: CYou have to issue "no telephony service" to erase existing ephones and ephone-dns andthen issue "telephony service setup"
 QUESTION NO: 28.You work as an administrator at TestKing.com. You study the exhibit carefully. Whydoes a call placed from phone number 401-555-1001 to 402-555-2001 fail?
 Exhibit:

Page 27
                        

Leading the way in IT testing and certification tools, www.testking.com
 - 27 -

Page 28
                        

Leading the way in IT testing and certification tools, www.testking.com
 - 28 -
 A. Port 0/1/1 is out of service.B. Port 0/1/1 is busyC. 402-555-2001 is busyD. User at 401-555-1001misdialed the call.E. 402-555-2001 is out of service.
 Answer: A
 QUESTION NO: 29You work as an administrator at TestKing.com. You study the exhibit carefully. Whichtwo options will complete the configuration to enable web administration for both CiscoUnified Communications Manager Express and Cisco Unity Express? (Choose two.)
 Exhibit:
 A. aaa new -modelB. web admin system namecisco password ciscoC. ip http secure-serverD. ip http path flash:E. service- moduleip default -gateway 11.1.1.1
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 Answer: B,Dip http server ip http flash: web admin system name admin password cisco
 QUESTION NO: 30Which of the alternatives shows E & M voice -port configuration?
 A. voice-port 0/2/0signaling loopstartcptone GBstation-id number 1781ring number 2B. voice-port 0/3/0operation 2-wiretype 1signal wink-startC. voice-port 0/0/0operation 2-wiretype 2signal wink-startcptone AUD. voice-port 0/0/0operation 4-wiretype 1signal wink-startE. voice-port 0/2/0signaling loopstartcptone GBstation-id number 1781ring number 3
 Answer: BE&M needs wink start and Type 1
 QUESTION NO: 31Company wants to upgrade its Cisco Unity Express from a Cisco UnifiedCommunications Manager Express integration to a Cisco Unified CommunicationsManager integration. Which statement is true?
 A. The license file names are identical, which allows them to be interchanged as long asthe module itself is not being upgraded.
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 B. The Cisco Unity Express license does not need to be changedC. The Cisco Unity Express license must be changedD. A special hybrid license is required
 Answer: ALicense files are the same.
 QUESTION NO: 32You work as an administrator at TestKing.com. You study the exhibit carefully. whichshows a configuration snip from a Cisco Unity Express module. When does the gatewayaddress need to be configured on the Cisco Unity Express module?
 Exhibit:
 A. Only when an MWI server is being usedB. When a gateway to the PSTN is requiredC. When the gateway address points to the Cisco UnifiedCommunications ManagerExpress, which acts as a SIP proxy server, so it is only needed when SIP IP phones arebeing used.D. When the gateway address points to the Cisco Unified CommunicationsManagerExpress, which acts as a SIP proxy server, so it is always neededE. Only when Cisco Unity Express is serving a remote Cisco Unified CommunicationsManager Express
 Answer: DIt is needed.
 QUESTION NO: 33Which three options are feature sets of Single Number Reach with Cisco Unified CallConnector? (Choose three.)
 A. Mobility ServiceDial-InAccessB. Call Connector Presence ServiceC. Unified Call Connector Mid- Call features
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 D. Personal Contact Call ConnectorE. Unified Call Connector Personal RulesF. Unified Call Connector Call Log
 Answer: A,C,EThese are the features.
 QUESTION NO: 34.Which command set allows standard feature access codes to be applied to a Cisco UnifiedCommunications Express system?
 A. TestKing2(config)#ephone 1TestKing2(config-ephone)#fac standardB. TestKing2(config-ephone-dn)#fac custom standardC. TestKing2(config)#telephony-serviceTestKing2(config-telephony)#fac standardD. TestKing2(config)#telephony-serviceTestKing2(config-telephony)#fac standard customE. TestKing2(config)#ephone 1TestKing2(config-ephone)#fac custom standard
 Answer: CStraightforward.
 QUESTION NO: 35What does Cisco Unity Express use for forwarded calls, by default, to select a voicemailbox?
 A. last redirect numberB. forward redirect numberC. original called numberD. last called numberE. original redirect number
 Answer: AJust the way it is.
 QUESTION NO: 36

Page 32
                        

Leading the way in IT testing and certification tools, www.testking.com
 - 32 -
 Which command is used to find the maximum number of IP phones that can be definedfor your Cisco Unified Communications Manager Express system?
 A. RtrGuilford(config-telephony)# max -ephoneB. RtrGuilford# show max -ephoneC. RtrGuilford(config)# show max -ephoneD. RtrGuilford(config-telephony)# show max -ephone-dn
 Answer: AShould be what is the command to configure max ephone.
 QUESTION NO: 37What is the purpose of implementing feature access codes?
 A. to allow an end user to be able to dial a set of digits to associate a call with a billingpatternB. to allow the end user to gain access to premium telephone numbers from any phone inthe organizationC. to allow analog phones to be able to invoke the same types of features available on IPphone soft keysD. to allow an administrator to create customer codes for call billing
 Answer: CAccess codes needed to be implemented because analog phones have no soft keys
 QUESTION NO: 38You work as an administrator at TestKing.com. You study the exhibit carefully. TheHamilton Hair Emporium was having difficulty hearing during conference calls. Thisconfiguration adjustment was made, and now the company is experiencing sounddistortion. What is the cause?
 Exhibit: TestKing3(config-telephony)#max-conference 12 gain 6
 A. This functionality can not discriminate between a local VoIP source that requiresvolume gain and aCO-powered PSTN source that does not require volume gain.B. The distortion is unrelated to the gain functionality. Rather, it is a result of thecompany trying to maintain too many conference calls at one timeC. The gain functionality applies to out bound audio packets. Distortion is created whenan external participant causes echo
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 D. This functionality cannot discriminate between are mote VoIP or Foreign ExchangeOffice source that requires volume gain, and a remote VoIP or IP phone that does notrequire volume gain.
 Answer: D
 QUESTION NO: 39Which configuration snip properly applies an extension mobility logout profile to anephone?
 A. TestKing3(config)#ephone 17TestKing3(config-ephone)#logout-profile 1TestKing3(config-ephone)#resetB. TestKing3(config)#ephone 17TestKing3(config)#logout-profile 1TestKing3(config)#resetC. TestKing3(config-ephone)#ephone 17TestKing3(config-ephone)#logout-profileTestKing3(config-ephone)#resetD. TestKing3(config)#logout-profile 1 ephone 17TestKing3(config)#ephone 17TestKing3(config)#reset
 Answer: AHave to apply a logout profile to the ephone.
 QUESTION NO: 40What two options are features of the Cisco Unified Communications Manager ExpressQCT?(Choose two.)
 A. standards -based auto configuration using SIP and SCCPB. automatic download of system parameters from central siteC. support for bar code -scanned input of IP phone MAC addresses and phone typesD. auto detection of Cisco router componentsE. automatic identification of phone types and MAC addresses up on booting the CiscoUnified Communications Manager Express router
 Answer: C,DCisco Quick Configuration Tool (QCT) will allow you to auto detect the routercomponents. You can the use a bar code scanner to input the MAC address.
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 QUESTION NO: 41You work as an administrator at TestKing.com. You study the exhibit carefully. For theephone with extension 2151to make US calls only, which command must be added?
 Exhibit:
 A. cor incoming usB. cor outgoing usC. cor incoming usPtD. cor outgoing usPt
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 E. cor incoming USCallsF. cor outgoing USCalls
 Answer: EThe cor incoming command gives the dn the US "key" and will match dial peer 7
 ephone-dn 1number 2151cor incoming USCalls
 QUESTION NO: 42You work as an administrator at TestKing.com. You study the exhibit carefully. You havebeen asked to create a new unicast music on hold message for your organization. Youhave created a file as aG.729 u law, .auformat and have formatted it as 8-bit 8-kHz. Thefile name in the router flash is New MSG. au. When users press the hold button they hearbeeps instead of the new music on hold file. What is the problem?
 Exhibit:
 A. The command statementmoh New MSG. Au needs the IP address of the Cisco UnifiedCommunications Manager Express to operate properlyB. The file format can either be 8-bit or 8-kHz, but not bothC. The MOH file operates only in an alaw format.D. You have failed to update the individualSEPAAABBBCCC.cnf.xml files so thatmusic on hold operates properlyE. The MOH file format must be a .wav fileF. The codec type can be only G.711.
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 Answer: FMusic on hold is always G711. G729 is tailored for voice not music.
 QUESTION NO: 43You work as an administrator at TestKing.com. You study the exhibit carefully. TestKingis backing up its CUE module. What is required for the User ID?
 Exhibit:
 A. read andwrite permission on the Cisco Unity Express routerB. match the backup Cisco Unified Call Manager Express router User IDC. read andwrite permission on the Cisco Unified Call Manager Express routerD. match the Cisco Unified Call Manager Express Administration User IDE. read andwrite permission on the directoryF. write permission on the directory
 Answer: F
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 You obviously need to be able to write to save a backup.
 QUESTION NO: 44Jerry's Fish Farm is installing in a Cisco Unified Communications Manager Expresssystem at their new Sales facility. The office has 4 sales people that handle all incomingsales calls. The manager does not want to have to have a receptionist to answer and routecalls, so he wants all of the sales people phones to have the main sales phone number. Healso wants them to all ring at the same time, allowing the first available sales person toanswer the call. What type of phone system model should they deploy?
 A. PSTNB. KeyC. OctelD. PBXE. Centrex
 Answer: BIn a key system all the phones are configured the same.
 QUESTION NO: 45Your organization wants to provide system -wide call blocking to long distance andinternational numbers out side of normal business hours, even though there may beemployees in the office. Which method allows this to be accomplished?
 A. Configure hours outside normal business hours and apply to eachephone-dnB. Configure after-hours times and dialed-number ranges toblock and apply though theafterhours commandC. Assign a class of restriction to each ephone-dn and each dial peerD. Configure after-hours times and dialed-number ranges to block.
 Answer: BKinda vague
 after-hours timeafter-hours block pattern 9011!
 QUESTION NO: 46Which mode allows you to configure the B-ACDservice provided in Cisco UnifiedCommunications Manager Express?
 A. telephonyB. application
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 C. TclD. IP-telephonyE. telephony service
 Answer: BApplication command is used.
 QUESTION NO: 47Auser dials 95551234. Which of the following configurations will send the digits4085551234 to the PSTN?
 A. dial- peer voice 1 pots destination- pattern 9555?prefix 408port 1/0:23B. dial-peer voice 1 pots destination - pattern 9555? Forward -digits 10port 1/0:23C. num- exp 555? 408555?dial- peer voice 1 pots destination- pattern 9555?port 1/0:23D. translation -rule 5 rule 1^9555 408555dial-peervoice 1 pots destination- pattern9555?translate-outgoing called 5forward-digits all port 1/0:23
 Answer: DA user dials 95551234. The translation rule turns this to 4085551234
 translation-rule 5
 rule 1 ^9555 408555
 dial-peer voice 1 pots
 destination-pattern 9555?
 translate-outgoing called 5
 forward-digits all
 port 1/0:23
 QUESTION NO: 48You work as an administrator at TestKing.com. You study the exhibit carefully. You havea four- person internal helpdesk. You would like the team lead to handle all calls initially,if available. The lead's extension is 2200 and the rest of the team has extensions2201,2202, and 2203. When callers contact the help desk they are reaching randommembers of the help desk team. What needs to be changed in the configuration to resolvethis issue?
 Exhibit:
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 A. Change the hunting algorithm to sequentialB. Reorder the list of extensions from highest to lowestC. Change the final extension to 2200.D. Change the hunting algorithm to peerE. Reduce the hops to 4
 Answer: ASequential means always try the first person on the list.
 QUESTION NO: 49Which two statements are true concerning Cisco Unity Express modules? (Choose two.)
 A. The bootup time may be longer for the host router than for the CUE module.B. Ino rder for the Cisco Unity Express host module to have power, the CUE modulewhich you installing the host router must be powered onC. The AIM-CUE may take significantly longer to start up than the Cisco Unity ExpressNetwork Module.D. The bootup process loads the Linux operating system, and then loads the Cisco UnityExpress application that runs on top of the operating systemE. Because the Cisco Unity Express application is Linux- based, the bootup process loadsthe Cisco Unity Express application, and then loads the Linux operating system that runson top of the Cisco IOS.F. The NM-CUE-EC may take significantly longer to start up than the Cisco UnityExpress Network Module.
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 Answer: C,DThe AIM-CUE takes longer to load (not sure why, maybe the flash is slower than a harddrive) and both run Linux.
 QUESTION NO: 50Which two configuration snips will configure two ephone-dns that will function as aprivate intercom between "Sales Mgr" and his "Sales Admin"? The intercom mustautomatically answer and not require any direct phone intervention from the administratorto speak with the manager. (Choose two.)
 A. ephone-dn 91number A4999name "Sales Mgr"intercom A5000 label "Sales Mgr"B. ephone-dn 90number A5000name "Sales Admin"intercom A4999 label "Sales Admin" no-muteC. ephone-dn 91number 4999name "Sales Mgr"intercom 5000 label "Sales Mgr"D. ephone-dn 90number 5000name "Sales Admin"intercom 4999 label "Sales Admin"E. ephone-dn 90number 5000name "Sales Admin"intercom 4999 label "Sales Admin" no-mute
 Answer: A,BYou always want to use a letter (A-D) for Intercom so no one can dial it.
 QUESTION NO: 51The JED Music Company is performing a backup in anticipation of a Cisco UnityExpress upgrade. The system operator is taking the Cisco Unity Express module offlineduring one of the company's busiest times. What will the result be?
 A. Subscribers will only be affected when their current "subscription" is complete.B. Voicemail users will be cut off without warning
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 C. A warning goes out to the subscribers, who can then alert callers tothea nticipateddowntime.D. Subscribers will not see a differenceE. Callers will notice no difference for the duration of their existing call
 Answer: BOffline means voice mail is shut down.
 QUESTION NO: 52.You work as an administrator at TestKing.com. You study the exhibit carefully.Whenacallfromextension2251is made to PSTN number914085550124, which callingnumbers are used for the outgoing call?
 Exhibit:
 A. The calling number appears as 2251.B. The calling number appears as 2015552251C. The calling number appears as 2025552251
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 D. The calling number appears as 12025552251E. The calling number appears as 12015552251
 Answer: BThis is the rule that applies. Look for 2 follow by any series of numbers and put 201555in front of it to give 2015552251
 voice translation rule 3rule 1 /^2.$/ /201555&/
 QUESTION NO: 53TestKing.com. is using a Cisco Unified Messaging Gateway to network two of theirCisco Unified Communications Manager Express/Cisco Unity Express sites to eachother. Site11 is running Cisco Unity Express 2.3.4 and Cisco Unified CommunicationsManager Express 3.2 and site12 is running Cisco Unified Communications ManagerExpress 4.2(0) and Cisco Unity Express 3.1.One of the sites auto registers correctly withthe Cisco Unified Messaging Gateway, but the other site does not. Which site is not autoregistering and what is the reason it is not registering? (Choose two.)
 A. Cisco Unity Express 3.1 does not support Cisco Unified Messaging Gateway autoregistrationB. Cisco Unified Communications Manager Express 4.2 does not support Cisco UnifiedMessaging Gateway auto registrationC. Cisco Unity Express 2.3.4 does not support Cisco Unified Messaging Gateway autoregistrationD. Site 11 is not auto registeringE. Site 12 is not auto registeringF. Cisco Unified Communications Manager Express3.2does not support Cisco UnifiedMessaging Gateway auto registration.
 Answer: C,DCisco Unity Express 2.3.4 doesn't auto register
 QUESTION NO: 54You work as an administrator at TestKing.com. You study the exhibit carefully. TestKinghas begun to configure its Cisco Unified Communications Manager Express service forSIP telephony. Which two soft key button sorphone features will be active for thistelephone? (Choose two.)
 Exhibit:

Page 43
                        

Leading the way in IT testing and certification tools, www.testking.com
 - 43 -
 A. Blind TransferB. DND ControlC. Anonymous BlockD. Consultative TransferE. ConferencingF. Caller-ID Block
 Answer: B,FThis question is wrong. Should be as followsvoice register template 2 dnd-control caller-id block
 QUESTION NO: 55When you press the messages button on a SIP IP phone you hear a reorder tone instead ofthe Cisco Unity Express messaging system. Which two misconfigurations couldbecausing the problem ? (Choose two.)
 A. The command allow -connections sip to sip under voice servicevoip is missingB. SIP VoIP dial peer to the service module ismisconfigured or missing
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 C. The command call- forward noan is missing under the ephone-dn.D. The command allow- connections h323 to sip under voice servicevoip is missingE. The IP static route to the service module is missing
 Answer: A,Bvoice service voip
 allow connections sip to sip
 dial-peer voice 6000 voip
 destination-pattern 19..
 session protocol sip
 session target ipv4:10.19.153.2
 dtmf-relay sip-notify
 codec g711ulaw
 no vad
 QUESTION NO: 56Which two options are available with the Single Number Reach option of Cisco UnifiedCall Connector? (Choose two.)
 A. Each user can customize the Single Number Reach routing of callsB. The Single Number Reach feature routes your incoming business call to your specifiedreach numbers. These numbers all ring simultaneouslyC. When you answer your reach number all other incoming calls are transferredautomatically to your Cisco Unity Express voice mailboxD. The Single Number Reach feature routes your incoming business call to a singlespecified reachnumber that consolidates several other reach numbersE. The Mobility Service Dial-InAccess feature allows you to access Cisco UnifiedCommunication Manager Express features such as transferring to the voice mailbox.
 Answer: A,BAnswer is self explanatory
 QUESTION NO: 57When configuring Cisco Unity Express to interact with a Cisco Unified MessagingGateway Module, which command is required for networking to be enabled on the localsystem?
 A. email domaindomain nameB. network local location IDIDC. messaging -gateway registration
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 D. messaging -gateway primary IDE. voicemailvpim-en coding dynamic
 Answer: BNetwork Location is required
 QUESTION NO: 58Which three features of the IMAP are available on a Cisco Unity Express module?(Choose three.)
 A. Download e-mail messages as attachments to voice -mail messagesB. View instant messages and voice-mail messages from a single integrated e-mail typeclient using IMAPC. Play voice-mail locally using standard media players without requiring a connection toCisco Unity Express.D. Delete voice-mail messages or mark them as read or unread in a manner similar toe-mail messagesE. Access voice -mail messages over the network or download them selectivelyF. Access voice- mail messages from general delivery mailboxes (GDM)s
 Answer: C,D,ESelf Explanatory
 QUESTION NO: 59Which configuration will enable a live MOH feed connected to E&M port 1/0/0?
 A. voice-port 1/0/0type e&m 4-wiredial-peervoice 7000 voip destination- pattern7000port 1/0/0ephone-dnnumber 7777moh out-call 7000B. voice-port 1/0/0type e&m 4-wiredial-peervoice 7000 voip destination- pattern 7000port 1/0/0ephone 100 number 7000 moh out-call 7000.C. voice-port 1/0/0auto-cut-throughoperation 4-wiresignal immediate dial -peer voice7000 pots destination-pattern 7000port 1/0/0ephone-dn100number 7777moh out-call7000D. voice-port 1/0/0auto-cut-throughoperation 4-wiresignal immediate dial -peer voice7000 pots destination-pattern 7000port 1/0/0ephone 100number 7000moh out-call 7000
 Answer: CHere are the commands for live music on hold
 voice-port 1/0/0
 auto-cut-through
 operation 4-wire
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 immediate
 dial-peer voice 7000 pots
 destination-pattern 7000
 port 1/0/0
 ephone-dn 100
 number 7777
 moh out-call 7000
 QUESTION NO: 60.Which command is used to configure the MAC address of an IP phone for your CiscoUnified Communications Express system?
 A. TestKing3(config-ephone-dn)# mac-address hhhh.hhhh.hhhhB. TestKing3(config-telephony)# mac-address hhhhhhhhhhhhC. TestKing3(config-ephone)# mac-address hhhhhhhhhhhhD. TestKing3(config-telephony)# mac-address hhhh.hhhh.hhhhE. TestKing3(config-ephone)# mac-address hhhh.hhhh.hhhhF. TestKing3(config-ephone-dn)# mac-address hhhhhhhhhhhh
 Answer: EThis is the command. No explanation needed
 QUESTION NO: 61You work as an administrator at TestKing.com. You study the exhibit carefully. Whichtwo commands must be added under telephony -service in the configuration so that thetranscoder configured using C5510DSPs will register with Cisco UnifiedCommunications Manager Express? (Choose two.)
 Exhibit:
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 A. sdspfarm units 3B. sdspfarm tag 3 XCODEC. transcoder hardwareD. sdspfarm tag XCODEE. sdspfarm tag 3
 Answer: A,BThese are the following commands needed to enable transcoding
 voice-card 0
 dsp services dspfarm
 sscp local loopback0
 sccp ccm 10.1.150.1 identifier 1 priority 1 version 6
 sccp
 sccp ccm group 5
 bind interface loopback0
 associate ccm 1 priority 1
 associate profile 6 register XCODE
 dspfarm profile 6
 codec g711ulaw
 codec g711alaw
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 codec q729ar8
 codec g729abr8
 maximum sessions 4
 associate application sccp
 telephony-service
 sdspfarm units 3sdspfarm tag XCODE
 QUESTION NO: 62.Which configuration snip allows each ephone to blind transfer a call to another internalextension with a 30-second recall if the transferred extension does not answer and totransfer calls to any off net 10-digit numbers?
 A. TestKing2(config-ephone-dn)#transfer-mode blindTestKing2(config-ephone-dn)#transfer-recall 3000TestKing2(config-telephony)#transfer-pattern 770555.... full-consultB. TestKing2(config-ephone-dn)#transfer-mode blindTestKing2(config-ephone-dn)#transfer-recall 30TestKing2(config-telephony)#transfer-pattern 770555....C. TestKing2(config-ephone-dn)#transfer-mode blindTestKing2(config-ephone-dn)#transfer-recall 3000TestKing2(config-telephony)#transfer-pattern 770555.... blindD. TestKing2(config-ephone-dn)#transfer-mode blindTestKing2(config-ephone-dn)#transfer-recall 300TestKing2(config-telephony)#transfer-pattern 770555.... full-constulE. TestKing2(config-ephone-dn)#transfer-mode blindTestKing2(config-ephone-dn)#transfer-recall 30TestKing2(config-telephony)#transfer-pattern 770555.... blind
 Answer: EButton 4:100 assigns the 4th line number A000 which when picked up will dial A001.This will ring the third line of the managers phone (button 3:101) If the manager picks upthe third line (number A001) it will ring A000 the assistant's 4th line.
 QUESTION NO: 63
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 You work as an administrator at TestKing.com. You study the exhibit carefully. OnSCCP phones, the Administrative Assistant for the Call Center Manager wants to be ableto inform her when a call is coming in or when customers or potential employees havearrived for an interview. Which configuration will use line 3 of the administrator's phoneand line 4 of the manager's phone to bean intercom line?
 Exhibit:
 A. TestKing3(config)# ephone 1TestKing3(config-ephone)# button 4:100TestKing3(config-ephone-dn)# resetTestKing3(config)# ephone 2TestKing3(config)# button 3:101TestKing3(config)# resetB. TestKing3(config)# ephone 4TestKing3(config-ephone)# button 100:A0000
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 TestKing3(config-ephone-dn)# resetTestKing3(config)# ephone 3TestKing3(config)# button 101:A001TestKing3(config)# resetC. TestKing3(config)# ephone-dn 100TestKing3(config-ephone)# button 4:A0000TestKing3(config-ephone-dn)# resetTestKing3(config)# ephone 101TestKing3(config)# button 3:A001TestKing3(config)# resetD. TestKing3(config)# ephone A000TestKing3(config-ephone)# button 4:100TestKing3(config-ephone-dn)# resetTestKing3(config)# intercom A0001TestKing3(config)# button 3:101TestKing3(config)# reset
 Answer: A
 QUESTION NO: 64Which configuration snip creates anephone template that provides transfer to voice mail,allows calls to be transferred to the voice-mail pilot extension 1999, and uses four digitsfor each extension?
 A. TestKing4(config-ephone)# ephone-template 1TestKing4(config-ephone-template)#softkeys seized Park Hold Trnsfer TrnsVM ConfrnTestKing4(config-telephony)# transfer-pattern 1999..blindB. TestKing4(config-ephone)# ephone-template 1TestKing4(config-ephone-template)#softkeys connected Park Hold Trnsfer TrnsVMConfrnTestKing4(config-telephony)# transfer-pattern 1999....blindC. TestKing4(config-ephone)# ephone-template 1TestKing4(config-ephone-template)#softkeys connected Park Hold Trnsfer TrnsVMConfrnTestKing4(config-telephony)# transfer-pattern 1999.... consultD. TestKing4(config-ephone)# ephone-template 1TestKing4(config-ephone-template)#softkeys connected Park Hold Trnsfer TrnsVMConfrnTestKing4(config-telephony)# transfer-pattern 1999..E. TestKing4(config-ephone)# ephone-template 1
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 TestKing4(config-ephone-template)#softkeys connected Park Hold Trnsfer TrnsVMConfrnTestKing4(config-telephony)# transfer-pattern 1999....
 Answer: B
 QUESTION NO: 65You work as an administrator at TestKing.com. You study the exhibit carefully. Aconfiguration has been proposed for VPIM networking between two Cisco UnifiedCommunications Manager Express routers using Cisco Unity Express. What componentof the proposed configuration must be changed for this configuration to functionproperly?
 Exhibit:
 A. Email domain syntax is incorrect, must use DNS for VPIM networkingB. Domains are not on the same network.C. VPIM encoding is invalidD. VPIM broadcast IDs are invalidE. Location IDs are invalid
 Answer: Cvoicemail vpim-encoding {dynamic | G711ulaw | G726} (G729 is not a choice)
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 QUESTION NO: 66The Acme Rocket Corporation is integrating their existing Octel voice-mail system withCisco Unified Communications Manager Express. The Octel voice-mail system has fourports and a voice -mail pilot point of 53222. How should the Cisco UnifiedCommunications Manager Express be configured to support this integration?
 A. A separate VoIP dial peer must be configured for the four pilot point numbersB. Fourephones and four dial peers must be configured with the same pilot point numberC. Four dial peers must be configured with the same pilot point numberD. Fourephone-dns and four ephones must be configured with the same pilot pointnumber
 Answer: CYou always need to create X number of dial peers for X number of ports
 QUESTION NO: 67You work as an administrator at TestKing.com. You study the exhibit carefully. TestKingis having problems with its B-ACD service. Which two parameters in the Auto Attendantscript are causing issues? (Choose two.)
 Exhibit #1:
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 Exhibit #2:
 A. TestKing2(config-app-param)#param call-retry-timer 15B. TestKing2(config-app-param)#param number-of-hunt-grps 4C. TestKing2(config-app-param)#param handoff-string AAD. TestKing2(config-app-param)#param service-name QueE. TestKing2(config-app-param)#param voice-mail 9999F. TestKing2(config-app-param)#paramspace english language en
 Answer: B,DThe hunt groups must be the same in both scripts (3) and the name should be Queue forboth
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 QUESTION NO: 68You have been asked to trouble shoot an issue of the MWI not appearing on CiscoUnified Communications Manager Express phones. Which two troubleshootingcommands will most likely lead to the source of the problem? (Choose two.)
 A. debugmwi errorB. debug voice dialC. debug voice mwiD. debugccsip allE. debug sccpmwi
 Answer: B,DThe only valid command here is "debug ccsip all" The rest don't exist
 QUESTION NO: 69You work as an administrator at TestKing.com. You study the exhibit carefully. You needto create a configuration for an administrator that uses the components in the exhibit.Which configuration snip must be applied to the ephone-dn 2 to support these functions?
 Exhibit #1:
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 Exhibit #2:
 A. Figure AB. Figure BC. Figure CD. Figure D
 Answer: A
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 QUESTION NO: 70Which rule condition must be selected for Single Number Reach rules to be activated?
 A. Incoming call rings your IP phone.B. Cisco UnifiedCallConnector Presence Service rule is turned onC. Caller's number is in the corporate directoryD. Cisco UnifiedCallConnector Presence Service rule is turned offE. Personal ContactCallConnector is activatedF. Caller's number is in your personal contacts
 Answer: AWhen calls ring your IP phone (registered to CME) your rules determine what willhappen to that call.
 QUESTION NO: 71What does Cisco Unity Express use, by default, to select a voice-mail mailbox?
 A. Last Redirect NumberB. Last Called NumberC. Original Called NumberD. Original Redirect NumberE. Forward Redirect Number
 Answer: AThis is just the rule
 QUESTION NO: 72Which two installations must be completed to allow third- party software to interact withthe Cisco Unified Communications Manager Express system through TAPI Lite?(Choose two.)
 A. the files in the Cisco IOS TSP file on the same Windows PC where the software isinstalled
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 B. the Cisco IOS TSP on the same Windows PC where the software is installed and on allremotetele worker PCsC. the files in the Cisco IOS TSP file on all Windows PCs on the LAND. the Cisco TAPILite files on the same Windows PC where the software is installedE. both the Cisco IOS TSP and TAPILite files on all Windows PCs on the LAN
 Answer: A,DYou install Cisco TAPI Lite and Cisco IOS TSP on the same PC
 QUESTION NO: 73You work as an administrator at TestKing.com. You study the exhibit carefully. TheGreene Supply Company is integrating Cisco Unified Call Manager Express into a SIPnetwork. Which two statements are accurate? (Choose two.)
 Exhibit:
 A. Usethe notify -based DTMF relay mechanism that is proprietary to Cisco.B. SIP support in dial peers is a Cisco IOS functionC. Use either the notify -based DTMF relay mechanism that is proprietary to Cisco ortheRFC-based DTMF relay.
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 D. The SIP server must be configured for the E .164 numbers that are going to registerwith the Cisco Call Manager Express database.E. SIP support in Cisco IOS is a function of localized call processing integrated withCisco Unity Express
 Answer: B,CHere is a sample dial-peer and choices for DTMF relay
 dial-peer voice 1 voip
 destination-pattern 1
 session protocol sipv2
 session target dns:hostname-sip-proxy
 dtmf-relay rtp-nte
 codec g711ulaw
 no vad
 Router(config-dial-peer)#dtmf-relay ?
 cisco-rtp Cisco Proprietary RTP
 h245-alphanumeric DTMF Relay via H245 Alphanumeric IE
 h245-signal DTMF Relay via H245 Signal IE
 rtp-nte RTP Named Telephone Event RFC 2833
 sip-notify DTMF Relay via SIP NOTIFY messages
 QUESTION NO: 74Your IP telephony manager wants you to configure an FXS port on a voice -enabledrouter with these requirements:
 1) It supports ground- start signaling2) Calling name is James Smith3) Calling number is 408-555-12124) Ring frequency is 25hz5) Ring cadence is for Germany
 Which configuration will meet these requirements?
 A. voice-port 1/0/0signal ground- start cp tone Dering frequency 25 station -id nameJames Smith station-id number 4085551212B. voice-port 1/0/0signal ground- start cadence Germany frequency25station-id nameJames Smith station-id number 4085551212C. voice-port 1/0/0description extension 555-1212, name "James Smith" signal ground-start ring cadence DEringfrequency25
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 D. voice-port 1/0/0description extension 555-1212, name "James Smith" ring cadenceGermany ringfrequency25station-id name James Smith station -id number 5551212
 Answer: AFull command listed below
 CME(config)#voice-port 1/0/0
 CME(config-voiceport)#signal ground-start
 CME(config-voiceport)#cp tome De
 CME(config-voiceport)#ring frequency 25
 CME(config-voiceport)#station-id name James Smith
 CME(config-voiceport)#station-id number 4085551212
 QUESTION NO: 75You work as an administrator at TestKing.com. You study the exhibit carefully. TheSaratoga Soft ball League is setting up Call Transfer for its Cisco Unified Call ManagerExpress solution, which uses version 4.0. The network supports the H.450standards.What will be used to execute the transfer?
 Exhibit: TestKing1(config-telephony-service)#transfer-system blind
 A. H.450.2 standardB. Tcl scriptC. hairpin routingD. proprietary Cisco methodE. H.450.3 standard
 Answer: DWhen you configure "transfer system blind" the cisco pripority method is usedWhen you configure "transfer system full blind" the H.420.X standard is used
 QUESTION NO: 76Which two steps need to be configured on the Cisco Unified Call Connector Server usingthe Server Administration Wizard to use the Single Number Reach feature? (Choosetwo.)
 A. Select the mobilityephones previously configured in the Cisco UnifiedCommunications Manager Express.B. Set upephone pools for the Dial-InAccess featureC. Assignephones to the ephone pools that will be used by the Mid -Call featuresD. ConfigureDial-InAccess system parameters
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 E. Configure user contact information including the voice mailbox and Tel PIN
 Answer: A,E
 QUESTION NO: 77Acme Booster Corporation has a corporate policy stating that all routing devices willhave their configurations backed up to a corporate server on a weekly basis. Their CiscoUnity Express module is a component of the Cisco Unified Communications ManagerExpress device. Which three parameters ensure successful backup of the Cisco UnityExpress module configuration? (Choose three.)
 A. The Cisco Unity Express module must be in an offline mode prior to instituting thebackupB. An FTP server must be present and available to the Cisco Unity Express module.C. The Cisco Unity Express module must have read and write permissions on the backupserver directory.D. ATFTP server must be present and available to the Cisco Unity Express module.E. The Cisco Unity Express module must have modify permissions on the backup serverdirectoryF. The Cisco Unity Express module must copy the configuration and messages to separatedirectories on the backup server
 Answer: A,B,CNo explanation needed
 QUESTION NO: 78Which configurations must be performed to enable IMAP integration for voice mail?
 A. The IMAP service must been abled on Cisco Unity Express and a group name withprivilege vm-imap must be configured on Cisco Unity ExpressB. The IMAP service must beenabled on Cisco Unity Express and Cisco UnifiedCommunications Manager Express and a group name with privilege vm-imap must beconfigured on Cisco Unity ExpressC. The IMAP service must been abled on the Cisco Unified Communications ManagerExpress and a group name with privilege vm-imap must be configured on Cisco UnityExpressD. The IMAP service must been abled on Cisco Unified Communications ManagerExpress and a group name with privilege vm-imap must be configured on Cisco UnifiedCommunications Manager Express.
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 E. TheIMAP service must been abled on Cisco Unity Express and a group name withprivilege vm-imap must be configured on Cisco Unified Communications ManagerExpress
 Answer: AHere is the full configuration
 CME(config)#service imap
 CME(config-imap)#enable
 CME(config-imap)#maximum 50 (can be 50 or less)
 CME(config)#groupname Marketting privilege vm-imap
 QUESTION NO: 79You work as an administrator at TestKing.com. You study the exhibit carefully. You havebeen asked to write a script that starts by checking if the call was made during businesshours. Which two main steps must be added as a minimum after the Business Hours stepis added?
 Exhibit:
 A. Define a variable for the schedule.The value of the schedule points to the actualcalendar configuration saved on Cisco Unity ExpressB. Define a variable for the schedule. The value for the schedule has a Go to step thatpoints to Time ofDay and Day of Week
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 C. Define a variable for the schedule. The value of the schedule points to the actualcalendar saved onCisco Unity Express for Day of Week only. The Time of Day step mustbe added to the script.D. Add Time of Day first and then Day of week next.E. Add Day of Week first and then Time of Day next.
 Answer: ANo explanation required
 QUESTION NO: 80You work as an administrator at TestKing.com. You study the exhibit carefully. Whendial peer 22001 or 22002 is matched, which is the correct call behavior?
 Exhibit:
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 A. Call fails for dial peer22001becauseprefix 22is not configured. Call succeeds for dialpeer22002 because prefix 22 is not requiredB. Call succeeds for both dial peersC. The voice translation- profile command must be configured on both dial peers for thecall to be successful.D. Call fails because prefix 22 needs to be added, otherwise 22 is consumed by the routerE. Call gets through for dial peer 22001, but fails for22002 unless prefix 22 is configured
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 Answer: BCalls will work 22001 is the first choice
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